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& Marketing Hub’

Quickly Exclude Records from Active Lists

Quickly exclude specific records or lists from an active list,
simplifying the management of email campaigns and
personalized content.

Use Case

This enhancement allows you to easily refine your active lists
without resorting to cumbersome workarounds. Instead of
filtering through multiple criteria or manually entering email
addresses, you can swiftly exclude records, ensuring that the
right contacts receive your communications while maintaining
an organized and efficient workflow.

Launch region: Global

< Back to lists
TX Computer Software ¢
Size: 5 contacts Last contact added: September 30, 2024 8:34 PM

Filters Performance m Activity Settings

| Exclusions Exclusions

. You can exclude entire contact lists or individual contact records from being added to this list
Auto-convert fo static

Notifications Choose one or multiple lists of contacts to exclude
You can exclude up to 5 lists. 1/5

Internal Employees X v

Clear all

Choose one or multiple contacts to exclude
You can exclude up to 25 contacts. 3/25

sy ot | e s x |
Mahesh Ranganathan X

Clear all
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& Marketing Hub’

Convert Active to Static Lists

The ability to select when any active list will automatically be
converted fo a stafic list.

Use Case

This feature simplifies your workflow by allowing you to convert
active lists once they fulfill your campaign requirements,
eliminating the need for ongoing evaluations of new records. As
a result, you can keep your list management organized and
focused, ensuring that only relevant contacts are retained for
future campaigns.

Launch region: Global
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& Marketing Hub’

Associate Campaigns to Forms in the new Forms tool

You can now associate forms with campaigns in the new Forms
tool, enabling a comprehensive view of how your marketing
efforts contribute to results.

Use Case

By linking forms to specific campaigns, you gain the ability to
directly attribute form submissions to your marketing initiatives.
This detailed performance tracking not only enhances your
understanding of each campaign’s effectiveness but also
empowers you to make data-driven optimizations for improved
outcomes.

Launch region: Global
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& Marketing Hub’

URL Personalisation Token Support in Email

The URL Personalisation Token Support in Marketing Email
enables you to effortlessly insert personalised tokens into
buttons and images, enhancing the relevance of your email
contfent.

Use Case

Send a targeted email campaign where each recipient sees a
button linking directly to their unique offer. By utilizing
personalisation tokens, you not only boost engagement and
conversion rates but also streamline your workflow, saving you
valuable time.

Launch region: Global
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& Marketing Hub’

Custom maximum score - Lead Scoring

Previously, lead scores were limited to a maximum of 100
points. With the introduction of the custom max score feature,
you can now set your own maximum score, allowing you to
increase it fo as high as 500, tailored to your specific business
needs.

Use Case

Marketers need scoring to accurately reflect their internal
processes, how leads interact with marketing content, and how
well they fit the ideal customer profile. Now, with custom
maximum scores, you can set your own custfom score caps,
allowing you to maintain your current qualification thresholds
and better align your scoring models with your business needs.

Launch region: Global

Score limit: 100 points ® Learn more &

Decay Wreducsb«/ 50%v  every lmonth~ @
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+ Add more events
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6 Marketing Hub’

Progress Bar in the new Forms tool

Progress Bar #

The progress bar visually indicates users' progress through a
form, enhancing their experience and encouraging completion.

Use Case ¥

Contact Us Contact Us
As your website visitors fill out a lengthy form, the progress bar E Wt o e o you s ut e o s vt ot beckiayou 54 soom
updates in real-time, letting them know how much they've & o . e
completed and how much remains. This clear feedback keeps a5 [ | | ] [=-]#

them engaged and motivated, making it more likely that they’ll

complete the form instead of abandoning it halfway through.

How happy are you with the Forms Tool?

Launch region: Global
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& Marketing Hub’

Add Sequences to Campaigns

You can now include sequences in your campaigns, facilitating
better collaboration between marketing and sales feams.

Use Case

As you launch a new campaign, you can easily incorporate
sequences to align sales outreach with your marketing efforts.
This integration allows you to analyze both sales and marketing
data together, enabling your feam fo pivot strategies in
real-fime and maximize campaign effectiveness for improved
ROL.

Launch region: Global

Add assets to Q4 EMEA lead generation X

Marketing v Sequences
Content v
Search Sequences

CRM v

Static lists NAME
Automation v

Product Demo Request

Sequences [

Workflows New Customer Onboarding
External website pages
Marketing events
Tracking URLs [EEXD

Content Remix [

“ cancel ‘ Adding 2 assets

Create Sequence &
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& Marketing Hub’

Estimated Email Size in Marketing Email Editor

The Size Optimization feature in Marketing Email provides
visibility into your email’s fotal size, helping you create effective,
deliverable campaigns.

Use Case

When crafting your marketing email, you notice the estimated
size indicator in the Email Editor. By keeping your email size
below the critical threshold, you can enhance deliverability and
avoid clipping, ensuring your message reaches your audience
infact.

Launch region: Global

LAYOUTS

Content

Design

-

Button

Video

Email size and Gmail clipping

Why it's important: When an email i larger than 102K it'slikely o get clipped by providers like Gmail.

Your estimated email size: 101KB

EMAIL SIZEESTIMATE  HOW THIS AFFECTS CONTACTS HOW THIS AFFECTS YOU RECOMMENDED ACTIONS
0KB-80KB Your confacts willsee your confent You willbe abie fo rack
opens
80 KB - 101 KB Email clipping Performance metrics
Emais
part of the emals conten behind locse the ablty to rack
alink
102 K8 or more. Email clipping Performance metrics Reduce the size
Provi g
of alink oose the abily fo frack
apens.

~ What adds fo the email size?
& The number of links
= The character count
@ The number of sections and columns
& The amount of HTML code
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https://knowledge.hubspot.com/marketing-email/review-the-estimated-size-of-your-marketing-email

& Marketing Hub’

Mobile Optimised Email

The new Mobile Editor for Marketing Email allows you to [z l] oo Wzwemal &
customize your emails for mobile devices, ensuring a seamless & conemmes

viewing experience for your recipients. B o B oo

Use Case S— wrdovices | T

As you create a marketing email, you utilize the Mobile Editor to We have news!

hide certain sections that may not translate well on smaller e .

screens. This fargeted approach not only improves the overall q W

appearance of your email on mobile devices but also boosts sackground ype

engagement and conversion rates by delivering a more relevant @

experience fo your audience.

# 92deff

0 MoBILE

Body color
EARiiid .
Learn about the latest HubSpot product announcements. We've

Border width Color introduced new features for marketing, sales, and customer service to
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https://knowledge.hubspot.com/marketing-email/optimize-your-marketing-email-for-mobile-devices

& Marketing Hub’

Manage view and edit property access in workflows

This new feature allows you to set specific view and edit
permissions for team members within workflows, enhancing
data security and control.

