HubSpot

November 2023 Product Updates




Product Update of the Month



CRM Platform

Conditional Property Options

Admins can define conditional property options that will be reflected across the CRM.

For example: If Department = Engineering, then for Role show only Engineering
Manager, Engineer, and Director of Engineering.

In the earlier beta stage of this feature, it was only enforced on the 'create record’

page. Now, Conditional Property Options will be enforced in the 'create record' form, the
record page, and fthe index page.

Use Case

This feature improves data quality and the data-entry experience by allowing admins to
configure what options are available to select in an enum property based on the value
of another enum property.

Learn More
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https://knowledge.hubspot.com/crm-setup/set-up-conditional-options-for-properties
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% Marketing Hub’

Create external website page X

[ ]
[ External website pages are sifes that aren't hosted on HubSpor. You can frack visitors 1o your
ou cdn now a XTerna epsite At ey S B AL Ay S SR B e

have HubSpot's tracking code installed.

Pages' to your Campaign(s)

You can now add your first ‘external’ (non-Hubspot) asset type to a Campaign: external Website URL *
website pages. This new feature allows you to take your campaigns to the next level by hitps://~ | wwwmywebsite.com
adding both HubSpot and non-HubSpot assets.

Use Case

° The sessions metric considers respective sessions on your external website
page(s).

° The influenced contacts metric is counting every contact that has viewed your
website (= page views).
The deals and revenue data will reflect respective '‘page view' interactions.
You will also find the # of page views per external website page at the end of
your 'Performance’ tab.

Learn More
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https://knowledge.hubspot.com/campaigns/associate-external-pages-campaigns

» Marketing Hub

Social Publishing: IG photo & video tags

You can now tag IG profiles in photos and Reels.

Use Case

Tagging other Instagram accounts can boost post engagement
and direct your audience to relevant IG profiles for a business.
You can tag brands or creators directly from within the social
composer.
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» Marketing Hub

Social Publishing: Linkedin Personal
Profile Mentions

Personal mentions: You can now mention Linkedin personal pages

Use Case

Mentioning a connection or other members is a great way for
marketers fo increase post engagement and comments. This will
draw attention from the member and also encourage traffic from
your post to the members Linkedin profile.

0O

Launch region: Global

HubSpdt



» Marketing Hub"

Facebook @mentions Available in

Social Monitoring

We have now added the ability to manage Facebook company
pages @mentions from within comments or posts from their
audience from within our Monitor Streams in Social.

Use Case

Our companies want to better understand what people online are
expressing about their brand on social media. They want to build
deeper relationships through conversations with followers, win
new customers & grow revenue, and resolve negative feedback in
a timely fashion. We want to support our customers to have an all
in one place to manage understanding these messages, and
respond when necessary. One of the areas on social media where
our customer’s audiences speak about their brand is on

Facebook.
oo Yo Lonicoes
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Inbox Streams.

All Activity
Conversations

Interactions

© 1nstagram streams [EE3

Create stream

©) Tvitter streams [EEZ

‘, Facebook Streams [EEZ8

Create stream
I Mentions
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Create stream
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& Marketing Hub"

Facebook CAPI for Forms Update

HubSpoft has rolled out an update to our integration with
Facebook's Conversions API. The Conversions API is designed to
create a direct connection between your marketing data and the
systems which help optimize ad targeting, decrease cost per
action and measure results across Meta tfechnologies.

Use Case

These updates to Facebook CAPI for Forms events will help
decrease the number of Form Submission events that are unable
fo sync to Facebook.

Learn More

G Yo L
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Create event

Send the HubSpot Predictive Lead Score for form
submission to Meta to use as the predictive lifetime
value of a conversion event

Facebook conversion event

Select a new event v

Value (Optional)

Let the ad network know how much each form submission is worth. This
helps them better optimize the delivery of your ads to high value potential
customers.

$ -

Consent to share data (Recommended)

Meta recommends that your contacts have given you permission to share
their data. Tell us how you collect this consent, so we know what information
we can send fo Meta.

Custom property @

Search >
Data Sharing
Share visitor data with Meta, so your website visitors can be matched with

the right Meta accounts. The more unique the parameters - e.g. IP address,
email and phone number - the more the chance of a quality match.

‘ IP Address X H User Agent H Action Sources

| Event Source URL ‘

Event name

HubSpot-



https://knowledge.hubspot.com/ads/create-and-sync-ad-conversion-events-with-your-facebook-ads-account

» Marketing Hub"

New Campaign Details Page Layout

A new page layouft for the details page for individual campaigns
taking better advantage of the screen real-estate, providing more | seseszon e S ——— -
information on screen at any time and introducing inline editing o

. . Details Assets. Overview
of campaign properties.

2 o 7

Use Case N Revenue Attribution e Attribution model

Jenny Mueller ~

With this update you can now access all your properties, both S—

© 02/08/2022

default and custom, from the left-hand sidebar and edit them R PRS-, S — e —
inli i © 2010872022 $27,071.43 7 7
inline quick and easy.

Open attribution report builder

o - New contacts ~ Frequency: Dally -

ool

‘Additional 10 leads for corp biz

2020 Xcel Webinar attendees
oo >
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& Marketing Hub

AI Assistant: AI Blog Post Generator

A new AI blog post generator tool designed to bust blank page Generate blogicolieniaiinas

syndrome, get rid of SEO scaries, and help you get started with &
blogging. With this tool, you'll be able to plan and draft full Outline

high—qucliTy, SEO_OpTimized blog posTs Tth resonOTe WiTh your :;\eg-ev:zfu(::\d/cllh\scomemlogenemvememosvaccuroveposv You'll also be able to edit the full post once

Title *

tfarget audience.

