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Website Solution Complete Content Marketing Solution

All Content types: podcasts, case

Blog Content studies, videos and more.

Content hosted on any platform can

Content must be hosted on HubSpot :
Integrate.

CMS Category CMP & DXP Categories
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AI Assistants AI infused content creation tools
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» Marketing Hub"

Q Collapse all ~

Import Offline Event Data to |

HubSpot Marketing Events 0=""

We have now launched a new import flow for Marketing events. You can now ey
import all your marketing events data into HubSpot for your events. This will TR e e

allow you to bring all your marketing events data into HubSpot - selecting S e e e Y

from a range of integration for your online (virtual) events and using our new T sl aiecs _r
import flow for non-integrated events. £ eSS RIS Bt B Erss aonog e

4
3 M GMTe

Use Case = A i
Marketing events object in HubSpot can be used for your non-integrated o , verking evens e
Marketing events activities, with our new imports flow. This means that B i ot s N

customers can now bring ALL their Marketing events data into HubSpot, and = |
use the power of HubSpot Marketing events to manage and automate their

event activities. il R e T

This contact was created from import all (1).csv & ov 23, 2025 o1 5:54 PM GM
Communication subscriptions

Learn More

Qo) (i) (B (i ) ()

Launch region: Global
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https://knowledge.hubspot.com/integrations/import-marketing-event-participants

Create contact X

® Marketing Hub’ o

Email

tennisstar@usopen.com

Business Unit updates to the navigation, ...

record creation, and opt-out imports. o

Business units is now selected from the navigation, which will star (e
allow that context to be kept as users navigate across tools and Business units
applications that support business units. © | Maggie Secondary rand

Use Case
Customers can select the business unit in which they want to E—
operate, at the account level, within the navigation bar, instead of & o )
being selected within each individual action or feature. As partof ~ woe
this change CRM records will be automatically tagged by the

selected business units during creation as well as opt-out

contacts during an import. usiness uni

Select business unit v

nnnnnnn

Import details

contacts will be opted-out of communication from this

*Must have Business Unit add-on

o

Email field column header

Email =

Learn More

Launch region: Global
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https://knowledge.hubspot.com/account-settings/manage-brands-with-business-unit

» Marketing Hub"

Use Design Manager to customize
Preference Page per Business Unit

Customers can now customize their Preference Pages per 2T s
Business Unit using the Design Manager experience -- the same N Tm—— = £ & O @ rounchtoupdte |
functionality as outlined here is now also available for Business LSO L R il 9t [UED CenmTir Wi »
Unit customers! Create a new template or modify existing s v ®mo=t O

templates using Design Manager for your Preference Pages and

Confactsv  Conversations v Marketing - Salesv  Servicev  Workflows  Reporting v

. B . «  Getstarted x = pion-pi bt x 8 o pr. X B sys -
assign to each Business Unift. Q ;
Make available in pages .4
File ~ View v Actions ~
+ Add # Edit
Use Case Sien e R
e . . . &9 cms-quotes-theme . . -
Ability to customize and modify their Manage Preference page to ) PO oo * y ;
a age Footer ¢

& cmsdefaultsystempages

mirror the look and feel of each Business Unit. -

@B 12 column Page footer ~

wie & § -
& fonts § B2 subscription Preferences (Subscription preferences)

*Must have Business Unit add-on =iing . Styling options
s
& macros § I3 Page Footer (Page footer) X €SS class
—Leorn More & templates

@& _locales

Inline styling
Public Beta &8 il
® Noerrors found | Email subscription preferences page  dragndropsubs page | Line 39, Column 1 Get Started € Projects (& Changelog & ® Reference  # Settings,

Launch region: Global
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https://knowledge.hubspot.com/email/how-do-i-customize-my-email-opt-out-page
https://knowledge.hubspot.com/design-manager/a-quick-tour-of-the-design-manager

» Marketing Hub"

Create a unique, customizable
resub email per Business Unit

Business Unit customers can create unique, customizable

re-subscription emails per Business Unit and foggle this

experience on/off per Business Unit from the Subscription e O o
Settings page.