Use Case

When setting up a new workflow, you assign specific
permissions to team members, determining who can view or

edit the properties used in the workflow friggers and actions.

This control not only safeguards sensitive data but also
streamlines collaboration by ensuring that only authorized
personnel can make changes.

Launch region: Global

You don't have permission to edit this workflow.

This workflow can't be edited because it references the following properties:

2nd Sensitive - viewonly

@ Contact enroliment trigger

Enroll contacts when they meet these filters:

Group 1

Contact priority is any of Very High

G Contacts won't re-enroll into this workflow.

@ 1. Copy property value

Copy 2nd Sensitive - viewonly to medical .
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& Marketing Hub’

Simplify how contacts resubscribe via form

Previously unsubscribed users can easily opt back into
marketing emails by submitting a relevant form, simplifying
their re-engagement process.

Use Case

When a former subscriber fills out a form for a newsletter, they
are automatically added back to the mailing list without any
extra clicks. This seamless process allows businesses to
re-engage contacts effortlessly, enhancing email marketing
effectiveness.

Launch region: Global

< Done Edit default consent options content in settings &2

Data privacy and consent

Communication consent fext

Editing ths fext will exclude it from transiation if this form is franslated fo another language.

B I UL 8

Connada Inc is committed fo protecting and respecting your privacy,
and we'll only use your personal information fo administer your
account and to provide the products and services you requested
from us. From time fo fime, we would like to contact you about our
products and services, as well as other content that may be of
interest fo you. If you consent to us contacting you for this purpose,
please tick below to say how you would like us o contact you:

°D
Consent o communicate checkbox

Subscription type

Company News & Announcements -

Checkbox Label
B I UL 3

I agree fo receive company news emails from Connada Inc.

°®

Make this field required
+ Add another checkbox

Privacy text

Email email [ Contact Property

First Name firstname | Contact Property

Last Name /astname | Contact Property

Connada Inc is committed to protecting and respecting your privacy, and we'
o administer your account and to provide the products and services you requ
‘we would like fo confact you about our products and services, as well as other
you. If you consent o s contacting you for this purpose, please tick below fo
contact you:

T agree fo receive company news emails from Connada Inc.
You can unsubscribe from these communications at any time. For more infor,
privacy practices, and how we are committed to protecting and respecting yo|
Policy.
By clicking submit below, you consent to allow Enterprise ALL to store and pro,
submiffed above 1o provide you the conent requested.
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& Marketing Hub’

Filter Presets on Dashboards

Applied filters (3) Quick filters Filter presets
Filter presets allow you to save and quickly apply recurring Frequency
filters, streamlining your dashboard reporting process. — B

Use fiscal year @

Teams

Use Cqse These filters are applied fo 11 out of 20 reports @
As an editor, you create specific filter presets to display key Team owner s Brad Cooper
metrics relevant to different teams on your dashboard. Your -
colleagues with view-only access can then select these presets These fiersare opplied o 1 out of 20 eports ©
with a single click, saving time and improving their data analysis Contoct owmer e Alfce Carter
experience.

Date range

These filters are applied fo 11 out of 20 reports @

Create date is Today

+ Add filter I Save as new filter preset Clearall

Launch region: Global

‘ Close ‘ Learn more about dashboard filters (7'
Free Starter Enterprise Public Beta

HubSppt



& Marketing Hub’

Reporting Updates to the Forms Analyze Tab

New reporting actions in the Forms Analyze tab allow for better
filtering, enhanced report viewing, and easy dashboard
refreshes.

Use Case

As you analyze form performance, you can apply the new 'Form
Name' filter to quickly isolate specific reports. With the ability to
refresh data and save your customized dashboard, you can stay
on top of metrics and insights without missing a beat.

Launch region: Global

c O & ©

Manage Analyze © Non-HubSpot Forms

You're viewing analytics for all business units. Filtering by business unit isn't available on this page right now. To filter by business units, go o the dashboard.

Daterange ¥  Formname ¥ X Explore all marketing reports More +

. Save dashboard
Forms overview

INTHELAST30DAYS  COMPARED TO | PREVIOUS 30 DAYS  FILTERS (2) Refresh all reports

Copy URL
views CONVERSION RATE suBMISSIONS
453 1.1% 5
A 57.84% ¥ 36.64% No change
Total form submissions over views =

IN THE LAST 30 DAYS | WEEKLY  FILTERS (2)
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’ Content Hub"

Content Scaffolding in Custom Templates

Content scaffolding empowers you to customize how generative
Al tools add content to your templates by defining a specific
schema. This feature allows you to specify the sections of the
template and the types of content they should contain.

Use Case

With content scaffolding, you can guide AI-generated content
to seamlessly fit intfo your landing and website pages, ensuring
that the layout aligns with your brand’s aesthetic. This means
you can quickly produce cohesive page and email content
without the hassle of copying and pasting, streamlining your
content creation process while maintaining brand consistency.

Launch region: Global
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’ Content Hub"

"Edit" Permissions Required to Create Blog Authors

The ability to create or update blog authors now requires "edit”
permission for added security.

Use Case

As a user with "edit” permissions, you can easily create new
blog authors or update existing ones within the portal. This
change helps maintain tighter control over who can modify
author information, safeguarding the integrity of your blog
content.

Launch region: Global
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¢y Sales Hub’

Mobile Lead Summary Pipeline Widget [iOS only]

The Lead Pipeline Widget in the HubSpot mobile app lets sales
representatives see their leads pipeline from the app's

homepage.
= Sales a
Use Case PTG
Prior to the introduction of this feature, mobile sales Leads Viewan
representatives faced challenges in efficiently managing their P |
. . Compared to | Yesterday
prospecting work through the HubSpot app. This enhancement e
significantly improves the efficiency and effectiveness of sales | Pt .“" a5
representatives' workflow. Cometes rolowwp vzmorestog
‘ 65 110 240
A - A 24
|
e e
In Boston for onsite s.. 2 tasks due 8
All day
L
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¢y Sales Hub’

Create Payment Links & Subscriptions From Line Items in Deals

Payment Links and Subscriptions can now be created directly
from the line items page within deals, enhancing your sales
workflow.

Use Case

While reviewing a deal, you can now generate a Payment Link
or Subscription straight from the line items, eliminating the need
to switch between pages. This efficiency helps you close sales
faster and provides a smoother experience for your customers.

Launch region: Global

summary
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¢y Sales Hub’

Saving Line Items to the Product Library

Customers can save line items to the Product Library from
Deals, Quotes, Invoices, Subscriptions, and Payment Links for
better product management.

Create a line item

Use Case

Currency: US Dollar (USD) $

While creating a quote, you can easily save specific line items to
the Product Library, ensuring they are readily available for
future use. This seamless integration not only saves time but
also enhances the consistency and efficiency of managing your
products and services.