Unlocking the Power of Inbound Marketing

Keyword: inbound marketing

Use Case oescition*
h . T | . T | . h f Th . Discover how inbound marketing can revolutionize your business and drive long-term
This tool aims to accomplish a few things: success.
° Help content creators save time on getting started with Paragraph headers
b|Og pOSTS Understanding Inbound Marketing

Benefits of Inbound Marketing

° Act as a brainstorming tool and help overcome writer's
block by providing fresh ideas

° Make it easier to select content ideas that have a higher
chance of performing and resonating with your target PN A S A RS

audience
PE——

e L staror Loro Lem 1 v )
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Key Comp ofa ful Inbound ing Strategy

Creating Compelling Content for Inbound Marketing
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» Marketing Hub"

New Programmable Email Limits

TOTAL RECIPIENTS TOTAL CRM HUBL FUNCTIONS
We are excited to have infroduced increased limits by 5X. Now when you use igfigf?gm for a programmable email !
CRM tokens in these type of emails, you'll be able to send them with the
following limits: 280000 z
165,000 3
Use Case
Customers using Programmable emails are now able to send emails fo more 125,000 4
recipients using the following CRM tokens:
crm_associations: 100,000 f/\oxCRM HubL functions for a

programmable email

https://developers.hubspot.com/docs/cms/hubl/functions#crm-associations

crm_objecT: Please note that:
. . « Meeti ding limits will del | th il
https://developers.hubspot.com/docs/cms/hubl/functions#crm-object e R S A

K « These are account limits. To send more than one programmable email
Crm_ObJeCTS: allow an hour between each one.
https://developers.hubspot.com/docs/cms/hubl/functions#fcrm-objects « A/B festing isn't available.
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https://developers.hubspot.com/docs/cms/hubl/functions#crm-associations
https://developers.hubspot.com/docs/cms/hubl/functions#crm-object
https://developers.hubspot.com/docs/cms/hubl/functions#crm-objects

% Marketing Hub’

Facebook CAPI for Instant Forms
Migration

HubSpot has expanded our integration with Facebook's Conversions API. The
Conversions API is designed fo create a direct connection between your
marketing data and the systems which help optimize ad targeting, decrease
cost per action and measure results across Meta tfechnologies. Now you can
send any HubSpof lifecycle stage change event data back to Meta as a
conversion in an easy to use integration.

Use Case

The Conversions API is designed fo create a direct and reliable connection
between marketing data (such as pageview and lifecycle change events) from
website fo Meta. This marketing data helps power ad personalization,
optimization and measurement on Meta so that your ads are shown to people
who are more likely to find them relevant.

G Yo L
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Learn More

Help ad networks optimize the delivery of your ads by letting them
know when an event occurs on a contact record, such as when their
lifecycle stage changes, or when they make an in-store purchase.
Learn more about syncing ad optimization events.

Ad network
[ Facebook v

Ad account
Varun's Furniture Outlet v

Event trigger
® Lifecycle stage change @

Form submission

Pixel ®

Select an existing pixel, or add one to HubSpot now.

Learn more about pixel usage

New and improved lead generation
optimization

This event type now uses Facebook CAPI (£ to
optimize lead generunon ad campaigns using instant
forms.

Learn more

Lifecycle stages
For the best ad optimization, we recommend creating an event for each
standard lifecycle stage that your company uses.

[2) cuherrik,
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https://knowledge.hubspot.com/ads/create-and-sync-ad-conversion-events-with-your-facebook-ads-account

» Marketing Hub"

Estimated Message Segments for SMS

HubSpot will provide an estimate on how many segments may be I ol spece

used for a specific message within the SMS Editor while you = e i «SE""‘"Q

create the content for your SMS. This update will give marketers — View defauit preview message B e ||

more tfransparency into their overall message segment usage. charoctencoun i@ N Esfimored messoge segments o »
Best practice Keep it short (less than 300 characters). 57/160 1 N

Use Case 2 ©q  Personale o

The Estimated Message Segments Calculator will provide users i & First nome |t Check out our new offering o T

with greater insight into their overall message segment usage, e et optout

and flag ahead of time when additional segments may be needed
for their SMS campaign.

Learn More hclude default opt-out fext ©
- SMS Feedback >
OO

Launch region: U.S. Only
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https://knowledge.hubspot.com/messaging/create-and-send-sms-messages#estimating-message-segments

» Marketing Hub"

Associated deal value: A new metric is
rolling out to all attribution cards

Across the HubSpot platform, Marketing Enterprise customers will now see a fourth

metric in their revenue attribution card. This metric sums the total amount of all the deals

that have closed where a contact engaged with the asset. Previously, this data could Revenue Atiribution feen
only be accessed in the multi-touch attribution report builder or through exports.

CONTRIBUTION TO DEAL DEAL ASSOCIATED DEAL VALUE CONTACT

. . I 37,440.30 61 912,397.12 35
Additionally, before this change, HubSpot's attribution cards only showed you how much 5 S

credit (measured as revenue) the content you were analyzing had made in closing deals.
We've changed the label from 'Revenue’ to 'Contribution to deal’ to better reflect what
this metric is actually showing you.

Use Case
This new metric will make it easier for marketers to analyze the content’s contribution in
the broader context of all the closed-won revenue they've helped their organization

deliver.
e Y e
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o9 CMS Hub’

Limit on the numbers of pages that can be setup
with HubDB & CRM object dynamic pages for a
single table/CRM object

An individual HubDB table or CRM object type can now only be set as a data source for dynamic pages a
maximum of 10 times.

