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& Marketing Hub’

AI assisted Lead Scoring (fit scores)

Contact-based

With new AI assisted fit scoring you can now even more

How it works

accurately identify your most promising leads by combining the = T ) , _
. .. 6 1. Build your score with AT
power of AI with your unified data. ‘ Do

your historical dara.

You're in control. You can edi, delefe and odd fo fhese recommendations before furning on your
score.

Use Case =
As a marketer, you need effective scoring to identify your most
promising leads, whether they're ready for a sales call or need oo Pliniariiiresmia =

nurturing. With the new Lead Scoring app, powered by AI and
unified data, you can easily create accurate fit scores that help
you pinpoint the leads most likely to convert intfo customers.

se the score fo build a more effective marketing strategy with higher conversion rates.

3. Iterate and improve

Track and analyze the resulfs of your lead scoring system to improve ifs effectiveness and get —
better quality leads. —

Launch region: Global

Public Beta

HubSppt


https://knowledge.hubspot.com/properties/build-scores-with-ai-beta

& Marketing Hub’

Al assisted Lead Scoring (engagement scores)

Al-assisted engagement scoring now empowers you to identify

your most promising leads by merging your intuition with AL Let AI suggest a score failored fo your business,
analysis. The model examines past interactions of successful Lot AT recommen  sore foryour businss. Seec he datarange for AT
. . . . o analyze and generate accurate, customized scoring recommendations.
leads, providing tailored recommendations for a more accurate e h re sy v conrl i e =
activating. Learn more (2 i/ \

lead engagement score.

Score name

New engagement score (August 30, 2024 8:45 AM)

Use Case

This feature eliminates guesswork in your lead scoring process, e e
replacing bias with data-driven insights on which interactions =25 -
truly drive engagement. You retain control over the scoring I

criteria, ensuring a precise and personalized approach to Scos Qusiod Lot -
nurturing your leads. Timefame ©

30 days -

Launch region: Global

HubSppt



& Marketing Hub’

Lead Scoring - Score Thresholds

Lead Scoring now allows you to easily identify and prioritize
your most promising leads by categorizing scores as high,
medium, and low. This enhancement simplifies the scoring
process, making it clear which leads warrant attention.

Use Case

By setting specific threshold values for each category, you can
ensure consistent communication across Marketing and Sales
about what each score means. This clarity helps your feam
effectively focus on high-value leads, streamlining your scoring
strategy and improving conversion rates.

Launch region: Global

Public Beta

into thresholds

aaaaaaaaaaaa

HubSppt



& Marketing Hub’

Lead Scoring - Contact lead score CRM

The new contact lead score CRM card and score history panel
provide marketers and salespeople with an easy way to view a
contact’s lead score and its history directly on the contact
record, including recent activities that influenced the score.

Use Case

By accessing this detailed overview, you can effectively
communicate valuable leads between Marketing and Sales,
ensuring both feams understand the scoring strategy. For
instance, if you see that a contact recently downloaded a case
study that boosted their score, you can personalize your
outfreach by referencing that action, enhancing your
engagement efforts.

Launch region: Global

Public Beta

card and score history

HubSppt



¥ Marketing Hub’

Hidden Fields in the New Forms Editor

You can now use hidden form fields to automatically pass e — —

values info properties without requiring contacts to fill in those o &l

fields themselves.

Use Case i ,
. . R D i Contact Us
For InSTGnCG, When a COHTGCT SmeITS a "RequeST a QuoTe” for-m’ . APPARE! We'd love o hear from you! Please fll out the form and we'l get back to you as soon s possi
you can set their Status to "Open” using a hidden field, . O
streamlining your process and ensuring accurate fracking e e =

without adding extra steps for the user. This feature enhances

your data management and improves user experience by
simplifying the form submission process.

Y
N
oun 20 possie Contact Us
l
mnj Message
=]
=2 ==

Launch region: Global

HubSppt



& Marketing Hub’

Translations in the New Forms Editor

Set a default language for your forms, automatically tfranslating
error messages, field labels, help text, placeholder text, and
default values. Additionally, AI Translations enable seamless
franslation of all form content, including custom labels and
consent text, with easy updates for any new content.

Use Case

This feature allows for the creation of forms tailored to your
audience’s preferred language, ensuring clarity and
comprehension for all users. By offering forms in multiple
languages, you enhance the user experience and boost
conversion rates among diverse visitor

Launch region: Global

Public Beta

+ = 100%
+  Seftings
,  General

Submission settings

)4

Form Translations ¢

Language & Region

Primary language
Set the default language for your form. Error messages and field labels for frequently used properties
will be transiated automatically. Help fext, placeholder fext, and default values won't be fransiated, but
these can be manually updated. Learn more about form franslations &7

English -

Enabled AT translations for all form content [E45Y

With AT translation, powered by DeepL., you can automatically translate all your form
content including help text, placeholder fext, default values, field labels, and more.

Re-translate content

Re-translate any new content that's been added fo your form, such as fields, rich text and consent
text.

Contact us

We want to hear from you! Fill in the

First name

-

Email*

R

HubSppt



& Marketing Hub’

Conditional Redirects in the New Forms Editor

Conditional Redirects allows you to re-direct visitors to Hubspot
Pages, External Pages or Meeting Scheduling Pages based on
their responses and streamlines the journey from lead capture
to conversion.

Use Case

This capability allows you to efficiently direct visitors based on
their interests or needs, ensuring they receive relevant
information or actions—like booking a meeting or accessing
further details—making it easier for them to engage with your
brand and increasing the chances of conversion.

Launch region: Global

Public Beta

[ e ‘ Help
—  100%
Edit field

331 Options §% Logic 7 Style

Rulel @

IF field: [}

Series* v
is any of v

iSeries X | | XSeries x v

+ Add condition @

THEN
Redirect to meeting link v

Select meeting

BMW 1 and 2 Series leads v

chc and activate I
HubSpot



% Marketing Hub’

AI suggested tasks from comments

You can now generate tasks directly from comment threads in
HubSpoft, powered by AI, making it easy to frack action items
and follow up on collaborative work. This feature streamlines the
process of managing tasks within busy comment threads.

Use Case

By turning comments info actionable tasks with dedicated
assignees and due dates, you can ensure that nothing falls
through the cracks. This not only enhances visibility intfo your
tfeam's activities but also helps you stay organized and on top
of your marketing efforts, improving overall productivity.

Launch region: Global

Public Beta

J

‘We have news!

‘We have news!




& Marketing Hub’

Al-assisted Insights for Reports

Introducing Al-assisted Insights for Reports built to provide
quick, data-backed insights for your Reports so you spend less
tfime interpreting and more time taking action. Al Insights for
Reports enables you to get concise summaries and takeaways
for your report with just one click.

Use Case

In today's data-driven world, the ability to quickly interpret
reports is more important than ever. By evaluating your report's
configuration and data, HubSpot AI assists you in uncovering
the data-backed takeaways you need to make informed
decisions.

Launch region: Global

Q  Octeproperty = Daterange -  Originel Source ~

v Summary

COUNT OF CONTACTS.

1,495,060

Contact by Source & Stage

xxxxxxx

Litecycte 109 - More scbvonced tivers

HubSppt



& Marketing Hub’

ChatSpot in the Marketing Email Editor

Collaborate mode is a new ChatSpot feature that lets you
generate and edit text using AI through conversational
interactions, replacing the previous slash and highlight
commands. This gives you a more personalized and flexible
content creation experience directly within the app.

Use Case

With collaborate mode, you can quickly generate and refine text
for your marketing emails without needing to switch to external
tools. This streamlined process enhances your productivity,
making it easier to create tailored content that meets your
specific needs efficiently.

Launch region: Global

Public Beta

New email #

Edit  Settings  Sending

We have news!

Learn about the latest HubSpot product announcement

introduced new features for marketing, sales, and custome

help your entire business grow bem@

@ | 0 Display options ~ °Friendly Product Launch Paragr..  Chats -

product launch in this style: friendly.

Chatspot
Here is the generated text.

Hey there, friends! We are beyond excited to
share some fantastic news with you. Our
feam has been working firelessly behind the
scenes, and we are thrilled to announce the
launch of our latest product! This isn't just
any product; it's something we've poured our
hearts and souls into, designed with you in
mind. We can't wait for you fo experience the
innovation, quality, and joy it brings. Stay
tuned for more details, and get ready to be

amazed!

Want to edit further? Let me know how.




& Marketing Hub’

Workflow Enrolilment Anomalies Identified by HubSpot Al

HubSpot now uses Al to automatically detect unusual changes

in workflow enrollment rates, allowing you to receive
noftifications when these rates fluctuate for specific workflows.

This feature streamlines monitoring and enhances Notifications

responsiveness.

v Workflows
- . i NOTIFICATION TOPICS
Get notified when this workflow needs review ©

Custom notification from workflows tool
Get notified when a "send nofification” action is triggered in a workflow and you're on th

Use Case Daily digest of change in workflows enroliments

Get notified daily if a workflow has a change in enrollments and you're on the list of user]

OFF

Get notified if the enrollment rate changes ©

Enabling AI-powered notifications keeps you informed about

When a workflow “Needs Review”
. . g . . . . Opt-in to a notification each time a workflow’s issue status changes to “needs review”. G
significant dips or spikes in enrollment rates without the need -
. . . . 2 When enroliment rates change
for manual calculations. This proactive GppI’OCICh ensures QUICk Use Al detection n 3 ‘ Optin 1o a daily or weekly emai that lsts il workflows that had a change o enrollment

action on potential workflow issues, optimizing their Use o manual range
effectiveness and improving overall business performance.

Launch region: Global

Public Beta

HubSppt



& Marketing Hub’

Primary Campaigns data source now
available in the Custom Report Builder

Create custom campaign reports in HubSpot's Custom Report
Builder using the new 'Campaigns' data source. This feature
combines various campaign properties and the 'influenced
contacts’ event for streamlined reporting.

ook for & common data point fo the primary source. Properties from that connection wil be available.

Use Case

This functionality allows you to analyze key meftrics, such as the
number of influenced contacts and companies per campaign,
as well as fotal spend versus budget. It helps you evaluate
campaign success by identifying which campaigns generate the
most page views or use the widest variety of channels.

Launch region: Global

Public Beta

HubSppt


https://knowledge.hubspot.com/campaigns/report-on-campaigns-using-the-custom-report-builder

& Marketing Hub’

Marketing SMS Short Codes

HubSpot now supports Short Codes for SMS messaging,
allowing US-based customers to use 5-6 digit numbers for
high-volume communication. These Short Codes offer consistent
messaging throughpuft, unlimited volume, and minimal carrier
filtering, making them ideal for promotional campaigns, alerts,

and emergency notifications.

Use Case

This feature allows businesses to scale their SMS marketing
efforts, ensuring timely delivery for high-impact campaigns like
flash sales or urgent alerts. With improved deliverability and
speed, you can connect with your audience more effectively

than ever.

Launch region: Global

Last saved on 6 September 2024 Test SMS #

[ovan wdt serings

Body text

Best practice  Keep it short (ess than 300 characters).

Hello! Please enter a welcoming message fo your readers.

SMS branded links are now available

Include your domain name inlinks you send fo contacts. Branded links are important 1o help
make sure your SMS messages get delivered by phone carriers, buld your brand identity and
improve customer frust.

Add bronded ink 2 [IIEES

Include default opt out fext ©

Character count @

e

View default preview message =

1

Hello! Please enter a
welcoming message fo your
readers.

Text STOP to opt out

Estimated message segments ©

HubSppt



& Marketing Hub’

Usability improvements for Tracking URL Builder D

This update introduces essential usability improvements to the
Tracking URL Builder, enhancing its responsiveness, defaulting
URLs to HTTPS, and improving error handling. Tracking URLs A assrs o Leed Generaron @4 ampeian
are now more accessible within Campaigns, included in the "Add
Assetfs" experience, and visible in the "Assets"” tab for easier
management.

Use Case

With these enhancements, you can create and manage tracking
URLs more efficiently, ensuring your links are properly
formatted and secure. This streamlines your marketing
campaigns by allowing you to easily track performance across
channels, helping you make data-driven decisions and optimize
your strafegies.