1<)

‘

Resubscription email

<

Use Case Let unsubscribed contacts know how they can opt themselves back into your emails. Edit email \
Contacts who unsubscribed from marketing emails will need to Eelifanraicupyismi
ta ke action to resu bSCI’I be to yOUI’ emGI|S or UpdGTe Thelr emOll Automatically BCC all outgoing messages where they can be reviewed for compliance later. Sl

preferences. Now you can create custom resubscription emails to
mirror the look and feel of each of your Business Units.

*Must have Business Unit add-on

Learn More

@ Public Beta

Launch region: Global
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https://knowledge.hubspot.com/branding/manage-brands-with-business-unit

$ Marketing Hub"

Social Monitoring AI-Powered Quick Replies

When someone mentions your brand, you can respond swiftly and
intelligently with just one click. Our system analyzes the confext of the
conversation, ensuring your responses are not only quick but also tailored to
the nuances of your social audience.

Use Case

Marketers juggle numerous responsibilities, from keeping an eye on their
audience's social media interactions to responding promptly. With a plethora
of tasks and challenging discussions unfolding on public channels, our users
offen find themselves stretched for time. We're here to simplify the process,
making it easier for our customers to foster a thriving community. By
providing assistance with replies, we empower our users to respond swiftly,

fostering quicker connections with their leads and customers on social media.

Learn More

O O ==

Launch region: Global

Post Details

o Sample test page View post on LinkedIn ' @

Joy's Company Page This is great stuff, can't wait to collaborate!

Public post Published Friday, December 1, 2023 3:20 PM

v

Joy's Company Page
Thanks for your kind words! We're excited to collaborate with you as well. Let's make some
great things happen together! 7

& «

4 Quick reply ® sl C Generate again

o collaborate with you too! & Let's

Thank you so much for the support, Joy! We're excited to collaborate with you too! &

HubSpdt



https://knowledge.hubspot.com/social/use-ai-assistants-to-reply-to-comments-in-your-social-streams

» Marketing Hub"

Text/Body copy * @

Al Assistant for Engagement, Website
Visit, and Lead Generation Ads

Headline* @
HubSpoft users can now use AI Assistant in Ads to generate ad
copy from scratch using simple prompts for engagement, website 5
visit, and lead generation ads.

Use Case ' Generate the body copy of your ad
You can now use the Al assistant in Ads which will enable you to e el )
geherCITe Od COpy from Simple prompTS. YOU can CI|SO reWriTe, An engaging ad telling digital ad creators to check out our new time-
. saving AI ad copy generator on our website. Include hashtags and
expand, and shorten generated copy o give you more control emojis
over the AI-generated text.

" Boost your marketing game with our revolutionary Al ad copy
generator! Save time & and create captivating campaigns effortlessly.
Don't miss out! Visit our website now. #AIAdGenerator
#DigitalMarketing #EfficiencyWins"

Learn More 1) S Generats mor

Qo) (i) (B (i ) ()

Launch region: Global
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https://knowledge.hubspot.com/social/use-hubspots-ai-assistants-to-create-ad-campaigns

Contacts Conversations ~  Marketing v Sales v Service ~ V

7 arketing P
Opt-out a contact from all communications ¢ = « = & v
per business unit from contact record il

Summarize in ChatSpot (£

Previously, the "opt out of all" action available in the contact _—
record would only apply the opt out to the Account Business Unit. harry@hogwarts.com
Now, portal users can opt out a contact from any Business Unift.

Search in Google '

Phone;number Opt out of email .
acti

Contact owner

Use Case -y Restore activity 2
Perform an "opt out of all” action for your contact for any
Business Unit, not just the Account Business Unit.

Opt this contact out of email?

Are you sure you want to stop email communications with
harry@hogwarts.com for good?

This will only affect the following business unit,

R 3 Daily Prophet LLC
*Must have Business Unit add-on

o

Launch region: Global




¥ Marketing Hub’

AI Assistant for Facebook Ad Sequences

HubSpoft users can now use AI Assistant in Ads to generate ad
copy from scratch using simple prompts for Facebook ad
sequences.

Use Case

You can now use the AI assistant in Ads which will enable you to
generate ad copy from simple prompts. You can also rewrite,
expand, and shorten generated copy fo give you more control
over the AI-generated text.