Use Case

The reason we are allowing 10, is to ensure customers can redesign and create new versions of dynamic
pages without having fo run into the limit, but in reality, a customer should typically only need 1 live page
enabled with dynamic pages for a given HubDB table or CRM object.

If a customer has been using the dynamic pages feature to create duplicate versions of individual pages for
a referral link style setup, the best approach to implement this is fo use a guery string parameter to identify a
specific HubDB row or CRM obiject instance to be attributed to the page.

G Yo L
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https://developers.hubspot.com/docs/cms/data/dynamic-pages#creating-dynamic-referral-urls-with-query-string-parameters
https://developers.hubspot.com/docs/cms/data/dynamic-pages#creating-dynamic-referral-urls-with-query-string-parameters

o9 CMS Hub’

Navigation Element Import

When importing site pages info HubSpoft, users can also import
their website navigation.

Use Case

We know that a users’ website is invaluable to their success and
setting up their website navigation can be time consuming and
frictional. As they get started with HubSpoft, we want fo ensure a
smooth transition and setup process to set the user up for
success within CMS Hub.

G (i) () () (B2
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Q® Service Hub"

Skill-based Ticket Routing for
Help Desk Emails

Skill-based routing allows you to match incoming customer inquiries to the
best skilled agent fo resolve the issue quickly. By using associated customer
and ticket information, admins can create a set of rules to route to teams
and/or users with matching skills.

For example, a customer emailing in from a high MRR company who speaks
French and is in the NAM region will have their ticket assigned to an agent
with the skills French, VIP, and NAM.

Use Case

With Skills-Based Routing, HubSpot customers will find it easier to maintain
routing rules because even if their workforce changes, routing rules orient on
skills instead of a seft list of users.

Learn More
@ Public Beta

Launch region: Global

Skills

Add these skills to specific users in Users & Teams (. Then you can use skill-based routing &2 to assign tickets according to user skills.

Search Q Al skills -

SKILL NAME

Dansk

Dansk

Deutsch

Deutsch

English

English

CATEGORY

Main Language

Secondary Language

Main Language

Secondary Language

Main Language

Secondary Language

USERS WITH SKILL

o


https://knowledge.hubspot.com/conversations/manage-and-respond-to-customer-tickets-in-help-desk

¥¢ Sales Hub"

Deal Pipeline Rules

You can now join our public beta to set and manage rules for your deal pipelines, allowing you to better
manage controls of your pipelines and protect the integrity of your data.

The new pipeline rules include:
° Limit the creation of new deals to a single deal stage. Enabling this rule will enforce the creation of all
new deals in the selected deal stage.
° Restrict skipping stages. Enabling this rule forces each deal to move through every deal stage
sequenftially in the pipeline.
o Exception: Deals can still be moved directly to "Closed lost.
° Restrict backward movement. Enabling this rule will prevent deals from moving backwards.
The existing feature to limit editing access per deal stage has been moved to the new "Pipeline Rules” tab on
the Pipeline Settings page.

Use Case

Admins can use these rules o manage controls of their pipelines, to support better reporting, stage-driven
workflows, and most importantly--data integrity.

o0 O Cxx
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¥¢ Sales Hub"

Submit All Pipeline Forecasts on
Mobile

Forecasting on mobile now supports the ability to submit and
check forecasts for all pipelines for your sales forecast on your
iOS and Android!

Use Case

On mobile, we view convenience as a must. Updating forecasts
can be done in the in-between moments of our users’ lives
wherever they may be. This is why forecasts empowers users to
make informed decisions at any moment. For instance, should
sales managers reassess their feam strategy? Are there tasks that
sales reps should create after updating the forecast?

G Y LS
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Q® Service Hub"

New Service Hub Workflow
Templates

The workflow templates library now has 4 brand new templates
for support use cases. You will be able fo see and preview the
tfemplates in the femplate library; but these templates are only
available to use depending on your Hub/Tier (since certain
object-based workflows and actions are only available at certain
hubs and tiers)

Use Case

The new templates are:

Tell ticket owners when an SLA is due soon
Set priority on tickets

Create tasks based on ticket source
Assign tickets to an owner

G Yo L
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Support customers

8

Create tasks based on ticket
source

Use femplate  [EPSSRpTOM

Vi
Set priority on tickets

Use template [T

< O
Assign tickets to an owner

Use template [P

@ 2 Locw]

Tell ticket owners when an SLA is
due soon

Use template  [EESSRENNN



https://knowledge.hubspot.com/workflows/create-workflows?_ga=2.178363682.709033998.1697478949-885850235.1696256130&_gl=1*o2x2bo*_ga*ODg1ODUwMjM1LjE2OTYyNTYxMzA.*_ga_LXTM6CQ0XK*MTY5NzQ3ODk0OC4zLjEuMTY5NzQ3ODk2MS40Ny4wLjA.#:~:text=Tickets%20(Service%20Hub%C2%A0Professional%20or%20Enterprise)
https://knowledge.hubspot.com/workflows/choose-your-workflow-actions

v Sales Hub” + §® Service Hub"

Blocked Numbers List

Safeguarding your calling reps from spam and fraudulent callers
bolsters your company's security and reputation. With Blocked
Numbers List, Managers and Admins can protect their teams
from potential spam and calling breaches, while maintaining the
highest level of inbound calling accuracy.