Launch region: Global

Public Beta

HubSppt


https://knowledge.hubspot.com/settings/how-do-i-create-a-tracking-url

& Marketing Hub’

LinkedIn CAPI for Lifecycle Stage Change Events G

HubSpot has enhanced its integration with LinkedIn's
Conversions API, allowing you to send lifecycle stage change
event data directly to LinkedIn as conversions. This update
simplifies the process of replacing existing lifecycle stage
change events with the new API, ensuring seamless data flow.

Use Case

By integrating your HubSpot data with LinkedIn, you can
optimize ad targeting and improve campaign performance by
sharing valuable insights about customer interactions. This
connection helps you better understand how your campaigns
influence actions, leading to more effective lead generation and
conversion strategies.

Launch region: Global

Public Beta

Create event X

Help ad networks optimize the delivery of your ads by letting them
know when an event occurs on a contact record, such as when their
lifecycle stage changes, or when they make an in-store purchase.
Learn more about syncing ad optimization events.

Ad network
[} LinkedIn ¥

Ad account
HubSpot Ads testing i

Authorization needed for LinkedIn Events

To create LinkedIn events with CAPI, you need to give
HubSpot permission to upload your conversion data fo
LinkedIn by signing info your account.

Sign in to LinkedIn

Event trigger

® Lifecycle stage change

HubSppt


https://knowledge.hubspot.com/ads/create-and-sync-ad-conversion-events-with-your-linkedin-ads-account

& Marketing Hub’

Al powered Gibberish Spam Detection in form submissions
AI-powered gibberish detection idenftifies incoming form

submissions with gibberish data in the contact first name, last 56648295449
name, and message properties. _,v
~  Spam Properties (4)
Use Case Spam fype
Spam Form Submissions are a pain for marketers. One of the ::bjh
common types of spam is junk data entered into form fields R o M o S
that do not mean anything. These junk form submissions not submission s genuine
only pollute CRM data but also create a lot of overhead for Field name

First name

already stretched marketing feams, but not any more.

Field value
jafakibfaf

~  Submission Properties (4)

First name
jafakibfaf

Last name

Narayan

Launch region: Global —

This is a fest message. How are you doing?

Email

HubSppt



& Marketing Hub’

New order- and cart-based
workflow templates available

Three new order- and cart-based workflow templates are now
available in beta in the workflow template library: Ecommerce
Welcome Workflow, Abandoned Cart Workflow, and
Re-engagement Workflow.

Use Case

If you're using HubSpot's orders and carts objects, you can now
set up workflows using these out-of-the-box workflow templates
to provide your ecommerce customers a seamless customer
experience.

Launch region: Global

Send welcome email to new ecommerce customers

!

Purpose: Template preview

Thank new customers and welcome them to your ecommerce

store with @ well-timed email once they place their first order. Triggere.

Take the opportunity to give them a sense of your brand and

highlight some of your most popular products. A contact places an order that moves fo the Processed stag..

What you'll need to prepare:
+ The welcome email you want fo send

© Comparile with your HubSpot plan

Send @ welcome email

Send re-engagement email to ecommerce customers

‘

Purpose: Template preview
When if's been a while since a customer has placed an order, re-
engage them with an enticing email. Include a discount code o Triggere.
nudge them to buy again.

A customer has not placed an order in 90 days
What you'll need to prepare:

« The re-engagement email you want o send

m Send a re-engagement email

© Compatible with your HubSpot plan

Send abandoned cart emails

‘

Purpose: Template preview

When a customer almost makes a purchase but doesn't go

through with it, encourage them to complete their fransaction Triggero

‘with compelling emails. Try enticing them with special discounts

or promotions. A contact puts an item in their cart but does not complete-t.

What you'll need to prepare:
« Your e-commerce store domain Send an abandoned cart email
« The abondoned cart email you want fo send

© Compatible with your HubSpot plan

HubSppt



& Marketing Hub’

Messaging Insights

Messaging insights provide marketers with quick, informative
insights and actionable recommendations to enhance their
email marketing strategies. This feature alerts users to
performance deviations, enabling them to make informed
adjustments based on both positive and negative trends.

Use Case

Understanding messaging performance can be
tfime-consuming, and knowing the next steps can be
challenging. With HubSpot's proactive insights, users can save
time and streamline their strategies, ensuring they respond
effectively to changes in email performance and improve overall
engagement.

Launch region: Global

HubSppt



& Marketing Hub’

Marketing Analytics Suite in Public Beta

The Marketing Analytics Suite is HubSpot's first dedicated , =
solution that centralizes key marketing metrics and reports in Gl repors =)
one user-friendly platform. = -

Analytics suites

+ Morketing [EEZ3 Quick answers

Marketing analytics suite

Ready-made markefing reports based on best practices

> Advanced reporting [ Which source is generating the [ Which form is generating the [ Which page has the highest

Use Case & s i ey
- IR

This suite streamlines insights from various channels—like ads, 5 TR (i

lead capture, and web traffic—making it easier for you to . - m——
evaluate performance and identify what’s working. With a o 8 @
consistent interface and customizable reporting options, you ‘ avrtin Cutomer ourmey anoltcs

can quickly navigate through data and integrate these insights e il kbl
into your dashboards for a comprehensive view of your

marketing effectiveness.

Inferested in sharing your feedback? Give

Launch region: Global

HubSppt



& Marketing Hub’

Updated Email Subscription APIs

The updated Email Subscription APIs enhance flexibility for
managing contact subscriptions across various tools, enabling
businesses to tailor solutions to their specific needs. Key
features include the ability o manage subscriptions for multiple
types and support for Business Units.

Use Case

These enhancements empower you to seamlessly intfegrate
subscription management with external tools, ensuring
compliance and improving customer engagement. Whether
creating custom preference centers or syncing contact statuses,
companies can drive more effective email communications and
elevate your marketing strategies.

Launch region: Global

<D ©

HubSppt



& Marketing Hub’

Migrating Facebook Page View D
Events from Settings to Events Tab

HubSpot has revamped the integration with Facebook’s
Conversions API to create a more consistent experience across
our ad conversion event offerings.

Use Case

This update enhances the reliability of your marketing data
connection to Meta, leading to better ad tfargeting and reduced
cost per action. By using the Conversions API alongside the
pixel, you gain improved measurement and increased control
over your data, ultimately optimizing your advertising efforts
across Meta technologies.

Launch region: Global

Ads

Manage

Audiences Events

Accounts: 4 accounts selected ~

NAME

HubSpot -

® Active

HubSpot -

® Active

HubSpot -

® Active
n HubSpot -

® Active

HubSpot -

® Active

Lead

Marketing Qualified Lead

Page view

Page view

Subscriber

Analyze

B
B
B

)
LB

EVENT TRIGGER

Lifecycle stage
change

Lifecycle stage
change

Page view

Page view

Lifecycle stage
change

EVENTS SYNCED

o

AD ACCOUNT

Varun's Funiture Outlet

Varun's Fumniture Outlet

Varun's Funiture Outlet

Varun's Furniture Outlet

Varun's Funiture Outlet

HubSppt


https://knowledge.hubspot.com/ads/create-and-sync-ad-conversion-events-with-your-facebook-ads-account
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» Content Hub"

Adobe Express

n Powered by Adobe Express Try Premium

Now, you can use Adobe’s AI content creation app directly
within HubSpot when editing content.

Use Case

Create high-quality assets effortlessly with the Adobe Express
intfegration, allowing you to design and edit graphics before
seamlessly inserting them into your HubSpot social posts, ads,
pages, or emails. You can also enhance both AI-generated and
uploaded images by cropping, removing backgrounds, and
applying edits, all without draining your resources.

Your whole front office. One customer platform.

(]

Effects
K e

o Adjustments
S None

Launch region: Global

HubSppt


https://knowledge.hubspot.com/files/add-adobe-express-designs-to-your-hubspot-content

» Content Hub"

Special Offer for Adobe Express Premium Plan for
Teams (Get Complimentary Four Months)

HubSpot customers can now enjoy a complimentary four-month
access to the Adobe Express Premium plan for teams, allowing
them fo utilize Adobe's AI-driven confent creation fools.

Try Premium

Use Case

With the recent integration between HubSpot and Adobe
Express, this limited-time offer empowers you to create stunning
visuals for social media, marketing materials, and
emails—enhancing your marketing efforts and streamlining your
creative process.

Launch region: Global

HubSppt



»» Content Hub"

Case studies content type

Our new case studies content type allows you to effectively
showcase client success stories, making it easier to manage
drafts and published studies. You can use a WYSIWYG editor to
create visually appealing case studies and build a library on
your website that can be filtered by industry or services.

Use Case

Marketers can quickly produce and publish impactful case
studies to enhance their website, helping to capture leads and
close deals. With Al support, you can effortlessly consolidate
notes and transcripts into ready-to-go drafts, streamlining the
creation process.

Launch region: Global

Al LuminaTech

Case studies

How LuminaTech reached new
heights with Elevate

How CodeCloud is breaking LuminaTech realizes 35% Why StellarForge moved
records with Elevate revenue through partners from Boska to Elevate
and seed A funding

$5.4M+ 100+ 7.6x $2M

How CodeCloud is breaking Why StellarForge moved How CodeCloud is breaking
Parviering With Elevate has transformied oubusiness: Thelr records with Elevate from Boska to Elevate records with Elevate
cutting-edge strategies and Al-powered targeting have
< significantly boosted our online presence and revenue. > (Y 2

@ Sarah Johnson

About LuminaTech

HubSppt



»» Content Hub"

Use multiple AI voices in a podcast episode

In the podcast editor, you can now assign unique Al voices to
different sections, allowing for a more dynamic and engaging
listening experience.

Use Case

This feature enables you to create conversational podcasts or
multi-host narrations, enhancing the storytelling aspect. By
using distinct voices, you can keep your audience more
engaged and make your content stand out.

Launch region: Global

Multiple Voices in One Podcast!? ¢

Episode audio Episode details

Select an audio source for your podcast episode.

Upload Existing Audio
a P 9

Select a ready-to-listen podcast audio file in MP3 format.

Generate Audio From Text

©+

Add fext and generate your episode audio with a realistic AI voice.

Hello, Alloy  #* / s

Voice:  Aloy~

Alloy is the name of the protagonist of the Horizon franchise

4 Generate audio preview

=

Hello, Onyx &
Voice:  Onyx~

Onyx is the name of a Pokémon

Add section  Add audio clip

HubSppt



» Content Hub"

AI-Powered File & Image Search

Files © HubSpot Video ~ m
Finding files and images previously used in your confent is now

easier than ever.

Use Case o sy e et eam

By leveraging Al to analyze your public files, descriptions and
keyword tags are automatically generated, making it easy for
you to search using natural language and find relevant content
quickly. This enhancement simplifies the process of locating and
reusing your uploaded files and images, saving you valuable
time and effort.

Launch region: Global

Pro m Public Beta



https://knowledge.hubspot.com/files/analyze-and-tag-your-files-with-ai

¢ Marketing Hub’

==

b Content Hub"

+ Powered by Breeze



¥ Marketing Hub" [» Content Hub”

Better Quality AI-Generated Images

HubSpot's AI Image Generator will now produce betfter images,
even faster than before.

Use Case

With enhancements to our AI Image Generator, the quality of
images meets and exceeds your expectations, addressing
previous concerns from marketers and content creators. These
improvements ensure that you can rely on Al to produce
high-quality visuals for your projects, enhancing your overall
content.

Launch region: Global

HubSppt



& Marketing Hub" [» Content Hub"

Content assistant in HubDB rich text fields

You can now leverage the AI content assistant within rich fext

cells in HubDB, allowing for the generation and enhancement of

content directly through Al This integration streamlines the
content creation process, making it easier to publish
high-quality materials.

Use Case

By using the AI content assistant, you can quickly generate
ideas or refine your content, significantly speeding up your
workflow and enhancing the overall quality of your HubDB
content. This feature helps you maintain a competitive edge by
facilitating efficient and effective content creation.