Tax Rate

> Options

Save line item to the product library &

Cancel

Launch region: Global
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@°® Service Hub’

Skill-based Ticket Routing for Live Chat

With skill-based ticket routing, you can quickly match incoming customer
inquiries to the best-suited agent, ensuring efficient issue resolution.

Use Case

Admins can now route live chats based on ticket properties, making it
quicker to connect customers with the right agent. By focusing on skills for
routing, you can easily maintain rules even as your workforce changes,
ensuring consistent support.

Note: This feature is only available with Help Desk. Skill-based assignment
requires the target teams and/or users to have a Service Hub paid seat. If a
user does not have a service seat, they will not be considered in the routable
pool of agents even if they have the skills and availability to tfake the ticket.

Launch region: Global

<D ©

< Back to list of rulesets

Support chatflow
A new ticket from Support page chat will trigger the routing rules below by priority and
sequentially. Learn more '

PRIORITY NAME

VIP customers
&2 2 conditions =» Loyalty ¢ White glove

Password Reset
& 2 conditions —» Anyteam ¥¢ 2 skills

French
& 2 conditions =» 2teams ¢ Main language: Frangais

German
& 2 conditions =» Any team ¢ Main language: Deutsch

Spanish
& 2 conditions =» Anyteam ¢ Main language: Espariol

Assign based on availability status

+ Assign to available users only

Conversations will be unassigned if all users are away.
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https://knowledge.hubspot.com/conversations/route-tickets-in-help-desk-based-on-agent-skills-in-your-account

@°® Service Hub’

Rule performance and matching ticket look up

This feature allows you to see how many fickets go through your skill-based
routing rules and identify which tickets match specific rules.

Choose a rule

Use Case Route French tickets v
Improve rule performance ftracking and verification. Search for matching tickets
Search v

Je n‘arrive pas @ me connecter Sep 17, 2024

avec mon mot de passe actuel 4:14 PM
Ma récente facture indiquait Sep 17, 2024
des frais incorrects. 4114 PM
J'ai besoin d’obtenir un Sep 17, 2024

remboursement immédiatement  4:14 PM

Aide! Nous ne pouvons plus voir
les rapports et nous avons une

Launch region: Global présentation dans une heure

Sep 17,2024
414 PM
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@°® Service Hub’

Advanced filters and Saved Pipeline Views
in the Customer Success Workspace

Create custom views on the pipelines tab of the Customer Success (CS)
workspace, along with utilizing advanced filters throughout the workspace.

Use Case

With the ability to set custom views and apply advanced filters, your team
can easily prioritize the most critical objects in the pipeline tab, streamlining
your workflow. This means you can quickly access the data that matters
most, improving efficiency and ensuring that your feam's focus aligns with
your strategic goals.

Launch region: Global
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@°® Service Hub’

Receive Inbound Calls via Calling Apps in HubSpot

HubSpot has enhanced its Calling SDK, allowing calling app partners to
intfegrate incoming call features directly into their applications within

HubSpot.

Calling provider

Set your calling provider and ring preference. These configurations will apply to all your inbound and outbound calls in HubSpot.
U se Cq se Make and receive calls through

Select a calling provider >

Imagine managing all your inbound calls without ever leaving your HubSpot
account. With the updated dialer pop-up, you can seamlessly receive and O
handle calls, streamlining your workflow and boosting your productivity by
keeping everything in one place.

Launch region: Global
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@°® Service Hub’

Team Email respects team Never Log list @229

HubSpot now extends the "Exclude recipients from CRM email logging"”
feature to include team-based email accounts, allowing super admins to
maintain a "never log" list that applies to all Team Email connected channel.

Use Case

This update eliminates confusion by ensuring that the same exclusion rules
apply across both personal and team email accounts. Now, your tfeam can
easily manage email logging, preventing certain recipients from cluttering
the timeline with irrelevant activities, which enhances the clarity and focus
of your CRM dafta.

Launch region: Global
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https://knowledge.hubspot.com/connected-email/add-emails-and-domains-to-the-never-log-list

@°® Service Hub’

Connect HubSpot tickets to Microsoft Teams and sync replies

You can now infegrate HubSpot's help desk fool with Microsoft Teams, - Y
enabling your team to collaboratively resolve tickets more effectively.

A ticket was created through Live Chat in help desk

Ticket #3760171316
I can't login to my account!
Use Case contact;
P . . Company: -
This integration enhances your support feam's workflow by ensuring O = T
real-time collaboration in Microsoft Teams, where many discussions take CITATS  QCmifbhs
place. By automatically sending ticket noftifications to designated channels Replie i read o users mapped between HuSpot and Microor

Teams will sync to the ticket as internal comments.

and allowing threaded replies to sync with HubSpot, your tfeam can resolve
issues faster and provide better customer service, all while staying
connected in a familiar environment. =

| wy, Nikita Nikiforov 14:09 @
Darya Yeuzhyk user is having difficulty logging into account. | will take a look.

3 View ticket Update Ticket

@3 Hubspot 14:09
The ticket was assigned to Nikita Nikiforov

| o, Darya Yeuzhyk 15:02
Thanks for taking care of this Nikita Nikiforov!

Launch region: Global
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@°® Service Hub’

Conditional SLA Rules

In Help Desk, you can now create conditional SLAs for new tickets from
connected channels, tailoring response times based on ticket properties and
associated objects.

Use Case

As a B2B business, you can set specific SLAs for customers requiring faster
responses, ensuring your support agents prioritize urgent tickets effectively.
This helps you meet customer needs while optimizing your feam's efficiency
and maintaining high service standards.

Note: Conditional SLAs only apply to tickets created by Help
desk-connected channels. Conditional SLAs only apply at ticket creation and
do not update if ticket or associated properties are updated after ficket
creation. Only users with a service seat will see SLAs on their tickets.

Launch region: Global

<D ©

Set SLA goals OFF | @ SLAs are OFF

Choose how to set SLA goals
Apply to all tickets
Apply based on one ticket property

(® Apply based on a combination of properties

Create SLA rules that apply to tickets based on a set of conditions.

Q @

&

Zﬁ,

Create and manage up to 20 SLA rules that trigger when a new ticket is created in help desk.

Create rule

HubSppt




@°® Service Hub’

WhatsApp Pricing Change - Free Service Messaging

Starting November 1st, Service conversations initiated by your recipients
will no longer count foward your WhatsApp usage limit. While Marketing,
Utility, and Authentication conversations will still be counted, HubSpot will
continue to offer the first 1,000 of these conversations each month for free.

Use Case

This change allows you to engage more freely with customers via service
conversations without worrying about usage limits, enhancing your support
capabilities. With the first 1,000 Marketing, Utility, or Authentication
conversations still free, you can effectively manage promotional and
fransactional messaging while optimizing your communication strategy on
WhatsApp.