Use Case

Since the launch of Inbound browser calling in March 2023,
HubSpot users have more avenues to accepts calls in HubSpot.
With more calling access, we needed fo develop a solution
empowering Admins to manage and block high-risk or
non-compliant phone numbers for enhanced call control.

D O O C=X

Launch region: Global

Tools

Meetings

Calling v

Call Setup ‘
Blocked Numbers List

Transcription and I

Analysis




v Sales Hub” + §® Service Hub"

Recommended Enablement CRM Card

Unftil now Playbooks have only been available in a list in the side
panel on Company, Contact, Deal, Ticket and custom object
record pages. The new Recommended Enablement CRM Card puts
the Playbooks your tfeam needs right in front of the users that
need them at exactly the right times by bringing recommended
playbooks to the center panel of CRM record pages.

Use Case

Playbooks contain process guidance, reference information and
efficiency tools that help HubSpot users efficiently execute
specific tasks. Making it easy for users to access the right
Playbook exactly when it's needed is crifical to a high performing
sales or service feam'’s success.

G Yo L
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Overview ~

Activities S

Manage tabs ~

Add cards to appear in the middle column for the Overview tab in this view.

Recommended Er
Recommended Enable

Data highlights

Data highlights (defat

Recent communic
Recent communicatio

Companies

Companies (default)

Deals
Deals (default)

Tickets

Tickets (default)

Tests
Tests (default)

Customs

Customs (default)

Add cards v
[search
Companies
Companies (default)
Deals
Deals (default)
Tickets
Tickets (defaulf)
Tests
Tests (default)
Customs
Customs (default)
Standard cards
Recommended Enablement
Recommended Enablement (defaulf)
Recent communications

Recent communications

Create card

Remove
Edit Remove
Remove

Edit Remove
Edit Remove
Edit Remove
Edit Remove

2 Edit Remove




v Sales Hub” + §® Service Hub"

Call Analytics

The Call Analytics page simplifies the data evaluation process by
providing out-of-the-box reporting. This dedicated page ensures
that all HubSpot Calling users can conveniently access their
essential calling data with just a few clicks, streamlining the
analysis of their team'’s calling activities.

Use Case

By expanding call reporting data across the CRM, you can now
access and analyze your call data flexibly and quickly to make
informed workflow and staffing decisions.

CEEVEICHEDD

Launch region: Global

Create date ¥  Activity ass.. ¥ Call outcome ~

Calls placed totals by rep

IN THE LAST 30 DAYS

Count of Activities

FILTERS (1)

HubSpot Te... ~

Call directi... ~

Actions ~




v Sales Hub” + §® Service Hub"

New Goal Templates Available

Create goals, assign targets, and measure success using the new
Goal Templates available in the Goals template library.

° The following (new) Goal Templates are available for all
Sales Hub Pro+ customers: Deals Created, Calls Made,
Meetings Booked

° The following (new) Goal Templates are available for all
Service Hub Pro+ customers: Average ticket resolution
fime, Average ticket response time, Tickets closed

Use Case

Save time when creatfing goals using the new goal femplates.
Assign fargets and align feams around the most impactful
activities contributing to organizational success.

G Yo L
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< Back to Goals

Discover goal templates

My templates

Category

category v
Customer service
Marketing

Sales

Object

Available with your plan

&
Revenue

ERRS View details

&

Meetings booked

Tickets closed

EEESl View details

-

Network conversions

&
Deals created

Average ticket resolution
time

-~

Cost per contact in a
lifecycle stage

-

Contacts from first form
submissions

&
Calls made

Average ticket response
time

-~

Number of contacts in a
lifecycle stage

EEET View details

&

Forecasted Revenue
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'} Operations Hub”

Webhook Triggers in Workflows

You can now frigger workflows from Webhooks! Webhook
Triggers provide you with the flexibility to pull data in from your
third-party systems/apps in order to trigger workflows directly in
HubSpot on the third-party data.

Use Case

Being able to frigger from a webhook will solve a wide variety of
aufomation use cases for you to automate from your third-party
data!

Learn More

G Yo L
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{ Create record

Type of record to create

Deal v

Assign deal to

An existing owner of the contact v
Which contact owner
Contact owner 4

Deal name *
firstName © | lastName ,Qﬂ

Deal pipeline and stage *

Enter the new value fo set to this property +

Close date

days from deal creation

ap

Available data

Search all data sources

# Edit available data

Object properties 6

> Enrolled contact

Enroliment properties &
v Test Webhook

emailAdd

firstName

lastName
shippingAddress.address1
shippingAddress.address2

shippingAddress.zipcode

totalPrice



https://knowledge.hubspot.com/workflows/set-your-workflow-enrollment-triggers#trigger-workflows-from-webhooks

'J Operations Hub”

Undo or Redo Changes on the
Workflows Canvas

An undo/redo button on the workflows canvas will undo and redo

. . A Alerts ® Details
most action changes on the workflows canvas during the last 30
days. Undo/redo won't work for workflows that have extension
actions or custom code actions, and won't work for moving or
cloning of actions. ) - | 100%

Use Case inimap panel
With this new addition, customers can now quickly undo and redo
changes inside the workflow canvas, and get right back to work

as if nothing happened.

G Yo L
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'J Operations Hub”

Anomaly Monitoring on Property
Updates

Introducing the ability to proactively monitor properties for
anomalies in update volume across the CRM using HubSpot Al
This includes a new section of the data quality command center
that monitors properties and takes action. Users will also have the
ability to subscribe themselves, and other users, to notifications
friggered by the anomaly issues.