Launch region: Global

Public Beta

v 2 © = 4~ Insert~

Juoulidal 111dge jualily 111 d cullpdact size. ©

1d live streaming. The Z fc sets a new stai

Rewrite
Expand

Shorten

Z fc combines classic design with cutt

while the innovative flip-out vlogger s

A

4 Generate...
Paragraph
Ideas
Outline

Image

HubSppt



¥ Marketing Hub" [» Content Hub”

Easier collaboration with ChatSpot in CTAs

ChatSpot is now powered by collaborate mode and works within
CTAs. This new functionality allows you to interact
conversationally with AI to write and edit text within your CTAs.
Previously, you were limited to the options in the dropdown
menu, but now you can draft and edit text with open-ended
prompts directly within ChatSpot.

Use Case

Collaborate mode provides a more interactive and flexible CTA
creation and editing experience. It saves you time by allowing
you to generate and refine text directly within the CTA app,
without requiring a switch fo external AI tools or starting to
draft your CTA manually from scratch.

Launch region: Global

HubSppt
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¢y Sales Hub’

Introducing the Sales Workspace

The prospecting workspace has been reimagined as the sales
workspace, allowing you to manage pipeline generation and S S
deal closure from a single platform.

Your tasks today. Schedule nsights Feed

July 18 d B

caus emarLs To-008 oveRoue DUE ToMoRROW

65 1

Hy 18

Use Case s

100

Guided actions Brigite / Scot - Guided Actons priorhization

Scott/ Mandy - Sales Workspace Beta Custo_

With the sales workspace, you can seamlessly prioritize and o
execute essential tasks for both generating pipeline and closing = £ e e
deals, eliminating the need to switch between different tools.

This integration enhances your productivity and helps you focus P rmimmtomemmenae

on achieving your sales goals more effectively.

Sales

[~ 400PM
Focus ime do ot bo.._C/5/M - Agent

500PM
Dayears pickap.

500

700 M

800PM

F00pM

Launch region: Global

Public Beta

HubSppt



¢y Sales Hub’

Multiple Lead Pipelines

You can now utilize multiple lead pipelines in HubSpot, allowing
you to represent distinct qualification processes for your leads.
This enhancement provides greater flexibility in managing your
lead qualification without compromising data quality.

Select a pipeline: = Lead pipeline = <>

Lead pipeline
Use Case Configure
If your organization has different qualification workflows for —_— Create pipeline
various lead types, you can create separate pipelines to s
streamline the process. This ensures that each lead is tracked i8R Looking ror sruge auromamion?

and managed according to ifs specific journey, improving
overall efficiency and clarity.

Launch region: Global

Public Beta

HubSppt



¢y Sales Hub’

Pipeline Rules for Leads

You can now join the public beta to set and manage rules for
your lead pipelines, enhancing your control and ensuring the
integrity of your data.

Use Case

By implementing these pipeline rules, you can streamline your
lead management process and maintain accurate reporting,
ensuring your team follows the correct workflow. This helps you
protect data integrity and optimize your lead conversion efforts
effectively.

Launch region: Global

Public Beta

Configure Pipeline Rules [T Automate Lead Tags

Note: These rules do not apply to super admins or users with permission to edit property seftings.

PIPELINE RULES

Limit lead creation to a single stage

Users can only create a new lead in the selected stage.

Restrict leads from skipping stages ©

Users can only move a lead fo the stage following its current stage.

Restrict leads from moving backwards.

Users can only move a lead forward in a pipeline.

Require a deal fo be created

Users must create a deal if a lead is qualified.

STAGES

New

All Stages

All Stages

Qualified and New qualified stage

ool

HubSppt




¢y Sales Hub’

Leads Summary Public Beta

Infroducing the new Leads Summary feature, designed for
admins to effortlessly view and manage lead data at scale while
gaining valuable insights into lead performance through
embedded funnel reporting.

Use Case

With the Leads Summary feature, you can quickly assess the
health of your lead pipeline, identify frends, and make
data-driven decisions to optimize your strategies—all in one
cenfralized space. This means more efficient lead management
and enhanced visibility into your sales performance,
empowering you fo drive growth effectively.

Launch region: Global

Public Beta
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¢y Sales Hub’

Sales Hub Everywhere with the HubSpot Sales Chrome Extension

Sales feams can now use the HubSpot Sales Chrome extension
and ChatSpot from anywhere on the web. You can research

. . Activity Feed Setti
prospects, enroll contacts in sequences, send emails, make calls, B aire o
and view CRM records, while ChatSpot provides additional
insights into companies and contacts. B (S S
Turn on the extension in the following places
Use Case { Mom
L
To build pipeline and drive revenue, salespeople need to start I & salestorce

contextual conversations efficiently and at scale. The enhanced
HubSpot Sales Chrome extension now lets you research =y Al other websites ©
prospects and use Sales Hub's engagement tools directly from @ sies xcluded
their websites, eliminating the need fo switch between windows
for research and CRM fasks.

> Website exclusions 4 SITES EXCLUDED

Prevent the extension from running on the following sites

Launch region: Global

Account in use
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¢y Sales Hub’

Updated Quote Setup Wizard Order

The updated Quote Setup Order infroduces a redesign that serore
allows you fo enter essential data for a quote before selecting

Create a quote . : Step 107

the quote template. The "Details” step has been renamed to
"Template & Details” and moved later in the setup wizard for a
more logical flow.

Use Case

This new order helps you create a more accurate and tailored
quote by ensuring all relevant information is entered first,
resulting in a clearer and more effective template selection. The
streamlined process enhances your overall efficiency and
improves the quality of your quotes.

Launch region: Global

Create a quote.

oeAL H DETAILS | BUYERINFO YouR NFO LINE TTEMS. SIGNATURE & PAYMENT REVIEW

oeAL BUYER INFO YoUR INFO

Template and Details
Quote template *
Default Modern -
Manage quote templates (7
Quote name *

Workshop Series Quote

Domain + Content slug *
hitps:// sales-starfer-10 W | khk5IS60cdU

Quote URL iips:/saies siorter 10435372011 kS Isbocdy

Expiration date * ©

® 12/31/2099

Quote language © Locale ©

English ¥ English - United States ¥

Comments to buyer

Enter any extra nofes that you would like o appear in this

Quote preview ©

l .....

LINE TTEMS. 'SIGNATURE & PAYMENT | TEMPLATE & DETALLS |

REvIEW

Step 107
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¢y Sales Hub’

Expanded Invoice Creation

You can now create invoices in any HubSpot-supported
currency, expanding beyond just those that support online
payments. This allows for seamless conversion of Deals and
Quotes into Invoices in a wider range of currencies.

Use Case

If you're working with international clients or using currencies
not supported for online payments, you can now generate
invoices in the appropriate currency. This flexibility ensures that
you can manage your billing processes efficiently while still
adhering fo HubSpot's payment processing capabilities.

Launch region: Global

HubSppt
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Mobile Sales Home

We’re introducing a revamped Sales Home in the HubSpot
mobile app, designed to serve as the central hub for sales reps
and managers. This tailored homepage addresses the specific
needs of each user based on their role, helping them effectively
generate pipeline and close deals.

Use Case

Sales reps can now seamlessly continue their work on mobile,
quickly prioritize tasks, and engage more effectively with
customers. By providing the right insights at the right fime, we
enhance productivity and empower teams to consistently return
to Sales Home to drive results.

Launch region: Global

Public Beta

Marketing

Sales & Marketing

fa Companies
@ Deals

& Leads

& Tickets

O Tasks

@ Feed
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@ Meeting Links
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Mobile AI-powered Guided Actions

Mobile sales reps can now access guided actions through
HubSpot, allowing them to receive suggested next steps for
building pipeline and closing deals while on-the-go.

Use Case

This feature helps you quickly identify and prioritize leads and
deals that need immediate attention, eliminating the guesswork
in your decision-making process. For instance, you’ll be alerted
if a previously disqualified lead re-engages, enabling you to act
promptly and maximize your sales opportunities.

Note: This initial mobile release will only support a subset of
existing guided actions. More guided actions will be added o
mobile in the upcoming weeks.

Launch region: Global

Public Beta

HubSppt
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@°® Service Hub’

Company Health Score Builder

~ Health Score

The Company Health Score ool allows you to weight properties
and activities related to your contacts, resulting in a
comprehensive score for each company record. This score will

be displayed directly on the company record for easy reference. Hegith/Seore

Last 30 days 15 &

Use Case 6 5 Recent score change

Customer success teams want to uncover trends and + 15 Company: , Property updated: CSM ..
opportfunities in their customer base but often struggle to uftilize
their engagement data effectively. By automating the

aggregation and evaluation of data, you can quickly identify See score history
high-value customers and potential churn risks, enabling .
proactive action for greater success! See score calculations

Learn more about health scores (£

Launch region: Global

Public Beta
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Conditional SLA Rules

In Help Desk, you can now create conditional SLAs for new tickets from
connected channels, tailoring response times based on ticket properties and
associated objects.

Use Case

As a B2B business, you can set specific SLAs for customers requiring faster
responses, ensuring your support agents prioritize urgent tickets effectively.
This helps you meet customer needs while optimizing your feam's efficiency
and maintaining high service standards.

Note: Conditional SLAs only apply to tickets created by Help
desk-connected channels. Conditional SLAs only apply at ficket creation and
do not update if ticket or associated properties are updated after ticket
creation. Only users with a service seat will see SLAs on their tickets.

Launch region: Global

Public Beta

Set SLA goals © SLAs are OFF

Choose how to set SLA goals
Apply to all tickets
Apply based on one ticket property

@ Apply based on a combination of properties

Create SLA rules that apply fo tickets based on a set of conditions.

Create and manage up to 20 SLA rules that trigger when a new ticket is created in help desk.

‘ Create rule

HubSppt
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Skill-based Ticket Routing for Live Chat D

With skill-based ticket routing, you can quickly match incoming customer
inquiries to the best-suited agent, ensuring efficient issue resolution.

Use Case

Admins can now route live chats based on ticket properties, making it
quicker to connect customers with the right agent. By focusing on skills for
routing, you can easily maintain rules even as your workforce changes,
ensuring consistent support.

Note: This feature is only available with Help Desk. Skill-based assignment
requires the target teams and/or users to have a Service Hub paid seat. If a
user does not have a service seat, they will not be considered in the routable
pool of agents even if they have the skills and availability to tfake the tickef.

Launch region: Global

Public Beta

< Back to list of rulesets

Support chatflow
A new ticket from Support page chat will trigger the routing rules below by priority and
sequentially. Learn more '

PRIORITY NAME

VIP customers
&2 2 conditions =» Loyalty ¢ White glove

Password Reset
& 2 conditions —» Anyteam ¥¢ 2 skills

French
& 2 conditions =» 2teams ¢ Main language: Frangais

German
& 2 conditions =» Any team ¢ Main language: Deutsch

Spanish
& 2 conditions =» Anyteam ¢ Main language: Espariol

Assign based on availability status

+ Assign to available users only

Conversations will be unassigned if all users are away.

HubSppt


https://knowledge.hubspot.com/conversations/route-tickets-in-help-desk-based-on-agent-skills-in-your-account

@°® Service Hub’

New AI writing tools in Conversations Inbox and Help Desk:
proofreading, shortcut commands, regenerating, and more!

We’re excited to introduce new AI writing fools for the
Conversations Inbox composer, available across all channels.
This update includes time-saving AI shortcuts, a popover
modal for better control over generated responses, a
Proofreading feature, and an enhanced Summarize feature to
help you respond faster and more effectively.

Use Case

By utilizing these Al tools, you can quickly draft, proofread,
and summarize responses, making it easier to handle customer
inquiries with high-quality, personalized support. This
streamlined workflow allows you to enhance your efficiency
and improve customer satisfaction in less time.

Launch region: Global

Public Beta

b Filters o
All Open
© Ticket #1153163447  Avo2s

o

[Unknown Contact]

4~ Did I answer your question?

Ticket #1153155599 Aug2s @
[Unknown Contact]

4~ Did I answer your question?

Ticket #1153084948 Aug 23 ®
[Unknown Contact]

4~ Did I answer your question?

Ticket #1151970189 Aug22 @
[Unknown Contact]

4 I'm not actually sure. Would ..

Ticket #1151954271 Aug22 @
[Unknown Contact]

4 I'm not actually sure. Would ..

Ticket #1153163447 from + Add Contact + #1153163447® - Created 13 days ago

2. Preferred Seating: For a higher fee, you can opt for preferred seating, which typically includes
seats with more legroom, located in the front of the plane or in exit rows. These seats also offer
quicker boarding and deplaning.