Learn More

OO0 C=

Launch region: Global

s TS

4 Generate the body copy of your attract ad

Describe what your atftract od is cbout to drive awareness for your
sdience.
I
solar panel instaliation
Switch to solar and save big on your energy bills! Our expert team
will handle all the details of your solar panel instaliation. Go green
and start saving today
A\
e el m
+A tant

image/viaeo = w

4 Generate a headline

Headlines are generated from your body copy

Switch to solar and save big on your energy bills! L o
Discover the benefits of going green with solar energy’ + More like 1
T
Say goodbye to high energy bilis with our solar panel &
installation services! N
H o
+ Al assistant

Call 1o action *

HubSpdt



https://knowledge.hubspot.com/social/use-hubspots-ai-assistants-to-create-ad-campaigns

» Marketing Hub"

AI Assistant: Preview Text Generation

We are excited to announce the release of the HubSpot AI Preview Text Assistant
for Marketing Email. Content creators can now easily generate preview text for
their campaign, complimenting the ability to generate a subject line within the e e
Email Editor.

New email #

Powered by email insights and best practices from HubSpoft, the Preview Text
Assistant will read the content of your marketing email and subject line and
generate relevant preview fext accordingly. You will not need to prompt the tool,
instead you can generate preview text on the click of a button.

E

Use Case

With recent advancements in generative AI, we want to provide customers with
the ability to quickly generate preview text for their marketing email, encouraging

them fo further utilize this functionality in the HubSpot Email Editor.
Learn More

O OO CE:

Launch region: Global

HubSpdt

> Plain text and web version



https://knowledge.hubspot.com/email/generate-preview-text-for-marketing-emails-using-hubspot-ai

» Marketing Hub"

HubSpot Campaigns: 3 years of
historical revenue data

In the last months, we infroduced 4 new 'revenue’ metrics into the Campaigns
performance page:

Revenue o Daterange Last year ~
° Revenue
° Deals with revenue e Lot ot
° Associated deal value This quarter
. REVENUE © DEALS WITH REVENUE © ASSOCIATED DEAL VALUE © CONTACTS WITH Last quarter
° Contacts with revenue $10,000.00 1 $40.000.00 1

This year

We have now increased this limit from previously 1 year to now 3 years.

Wwant more revenue and deals data? Upgrade to Marketing Enterprise 7 & Last year

Rolling date range
——————p  custorflate range
Use Cqse New contacts ~ Fre © " 2
This ensures that businesses with longer sales cycles or/and longer campaigns

continue to successfully evaluate the performance of their campaign(s).

o

Launch region: Global
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https://knowledge.hubspot.com/campaigns/analyze-campaigns#revenue

» Marketing Hub"

A refreshed look for Marketing Calendar

The Marketing Calendar has infroduced some new improvements
fo make it easier fo see at a glance what is scheduled and
published on any day or week. ié‘ Content Series Thought Leadership 2024

Email Strategy | PMKT | Partner Events

Ié" Email Strategy | PMKT | Academy

We've added some more color and helped reduce the amount of |4 Email Strategy | PMKT | Provider One-Offs
scrolling needed fo uncover the most relevant information
marketers want to see.

Use Case

Enhance visibility and usability for marketing feams, making it
easier for you to stay organized, aligned, and informed about
scheduled and published marketing activities.

0O

Launch region: Global
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» Marketing Hub"

Compare up to 10 Campaigns

You can now compare performance data for up to 10 campaigns to see which ones drive
the most engagement. This functionality has recently been limited to a maximum of 5
campaigns
Performance data includes:
° Insights into default campaign properties
) Campaign meftrics from your 'performance’ tab including sessions, contacts,
revenue, deals and asset meftrics

Overall pert

Use Case

By being able to compare data from up tfo 10 campaigns at once, users can gain insights
info which campaigns are driving the most engagement, leads, revenue, and deals. This
can help users make data-driven decisions on opfimizing their marketing strategies and
allocating resources more effectively to campaigns that are performing well.