Launch region: Global
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@°® Service Hub’

Mobile Chat SDK

We typically reply in a few minutes

The Mobile Chat SDK seamlessly integrates HubSpot chat into your iOS or Android app, enhancing Mobile Chat Flow 1
customer support with a native feel and minimal coding.

Use Case

e  Easily infegrate HubSpot chat into any iOS or Android app with minimal coding to deliver a
support experience that feels contextual and native to your app.

e  Offer an in-app self-service experience by integrating customer agents, the knowledge base,
bots, and other powerful HubSpot tools into the chat.

e  Configure and customize your app's chatflow using the same familiar interface.

e  Capture essential customer information to resolve issues more efficiently.

Note: The Mobile Chat SDK is designed for native iOS and Android. If your codebase uses a hybrid
framework like React Native or Flutter, you'll need to build your own hooks to infegrate it

Launch region: Global Wiite a message

HubSppt


https://knowledge.hubspot.com/help-desk/create-a-mobile-chatflow-using-the-mobile-chat-sdk?hs_preview=eQHijJon-177961944350

@°® Service Hub’

Ticket Splitting in Help Desk

Ticket splitting allows you to efficiently manage reopened support tickets

and inquiries about multiple topics, enhancing your workflow in Service Hub.

Use Case

When a customer emails you with a new question after their previous ticket
was closed, ficket splitting enables you to create a separate ticket for their
new inquiry. This keeps your support organized and ensures you can
address each issue clearly, improving both your efficiency and the
customer’s experience.

Launch region: Global

Pro m Public Beta

« o

Help Desk

Q search

= Fiters ‘o Warranty question rom Cassie Dewey from Hubspor, Inc. + #2506003621% + Created 7manths 690 s~ | (@

- [ prers|

© warranty question
s

el ot you peoseconm your. @)

© Feature request e

o
= e
Aok pace o
e Shipping issve: roa
ichen
vies 4+ createview 4 Trcking wza6s10 [}
sont “
# © support Pipeline Ticket 2
0 span o Tim Uygungil
General Support Tickets 134 el °
menale conmen 2
& oiling Team Tickers 131 e
o reser my password ouz
° 4 | Cassie Dewey x o
............ s ° s s
o comncted “Suppor (15078
& A Chatbor 12 (@ Looking for an update! s < Ticket summry [0
s oot
G High Priority 4
Tours auiobe
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@°® Service Hub’

Skill-based Ticket Routing on Help desk messaging channels

The new skill-based rulesets allow Help Desk Admins to efficiently route
tickets across all connected messaging channels.

Use Case

As a Help Desk Admin, you set up skill-based rulesets to ensure that
customer inquiries via WhatsApp are directed to agents with expertise in
that area. This streamlined approach improves response fimes and
customer satisfaction by connecting users with the right support from the
start.

Launch region: Global

Create ruleset X

Rulesets are a group of prioritized and sequential rules triggered by a newly created ticket.

Ruleset name

Enter a name for this ruleset

Select a channel connected to Help Desk *
New fickets created from this channel will frigger the ruleset.

Select a channel 7

Search Q

SMs
5 SMS support number

WhatsApp
© WhatsApp support number

Facebook messenger

@ Facebook support chatflow

Next Cancel

HubSppt



@°® Service Hub’

Pop-out Email Compose View for Help Desk and Inbox

You can now open a larger editing window when composing or replying to
emails in Help Desk or Inbox, giving you more space to create longer

messa ges Record Source
@Conversotions

Email Comment m 2
Use CClse ) ~ Companies
As you reply to a customer inquiry, you can pop out the larger editing © | Saathabusines
window to see your entire response at once. This feature allows you to refine gm’ . associated witt
your message and formatting without scrolling, ensuring a professional i
presentation before sending. On Wed, Feb 7, 2024 at 11:02 AM, Eric Hirsh <eric@erichirsh.com> ~ Past Feedb

wrote:
There's no feed

marketing or non marketing this contact.

Eric Hirsh®

A©®3 @ ¢ + Insert~ m ~  Other conv,

Launch region: Global
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@°® Service Hub’

Editing Default Views in the Customer Success Workspace

Create and customize up to six default views in the Customer Success
Workspace, tailored to your team's specific needs.

Use Case

As a super admin, you set up default views that showcase key metrics and
insights relevant to your team’s objectives. This customization enables team
members to quickly access the most important information through the new
portfolio insight cards, enhancing their workflow and focus.

Launch region: Global

Pro m Public Beta
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¢y Sales Hub’ %° Service Hu

Contact Search for Outbound Dialer

The outbound dialer now has a search field. Search by name, BT R Service Hub bemo
email, phone number, or company name, and instantly dial. e 2 e | [ ]
Use Case el .5 I —
With this enhancement, you can effortlessly find and call s - :le:::mﬂm
contacts in HubSpot, significantly speeding up your outreach
process. No more scrolling through lists—simply enter the 4 5 &
relevant information to connect with leads or clients instantly,
improving your efficiency and productivity. J 2 2

0 #

Call From +1 (978) 761-7435 v

Launch region: Global
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¢y Sales Hub’ %* Service Hub’

Boost Your IVR: Add Submenus and Reporting Insights

We're excited to introduce enhanced IVR functionality, featuring
submenus, reporting capabilities, and a streamlined list view.
These improvements enable users to create multiple layers of
call routing, ensuring callers are directed accurately to the
appropriate feams or representatives.

Use Case

For instance, a HubSpot Travel Company can now set up an IVR
with a primary menu and specific submenus, allowing callers fo
easily navigate options like Room Reservations and Event
Booking. With the added reporting tool, your team gains
valuable insights info call routing patterns, enabling data-driven
decisions to further improve customer interactions and
streamline IVR management.

Launch region: Global

IVR List View
¢, Incoming call trigger
— Keypad (IVR) Menu
0 % Ring to TOP PROSPECTS CALIFO
1 % Ring fo Support Ticket Calls (Help
— 2 i Keypad (IVR) Menu
1 % Ring fo Sarah Hall

2 % Ring to Sarah Hall 2

Wrong Input/No Input «»

Wrong Input/No Input «»

HubSpot



¢y Sales Hub’ %® Service H

Updated Outbound Calling experience in conversations Inbox

This update provides a new method of placing Outbound Calls
from existing Inbox threads.

et () Froncis HubSoor
from HubSpot, Inc. &3 Created 13 days ago
@ Francis Hubspor st O
i No owner -
=

MMMMMMM

e Maria Johnson (Sample Contact) Seo 18

Use Case S

Consider the advantage of spotting an inquiry in an Inbox
thread and instantly dialing out to discuss if, regardless of (o semammnwca)

whether a contact is linked. This capability transforms your s e e
workflow, allowing you to act on leads with agility, ensuring you
never miss an opportunity fo connect with clients.

v
a

ooooo

Francis HubSpot

1€ Hubspot, Tnc. 1

' +1(888) 482:7768 (Phone Number)

HubSpot Calling
Change calling provider 7

Call from: +13122109410 >
hands.