3. Premium Seats: These seats are available in premium economy, business, or first class and come
with additional amenities and comfort. They usually have a significantly higher cost.

v See more
., AIChatbot - Live Chat 225pM }
Did I answer your question?
Sent quick reply options:
. &
L .
Read at 10:38 AM
@ Live Chat v Comment o)
e
|write o message. Press '/' or highlight text to access AI commands.




@°® Service Hub’

Manage your Knowledge Base articles approvals on mobile

Knowledge base articles can now be approved directly from
your mobile device, with all approvals visible and centralized in
the HubSpot app. This enhancement streamlines the approval
process, making it quicker and more efficient for both
requestors and approvers.

Use Case

When you're on the go and need to approve a knowledge base
article, you can do so effortlessly from your mobile device. This
capability ensures that content moves swiftly from creation to
publication, enhancing collaboration between marketing and
service tfeams.

Launch region: Global

HubSppt



@°® Service Hub’

Customizable Views Sidebar

You can now customize your views sidebar in the help desk!
Blend default and custom views, rearrange views, and hide
undesired views from sight in a collapsible "More" section.

Use Case

This customization helps you streamline your workspace by
focusing only on the most relevant views, reducing clutter in
fast-paced support environments. For instance, support reps
can quickly access critical views while keeping less relevant
options out of sight, enhancing their efficiency in delivering
exceptional customer service.

Launch region: Global

Help Desk

Q Search

@ Assigned to Me 12

& My Team’s Unassigned 12

& My Team's Open 12
& All Open 12
% Following 12
@ My Mentions 12
Vv All Closed

¥ Less -+ Create view
A sent 12
o Spam 12
& Mary’s tickets 12

HubSppt



@°® Service Hub’

Copilot-Generated Ticket Summaries in Help Desk

The new "Ticket Summary" card, available in the help desk
sidebar, provides an AI-generated overview of a ticket's
conversation history, powered by Breeze Copilot.

Use Case

Effective handoffs are essential for delivering a smooth support
experience. By offering concise, AI-generated summaries,
tfeam members can easily catch up on ticket histories, enabling
them to maintain a high level of service.

Note: For ticket summaries to work, "Generative AI > Standard
CRM properties”, "Generative AI > Customer conversation
data" and "Copilot” all must be turned on in Al settings (which
can be found under Account Management > AI).

Launch region: Global

Ticket summary [EE20

Ticket #3178627095
Generated Sep 12,2024 ¢}

The customer experienced crashes in Penguino’s Ice Skating
Adventure game when aftempting a triple axel. After following
humorous troubleshooting steps, including chants and dances, the
issue was resolved by whispering "Chill out, Penguino,” which
restored the game to normal. The customer is now able to enjoy the
game without interruptions.

i @ 0

4+ Ask a question

HubSppt
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Boost Support Team Efficiency with
Reply Recommendations in Help Desk

Reply Recommendations in Help Desk is an AI-driven tool that
helps service reps respond quickly across all channels

(excluding WhatsApp). By suggesting tailored responses from @ Live Chat v Comment & 2
your knowledge base and providing citations, agents can verify
and reference their sources effortlessly. Reply Recommendation $ oues ) X

To start a return, please contact our customer service team with your order number and reason for the return
Use Case or exchange. They will provide you with a return authorization and detailed instructions on how to proceed. If

S S T S SN [ S ()

Support teams often face the challenge of managing multiple
inquiries while crafting personalized responses. With Reply
Recommendations, agents save fime on repetitive questions,
ensuring accurate and trustworthy replies, which ultimately
enhances customer satisfaction and frust.

Write a message. Press '/’ or highlight text to access AI commands.

Launch region: Global

Public Beta
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Streamlining self-service support and 24 /7 availability

From September 25 to October 6, you'll have access to
self-service support through the 24 /7 Help widget, featuring
tailored bot messaging and visibility info agent availability for
live support options.

Use Case

This enhancement offers you flexible, on-demand support even
when live representatives are offline, while also providing clear
information about when o expect direct
assistance—empowering you to choose the best support
channel for your needs.

Launch region: Global

Public Beta

HubSppt



¢ Sales Hub’

+

@ Service Hub’

+ Powered by Breeze



¢ Sales Hub’ . Servic

User changes to a meeting are now surfaced in the Audit Log

Tracking and auditing when you create, update, or delete a
meeting or a meeting scheduling page is now surfaced in the
Audit Log.

Use Case

This information is valuable for answering questions such as
who created, updated, or deleted a scheduling page, who
booked a meeting, and who updated or deleted a meeting.
These insights provide transparency on the user activities
related to scheduling pages and meetings and help frack user
actions accurately.

Launch region: Global

HubSppt
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Make outbound calls using the Calling icon in the navigation

Easily make outbound calls by clicking the Calling icon in the
navigation and entering the recipient’'s phone number. This new

functionality simplifies the calling process within HubSpot. Page B 1ese 827766

1 2 3
Use Case . 5 X
Initiating calls from anywhere in the CRM means you can , 8 .
quickly reach out to contacts without being tied to specific
pages, making your outreach more efficient and responsive. - S
This flexibility enhances your ability to connect with leads and
customers seamlessly.

Launch region: Global
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¢ Sales Hub’ ©° Service H

If you are assigned to the same calling channel in Inbox or Help
Desk, you can now easily tfransfer inbound calls to each other.

Use Case

Enhance your call management by seamlessly transferring
inbound calls within the same calling channel in Help Desk or
Inbox. Simply put the caller on hold, choose an available rep
from the list, and initiate the transfer. The new rep can then pick
up where you left off, ensuring a smooth and efficient customer
experience. Transfers are available for inbound calls only and
within the same phone number channel, streamlining your
support process.

Launch region: Global

Contocts

Reloted tickets

eeeeeeee

Reloted tickets

HubSppt



https://knowledge.hubspot.com/calling/set-up-a-calling-channel-in-the-conversations-inbox

¢ Sales Hub’ . Servic

Dynamic Sequences D

Dynamic sequences introduce a new automated approach that
prioritizes manual tasks only for contacts engaging with your
initial outreach, allowing for more personalized interactions. This
feature transforms traditional sequencing from a static model
into a more adaptive one.

Use Case

By using dynamic sequences, you can automate personalized
emails and focus your manual outreach efforts on engaged
contacts, ensuring that your sales feam spends time on
prospects most likely to convert. This not only boosts efficiency
but also enhances the overall effectiveness of your outreach
strategy.

Launch region: Global

Public Beta

& =3
Create a dynamic sequence
HubSpot's recommended
outreach strategy.

Start from scratch

Start with a blank sequence
and add your own emails and
tasks.

2

Start with a pre-made sequence

Recent Conversion

A prospect has downloaded content from your
website and you want o reach out.

Event Follow-Up

A sequence designed to follow-up with a
prospect you met at a trade show or conference.

New Dynamic Sequence

Get started with a dynamic sequence

Nurture d only surface manual i “This means you
spend more fime working your warm leads while letfing sequences handie the rest.

© e

@ Never miss engaged leads with signal-based follow-ups and you choose the best next steps.

© Book more meetings with targeted, personalized outreach across multiple channels.

Leads will receive automated S tead: sngoge, the
e o . 8 <cquence will start fo queue up
‘manual steps

(#) Automated Email (%) callTask

() Automated Email LinkedIn Connect Task

A ~
(4) Automated Email (=) Manuat mail Tos

noted Emd s Call Task

HubSppt


https://knowledge.hubspot.com/sequences/create-and-edit-dynamic-sequences

¢ Sales Hub’

Al Assistant | Suggested next actions post call

This update enhances call summaries by providing
AlI-generated suggested next steps for reps to take after a call,
based on the conversation context. Suggested actions may
include booking a meeting or sending a follow-up email, and
reps can also launch ChatSpoft for further inquiries.

Use Case

After a call, you can quickly see tailored recommendations on
what to do next, saving you time on deciding your follow-up
actions. This feature streamlines your workflow, allowing you to
focus on what matters most—engaging with your prospects and
customers effectively.

Launch region: Global

HubSpot
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Set default columns for forecasting deal table

You can now configure the default columns displayed in the
forecasting deal table for individual reps, ensuring that relevant
information is prioritized.

Sales Forecast -
Measured by: Close Date and Amount

Deal stage Forecast category

GOAL ATTAINMENT 6 +

Use Case

CEE—— 88%

Emma Wilson

$7,500.00 of $8,500.00 @

This feature streamlines your sales team's viewing experience,
fostering more productive 1:1 conversations between reps and
managers. By eliminating clutter and ensuring consistency, you
can save time and reduce the need for extensive sefup

Deal stage: 3 stages selected -

guidance, allowing your reps to focus on updating deal . Si—

information efficiently. S ——— 130000 so3000
Real Hannover Estate $1,400.00 $840.00
HyperX Estate Professionals $1,600.00 $800.00
New York Apartments Ltd. $2,750.00 $1,650.00
Gallway Housing $8,000.00 $7,200.00

TOTAL PIPELINE &

Pipeline: Sales Pipeline ~ Close Date:  This month ~

COVERAGE 6

$19,630.00 23x

DEAL STAGE
Pipeline (Sales Pipeline)
Best Case (Sales Pipeline)
Commit (Sales Pipeline)
Best Case (Sales Pipeline)
Commit (Sales Pipeline)

Pipeline (Sales Pipeline)

PIPELINE
$8,190.00
2 deals
FORECAST CATEGORY
Pipeline
Best case
Commit
Best case
Commit
Pipeline

Give feedback

BEST  FORECAST SUB.. 6

» $8,800.00 4

@ Edit columns
NEXT STEP
Call Joe back ASAP
Identify primary POC
Send pricing info
Waiting on reply from Tanya

Schedule final meeting

Send comparison to compet...

Launch region: Global

HubSppt
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¥2 Operations Hub®

Undo Reject in Duplicate Management Tool

You can now undo the rejection of a surfaced duplicate pair in
the Duplicate Management Tool.

Use Case

HubSpot's duplicate management tool helps identify and
resolve duplicate records in your database, allowing you to
reject incorrect suggestions. With the new feature, you can
easily undo mistaken rejections, ensuring your data remains
accurate and reliable.

Launch region: Global

Public Beta

qr\cﬂcrzs' I ‘ Export duplicates

Select properties to review

Review rejected pairs

Rejected duplicate pairs X

Rejected duplicate pairs are stored for 14 days. If any updates have been applied to either record from a pair since it was
rejected, itll no longer appear in this list. Undoing a rejection will bring that pair back into the Manage duplicates table.

REJECTED

CONTACT 1 CONTACT 2 AT ACTICNS
Amglm Hernandez ] Arne.ha Hernandez ) Aug 26, Revi
amelia.hernondez. 1653400730875@gmoail - omesio. 163906

2024 Undo
com com

HubSpot



¥2 Operations Hub®

Data Quality Demo Mode

Infroducing the Data Quality Demo Mode in HubSpot. You can
now take a guided tour through your data management tools,
including data monitoring, duplicate management, formatting
issue detection, and property insights.

Use Case

Your HubSpot account has a lot of useful features — it can be
hard to keep track. This new interactive walkthrough helps you
understand the data quality tools in HubSpot quickly and easily,
so you can use them to clean and curate your data.

Launch region: Global

Take a demo of our Data
Quality tools

It's the fastest way to get up to speed on how we can help fix your data

issues.

HubSppt
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Workflows Conversion Reporting D

The workflow editor now shows aggregate conversion and
performance data, which is visualized directly on each
workflow's diagram.

Use Case

These new insights empower you with data to help you
understand the effectiveness and impact of your workflows.
Gaining an understanding of your workflows' performance will,
ultimately, help you optimize your automation strategies and
improve your business outcomes tied to automation.

Launch region: Global

[

00

My branch-path name

40 %

2. Send email

Send email: Nurture email #1.

54

> 4. End workflow

40 %

None met

60 %

@ 3. Create task

Create the task: Follow up with this customer
and assign it to Contact owner.