Use Case

With anomaly monitoring, you can select the properties you care
about most and HubSpot Al insights will help you to stay on top
of changes to data in your CRM.

G Yo L
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View property anomalies

@® Provide feedback 7

Company
Description
View property insights &

# Manage property settings

These anomalies are based on the fotal property update volume across all records. These are

refreshed every 24 hours.
Property update anomalies
Date range ~  Frequency ~ & 5 anomalies detected

©Anomaly  Expectedrange  © Property updates

125

$
]
3
3
5
£
§
g
3
&

)
©
S I I SR
O O
R IO O N

Date

PROPERTY
DATE UpokTEs EXPECTED RANGE 6 ABOVE/BELOW
Aug 10, 2023 445-645
Aug 12,2023 475-625

Aug 16, 2023 48-63

Aug 21,2023 33.5-68.5




'J Operations Hub”

Daily Record Enrollment Limit for
Workflows in Sandboxes

We’re implementing a daily record enroliment limit for workflows
in sandboxes. Starting November 1st, sandbox users will be able
to enroll up to 100,000 records per sandbox account, per day.
Before this change, sandbox users could enroll an unlimited
number of records per sandbox account.

Use Case

To ensure optimal performance within sandboxes, we are
implementing these limits which are needed fo accommodate
increasing demand and drive innovation.

o
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Developer Platform

Lists V3 Create and Delete API Release

The first update to the V3 Lists API allowed developers to add or
remove records to existing lists, add or remove records from one
list to another, and view records from an existing list. The new
update allows creating and deleting lists via the Lists API.

Use Case

Lists have scaled to support new filtering criteria like custom
behavioral events while also expanding the objects it supports-
from Contacts to Deals and Companies. The current Contact Lists
API has not been updated to support these advanced capabilities
until now.

OO0 C=
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https://developers.hubspot.com/docs/api/marketing/contact-lists
https://developers.hubspot.com/docs/api/marketing/contact-lists

CRM Platform



CRM Platform

CRM Email Permissions

A new permission is being added which can limit the ability for users to
view logged emails and emails from connected inboxes. CRM emails are
assigned o the primary sender or receiver of the email. The permission
levels can then be set to owned, team, or all.

° Owned means only emails assigned to that user can be viewed.

) Team means only emails assigned fo that user or to users on
tfeams they are a part of.

° All means they can see all logged emails.
This does not impact marketing emails sent fo contacts.

Use Case

A new permission is being infroduced to limit access to logged emails in
HubSpof.

OO0
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CRM Platform

Expanding Global Search on Mobile

Mobile Search just got unlocked. Our previous search experience,
while functional, was capped fo the top 12 results on mobile. If
you run a search on Mobile now, you’ll be able o see every
relevant result that matches your query without a cap.

Use Case

Search is the gateway to our product, especially on Mobile. It's
the first step in solving our users' problems and is the first feature
app users engage with after launching home. As we scale for
more personas in the app, we need to therefore scale our search
capabilities too..

e L staror Loro Lem 1 v )

Launch region: Global

pen x vuy

Ticket no. 754 - User request for
&  missing functionality
Closed Jun 29, 2020

& Ticket| X

Al Contacts Compaines Deals Tickets Ticket no. 063 - context wrong on

—_ & sign up screen
Closed Jun 29,2020

Contacts

Ticket no. 324 - support bug on

Andy Ticket sign-up screen

John Ticket
email@ticket.com

Ticket no. 532 - support bug on
login
Closed Jun 29,2020

& Ticketno.031-bug
Open x day

Ticket no. 8543 - support bug
Open x day

Ticket no. 037 - user request .
Open s mins Ticket no. 253 - team reported bug
Prio on record screen

Closed Jun 29,2020

C

igh

& Ticket no. 041 - user can't login
Closed Jun 29, 2020

View all matching tickets

) Task to complete ticket no. 142
To-do.




CRM Platform

Add Guests to Meetings via
Scheduling Pages

Today, users are lacking a way for prospects fo include additional
aftendees on the meeting invite when booking time on a
scheduling page. Now, users will have the ability to turn on a
feature within their scheduling pages to allow prospects to add
additional guests to the meeting. Prospects can include up to 10
additional guests. These guests will receive a calendar invite for
the meeting that was just booked.

Use Case

This feature gives the ability for prospects filling out a scheduling
page to add additional guests/attendees o a meeting link when
they are in the process of booking the meeting.

OO0 C=
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verview Scheduling Automation

Scheduling

Scheduling page link * ©

Collect payments [T}

Attendees will be asked 1o pay affer they choose a fime.

Schedue Form Confirmation

meetings with you.

First Name

Last Name

Email

+ Contact property -+ Custom question

CAPTCHA (spam prevention)
Include a CAPTCHA challenge fo your booking form to prevent

and fext to your form fo follow GDPR and

> Additional seftings

Troubleshoot &

HubSpdt



CRM Platform

Import Preview Validation Now Checks
the First 1000 Rows of Imports

HubSpot will now scan the first 1000 rows of import files for Fix import errors X
potential errors. Previously, only the first one hundred rows were
Property

scanned. Column
Latest Source Date 30 errors et sof:fz ;C“k':r

Use Case

This will help ensure that you're able to resolve errors in your data Could not parse date

before writing it to the CRM. It also means that features like our e EEI T R e el e o TP e i et R T

new invalid enum remapping tool are even more powerful, as we
check for misspelled enumeration options across more rows of
your file.

Values in an invalid format won't be imported.