Launch region: Global
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¢y Sales Hub’ %° Service Hu

HubSpot Numbers Available in 7 New Countries!

Get a HubSpot number X

You can now acquire HubSpot phone numbers for calling in
Germany, Brazil, Austria, Switzerland, New Zealand, Mexico, and
Colombia by submitting the necessary business documentation.

Use Case

When expanding your business operations fo Germany, you can
now easily obtain a local HubSpot phone number fo enhance
your calling capabilities. By submitting the required
documentation directly through the HubSpot platform, you
ensure compliance with local regulations while facilitating
seamless communication with your clients.

Launch region: Global

oo

Generate a number

Set up a new phone number for making and receiving calls in HubSpot.

Country

Mexico (+52) v

Search Q

=  Colombia (+57)
L] Finland (+358)
= Germany (+49)

o Ireland (+353)

B Mexico (+52) oly with local @}
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Association (lookup) support for Airtable and Kintone

@ Sales CRM ata ations orms D @Hep O ¢
Bidirectional sync with association support is now available for

. . . . . = Views B3 All contacts % v ® Hide fields = Filter [ Group  If Sort & Color =1 7 Share and sync Q
Airtable and Kintone, enhancing how data integrates with O R Tt Py Py T
Fr ke Leyske, Airtable Ac... ‘Acepoly
HubSpot. e e =
; Lionel Messi, Acetube Acetube
B VIP contactinfo 3 Christiano Ronaldo, = Linkto Accounts v | || Gseieccoud
4 Karim Benzema, Link to records in the Accounts table. Bear Paw Solutions.
Croata:. v - Neymarr Junior, @ Allow linking to multiple records. Club Brugge
U se Ca Se & Grid + 6 Frans Griezmonn, Limit record selection to a view Galerprises
. B Colondor + 7 Frans Busquetz, Filter record selection by a condition () Team Edge Yard Service
When managing a spreadsheet of contacts that references N Uee s e e secing s e &
e o ot + Add docripion cance I

associated companies, you can now effortlessly sync that data o

& Ti..  Teamt 4 % Add. Twne Kevin De Bruyne kevin.debruyne@test.com

with HubSpot, including all relevant associations. This simplifies PR
your workflow, eliminating the complexity of maintaining

. .. STATUS 3 AIRTABLE "5 Husspor MAPPING TYPE
separate records and allowing for seamless data connectivity ) _ :
between Airtable, Kintone, and HubSpot.
2 Lost Name Last Nome custom actons =
v Email Email custom Actions -
2 prone Mobile Phone Number  Custom sctns =

. iAQdum%Emg
Launch region: Global
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'Was mapping not as seamless as expected?
Take this two question survey
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https://knowledge.hubspot.com/integrations/connect-and-use-hubspot-data-sync
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Developer Platform

Content Personalization API

The Contfent Personalization API enables web developers to
access user-specific data, such as name, user agent, IP,
location, and CRM attributes, facilitating personalized web
experiences.

Use Case

With the Content Personalization API, your development feam
can create tailored web experiences that engage users, such as
greeting them by name or showing relevant content based on
their lifecycle stage. By leveraging this API, you can enhance
personalization while maintaining fast page load speeds
through prerendering, ultimately boosting conversion rates and
reducing bounce rates.

Launch region: Global
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Developer Platform

Campaign API

The Campaign APIs empower customers, developers, and app
partners to efficiently create, manage, and analyze marketing
campaigns and assets.

Use Case

App partners can leverage the CRUD and Batch API to
infegrate campaign management directly into their
applications, enabling users fo create, update, and delete
campaigns seamlessly. Additionally, the Metrics API allows
businesses to automate the extraction of campaign
performance data into external data warehouses, facilitating
real-time analytics and informed decision-making alongside
other business intelligence data.

Launch region: Global
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Developer Platform

Automated Deactivation for Publicly Exposed Tokens (GitHub)

HubSpot is implementing a new security feature that
automatically revokes newly identified tokens exposed in public
GitHub repositories, notifying customers and their technical
contacts to take necessary remediation steps.

Use Case

By enabling this feature, you can proactively protect your
HubSpot account from potential security threats associated
with foken exposure. This automatic deactivation not only helps
mitigate risks but also enhances your peace of mind, knowing
that your data is safeguarded against misuse by external
parties, building greater frust in your partnerships.

Launch region: Global

ﬂ expiring Created on May 20, 2024

Action needed: this app’s token has been auto-expired because of a vulnerability
found on GitHub ‘

YYou must update the app’s backend code to reference the new token or all future API calls will fail. An
email with more details has been sent to you. For assistance, please refer to our knowledge base (7 .

0 calls today View access token Auth Edit

HubSpot



Developer Platform

.

Associations and Diassociations of Lists via Marketing Events API

The new API endpoints allow developers to directly manage
contact associations with marketing events, streamlining event
tfracking and participant segmentation.

Use Case

As a developer, you can quickly link or unlink lists of contacts to
a specific marketing event, making it effortless to manage
participation. This functionality allows you to segment your
audience more effectively, enabling targeted marketing
campaigns that drive engagement and maximize event impact.

> Imports

Launch region: Global
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Developer Platform

Developer Feedback Center (link)

The new Developer Feedback Center allows you to provide
structured feedback that is efficiently routed to the relevant
HubSpot API teams.

Use Case

When you have suggestions or concerns about the API, you can
submit your feedback through the Developer Feedback Center
for direct review by the Developer Relations team. This
organized approach not only helps ensure your voice is heard
but also offers the option for follow-up contact, enhancing
collaboration between developers and HubSpot teams.