Learn More

0O

Launch region: Global

HubSpdt


https://knowledge.hubspot.com/campaigns/analyze-overall-campaigns#compare-individual-campaign-performance

% Marketing Hub’

Marking form submissions with HTML tags in

contact name proper’rles as spam

We are excited to announce an update to the Spam Submissions
tool under Forms. Form Submissions that contain HTML tags in
the first name or last name contact property will be considered
spam and isolated under the Spam submissions tool in Forms.

Use Case

With this change, any incoming form submission that contains
HTML tags in either the first name contact property or the last
name contact property will be considered spam and will be
isolated under the spam submissions tool.

O EH DO

Launch region: Global

submnssnon record

Submitted February 28, 2024 10:33 PM GMT (4 minutes ago)

~ Spam Properties (4)

Spam type
HTML in Name Field

Spam description

This submission was caught in the spam filter because it
included an HTML tag in one of the name fields. This factic
is sometimes used to try to steal private data from people”
HubSpot accounts.

Field name

First name

Field value

<script> alert(document.domain)</script>

~ Submission Properties (2)

First name

<script> alert(document.domain)</script>

Emai

testuser@gmail.com

S

HubSpdt




» Marketing Hub

New Journey Analytics Limits

Exciting news: We are raising the limits for numerous Journey Analytics features! Here's what we're rolling out to
Enferprise customers in the coming week:
° The available date range for analyzing a Journey report is expanding from three years to five years
° The step limit per stage (a key component for breakdowns and branching) is expanding from three
steps per stage to five steps per stage
° You will be able to apply multiple report-wide property filters to a Journey report; you could
previously only use one property or list membership to filter out contacts or deals from the journey
report
° You will be able to apply multiple stage-level property filters fo a Journey report; you could
previously only use one stage-level event property filter fo a stage

Use Case
We are raising the limits for many existing Journey Analytics features to allow for richer, more complex analysis.

Learn More

o

Launch region: Global
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https://knowledge.hubspot.com/reports/create-a-journey-report

& Marketing Hub"

Add ‘External Website Pages’ to

L)
y o u r C q m p q I g n S Add assets to Lead generation campaign Q1 2024
e
pages that aren’t hosted on
o— v External website pages o :;‘::;';::"w;"mm
You can now add your first 'external’ (non-HubSpot) asset type v xbibrs e oottt
with a Campaign: external website pages. An external website peapers
page refers to any site not hosted on HubSpot. This new feature e You havenft added any external websit pages
allows you to fake your campaigns to the next level by adding P 5
both HubSpot and non-HubSpot assets. cme XD
CTAs (Legacy)
Use Case A compoigns
Provide marketers with a more comprehensive and integrated emals
approach to managing and tracking their marketing assets socetporn
across different platforms e 4_
Learn More

G Yo L

Launch region: Global
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https://knowledge.hubspot.com/campaigns/associate-external-pages-campaigns

v Sales Hub” + §® Service Hub"




{v Sales Hub"

Additional Options for Rolling
Availability in Scheduling Pages

Instead of Only being able to limit attendees to bOoking meeﬂngs Create one-on-one meeting i - oo Step20f 3
for "this week and next", you can now choose more specific dates
when sefting up meeting scheduling pages. This feature lets you v Additional settings
set a certain number of days, business days, or weeks for people Image
TO book on your Cdlendor. ® Organizer avatar Company avatar Custom image
When a meeting can be scheduled
® overa period of rolling time Custom date range
Use Case
) . . . Set a period of rolling time or custom date range people can book on your calendar
Users have been requesting for more specific scheduling options, ) B o .
so they can control how far in advance attfendees can book
. . Minimum notice time
meetings. This can help reduce the number of no-shows. It can be Minimum amount offime before a meeting can be booked
frustrating when someone books a meeting that won't happen for B miliS -

two weeks, especially if attendance is crucial. Now, users will have
the ability to choose the time frame that suits them best.

OO0

Launch region: Global
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{v Sales Hub"

New Suggested Activity: Re-Engaged Contacts

In the prospecting workspace, sales reps can now see a list of Prospecting 3
contacts who have re-engaged after being disqualified.