View values with errors

OO0 C=
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CRM Platform

Number Formatting for Currency and
Percentages now in Custom Report Builder

You can now format measures in the custom report builder as a
specific currency or percentage, along with controlling the display
of decimal places and negative numbers.

Enter report name ¢

< Refresh as I make changes

UseCase
Now, with greater confrol over how measures are formatted in a o

report visualization, you'll ensure that each report is conveying the m——— e :

insights you need. For any Number field type that is used in a S oo etme . £
report, you'll have an additional Format option in the "Edit fields"” e z

section, giving you the option to display and convert your field e sl

values in the ways you need.

Fields ©

() (i) () G (W) a
i
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CRM Platform

Never Miss a Push Notification Again!

Find your missed + dismissed notifications in the new mobile
noftification centre.

Use Case Notifications
Up until now, push notifications disappear as soon as they are

tfapped, swiped or don’t even make it onfo your device when

focus mode is on. Now you can check missed + dismissed

noftifications in the new mobile notification centre. Your task “Create prod notify” is due
November 1, 2023

1 Nov 2023 at 09:10

Today

Last week

Merina Khanom mentioned you on the
task “Create prod notify”

OO0
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CRM Platform

Changes to Pipeline Settings now
surfaced in the Centralized Audit Log

Tracking and auditing when a user creates, updates, or deletes a Pipeline
in your account is now surfaced in the centralized audit log.

Use Case
This helps super admins answer questions like:

° Who changed this ticket pipeline?
° Who deleted this deal stage?

o
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CRM Platform

Additional Changes to Settings Now
Surfaced in the Centralized Audit Log

Tracking and auditing when a user makes a change to the following settings
are now surfaced in the centralized audit log:

° when a user enables or disables the auto-associate companies to
contacts setting

° when a user enables or disables the new AI Assistant settings
o content prompts
o customer analysis

Use Case
This helps super admins answer questions like:

° Who enabled 'create and associate companies with contacts'?
° Who disabled the AI Assistant for ‘'content prompts'?

o
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CRM Platform

Changes to Lists Now Surfaced in
the Centralized Audit Log

Tracking and auditing when a user creates, updates, or deletes a
list in your account is now surfaced in the centralized audit log.

Use Case
This helps super admins answer questions like:

Who created a list and when?

Who deleted or restored a list and when?
Who changed the filters in a list?

Who converted a list from active to static?

[}
s-9908 00

o
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CRM Platform

Commenting within the
Centralized Audit Log

Customers can now comment inside the centralized audit log
page. This update enhances the usability of the centralized audit
log feature by enabling customers fo communicate with other
account users directly from the audit log.

Use Case

Adding the commenting side panel into the audit log allows these
conversations to happen seamlessly within HubSpot while holding
all relevant context easily accessible when needed.

o

Launch region: Global

5 ot Covenatiae

Back
Settings Q

Your Preferences
Genera
Notifications

Security

Account Setup

Account Defaults

Integrations v
Marketplace Downloads
Tracking & Analytics
Privacy & Consent

Sandboxes

Data Management

Marketing v Sales

Audit Logs

Servicev  Automation  Reports

Get a report showing different activities taken in your HubSpot account in the last 90 days.

Category Allv  Sub-category Allv  Action All~

CATEGORY

CRM Object

CRM Obiject

Workflows

Security Activity

CRM Object Association

CRM Obiect

SUB-CATEGORY ©

Contact

Contact

Succeeded

Company

Contact

Modified by Al +

ACTION

Create

Update

Update

perform

Delete

Create

Date: 8 09/31/2022

MODIFIED BY

_Jes

Shane Quigley (squig.
shane quigley@mail.c

Additional details

Details Comments ([T}

All Comments «

0 Chloe Cathcar

Hey @jesslopez did you mean to update this
contact? Seems like @ mistake.

Reply

Q Chloe Cathcar

Note to self: follow up with Jess' manager on
this record.

Reply View more 3 replies
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CRM Platform

“Use In” Lists Quick Actions I

Campaigns
A new 'Use In" actions menu inside Lists lets you quickly use a cw:c:v.ew 5
specific list to gain insights or take actions across other HubSpot JES— S s
TOO|S. Nov 8, 2023 3:11 PM Customer journey analytics (2
Nov'8;20255:11.EM Datasets Z
Use Case Oct 31, 2023 1:29 AM Workflows &
Once you create a list, you can: Oct 31, 2025 1:22 AM
° Track its engagement performance using the Custom Oct312003128AM
Report Builder, Datasets, or Customer Journey Analytics Octisl;20254:22 AM
° Automate a campaign for that segment using workflows Octslipgmize W8 "
° Share a view of that list with a feam SELSEE LA
The new actions menu helps you see just some of the many ways Oct 31,2028 124 AN .
you can take actions on a list. Oct S 20z LI Al
Oct 31, 2023 1:22 AM
Oct 31, 2023 1:28 AM
U

0O
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CRM Platform

Quickly Add Records to a New List
from Index Pages

The ability to use bulk actions inside Confacts, Companies, Deals, X | myconmac
or Custom Objects to select and add records to a new static list | comeromer crooneaore
quickly.

Advanced filters (0)

Use Case

Object Index pages help you view the records most important to
you. When you quickly need to engage with any of these records,
creating a brand new static list can help expedite this process.

K8 O3 R 3 3 3 O3 O 3 O 3 O 3 O C3 R G I C I €

O EH DO
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CRM Platform

Custom Properties and a
Description field for Lists

Do you struggle to organize Lists and quickly delete those that are no longer

used? Custom properties and a Description field inside of Lists are here to
help!