Launch region: Global
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https://developers.hubspot.com/feedback
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App Marketplace

Improvements to the Twilio Segment app for HubSpot

The Twilio Segment app for HUbSpot now empowers you o L ——r
effortlessly create and update properties through custom
objects and events, including sensitive data. ~ ... %
o
Connecting Twilio Segment to HubSpot
Use Case
As a HubSpot user, you benefit from seamless syncing of data Twilio Segment

from Twilio Segment into custom objects and events, enabling
more accurate and targeted marketing campaigns. This
streamlined process saves you time and enhances your

customer data management, ensuring your outreach is both HubSpor Demo -usinessUnis T
effective and personalized. R

Lairbnb
19652233

Choose an account Find an account by name, domain, or ID. Q

NAME DETAILS

ksusvilla.com

® Spaghetti CarbonKara 8832406

Launch region: Global
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App Marketplace

Log Microsoft Teams phone calls in HubSpot

If you use Microsoft Teams Phone as your telephony solution,

you can now automatically log phone calls to the relevant HubSpot QA 7/8 2:08 PM
HubSpot records. Q
Your call with aliaksei karpilovich on July 8, 2024 at 7:55 AM
has been successfully logged
Use Case S
Contacted: aliaksei karpilovich, D Y, Darya Yeuzhyk, Dar
Previously, logging Microsoft Teams phone call activity in Yeu
HubSpot was manual and inefficient, leading to gaps in
Call outcome: Connected

tfimelines. Now, calls are automatically captured in HubSpot,
and you can initiate calls and be routed to contact pages Direction: Outbound

directly from Teams, streamlining your workflow.
Update logged call

Launch region: Global

OOOoCO

HubSpot



App Marketplace

Use workflows to register contacts for Microsoft Teams webinars

Easily enroll HubSpot contacts in Microsoft Teams webinars

. .. . . Contact enrollment trigger
using automated workflows that respond to specific criteria. i i
Events that will trigger this workflow:
Group 1
Use Case

Has pleted: Form submissi ’

If you're hosting a webinar on a specific topic, you can
automatically enroll contacts who have expressed interest in
related content through HubSpot forms. This targeted approach B T PSR RN
ensures that your audience is relevant and engaged, maximizing
the impact of your webinar.

[u] © Show details

®

s 1 Add Contact to Microsoft Teams webinar

Add Contact to Microsoft Teams webinar

Launch region: Global
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App Marketplace

New onboarding experience for Shopify app

HubSpot's revamped onboarding experience for its Shopify app
simplifies setup, providing essential resources tailored to
eCommerce needs.

< Back to connected apps
Shopify
Use Case Q cs-test-store-11.myshopify.com ~
When you fiI"ST inTegrOTe The HUbspOT ShOpify Gpp, The neW ‘Want to learn how your Shopify app can bring value to your e-commerce business? | Lounch a 2 minute demo b
onboarding experience guides you through a comprehensive
overview of its features. This ensures you can quickly utilize e | ——

customized email femplates and reports to enhance your
eCommerce strategy and drive better results.

Launch region: Global
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App Marketplace

Essential Apps for Sales Hub 2024

Discover the latest essential sales apps in the HubSpot App

. . - spege Marketpls
Marketplace, designed to optimize your Sales Hub capabilities. e
Alcategories ~  Search app name or business need...
Use Case m— Essenial ps for Sces
Sales teams can leverage the 2024 essential apps to create a e o

Saes

121 0f 2 results Sortby:  Relevance -

more connected tech stack that enhances collaboration and
productivity across various tasks. By utilizing tools like Slack for
communication and DocuSign for document management, o
teams can efficiently manage the entire sales process, from S P
lead generation to closing deals, all within HubSpot.

<<

™M

Gmail

=0
a8
LinkedIn Sales

Confoct us Sla
e Navigator ®

> Compatible HubSpot plans

> Hubspot features

> Also integrates with

> Hubspo Certiied App.

Launch region: Global
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CRM Platform

Restore from Data Backup

Restore from Data Backup infroduces a seamless recovery ool

Account Management

to bring data back to a previous state. With this feature, you will |

Backup & Restore

Backup data Restore data
Aucit Log

be able to restore updated property values from a previous e o e ot S ot s
backup without needing to re-import a file. y -

Option 1: Automated restore

Merketplace Downloads Recommendd for restoring dta fo al records o an obiect.

Sl Trockng & anaiytis v Restore dta diectly from a backup in your account. This can be used for up 10 14

Privacy & Consent days affer a backup is completed, This option is currently available for deals only.

Use Case contoes S

Restoring data manually can be an error-prone and g - =
fime-consuming process. Having a seamless restore experience : ’ P
enables you to quickly recover from catastrophe, without o e e st

needing o re-import a file. .

Import & Export Go to Import &

Backup

Tools
Meetings

caling v

Launch region: Global
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https://knowledge.hubspot.com/object-settings/restore-data-backup-beta

CRM Platform

Display Relative Time from 'today’
for Date and Datetime Properties

Restore from Data Backup infroduces a seamless recovery ool
to bring data back to a previous state. With this feature, you will
be able to restore updated property values from a previous
backup without needing to re-import a file.

Use Case

Restoring data manually can be an error-prone and
fime-consuming process. Having a seamless restore experience
enables you to quickly recover from catastrophe, without
needing to re-import a file.

Launch region: Global
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CRM Platform

Allowed Login Methods

Allowed login method ©

Notifications
Enforce which login methods are aliowed for your users.
Admins can now define which login methods are permitted for Account Management ™ N\
their portal, allowing for enhanced security measures. TR
A Apple login
U C tinsights i Alows users 10 login using Appile login.
se Case
L L . . Auditiof Google login
If your organization prioritizes security, you can enforce stricter e e i i
login requirements by limiting access to only Google el
authentication. As a result, users will receive email notifications Integrations v Password
and will be prompted to set up their new login method during - e Byl e
their next login, ensuring a smoother transition fo a more secure Microsoft login
authentication process. Tracking & Analytics v \ Allows users 1o login using Microsoft login,
Privacy & Consent Manage exempted users

SO"V
Cancel ‘ You've changed 1 setting.

Launch region: Global
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https://knowledge.hubspot.com/account-security/restrict-which-login-methods-users-can-use-to-access-your-account

CRM Platform

Portal level unsubscribe link setting &EE9

Centrally control the use of unsubscribe links in 1:1 emails for all
users allowing for better adherence to deliverability best
practices and company policies.

Use Case

By enabling admins to dictate whether unsubscribe links are
included in 1:1 emails, your organization can ensure that all

communications meet compliance and best practice standards.

This centralized control simplifies policy enforcement, making it
easier to maintain a unified approach fo email communication
across the team.

Launch region: Global
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Unsubscribe links
Configure how unsubscribe links are used in emails sent from the CRM.

Apply the same unsubscribe link settings for all users
When this sefting is off it will allow each user to set their own unsubscribe settings.

Unsubscribe links
Configure how unsubscribe links are used in emails sent from the CRM.

Apply the same unsubscribe link settings for all users
When this sefting is off it will allow each user fo set their own unsubscribe settings.

Include unsubscribe text & link for all users
Include a link at the bottom of emails from the CRM allowing recipients to unsubscribe. It
will help you stay compliant with local spam laws and improve deliverability.

Edit unsubscribe link

HubSpot


https://knowledge.hubspot.com/one-to-one-email/manage-your-default-unsubscribe-settings-for-one-to-one-emails

CRM Platform

Email reply logging when switching

from team to personal email

Email replies will now log to existing threads when users switch
from a team email fo their personal email for sending.