[R5]

> 5. End workflow

60 %



https://knowledge.hubspot.com/workflows/review-your-workflow-actions-aggregate-performance

¥2 Operations Hub®

Merges with Property Control in Duplicate Management Tool

You can now select which properties will be retained on the final
record when merging duplicate records, giving you
unprecedented control over your data consolidation process.

Use Case

When merging duplicates, you can select the most relevant
properties to retain, ensuring that critical information is
preserved. This flexibility helps maintain data integrity and
aligns the merge process with your organization's specific
needs.

Launch region: Global

Public Beta

Merge duplicate records

Select primary record ©

David Puddy
o @ i

create date
12/01/2021 8:30 PM CST

Customize your record merge 4 Set properties to review

David Puddy

testz@test.com...

12/01/2021 8:28 PM CST

Customize properties &

® David

David

Lost name
| © puddy I

Puddy

© test2@test.com

fest2@test.com

> What happens when I merge two confacts?

I

View merged record preview &

o David Puddy

tests2@rtest.com
Create date
12/01/2021 830 PM CST
Properties

Emoil
test2@test.com

HubSppt
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Datasets moving to Operations Hub
Professional and the Professional Platform

HubSpot is expanding access to datasets, its data preparation
and curation fool, now available in Operations Hub Professional.

Use Case

Datasets empower users to transform data for more effective
reporting and create streamlined templates for building reports,
saving time and enhancing accuracy. By making these tools
more widely available, HubSpot enables customers to unlock
better insights and improve their reporting experience, driving
informed decision-making across teams.

Launch region: Global

HubSpot
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Access HubSpot data in AWS S3

You can now access their HubSpot data as a daily upload in
their AWS S3 bucket.

Use Case

With your HubSpot data readily accessible in S3, you can
seamlessly integrate it with other tools and data sources,
unlocking valuable insights across your entire ecosystem. This
enhances your ability to make informed decisions and drive
your business forward with a comprehensive view of your data.

Note: The user setting up the S3 sync does need to either have
access to S3 admin role at or may need to collaborate with their
data admin team.

Launch region: Global

Public Beta

HubSpot



¥2 Operations Hub®

Access HubSpot data in Google BigQuery

You can now receive daily uploads of your HubSpot data
directly intfo Google BigQuery, enhancing your data
accessibility.

Use Case

With HubSpot data in BigQuery, you can easily integrate it with
other data sources, unlocking powerful insights that drive
informed decision-making. This flexibility empowers your
business to connect and analyze data across platforms,
maximizing your strategic potential.

Note: This integration needs information that may require
collaborating with your Google BigQuery admin.

Launch region: Global

Public Beta

HubSpot
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Developer Platform

Custom Channels API @D

The Custom Channels API allows developers and partners to
infegrate any text-based, two-way messaging channel into
HubSpot's Help Desk and Inbox workspaces. This means
channels like LINE, Telegram, WeChat, and more can function
similarly to HubSpot's existing integrations, enhancing your
communication capabilities.

Use Case

With the ability to connect niche or proprietary messaging
platforms, you can provide truly omni-channel customer service
tailored to your customers' preferences. This integration enables
your support feam to manage all communications from a single
platform, ensuring a seamless experience backed by a
comprehensive view of customer interactions.

Launch region: Global

Public Beta

— O == o

@ nemncaing Q) wassorivedn () bsporsoms
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https://developers.hubspot.com/docs/guides/api/conversations/create-custom-channels

Developer Platform

Developer Permission Template D

The new 'Developer’ permission femplate is now available in

Starter+ portals, allowing admins to easily grant users access to

essential developer tools without needing Super Admin

priVi|egeS. ~ Choose how to set access

Use Case @
>

This update streamlines the process for granting developers the

Y

Use a custom permission set Start with a template

necessary permissions, ensuring they have the right tools to S{onually cssign permissions Give users avesisfing cusfom Conyonctreruserspermsonsoroze || ST IO
.. . . ' ' fistomizeiacoess based oncurrent permission set or assign Super Admin a suggested set of permissions based reate permissions specifically forthls

work efficiently. Admins can quickly apply the 'Developer permissons T

template while still retaining the flexibility to adjust permissions

as needed.

Launch region: Global

Public Beta

HubSpot


https://knowledge.hubspot.com/user-management/hubspot-developer-permissions-guide

Developer Platform

New Developer Permission Set @D

A new permission toggle allows admins to customize access for
developers to HubSpot CRM development fools, including
projects, private apps, sandboxes, and the developer home
space with in-app documentation.

Developer tools access

Use Case
Let users access the developer home space, onboarding, and tools to create and manage developer projects,
Previously, developers often required Super Admin access o use apps, personal access keys, and developer sandboxes.

these fools, which posed security risks. This update provides
admins with greater confrol, enabling them to grant necessary
access without compromising the overall security of the
HubSpot instance.

Launch region: Global

Public Beta

HubSpot


https://knowledge.hubspot.com/user-management/hubspot-developer-permissions-guide

Developer Platform

Serverless Endpoint Function Logs

Private app developers can now access log information for
requests made to their serverless endpoint functions through a
new sub-tab in the App details UI. This feature allows you to
filter logs by Method, Domain, and HTTP status response code,
and export the results as a CSV file for deeper analysis.

Use Case

With this enhanced logging capability, you can easily tfrack and
analyze requests to your serverless functions, improving
froubleshooting and performance monitoring. This insight allows
you to optimize your private apps more effectively, ensuring
they run smoothly and efficiently.

Launch region: Global

Webhooks

Overview Auth Logs Log Traces Extensions

API calls Endpoint functions Serverless functions Extensions ‘Webhooks

Filterby: ~ Method ~  Response ¥ Domain ~

Endpoint URL ¥ | Search by endpoint URL

No logs match your search.

Change your search criteria and fry again.

Security
08/25/2024 to 08/30/2024

Q& Export logs (CSV)

HubSpot




Developer Platform

Meetings API

The Meetings API now empowers partners and developers to
seamlessly infegrate HubSpot meeting links into third-party
tools, allowing for quick access without the hassle of switching
between systems. This means you can save valuable time and
enhance collaboration by having your meeting links right where
you need them.

Use Case

Imagine effortlessly sharing HubSpot meeting links within your
favorite collaboration tools like Slack or Asana, streamlining
your scheduling process. With just a click, you can pull in the
relevant link, keeping your tfeam connected and focused on
what matters most—closing deals and driving results.

Launch region: Global

Public Beta

HubSpot



Developer Platform

Sequences AP1 (D

The new Sequences API enables partners and developers to
infegrate HubSpot Sequences directly into third-party tools,
allowing you to enroll customers seamlessly without switching
platforms. This integration enhances efficiency, saving you time
and effort while streamlining your outreach process.

Use Case

Picture enrolling a customer into a follow-up sequence directly
from your CRM or project management tool, leveraging existing
data without the hassle of toggling between applications. With
the Sequences API, you can ensure timely and personalized
communication, helping you close deals faster and maintain
strong customer relationships.

Launch region: Global

Public Beta

HubSpot


https://developers.hubspot.com/beta-docs/guides/api/automation/sequences

Developer Platform

API Limit Increase & Capacity Pack Changes

API limits for Pro+ customers are being increased, enhancing
reliability and scalability of the HubSpot platform. This update
raises daily call limits and burst limits, allowing for better data
infegration and performance.

Use Case

As the HubSpot ecosystem has evolved, many users now require
higher data and integration capacities. By increasing API limits,
HubSpot empowers customers to handle larger volumes of data
and more complex infegrations, ensuring they can fully leverage
the platform’s capabilities to drive business success.

Launch region: Global

Daily call limits:

Free & Starter: 250k (no change)

Pro: 500k --> 650k

Enterprise: 500k --> 1M

Capacity Pack: 1M total --> additional +1 million on top of the
base subscription limit.

.

.

Burst limits - # of requests per 10 seconds:

« Free & Starter: 100 requests per 10 seconds (no change)

« Pro: 150 requests per 10 seconds --> 190 per 10 seconds

« Enterprise: 150 requests per 10 seconds --> 190 per 10
seconds

CRM Search API:

« 4 requests per second per authentication token --> 5 requests
per second per authentication token

= 100 records per page request --> 200 records per page
request

Dev Burst (public app):
= 100 per 10 seconds --> 110 per 10 seconds
Associations API will keep the previous limits:

« Daily:
o Pro: 500k
o Enterprise: 500k
o Capacity Pack: 1M total
« Burst:
o Free / Starter: 100 requests per 10 seconds
o Pro: 150 per 10 seconds
o Ent: 150 per 10 seconds
o Capacity Pack: 200 per 10 seconds

HubSppt
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App Marketplace

95+ new and 35+ updated apps in HubSpot’s App Marketplace

Over 95 new apps have joined HubSpot’s App Marketplace,
including powerful tools like Adobe Express and HeyGen,
alongside 35+ updated apps featuring enhanced functionalities.

Use Case

With over 1,700 apps now available, HubSpot’s App Marketplace
empowers you to seamlessly integrate new capabilities into
your workflows. These updates enable your teams to optimize
operations, enhance collaboration, and drive growth more
effectively.

Launch region: Global

One-time fee
Pay-as-you-go

Contact us

> Compatible HubSpot plans

> HubSpot features

> Also integrates with

HubSpot App Marketplace

Connect your favorite tools to HubSpot

All categories ~  Search app name or business need

Latest HubSpot Apps

Check out the newest apps in the HubSpot marketplace.

1-45 of 90 results

¢ & ¢ e ¢ ¢

vFairs
Seamlessly sync your event

attendee data between vFairs
and HubSpot

MonsterConnect

‘We make the calls, you close the
deals.

Sortby:  Newest
Aviso AI Scoop Analytics
By AvisaInc. New By Scoop Anclytcs, Tnc. Ne
One AI Platform to Predict, Seamiessly integrate data info
Guide, and Execute Every beautiful data stories —no tech
Revenue Action needed
cee
: a
coe
- Enrich Your CRM Dataslayer
The Future of Prospecting is Here Digital Marketing Reporting
Made Easy
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https://ecosystem.hubspot.com/marketplace/apps/new?utm_source=hubspot&utm_medium=prod-notify&utm_campaign=q3-2024-roundup
https://ecosystem.hubspot.com/marketplace/apps/adobe-express?utm_source=hubspot&utm_medium=prod-notify&utm_campaign=q3-2024-roundup
https://ecosystem.hubspot.com/marketplace/apps/heygen-ai-avatar-3035101?utm_source=hubspot&utm_medium=prod-notify&utm_campaign=q3-2024-roundup
https://ecosystem.hubspot.com/marketplace/apps/recently-updated-apps?utm_source=hubspot&utm_medium=prod-notify&utm_campaign=q3-2024-roundup

App Marketplace

Essential Apps for Marketers (Content Hub & Marketing Hub)

Discover an updated collection of essential marketing apps in
the HubSpot App Marketplace, featuring tools like Adobe
Express for creating stunning visuals and Amplitude for
enriching your CRM data with product insights.

Use Case

With the new essential apps in the HubSpot App Marketplace,
you can easily integrate tools like Adobe Express and Amplitude
intfo your marketing workflows. This streamlines content creation
and personalization, helping your team deliver impactful
campaigns that drive conversions.

Launch region: Global

~ Categories
Al categories
Marketing
Sales
Customer Service

Productivity

Commerce

~ Pricing
@ Al
Free
Monthly fee

Yearly fee

One-time fee

> Compatible HubSpot plans

Al categories ~

¢ £ ¢ ¢ % %

HubSpot App Marketplace

Connect your favorite tools to HubSpot

Essential Apps for Marketers

Search app name or business need...

By combining the power of Marketing Hub and Content Hub with these essential apps, markefers will have everything they
need to build an audience, generate leads, and convert customers.

1-30 of 30 resulfs

Zoom ©
By HubSpot 10,000+ instalis

Use Zoom with HubSpot
meetings, workflows, contact
records and more.

®

Canva ©®
By HuoSoot 10,000+ instals

Everything you need for amazing

i
Microsoft Teams ©
I

By HuBSpo! 10,000+ insto

Use Microsoft Teams and
HubSpot for meetings,
conversations, and more!