Use Case

Now, admins can define a set of custom properties fo help feams better
organize lists during and after creation. Imagine quickly scrolling through lists
and quickly answering:
What was the purpose of this list?
What was the persona or ICP target?

° What region or campaign was the list created for?

° After what date can we delete this list?
You can now easily gather this information, choose what's mandatory, and
even enable conditional properties by creating custom properties inside Lists.

O EH DO

Launch region: Global

< Back Edit List form

< | Add conditional logic

........
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CRM Platform

Visualize Associations

A visual representation of associations between object types
including association labels and limits. Additional information is
now easily accessible about association labels within the data
model overview and we’ve added a new, associations specific,

view.

£ Contacts

The people you work with, commonly

Use Case called customers,
Associations can be confusing. As we’ve added more complexity

fo that system with a web of labels and limits, customers need
some way to easily understand what’s configured and how it will
impact their users.

Learn More

OO CE:

Launch region: Global

A Contact can be associated to many Companies

4 association labels

Cool

A Contact can be associated to many Companies with label
“Cool”

- Secondary Company

A Contact can be associated to many Companies with label
“Secondary Company”

School

A Contact can be associated to 1 Company with label “School”

Employer

to

View association details &

8z Companies

The businesses you work with, which are
commonly called accounts or
organizations.

HubSpdt



https://knowledge.hubspot.com/crm-setup/view-a-model-of-your-crm-object-and-activity-relationships?__hstc=75491725.22dc7fd5665c4fe09c1bd7a422969878.1699369128328.1701370593074.1701441541372.30&__hssc=75491725.44.1701441541372&__hsfp=1987171718

CRM Platform

Push Notification Support for Contact
Assignment Notifications [iOS and Android]

Customers will now receive a push notification to their phone
when a contact is assigned to them.

Use Case

Until now, when a contact is assigned o you in Hubspot
(depending on your setting), you can receive either an email
desktop or integratfion notification, but what if you are
commuting, walking the dog or queuing for coffee? The Hubspot
mobile app now gives you access fo contact assignment
notifications.

Learn More

O OO CE:

Launch region: Global

HubSpdt


https://knowledge.hubspot.com/settings/how-to-set-up-user-notifications-in-hubspot
https://knowledge.hubspot.com/settings/how-to-set-up-user-notifications-in-hubspot
https://knowledge.hubspot.com/mobile/enable-notifications-from-the-hubspot-mobile-app

CRM Platform

Easily Find Records to Associate

Users can now see all their options upfront and choose from a
paginated list of records to associate. To check they're selecting
the right record, users can either navigate tfo a particular record

or see additional information about that record by hovering over
it.

Use Case

Currently when customers are searching for records to associate,
the experience is not user friendly as it requires the user to know
and type in exactly what they’re looking for instead of being able
to see all their options upfront. Now, the record association
process is streamlined by allowing users to easily identify the
records to associate and navigate to those records directly.

Learn More

Qo) (i) (B (i ) ()
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https://knowledge.hubspot.com/crm-setup/associate-records

CRM Platform

Sales email extension blocked IP
addresses now per portal

We have been incorrectly applying the same blocked IP seftings
to all portals a user belongs to. We are fixing this so that your
seftings in one portal only are applied to noftifications from that
portal.

Use Case

You may not want to receive sales email open or click
notifications from a specific IP address, so you added it to the
Blocked IP addresses setting in your portal. If you are a user in
multiple portals, you may have different lists of IP addresses o
block depending on who you are working with for each business.

Learn More

G (i) () () (B2

Launch region: Global

Blocked IP Addresses

Don't track email opens or clicks from specific IP
addresses.

Enter an IP address (e.g. 12.324.24%

Blocked IPs:
12.34.567.890



https://knowledge.hubspot.com/connected-email/manage-your-hubspot-sales-extension-settings#blocked-ip-addresses

CRM Platform

Add Cloudflare as a new
Domain Connect Provider

Domain Connect allows users to log into their DNS provider from
inside HubSpot and connect their existing domain with a couple
of clicks. Cloudflare Domains will be an additional domain
connect provider which will make it easier for customers who have
Cloudflare domains to connect them in HubSpot.

Use Case

The current process of connecting a domain can be frictional and
fime-consuming. By adding Cloudflare as a new Domain Connect
provider, we are removing the need fo manually setup DNS
records for Cloudflare domains.

Qo) (i) (B (i ) ()
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CRM Platform

“View All Associations” Link
in Index Pages

Now you can quickly view a table of all associated records for a
given index page record.

Use Case

With this update you can now easily see a table of these
associated records with a link from the association pop over
called 'View Associated {Objects}’

OO0 C=
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Contacts ~
324,755 records

Alexa's Privafe view #1

Contact owner ~

hello world
nate two

@
o
© note two
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nate two

Create date ~

My contacts

Last activity date ~
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Google
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— 000000

View associated Companies

Alg




CRM Platform

Create & Edit Scheduled
Meetings on Android

Android users can now create and edit Scheduled Meetings in the HubSpot
Mobile app. Thanks o HubSpot’s calendar sync with Google Calendar or Outlook
Calendar, these meetings will appear in the native calendar app and guests will
receive invitations. This launched on iOS recently too. Previously, Android users
could only log a meeting.