Use Case

When you respond to an email using your personal email
instead of a feam email, the reply will now correctly log to the
existing thread in HubSpot. This means you can maintain
continuity in your conversations, ensuring all relevant context is
captured without losing important details about your
inferactions with contacts.

Launch region: Global
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Replying with your personal email
address means that the email thread
will no longer be logged to
Conversations Inbox.

Tip Your email now displays a "from name." Visitors will see Inbox Settings )
your "from name" when they receive emails from you.

This happens because your personal email address (bkirschner@hubspot.com) isn't
connected to the Inbox. To continue logging future emails, use the original shared address

in this email thread.

Don't show this again

Continue Anyway

HubSppt


https://knowledge.hubspot.com/connected-email/log-email-replies-in-the-crm#emails-sent-from-a-team-email-address

CRM Platform

Manage Field-Level Permissions during Property Creation

You will now be able to manage access to properties within the
property creation flow.

Use Case

This enhancement streamlines your property management
experience by allowing you to easily provision access controls
while working on properties. As a result, you can ensure that the =
right feam members have the appropriate permissions from the =~
start, improving efficiency and reducing the risk of unauthorized
access.

Launch region: Global
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CRM Platform

Conditional formatting in table
visualizations within custom reporting

This feature helps you highlight patterns and trends in your
data, making important information easier to locate and
analyze at a glance.

< Done

Table chart settings Use FiscolYear ©  Currency: USD § ~ _ Display options -

Use Case

With conditional formatting, you can create visually impactful S -
table reports that emphasize key metrics and frends. By
formatting cells according fo specific thresholds—such as high,
low, or midpoint values—you enable quick, actionable insights,

enhancing your data analysis and decision-making processes.

sssssssss

Launch region: Global
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https://knowledge.hubspot.com/reports/add-conditional-formatting-to-tables-in-reporting

CRM Platform

Default From address for CRM Email

You can now specify which of your connected email addresses
is the Default From Address when composing new emails from Set default from Address
CRM records.

Which account should be set as the default From Address?

Use Case Applies when composing a new email from the CRM.

With this enhancement, you can set your preferred email hello-5@hannahspot.hs-inbox.com -
address as the default, eliminating the need to constantly switch

between muITipIe connected addresses. This saves you time and This will set the default From Address within Contacts, Companies, Deals and
reduces clicks, allowing you to focus on crafting your messages TR

rather than managing your email settings. Replies will always use the last used address.

You can set a default HelpDesk address here.

Launch region: Global
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CRM Platform

Dataset and custom event imports can now

be started from within the import tool

Seamlessly import your custom events data and external
unstructured data directly into datasets using the revamped
import tool.

Use Case

Imagine tracking user behavior by imporfing custom events in
bulk, which enriches your customer records and provides deeper
insights into engagement. With the ability fo bring in external
data, you can enhance your reporting capabilities, allowing for
more dynamic data analysis and informed decision-making
across your business.

Launch region: Global

How would you like to start?
Add it to the CRM

Contacts, companies, and other CRM data

« Create, update and associate a variety of CRM objects in bulk
s

cts to opt-out of emails

15 who have requested fo opt-out of

@ objects from an app
Import data from Solesforce or ActiveCampaign.

Add data to datasets

Use datasets to prep your data for reporting and analysis

« Join your pof iported sources
properties within your dataset
. your that

Need help getting started?

View import guide 7 | Download sample spreadsheet (7 | View the FAQ

HubSpot



CRM Platform

Stay Engaged with HubSpot Academy Picture-in-Picture

The new Picture-in-Picture (PiP) functionality allows you to
watch Academy content—like courses and tutorials—in a small,
resizable window that stays on top while you navigate HubSpot.

Use Case - s

Due fime

Imagine learning how to use a new feature in HubSpot while
simultaneously working on your tasks; the PiP mode keeps the
instructional video visible, letting you follow along without losing
focus. This streamlined approach not only enhances your
productivity but also allows you to master HubSpot features in
real-time, adapting to your workflow seamlessly.

In 3 business doys - ®s00AM

© Partner

Launch region: Global
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CRM Platform

Weekly Product Updates Roundup

You can now subscribe to receive weekly email noftifications
about Product Updates, helping you stay informed on the latest
features and changes in HubSpot.

Use Case

By subscribing to the Weekly Product Updates Roundup, you
receive timely notifications about new features and betas
directly in your inbox. This proactive approach allows you to
prepare your team for upcoming changes, minimizing
disruptions to your HubSpot workflows.

Note: this preference will only apply to you.

Launch region: Global

Settings (o)

Your Preferences
General

Notifications

Account Management
Account Defaults

Audit Log

> Payments

v Product Updates

NOTIFICATION TOPICS
Product Updates
Get notified weekly about product updates available to your account.
> Quotes
> SEO Scan

HubSpot



CRM Platform

View updates scheduled to release to your account

Admins can access the Scheduled for Release fab to view a
detailed calendar and table of upcoming product release

schedules. & Newtoyou o Scheduled for release ®
© Recommended 5 Review the release schedule fo stay on top of upcoming changes to your account.
I & scheduled for release 34 Search scheduled forre Q All impact ~ All apps ~ All products ~
Use Case Al product updates = October 2024 Today | [ < | >
As an admin, you can easily check the Scheduled for Release o e s o o o o . .
tab to see what updates are coming and when they’re expected . :.pm S T ——
to launch. This enables you to plan accordingly, ensuring your R Permions o G| e terad bl |t M Ed
team is ready fo leverage new features as soon as they’re e |
available, enhancing your overall efficiency. ]
Scroll to view all updates for this week

Launch region: Global
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CRM Platform

Minified Global Search Dropdown

The updated Global Search enables quick access to relevant .
results in a new dropdown, allowing for efficient record searches R sookmarks
without disrupting your current tasks.

88 Workspaces
& crRM
Use Case

Content.

Upon entering a search query, the dropdown menu displays the
top results from all record types, making it easy to find what
you need swiftly. For further details, simply hover over any
record or click "See all results” to explore the full-page search
experience.

G Commerce

& Automations

olll Reporting

© Data Management

03 Library

4+ Breeze

[ CRM Development

Launch region: Global

Q sof
P comocts  Componies | Deols | Tasks | Emais  3Z More

Companies

Sole Retriever
Great Neck + NY

Sole Fly
Miami » FL

Contacts

Leah Soleski

example_contact@gmailcom
@ Solomon Reeder

example_contactz@gmail.com
Knowledge Documents

Hubspot Solutions Directory | Frequently Asked Questions
Find the answers 1o frequently asked questions about setting

Reply o reviews in your Solutions Directory profile
As a partner agency employee, learn how fo reply fo reviews

Q see all results for "sol"

ciye
New York City

State/Region @

NY

Sole Retriever
Company

Domain
soleretrievercom

city
Great Neck

Region
NY

Phone Number
+1(915) 555-5555

Company Owner
Leah Suleski

Collapse all

ings

0ct 16,2024 a1 8:49 PM EDT

Press ENTER

HubSppt



CRM Platform

Enhanced support for Datetime Properties

[ ] [ ]

In Workflows, Sequences, and Snippets .
File v Editv  Settings View v Help v

You can now include both date and time in custom datetime  set property value tnsert data

prqper‘nes when personalizing workflows, sequences, or — e .

snippets. AR > ;
Property to set # Edit ovailable dato
Appointment blrb N v Text properties

Use Case Appoiment st Appcinment bt

When sending appointment confirmations, you can use the kil o B v Dota properties

£ Upcoming oppointment time (]

datetime token fo provide recipients with the exact date and
time of their meeting. Similarly, when creating snippets, you can
reference specific meeting details, ensuring your
communication is clear and precise.