Summary Leads Schedule Feed

Use Case
By surfacing contacts who have re-engaged through suggested
activities in the prospecting workspace, we are making it easier

i) 8 Tasks(4)
Christine Cho v

X i Prospecting Intelligence > Sequences (1)
for sales reps to get back in touch with those leads and keep
track of all interactions in the CRM. v Suggested activities (5)
Task Progress Due today ~
To-dos @ 0of 0 completed
LT # Re-engaged contacts (3)
Emails @ 0 of 0 completed
3 disqualified leads have shown engagement
(B
in the past 30 days
Calls @ 0of 0 completed
T — (ss Jviln)
LinkedIn @ 0of 0 completed Reachoiif foiconfacts

[ ]
O O ==

Launch region: Global
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{v Sales Hub"

Generate content

Generate new sales email templates
with the assistance of Al T -

Content infended for your inbound leads. Make a connection with leads that have reached out or shown interest right away.

We are bringing the power of AI Assistant to the Templates tool! What are you selling? *
Teams can nhow generGTe new 1:1 email TempIOTeS that can be Ex: Sales software that increases rep productivity and drives revenue
used across HubSpot in seconds. Who are you selling f0? *

Ex: the Chief Sales Officer of Acme, Inc.

Use Case In a few words describe what you want fo communicate in this email

Wr|1‘|ng new Soles content |s a T|me Consum|ng quk Now content Describe why your product is a great fit for the prospect and include any benefits. Mention
. ' ) any personal connections or points you want to make.

creators can use Al Assistant to draft sales Templates to use in 1:1

emails and Sequences in seconds.

Select the tone of your email

Professional Helpful Witty Formal Optimistic

Please avoid sharing any sensifive information in your prompts. To improve the product, HubSpot logs
and stores your prompts, generated language, and usage mefrics when you use HubSpot AI content
assistant. HubSpot shares your prompts with OpenAl in order to enable your use of this tool and OpenAT
will store your prompts for content moderation purposes. Your prompts will be attributable fo you. By
using this tool in beta, you agree to comply with HubSpot's Beta Terms 2 as well as OpenAI's Usage

Policies [, Content Policy 7, and Sharing & Publication Policy &7

OO0 C=

Launch region: Global
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{v Sales Hub"

Deal Enhancements on iOS & Android

We're making it even easier to manage deals on the fly. Users can now:
° View color-coded deal tfags on the deals board
° Receive push notifications on deals assigned and deal stage changes
° Get visibility of the active sort properties your board/list has been sorted by across
deals, contacts, companies and fickets

Use Case

Deal tags help salespeople quickly find different deals. The color-coded tags make it easy to see
which deals need attention, so salespeople can spend less fime searching through the list.

Deal notifications about deal assignments or deal stage changes used to only be sent by email
or on the desktop version of HubSpot. As salespeople are often on the go, they might miss these
important notifications. The HubSpot mobile app now sends push noftifications so salespeople
can stay up-to-dafe even when they're not at their desks.

Sort properties had a big limitation: the sorted information didn't show the relevant details for
each itfem. Now, sorting is visible for most properties, so salespeople can easily see the
information they need to prioritize their work.

€ E€DH D C)

*Sales Hub Starter: Deal tags apply to all pipelines

Launch region: Global *Sales Hub Pro+: Deal tags can be applied to a specific pipeline

**Deal Notifications & Display Sort Properties: available to all hubs & tiers

You've been assigned 4 Deals

100,000 results
Sorted by Next Activity Date T

Contract sent (6)
Total: €1,009,133.24

MH Enterprise
Project Alpha

Close date: April 12, 2024
Deal amount: $378,000

|Hot deal| [Next activity Due Soon)

14 March, 2024 at 10:00

EM Enterprise

Streamline Solutions

4 Close date: March 14, 2024
Deal amount: $254,000

| Hot deal | [Next activity Due Soon
[Add Contact || Urgent

14 March, 2024 at 10:00

PH Cross-Sell

Streamline Solutions
Close date: May 19, 2024

Deal an e
= Q

Menu Search

Hot de

A\

oo G ..--

Assign

All deals My open deals now  All unassigned ¢

HubSpdt




{v Sales Hub"

Enhancements: Control editing access for
specific deal stages

Super admins can now give editing access to deals in a "locked”
stage fo select users and feams. Previously, once a deal stage
was set to restrict editing access, only super admins could edit
deals in that stage. We've now expanded the permissions so a
super admin can grant editing access to other users and feams
when a deal stage is set to restricted access.