Use Case

Meetings are a crucial part of many sales reps’ workflows. Often, meetings are
arranged as an outcome of a phone call or an in-person visit. Now that reps can
easily create meetings through the HubSpot app, the meeting information will
be readily available to everyone on the team. Additionally, it can power
reporting, rather than staying siloed in their private calendar, outside of
HubSpoft. Thanks fo edit support, reps can update the outcome of a Scheduled
Meeting immediately after completing it, right through the Android app.

e L staror Loro Lem 1 v )

Launch region: Global

§  Enrollin sequence

B Create ameeting

X Meeting

13 Jul 2023 16:30 30 minutes

A scheduled meeting

z

Denny Kingswood, Martin McKenna (Host)

Meeting outcome
Scheduled

>

ssssss ted with

@ Engage Cross-Platform Infrastructures
& Denny Kingswood

@. Carnegie Mellon University School of Computer...

@ Expedite Bricks-And-Clicks Supply-Chains

Created by Martin McKenna

Cancel

NEW

I Add a comment

Create & Edit Scheduled Meetings on Android




CRM Platform

Calculated Properties Redesign for

Building Custom Equations

Building a custom equation for calculated properties now has a
new look fo make building equations even easier by using our new
formula editor.

Use Case

Building a custom equation for calculated properties now has a

new look fo make building equations even easier by using our new
formula editor.

G Yo L

Launch region: Global

Create a new property X

o )

FIELD TYPE
New Formula Editor

Learn More [Z' about calculated properties and what you can build with them.
= a
Custom equation

Welcome to the new formula editor!

We've added a new, more powerful way to create custom calculated properties. Now you can write out
formulas, insert functions, and preview the results of your formulas on the fly!

¢ View a demo of the new editor.

* Read more about what you can do with the formula editor.

For a limited time, you can go back to the classic editor by toggling the switch below this message.

What are calculated properties? 2 Formula editor n

Output type

Number

Number format

Formatted number

i1 NUMBER

Sancs m




CRM Platform

Smart Property Creation in Import

We will now use information in your import file to auto-fill the various fields you need o
fill in when creating a property within the import flow. For example, your column header
will become the property label, if all the property values are numbers, we'll create a
number property for you, and if your file contains many repetitive values, we'll create a
dropdown select property for you. We'll also load the values within your file into the
property, saving you the hassle of having to manually enter them into the property.

O

Scanning the first 1,000 rows of this column to auto-fill property
details...

Use Case

We allow you to create properties within the import flow for those moments where you
simply forgot to build out a property. Maybe you're uploading a list of leads you collected
from a recent tfrade show, and you asked them a question about "product of interest” that
isn't yet captured in the CRM. With smart property creation, we'll autofill a lot of the
information that you previously would have had to manually enter on your own. Property
name, property type, property group, and more will be autofilled so you can simply
review, and get back to importing your data.

e L staror Loro Lem 1 v )

Cancel
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CRM Platform

Set up user access levels
Assign o seat fo give users access fo features. Narrow down fhat access with permissions.

mmmmmmmmmmmmmmmmmmmmmmmmmm

tart with a template

New Permissions setting to control who
can create, edit subscription types

The ability to create and/or edit subscription types on the
Subscriptions settings page is now separated from the marketing
email permissions.

With this rollout, HubSpot users who have the 'Add & edit users’

o . I, . [ )|
permissions can now disable the ability o creafte and/or edit
subscription types for new and existing users in their HubSpot )
account within the Marketing tab.

[ &

Use Case

Not every portal user in HubSpot should have the ability to add,
edit, or delete email subscription types. Now you have a
permission sefting to indicate who should and should not have
that ability.

H Website seff
@ @ @ @ Public Beta ST e l

Knowledge base settings &
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App Marketplace & Integrations

Email, WhatsApp, and Forms Inbox
channels supported in Slack Integration ...

&2 John Smith started a conversation through WhatsApp

@
X

As a Slack integration user, you can now holistically connect your Slack Messge
Hello!
workspace to HubSpot Inbox. Your teams working in Slack can ensure they s Ained o
. . . . .. .. . pen nassigne:
don't miss anything that comes into their Inbox, minimizing missed messages HubSpot Owner

Reply in Inbox

and wait times for their customers.

U1 HubSpot APP 1 minute ago
st Reply to this thread to respond to John Smith

Use Case P
. . Hey!
Now, you can receive alerts about new emails, WhatsApp messages, and @ ¢
form submissions that enter your Inbox. 10 ottt
Jow are you?
In addition, you can now select the Inbox channel types syncing to your Reply
connected Slack channel. With a more holistic and customizable integration O Asosendto #gerel

. A ® @ 9 @
between Slack and HubSpot Inbox, you can connect with customers o .

seamlessly and stay on top of conversations.
Learn More

O EH DO
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https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/slack

App Marketplace & Integrations

Access HubSpot App for Zoom Meetings
before and after your live meeting!

With this app, you can connect to HubSpot directly from within a
live Zoom Meeting. The HubSpot app is now available before and
after your live Zoom Meeting, allowing you to 'set up’ and 'wrap
up' your meeting with ease.

Use Case

HubSpot in-meeting App for Zoom allows you fo access HubSpot
CRM and take actions before, during and after your meeting,
removing the switching cost for users in moving back and forth
between HubSpot and Zoom to get the information they need

and make relevant updates, before, during and affer their
meeting.

Learn More

O EH DO
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Patrice O'Connell 2 minutes ago
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Patrice O'Connell 2 minutes ago
Notes with snippets - Grow better with HubSpot tools
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https://knowledge.hubspot.com/integrations/use-the-hubspot-app-for-zoom-meetings?hs_preview=ClFGyNii-54368642940
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