Launch region: Global
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CRM Platform

Configure Activity Association Defaults

Admins can now configure default logic for logging activities
across contacts, companies, deals, fickets, and custom objects,
setting rules based on the original logging location, activity
type, and associated records.

Use Case

By customizing logging rules, you can reduce the occurrence of
irrelevant activities appearing on records, saving your reps time
and ensuring that logged activities are meaningful and aligned
with their workflows. This streamlined process improves
efficiency and enhances the overall user experience within your
CRM.

Launch region: Global
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https://knowledge.hubspot.com/object-settings/automatic-activity-associations-beta

CRM Platform

Object Form Customization Events in the Audit Log

Recent audit log events provide insights intfo who changed what
in object forms, enhancing accountability and fransparency.

Use Case

When collaborating with your sales team, you can check the
audit log to see who made specific changes to customer data in
object forms. This not only helps maintain accountability but
also allows you to reference previous versions if needed.

Launch region: Global
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CRM Platform

Expand your data model: new objects and data templates

The new Object Library and Data Templates expand your CRM
setup by providing pre-built objects and templates tailored for
industries like Real Estate, Education, and Healthcare. These
templates include new objects, recommended custom
properties, association labels, and pipeline stages, allowing for
immediate use and seamless integration with HubSpot tools.

Use Case

By utilizing these industry-specific templates, you can quickly
customize your CRM fto fit your business needs without the
tfime-consuming process of building from scratch. This not only
streamlines your setup but also ensures your team can start
working efficiently right away, enhancing overall productivity
and data management.

Launch region: Global
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CRM Platform

Repair "mixed"” subscription statuses

Opting out of all email communication now automatically
updates all underlying subscription types to "unsubscribed” for
that contact.

Use Case

This change simplifies email management by ensuring that
contacts who choose to unsubscribe from all communications
have their preferences uniformly applied across all subscription
types. As a result, your marketing feam can maintain accurate
records and avoid sending unwanted emails, fostering better
relationships with your audience.

Launch region: Global
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CRM Platform

Get notified about Custom objects on iOS

Stay updated with notifications on your iOS device for activities
related to your assigned custom objects.

Use Case

By receiving real-tfime notifications for custom object activities,
you can quickly respond to changes and updates that impact
your projects. This feature enhances your productivity, ensuring
you never miss important developments and can manage your
workload more effectively.

Launch region: Global

12:51

Custom objects

Assign

Custom object assigned to you

Mention

You’re mentioned on a custom
object record

;))

©

©
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CRM Platform

Indicate the meeting duration when
logging and editing a meeting on iOS

You can now specify meeting duration when logging or editing a
meeting by selecting from provided options, making the process
more intuifive.

Use Case

While on the go, easily log your meetings on mobile with the
same level of detail as you would on the web, including the
duration. This feature enhances consistency and helps you
manage your schedule more effectively, ensuring all meeting
details are accurately captured.

Launch region: Global
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Cancel

*

|Describe the meeting...

© @

+ Meeting Outcome

Associated with

Follow up task

: C
+ Duration 1

« Cruise of the Red Sea x

| The

QWERT Y U I

A S D F G H J

123 @ space

®

C)

I'm
o P

K L

Z X CVBNM X

return

¢

Log Meeting

Cancel Meeting duration

Q

15 minutes

30 minutes

45 minutes

1 hour

1 hour, 15 minutes

1 hour, 30 minutes

1 hour, 45 minutes

2 hours

2 hours, 15 minutes

2 hours, 30 minutes

2 hours, 45 minutes
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CRM Platform

[Connect.com] iOS Mobile App

Exciting news for Connect.com users! The new Connect.com
Mobile iOS App is here, offering a seamless way to connect, Showcase your Discover Explore Join the Chat with

Expertise Communities Channels Discussion Members
learn, and grow on the go.

Community Community < General Chatter

©
g

Use Case

With the Connect.com Mobile App, you can easily showcase .
your professional profile using verified HubSpot data, join ) £ e
vibrant communities to collaborate with like-minded —
professionals, and message your connections privately. This :
empowers you o stay connected and enhance your
professional development, all from the convenience of your

mobile device—perfect for today’s fast-paced lifestyle.

i, 222902092090

Launch region: Global

OOOoCO

HubSpot



4+ Breeze




4+ Breeze

Learn with HubSpot Academy in Copilot

learning  Watchlater ~ Myplaylists My team Using Project Mana

With the new "Learn with HubSpot Academy" prompt, Copilot L
by Breeze AI connects you o personalized learning resources HubSpot Academy T
from a V(]ST COTG'Og Of HUbSpOT Achemy VldeOS Take your professional skills to the next level with free online training from HubSpot Academy mHubSp:,

Catalog ~ Search Q (Caphiot
To create a new ema

Marketing and select
Click the ‘Create ema

cormer of your email

Use Case
for your email design

Need quick guidance on setting up a marketing automation Breeze Copilof in Academy emaiani e vole
. . After selecting your i
Workﬂow" By us|ng The "Lecrn W|Th HubSpoT Achemy” prompf’ Breeze Copilot, your AT companion that delivers HubSpot Academy expertise wherever you work. Ask it anything, If

my has any relevant content, Breeze Copilot will create an answer and show you the video.

click ‘create email’ to
content.

you receive instant video recommendations that provide the ke e T e SRR AE O 1 s i e
»rm, including our Smart CRM, Engagement Hubs and ecosystem. & Hubspot Academy re

answers you need, helping you complete your tasks efficiently. mreabout e o

Chat with Copilot | View Breeze videos as a starting point.

|
orogress )
-

Prospecting in HubSpot, Part 2: How to Create a N
H ting in Inbound Mark low to Create a Ner
ubSpot Sales Hub Software . BRI crinecring with Custorners . Inbound Marketing

6 0f 6 lessons or 1 hr left : o iaimlett : No longer available,  Understanding Email

( rype amessage

:ommended for you (
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nal recommendations based on courses you have completed. Update recommendations @
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