&

Salesforce ©

JoSpot 10000+ istalls

An automatic, bi-directional sync

Typeform ©
3y Typeform 10,000+ nstals

Interactive forms, surveys &
quizzes to engage and grow your
audience

Hotjar ®

8y Hoffor 9,500+ insralls

Bring customer insights info your

HubSppt



App Marketplace

Introducing App Cards Powered by UI D
Extensions in the App Marketplace

App cards offer a customizable way to display, sync, and
inferact with data from your third-party tools directly within
HubSpot, replacing classic CRM cards with richer experiences.

Use Case

By integrating app cards, you can streamline workflows, reduce
context-switching, and enhance collaboration across your tools,
all from one central hub. This empowers your feam with
actionable insights and failored features, driving productivity
and organizational growth while keeping everything you need at
your fingertips.

Launch region: Global

HubSppt


https://knowledge.hubspot.com/integrations/install-and-manage-app-cards?hsPreviewerApp=page&__hstc=45788219.39bc79604cff92b96b46b97cccf75bc6.1726497572888.1726497572888.1726497572888.1&__hssc=45788219.1.1726497572890&__hsfp=3627107993

App Marketplace

New PandaDoc CPQ for HubSpot

The PandaDoc app for HubSpot now features integrated
end-to-end CPQ functionalities, allowing you to create accurate
quotes and manage your entire sales cycle directly within
HubSpot.

Connecting PandaDoc | eSignatures & More to H...

Use Case

Previously, sales teams faced challenges with inconsistent PERARGC] SSIaNAmITs & HMere

quotes due to switching between HubSpot and PandaDoc, chovsoanaceount | m——
leading to errors. With the new integration, you can streamline

document creation, eSignatures, and payments all in one place,

enhancing efficiency and accuracy without the need for
complex setups or external consultants.

Launch region: Global
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App Marketplace

Improvements to the Amplitude app for HubSpot

The Amplitude app for HubSpot now enables GTM teams to
leverage product usage insights alongside customer data. Key
features include easy sign-up, intfegrated lead and customer
health scoring, embedded reports in HubSpot dashboards, and
real-tfime tracking.

Use Case -

Previously, syncing Amplitude's insights with HubSpot was
complex, limiting GTM teams' ability to engage effectively with
leads and create targeted campaigns. Now, with seamless - ;
integration, marketers can harness product behaviors fo .
identify fop leads, while sales and customer success feams can &
optimize their strategies based on comprehensive customer

insights, enhancing overall performance.

Launch region: Global
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App Marketplace

Set up notifications for disconnected apps

Nofifications for disconnected apps can now be set up, allowing
you to configure alerts for specific applications and choose who
to notify and when.

Use Case

When a password change causes an app fto disconnect, your
designated feam members will receive instant notifications,
eliminating the need for manual checks on the Connected Apps
page. This proactive approach ensures that any disconnection is
addressed quickly, keeping your HubSpot apps running
smoothly.

Note: This feature is currently available only for public apps built
by app partners.

Launch region: Global

Create an app notification

O

Basic info Choose apps

Notification name *

Disconnect Notification I

Notification type *

App Disconnect

Notification frequency *

Once a day

Assign users

HubSppt
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O smart CRM”

Store highly sensitive data in HubSpot Smart CRM Gl

HubSpot Super Admins can now create custom properties for
storing highly sensitive information, such as Social Security

Numbers or full bank account details. These properties feature e=sresy
click-to-decrypt functionality, strict access restrictions, and e
enhanced encryption for added security. SR
Use Case

This capability enables organizations to maintain a
comprehensive and unified customer profile while safely
managing sensitive data. With the right permissions, teams
across sales, marketing, and service can access and utilize this
information to deliver more personalized and effective customer

experiences.

Launch region: Global

Public Beta

HubSppt


https://knowledge.hubspot.com/properties/highly-sensitive-data-beta

 smart CRM"

Store HIPAA data in HubSpot G

With this update, organizations that are HIPAA covered entities Edit property x
or business associates and need a business associate N
agreement (BAA), can store personal, protected health Health Conditons o>

Sensifive data @ | Manage user access

information (PHI) in HubSpot and operate their portal in
compliance with HIPAA regulations.

Basic info Field type Sensitive data Rules (1) Conditional options More ~

Sensitive data protection
Protect sensitive data in your account such as personal identification, financial information, health and medical information,
and more.

Use Case

The Health Insurance Portability and Accountability Act (HIPAA)
ensures the protection of health information for U.S.
organizations, and HubSpot offers tools and technical
infrastructure to safeguard sensitive health data, enabling you
to store and utilize HIPAA information for improved sales and
service. By securely storing HIPAA data, you can enhance
contact tracking, segmentation, automation, and gain
comprehensive insights info customer interactions.

How sensitive is this data?
For security reasons, this sefting can't be changed after a property is created.

Sensitive data

but most tools. Data be masked.

Does this property store HIPAA Protected Health Information (PHI)?
Categorizing this properly helps HubSpot protect your data. Learn more &7

Yes, this data contains Protected Health Information (PHI)

Cancel

Launch region: Global
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https://knowledge.hubspot.com/properties/store-health-data-beta

© smart CRM"

CRM Data Backup G

CRM Data Backup introduces an important mechanism to
protect your data. You now can take a manual export of all
contfacts, companies, deals, tickets, custom objects, products,
calls, tasks, and conversations in a CSV zip file.

Use Case

While you could export objects individually, a full data backup
option was previously missing. Regular backups now provide
business continuity and peace of mind, ensuring you can easily
restore your data if integrations or automations make
unwanted changes.

Note: Enterprise tier can create a backup every 24 hours, while
other tiers can create a weekly backup.

Launch region: Global

Privacy & Consent

Sondboxes
Security
Business Units

Approvals

m
Routing [ ]

Data Management
Properfes

Objects

Import & Export

[ s

Tools
Meotings

Calling

Inbox & Help Desk
Marketing
Conrent
Payments

Al Assistants

Chatspot

d § 4 &

Data Backup

c ) CRM data for. Hubspor. You'l
afion when your backup i ready fo download,

> What's Included in a backup?

Backup statu
S Create backup
@ Backup complete
Date of last backup:
Download backup.
August 2, 2024 1129 AM EDT
by Kenny W Expires: August 16, 2024 1129 AM EDT ©

Restoring data from a backup.

1f needed, you con restore backup data by importing your backup files fo
the CRM,

Learn more about importing data &1

HubSppt


https://knowledge.hubspot.com/object-settings/back-up-crm-data

© smart CRM"

Smart Content for CTAs

Manage smart rules X

YOU can now CreGTe S ma rT COI’]TenT va I"ICITIOI’] S for CTAS d I reCﬂy Manage content for specific visitors specified by the rules below. If a visitor matches multiple
W|Th in The new CTA ed |Tor’ enqbl i ng more personc Ilzed rules, they will see the content in the rule that comes first.
experiences for your website visitors. Show different content based on ©

Contact lifecycle stage

Rules

Use Case
. . § [subseriver x | Lead x| > ®
Smart Content in HubSpot has become even more powerful with :
the new CTA editor, allowing you to create and manage Ve <3
variations of your embedded assets and pop-up CTAs. You can a
now fine-tune your CTAS' relevance by customizing them for - |®
categories like Ad Source, Device Type, and Language.
x| 0
+ Add

Launch region: Global

Public Beta

HubSpot


https://knowledge.hubspot.com/ctas/add-smart-content-to-your-ctas

& Marketing Hub’

Unsummarized Dataset in Report Viewer

You can now easily see the unsummarized Dataset behind your
reports from within the Report Viewer.

View and filter report

What reps are closing deals?
Use Case | Bl i oou 5 || et i

Accessing the record level data behind your Reports is critical to v Summary

help find problems and answer questions, the unsummarized
“Dataset” tab makes this as easy as a single click. This view is 42
responsive to your filters and makes it simple to see all the

record level data within your Report without needing to Edit or e o
Export. w

11, Vertical bar - 8

THIS YEAR SO FAR

Launch region: Global

Public Beta
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CRM Platform

Turn-off email notifications from the footer

You can now easily tfurn off unwanted email notifications
directly from the email's footer, eliminating the hassle of
navigating to the notifications preferences page.

Use Case

You often receive irrelevant notifications and may not have time
to navigate the preferences page to disable them. Now, you can
easily turn off unwanted notifications contextually, simplifying
the process and helping you focus on what matters most.

Note: This option is available for user-settable notifications.
Non-optional notifications cannot be turned off.

Launch region: Global

HubSpbt

assignerName assigned you the task
"assignedObjectName"

note

This message was sent to pjawal@hubspot.com because your
references are set to receive notifications like this.
l Turn off "Task assigned to you" email notifications. J

pearly.com (Hub ID: 99993090)

HubSpot, Inc.
2 Canal Park
Cambridge, MA 02141

HubSpot



CRM Platform

Unsubscribe links on by default for new portals

Starting September 4, all newly created portals will
automatically have unsubscribe links enabled in 1:1 emails,
ensuring compliance and enhancing your email management.

Use Case

Adding unsubscribe links to emails is crucial for deliverability,
and now, new portals will automatically include this feature to
ensure you meet industry standards from the start. This change
simplifies your onboarding process and helps you avoid
potential issues down the line, setting you up for success right
away.

Launch region: Global

Unsubscribe links

Configure how unsubscribe links are used in emails sent from the CRM.

Apply the same unsubscribe link settings for all users

When this setting is off it will allow each user fo set their own unsubscribe settings.

Include unsubscribe text & link for all users

RECOMMENDED

Include a link at the bottom of emails from the CRM allowing recipients to unsubscribe. It
will help you stay compliant with local spam laws and improve deliverability.

Edit unsubscribe link

HubSpot



https://knowledge.hubspot.com/one-to-one-email/add-an-unsubscribe-link-to-my-one-to-one-emails

CRM Platform

Index Settings Tab

You can now access Index Page setup options directly from the
Settings pages, making it easier to customize 'All Views' and set
default views for your tfeam. Additionally, you can toggle the
Deal Insights Card on or off for all Deal Index views.

Use Case

By centralizing these setup options, you can streamline the
onboarding process for new teammates, ensuring they quickly
access relevant views without disruption. This enhances your
tfeam’s efficiency and consistency in managing data across
HubSpof.

Launch region: Global

Marketplace Downloads
Tracking & Analyfics v
Privacy & Consent

—=sandboxes

< Back
Settings Q
Your Preferences
General
Notifications
Account Setup
Account Defaults
Users & Teams
Integrations v

Deals

Setup Tab Lifecycle Stage Record Customization

Control the layout and content of your Deals index page.

Index Views

Customize all views
‘See and fake action on al of your views in one place.

Customize default view
For new users added fo your HubSpot portal, the account-wide defoult fab configuration
will automatically appear when they navigate fo the Deals index page.

Insight Card

/| show deatsinsights

Show key data quality mefrics in defout dedls views.

I Index Page Customization |

HubSpot



CRM Platform

Summarize Contacts Directly from Global Search

When you search for Contacts in Global Search, a new
"Summarize" option appears when you hover over each row,
providing a quick overview of each contact record powered by
ChatSpot.

Use Case

By using the Summarize button, you can quickly assess contact
details and make informed outfreach decisions, saving you time
and improving your efficiency when connecting with potential
leads. This streamlined process helps you engage the right
contacts promptly, enhancing your productivity.

Launch region: Global

Public Beta

(n]

al

£ Contacts

Name

© cenn
© e roneras

& Tickets

Ticket Name

Contacts | | Companies | | Deals || Meetings

summarize

Invitation: Patrick / Eleni Sensitive Info Touch,

More

Email

Phone Number

eleni@hubspot.com

emanetakis@hubs.

Status

Open

Days Open

287

Primary Company

Ticket — Contact

© rarikriem

Job Title

Ticket = Company

e Eleni Manetakis vevrs

erokisgsporcom

‘Summary of Eleni Manetakis

& Tickets

Email

0101 i scros

[10) sect 7 open
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CRM Platform

"Freezing" Multiple Columns

You can now freeze up to three columns in an Index table,
enhancing your ability to interact with and analyze your data
more easily. This added flexibility allows you to keep important
information visible while scrolling through large datasets.

Use Case

Keeping key metrics or identifiers visible as you navigate
through your data makes it simpler to compare information and
make informed decisions without losing context. This
improvement enhances your efficiency and effectiveness in
data management.

Launch region: Global

SELECTED COLUMNS (7) Frozen columns 3 ~
Deal Name 0
Deal Stage 1

Deal — Company (Primary)

Above column(s) are frozen

HubSpot



CRM Platform

Configure Activity Association Defaults D

Admins can now configure default logic for logging activities
across contacts, companies, deals, fickets, and custom objects,
setting rules based on the original logging location, activity
type, and associated records.

Use Case

By customizing logging rules, you can reduce the occurrence of
irrelevant activities appearing on records, saving your reps time
and ensuring that logged activities are meaningful and aligned
with their workflows. This streamlined process improves
efficiency and enhances the overall user experience within your
CRM.

Launch region: Global

Public Beta

HubSpot


https://knowledge.hubspot.com/object-settings/automatic-activity-associations-beta

CRM Platform

Associated Record Labels for Objects in CRM Index Page Filters

All Filters X

You can now select association labels for associated records
while creating filters on the index page, providing clearer
insights into how records are connected. This enhancement
allows for more precise filtering based on the specific
relationships between records.

Use Case

This added clarity helps you avoid errors in data management
by making the connections between records explicit. By
leveraging association labels in your filters, you can more
effectively analyze and organize information, streamlining your
workflow within the CRM.

Note: If you don’t choose any label, it defaults to “Any Contact”

Launch region: Global

Advanced Filters Discord
Group 1 I ]
ol
d ds contains C
“Nathan Van Der Laan”
| AND
+ Add filter
OR

+ Add filter group

Edit filter

Associated records

contains

Contact

N
a

‘ Nathan Van Der Laan

Any Contact

HubSpot



CRM Platform

Inline editing on Association tables

Association tables in the middle column of record pages now
support inline editing, allowing you to make changes directly
within the table. This update enhances your workflow by
enabling quicker updates to associated records without needing
to navigate to multiple pages.

Use Case

With inline editing, you can efficiently manage your associated
records all in one place, saving time and reducing the
complexity of record management. This streamlined process

helps you stay organized and enhances your overall productivity
within the CRM.

Launch region: Global
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CRM Platform

Upcoming changes to AI settings

A cenftralized "AI" settings page will be introduced, allowing you

fo manage your organization’s access to Generative Al features S
and conftrol the types of data these features can uftilize. This new e
page will replace the existing "AlI Assistants” and "ChatSpot” e
settings. T

a

Use Case e
With this updated settings page, you gain enhanced control = -
over how your organization's data is used by Generative Al CE—
ensuring that you can tailor its functionality to meet your s

specific needs. This streamlining not only simplifies -

management but also helps you leverage HubSpot's AI e
capabilities more effectively.

AL Settings

hee seigs cosy o everyon i Al s o esres n your oceue.

[ | st

) e

i ——

Launch region: Global
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CRM Platform

Expand your data model: new objects and data templates

The new Object Library and Data Templates expand your CRM
setup by providing pre-built objects and templates tailored for
industries like Real Estate, Education, and Healthcare. These
templates include new objects, recommended custom
properties, association labels, and pipeline stages, allowing for
immediate use and seamless integration with HubSpot tools.

Use Case

By utilizing these industry-specific templates, you can quickly
customize your CRM to fit your business needs without the
tfime-consuming process of building from scratch. This not only
streamlines your setup but also ensures your team can start
working efficiently right away, enhancing overall productivity
and data management.

Launch region: Global
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CRM Platform

Property date tracker

The property date tracker now displays the progress of
date-based properties as a middle column card, providing a
clear visual representation of key dates.

Use Case

This card allows you to quickly monitor upcoming deadlines,
making it easier to assess progress and determine necessary
actions for activities like confract renewals. With a clear view of
start dates, end dates, and the current date, you can stay on
top of critical fimelines and ensure timely follow-ups.

Launch region: Global

Closing timeline (@]
B 01/16/2024 © 11/13/2024
Deal stage Deal probability
Closed Won ~ 100%

HubSpot




CRM Platform

Required Association Labels for Manual Record Creation

Admins can now enforce the use of association labels during the
creation of contact, company, deal, ticket, or custom object
forms by requiring either any label or a specific label (e.g.,
"primary buyer"). This ensures that reps must fill out all required
information, including labels, before creating a new record.

Use Case

By implementing this functionality, you can enhance data
quality and ensure that important association labels are
consistently applied during record creation. For example, if
every deal must have an associated contact labeled as "primary
buyer,” this requirement helps streamline the process, making it
easier for your feam to maintain accurate and organized data.

Launch region: Global

Public Beta

Associate deal with

~ Companies
Associate Company
Search
Association label * ©
Primary

Add timeline activity from this company @

v Confacts
Associate Contact *

Search

Association label *

Primary Buyer

Add timeline activity from this contact @

+ Associate more Contacts
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CRM Platform

Admins editing filters for "unowned" Index Views

Admins can now modify and save filters or columns across any
view, rather than being restricted to only the views they created.
This update enhances flexibility and usability for managing
data.

Use Case

With the ability to adjust filters and columns across all views,
you can ensure that your team has access to the most relevant
data and insights. This streamlines data management and helps
improve overall efficiency in your reporting processes.

Launch region: Global

Public Beta
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CRM Platform

Customizable Quick Filters for Index Pages

This update allows you to create and save custom quick filters
for contact, company, deal, ticket, and custom object views,
enhancing your data management capabilities.

Use Case

By saving custom quick filters, you can easily access the most
relevant data for your needs in future sessions, allowing you to
gain insights faster and focus on what matters most without
having to reapply filters each time.

Launch region: Global

Public Beta

Last Engagement Date ~

More filters

Campaign of last b... ~

More ~

3= Advanced filters

Add a quick filter

¢ Edit |+ Add]
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CRM Platform

Navigation UI Update

The global navigation UI has been enhanced to improve
efficiency and usability by reducing clicks, decreasing mouse
movement, and adjusting sensitivity to prevent accidental
openings.

Use Case

These updates allow you to navigate HubSpot more smoothly,
enabling you to access tools and information faster without the
frustration of accidental friggers. For example, you can quickly
find what you need with fewer clicks, making your workflow
more efficient and enjoyable.

Launch region: Global

Q Search HubSpot

Tasks

0 records

All
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CRM Platform

Quick actions card

You can now customize the quick actions card, giving your team
easy access to essential tasks like adding notes, creating tasks,
and making new associations. This streamlined feature
enhances user experience by placing critical actions at your
fingertips.

Use Case

When managing numerous contacts, you can quickly update
properties and capture notes without navigating away from the
main dashboard. This efficiency allows you to focus on closing
deals and maintaining relationships, ultimately boosting your
productivity.

Launch region: Global

< Companies Actions ~

.. Dunder Mifflin

" Dundermifflincom? ®
+1212-664-7292 @

P@DO®O

Note Email Seque.. Task Meeting More

v About this com.. | Actions ~ | &

Company domain name &
Dundermifflin.com

Description

Dunder Mifflin is a paper sales company.
LinkedIn company poge @

https:// inkedi pe
acocktv

Industry

Paper & Forest Products v
Type

Prospect ~

Overview ‘ Deals data

‘ Activities

# Customize record

Quick actions ;
‘ z Add note ’ ‘ =] Add task ’ + Add Deal association
Top contacts + Add | E
Management David Wallace Michael Scott

" i s i
Employee Meredith Palmer Creed Bratton

meredith.

lin.com creed. ifflin.com

Kevin Malone

Kelly Kapoor
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CRM Platform

Recommended Product Updates

You can now access a curated list of product updates failored to
your team's usage of HubSpot.

& New o you 6 Recommended for you

Discover product pdates and upcoming releases failored fo your team’s usage of HubSpot.
| © Recommended 3 L Pl Feoming % 9 P

Use Case

Al product updates Search recommended L. Q Allimpact ~+  Allapps = All products ~  All statuses ~
With over 800 updates released in the past year, this feature o e s e N
helps you easily identify the most relevant changes that can o Coming soon s s
enhance your workflows. By focusing on impactful updates, you o e ol eremesr xR elpest | e Corpemences | S5, 2024
can effectively manage change and optimize your team's . “;"’” e
performance within HubSpof. i - B rommtngs 14,2024 sonaee

Predictive Deal Score
® Public Beta - Not taking part in beta

Sales
Deals

B

April 9, 2024 Join Beta

Launch region: Global

Public Beta

HubSpot



CRM Platform

Orders and Cart object Enhancements

New features for carts and orders in HubSpoft include record
pages for these objects, association cards to view related
orders and carts on record pages like deals and contacts, and
enhanced object data management accessible from the
settings tab.

Use Case

Previously, orders and carts lacked parity with other CRM
objects, limiting ecommerce data management. These
improvements now enhance data management, allowing you fo
integrate order and cart data into marketing campaigns and
reports.

Launch region: Global

« carts Actions +

Overview  Activiies

& Cusomize record

~ Line items (1)

Mug
#33477368512564 Coffee Mug xt $10
Totalprice: 81615
Created Date:  10/17/2025 412 PM EOT Search activities Q JE—
~ cartotal
2 @& o ® - fEhly WD EED OGS IS D Subtoral pice $1000
Note Emol  Col Tk Meeting More Discount $0.00
Fiterby: Fifter actviy (13/17) = Allusers = - o
v Avowt 50 shioping sss2
e cart This cort wos created oarw, 223 0n s PmEOT ot 018
Oeer
~ Discount codes
netertngste
Nodscount
Togs
~ Shipment details
carun
— P ——
Imyshopitycom/2280418668/checkouts/ 21 deve 1, combridge, A 0245
< Contacts Action .
© oseor
Jax Tyz -
Jaxnwvando@gmailcom &
Data highlights n —
~ ordersy +ada
RCORORCONC p— - st acrviry oare
N o c ek ey o 04/06/2023 248 AM EOT - o8
Totalprice: $100 %
About his contact e Creoted Date: 07/15/2024 797 AM - &
Stoge: Processed Order Ppeine) &
Recent activities toge: (Order Pipeline)
- R
imxnvando@gmaicom — cotapsen | Viewssociated Order
rone uber

No activities match the current flters.
‘Change fiters fo broaden your search.

v cansy +dd

#32504422367284
Total Price: $3760 &
Created Dote: 04/05/20251100A- &

Status: — &

View associated Cart

HubSpot



CRM Platform

Search & Filter Duplicate Records

Our duplicate management tool now features advanced search
and filtering options, allowing you to target duplicates by
attributes like contact owner, lifecycle stage, and company
creation date. These enhancements streamline data cleansing
and make it easier to find specific records quickly.

Use Case

The new search and filtering features transform duplicate
management, allowing you to quickly focus on the most
relevant duplicates. This boost in efficiency and accuracy saves
time, enhances data quality, and optimizes workflows for better
decision-making and productivity.

Launch region: Global

Duplicate Records ~
10,214 total duplicate issues

Contacts (10,000) Companies (214)

Last checked for duplicates on 07/11/2024 ot 3:18 PM. Scans for duplicates reoccur every day.

Search for duplicates ~ Q Contact owner ~ Lifecycle stage - Create date -~

coners

Stephanie Jurgiel Subscriber
siurgiel-test-9@hubspot.c
Leod

Stephanie Jurgiel

sorgletest-AGhubspotd Sales Qualified Lead

Opportunity

Alex Charis
acharis@hubspot.com

° Matt Ball
mbali@hub.com

Marketing Qualified Lead

Last activity date ~

CONTACT 2

Stephanie Jurgiel
Sjurgiel-test-5@hubspot.com

e stephanie Jurgiel
sjurgiel-test@hubspot.com

Alex Charis
‘acharis@hub.com

Matt Ball
mbali@hubspot.com

HubSpot
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4+ Breeze

(© notonthehughstreet

Social Media Agent

(78]

notonthehighstreet

Produces effective social posts tailored to your business,
audience, brand voice, and social media accounts.

*4 Why this was suggested
@ roompeagent

g —— Marketing best practices

Use Case

Content creation is a crucial part of a social marketer's daily
tasks. The Breeze Social Media Agent saves time and resources
by producing consistent, quality social content that engages the
audience.

Length ond Structure:
«

informative. Instogrom

st important nformation's o h begining
When'to publsn

Q) Publish o: 48PM when your audience is
* most rstogram.

Wednesday June 4, 2024 10 ive:
oudience fime fo prepare for the ever

June Sth! Stay

#NationalHandmadeDay #HandmadelithLove #ComingSoon

_—

Image

Launch region: Global pos

Hashtag
Private Beta

HubSppt



4+ Breeze

Prospecting Agent

Engages your leads for you by researching and personalizing
comms, and automating the outreach process - either review
and approve before it begins, or let it run on its own.

Use Case

Enroll companies and contacts in your CRM fo the prospecting
agent. The agent can then research each company and contact
to develop an understanding of your business and needs. It
saves time and works 24 /7 to drive pipeline with engaged leads
for sales.

Launch region: Global

Private Beta

®

Re-engage previous leads

The agent will find leads who stopped engaging, then
compose and send personalized outreach.

Re-engage previous leads

HubSppt


https://knowledge.hubspot.com/prospecting/use-the-breeze-prospecting-agent

4+ Breeze

Copilot

Breeze Copilot (formerly ChatSpot) is a powerful AL chat
assistant that works with users fo get things done in HubSpot.
With Copilot, users can gain insights on prospects, generate

content across all their marketing channels, prepare for ®
upcoming customer meetings, and talk to the data in their CRM.
Use Case o

Copilot helps all users work more efficiently by giving them a
smart assistant that knows about everything in their portal and
can quickly accomplish basic tasks across HubSpot.

234-123-5245

167-897-6785

-
Breeze
Copilot

Hi, how can | help? Type your
request below or start with one
of these suggestions:

Launch region: Global

Public Beta


https://knowledge.hubspot.com/account-management/use-chatspot-ai-assistant

4+ Breeze

Content Agent

4 LuminaTech

Generates high-quality content for you using your existing
content, brand voice, and CRM - taking you through a guided _
flow. ¥ peights withour products

Introduction: Billions of data points & o

Voice: Alloy ~

Use Case
Content marketing is more important than ever. However, 50% e o e e
of B2B marketers re port that creati ng h |g h -qua | |1‘\/ content In foday's episode we falk about how Walmart, in this fiercely competitive retail
. . . N . landscape, stands out not just for its vast product range and low prices, but also for its

consistently is challenging and resource-intensive. The content Sophisicated useofdatacven markefing. By haessing bilons ofcata points, $odF| J0oF | 7B | M

H H H _ H 1 Walmart is able to craft marketing strategies that resonate deeply with consumers,
GgenT streamlines the creation of hlgh qUGllTy ConTenT’ saving ensuring that the right message reaches the right audience at the perfect time. 6
time and effort. From in-store purchase histories fo online browsing behaviors, Walmart's data pool is —

both vast and varied, offering a treasure trove of insights info consumer preferences 66 :::::::%:x::r,::::;:::::’,:;1?:;: A

powiered targeting have significantly boosted our

and habits. This introduction lays the foundation for exploring how Walmart translates
online presence and revenue.

this data info actionable marketing decisions that drive growth and customer loyalty.

Saran Jonnson, Chist Morketing Offier @ uminatech

e
- g‘,!!xg About Company
1

Launch region: Global

Public Beta

HubSppt


https://knowledge.hubspot.com/blog/generate-blog-posts-using-ai-assistants

4+ Breeze

Customer Agent

Train your agent using your approved confent to then instantly
resolve customer questions for you.

Use Case

Through an AI Chatbot, businesses can now deliver personalized
responses to their visitors within minutes. It helps resolve issues
quickly, scale support, and increase customer satisfaction.

Launch region: Global

Conversations Deflected
Number of conversations deflected by the agent over time, showing how effectively it reduces the

workload on human agents.
Tickets
#

#

#

Tickets Deflected

Jan  Feb Mar April Moy Jun Ju  Aug Sep Oct Nov Dec

Time.

+ Al

Provide the content Luma needs to be successful

To provide accurate and relevant information, your agent needs access

1o data sources. You need at least one source, you can add more later.

Add existing HubSpot confent

Knowledge base X | | Website X -
Public URL

https://website.com/support

HubSppt


https://knowledge.hubspot.com/inbox/configure-an-ai-chatbot-to-respond-to-live-chatflow-conversations?hs_preview=rauxmrCx-158400733277

4+ Breeze

Intelligence

Data Enrichment

Under settings there is a new, Enrichment section. This allows you to configure and e .
control settings for both Contact and Company enrichment. Additionally you can ; R I

see the available contact and company attributes on individual records as well as

manage enrichment actions and credit spend within the Smart CRM. > .

e  Enrich company and contact records automatically. o I
° Manually enrich or re-enrich a company or contact from an existing record. "B
° Bulk enrich company or contact records.

Use Case

Enrich your contact and company records with precise, standardized data that your
team needs to successfully go-to-market. With over 40+ firmographic,
demographic, and technographic attributes across contacts and companies that a -
are continually refreshed, the breadth and depth of the data offered through Breeze
Intelligence has what you need to keep your CRM fresh.

yyyyyyyyyyyyyy

Launch region: Global


https://knowledge.hubspot.com/records/enrich-your-contact-and-company-data

Data Enrichment

Supporting Features

{+ Contact
Enrichment

Enrich contact records
with key aftributes like
role, employer,
location, social media
links, and many more
in a snap. Remove the
headaches of manual
data research and
entry.

<4+ Breeze

<4+ Company
Enrichment

Enrich company
records with key
attributes like annual
revenue, industry,
employee count,
address, social media
links, and more.

{+ Automated
Enrichment

Automatically enrich
companies and
contacts when you add
them to your CRM with
key attributes like
location, role, seniority,
employee count and
revenue.

<4+ Bulk

Enrichment

Enrich entire lists or
single records in your
CRM with key
attributes like location,
roles, and social media
links using simple
controls to ensure you
get verified data at the
right fime.

<4+ Enrichment
Settings

Enable automatic
enrichment of new
records, continuous
re-enrichment

of existing records,
or allow records

tfo be manually
enriched (or not).



4+ Breeze

Intelligence

Intelligence Tab

Get both company enrichment and visit-based data insights
directly on the company record in a new “Infelligence” tab

Use Case

Use the intelligence tab to quickly and and conveniently
understand the visit activity and data hygiene of any company
in your CRM directly within the company record.

Launch region: Global

Public Beta

Viva Dynamies

~ About this company

HubSppt



4+ Breeze

Intelligence

Buyer Intent

Buyer Intent R Search for comparnie: Q

= it Sodia £l + add o companies  + Add to staic st [

Know what high-fit accounts are visiting and showing intent on . [

your website.

Fier by compris iy Trgr Mok
£ = Q ] [Tt vrer] 5]

se specifc Torget Markets

Use Case R gk oy e (o ] ]

o

Include companies in my HubSpot CRM

Powered by reverse-IP and enrichment data sources and your =
own HubSpot Smart CRM data, buyer intent tells you which
companies in your farget market(s) are ready to S

buy—regardless if they’re already in your CRM or not. ' @ o

Biglytics visitor activity et | Torgerarer | 5|

° @ = = e ===

(][] (5]

Filter by source
About Top pageviews Recent pageviews

BN - : » ) =] ] 5
i by sectc poge views Top pageviewsiost7days vss Lo vt e )
: 5
vcg
R Ittormysaltons
i I—

Jrequest-demo
/docs/integrations
Jdocs/geting:storted

/obout

Launch region: Global

Public Beta

HubSppt



4+ Breeze

Intelligence

Set Target Markets

See how many companies are in your target market(s) and total
addressable market, and your percentage of market
penetration. Edit, clone, save, or delete target markets to adapt
with evolving business sfrafegies.

Use Case

Identify your target markets using key company afttributes like
industry, company location, number of employees, technologies
used by the company, and annual revenue. Get deeper with
company keywords that bring further specificity to your search.

Launch region: Global

Public Beta

7,156 companies C]

uuuuuuuuuuuuuuuuuuuuu

Industries -_—
[ x] ]
[m— ]

+ G

Company tags -
[=x B

+ CE—

Number of employees -

x] = x x %]
Company country A
%]

mpany stafe/region -

mpany city -
eeeeee logies —

—_— »

| 2
eeeeeee -

HubSppt



4+ Breeze

Intelligence
° ° Intent Criteria X

Set Intent Criteria .
Pages indicating intent Optional: Pages to exclude

Choose which pages on your site are most important to you for

signaling intent. For example, your pricing page, use case

library, or demo request page. Complete your criteria by

specifying the minimum required number of visits and visitors

from accounts, as well as the recency of that visit activity. Page path, c.g. /product

Use Case
Minimum number of visits Minimum number of visitors
Time period

Launch region: Global “

Public Beta

HubSppt



4+ Breeze
Intelligence
7,156 companies O

Company Keywords -

\ x]| x|

——+
Use company keywords to uncover company types within o —
industries, or match them to a specific keyword or term. S —
(=]
Use Case
Use 1,500+ company keywords to narrow in on specific types of pe——
companies within industries, like“Bean Farming” within Number of employees =
“Agricultural Products”. ] [ ] [ ] [ .
Company keywords can also be used on their own to identify T —

companies that match a specific keyword or term. For example, ] [ ] [ 2]
“B2G”, “3D Printing”, “Zoos”, etc.

Company state/region -

Company city =

Technologies [ ]

[ x| i x
Launch region: Global

Revenue -

Public Beta

HubSppt



4+ Breeze

Intelligence

Intent Orchestration

With customizable filters tailored to your target markets, you
can pinpoint companies that matter most—whether they’re new

prospects or existing accounts—right from your HubSpot Smart
CRM.

Use Case

Imagine effortlessly sifting through potential leads to find
companies that have recently shown interest in your offerings.
You can filter results by specific pageviews or traffic sources,
then quickly add promising companies to your CRM and
automate follow-up workflows to maximize engagement and
conversions.

Launch region: Global

Public Beta

(][] 5

] [roervone] 5]

[ ] [Farger ] (%]

] [roorvoner] ]

] [roorvoner] ]

(][] 5

[sovrt ] [Forge ware ] (5

[iotrt ] [orge wark ] (5
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4+ Breeze

Intelligence

Automate Actions from Buyer Intent

Trigger workflows by adding companies identified in buyer
intent to HubSpot lists. Prime examples include automatically « .
assigning high-fit, high-intent accounts you discover to your

reps to take next actions, and creating noftifications o stay ) > @
in-the-know of new promising opportunities. _ )
. o

Use Case o <@
“ N <]

© @

° @

N -

Launch region: Global

Public Beta

HubSppt



4+ Breeze

Intelligence

Form Shortening

Capture more leads without sacrificing data.

Use Case

Extra form fields mean fewer qualified leads. Get the best of
both worlds by dynamically shortening your forms with
HubSpot’s global enrichment database while still collecting the
data you need to understand, score, and route your leads with
speed and precision.

Launch region: Global

Public Beta

K 10 all forms

Contact Form

°
.
.
.
°
.
°

HubSppt



Additional Details for Pricing and Packaging

Pick one recurring SKU Type Temporary SKU

100 Breeze Intelligence 1,000 Breeze Intelligence 10,000 Breeze Intelligence Breeze Intelligence Backfill

Credits

Starts at $30/month

Get started in a snap
and grow as you go.

Recurring

Limit term is monthly

CTU mechanics for overages
No re-enrichment

Credits

Starts at $150/month

The top choice for growing

companies looking for fast impact.

Recurring

Limit term is monthly

CTU mechanics for overages
Free re-enrichment

Credits

Starts at $700/month

Maximize your team’s efficiency
with data af scale.

Recurring

Limit term is monthly

CTU mechanics for overages
Free re-enrichment

Enrichment

One time $5,000 payment

Set your foundation up for success
swiftly and at a remarkable value.

e Backfills all contacts and
companies, up to 1 million
records

e Executes immediately upon
purchase

e Assisted purchase only

e One time only per portal



Feature Comparison

Breeze .
Intelligence Zoominfo Apollo 6Sense Cognism Clay Lusha LeadFeeder

Do
Enrichment

Buyer Intent
Form ~ _ _ _

Shortening X X X X
Powered by

Smart CRM? X X X X X X X
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