Use Case

This enhancement is designed to offer more flexibility and
granularity in setting guardrails on your sales pipelines. This way,
you can assign certain users and teams editing access, while still
making deals in a specific stage read-only for all other users.

Learn More

0O

Launch region: Global
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https://knowledge.hubspot.com/crm-deals/set-up-and-customize-your-deal-pipelines-and-deal-stages#restrict-editing-access-for-specific-deal-stages

¥¢ Sales Hub"

Deal Split API

The new Deal Split API will enable customers to read and write deal splits with their respective
percentages via API.

Use Case

In many businesses, deals are owned by multiple reps and the commission is split between the
deal owners. It's important for feams to represent that shared deal ownership in HubSpof,
including the percentage of commission each rep claims. Customers who are managing some of
their deals or doing forecasting outside of HubSpot want to represent their deal split
percentages accurately across all of their systems. Unftil now, it was not possible to read or write
deal split data via API, leading to data that was incomplete and out of sync across their tech
stack. With these changes, customers can have a single source of truth and ensure all of their
deals data is accurately represented wherever it lives.

Learn More

@ Public Beta

Launch region: Global



https://developers.hubspot.com/docs/api/crm/deal-splits

Q® Service Hub"

Ticket Merging in Help Desk

Users can now merge tickets in help desk. Help desk is all about
empowering support teams fo stay efficient and focused, with alll
the fools they need right in the same central workspace. Support
reps no longer need fo go back out to the CRM tfo merge
duplicate fickets because we've brought that same functionality
into help desk, with one big improvement: the ability to switch the
primary ticket on the fly.

Use Case

Ticket merging is table-stakes functionality for any help desk fool.
It is a key ficket action that allows reps fo manage duplicates,
keep track of their tickets, and maintain an organized workspace
free of noise and clutter.

Learn More *Must be a Help Desk beta participant

G Yo L

Launch region: Global

el
eeeee

Hello!
cspo
Email: c3po@rebelaliance.org Ticket name:

© Tsh compctr robleshooting G0
Lok et [T
@ Hove you i gt andbkon



https://knowledge.hubspot.com/help-desk/manage-and-respond-to-customer-tickets-in-help-desk

Review and publish

Q® Service Hub"

Summary

Once this survey is published, you won’t be able to edit or add any

Custom Feedback Surveys on Web

What to expect from your submissions
You can collect relevant feedback from website visitors of specific pages or based on Learn more about Feedback objects and HubSpot CRM
query parameters.

> Feedback property mapping

The web surveys can also be triggered based on various conditions, such as:

° When visitors have spent a specific time duration on your page v Survey will be shown to all visitors on the website Edit
.. . h if
e When visitors scroll beyond a certain % of the page pages tharyorl spectly
° When VISITO.I’S. appear to bg Ieov.lng your website B . 7 S AR TR e
° When the visitor has been inactive on your page for a specific duration
v Survey won't show again Edit
You can also choose how often the survey appears!
v Survey won't show on small screens Edit
Use Case )
A Survey will be shown: Edit
Our customers need more flexibility to collect feedback from their website visitors Affer 1 second
and also target who they would like to collect the feedback from.
v 0 people will be notified when a new submission is Edit
received

G Yo L

Launch region: Global

Publish { Test survey H Cancel J




Q® Service Hub"

Dependent fields in custom surveys

"Dependent Fields,” helps you create personalized, dynamic
surveys by customizing questions based on respondents’ previous
answers, providing a more engaging and insightful feedback
collection experience.

Use Case

You can now collect feedback from customers with questions that
are relevant to them and potentially increase the survey response
rates.

Note: Dependent fields feature is available only in custom surveys and not
available in standard surveys such as CSAT, NPS and CES.

O O ==

Launch region: Global

Question Logic m

~ Rules
If favourite pet contains any of Dog then show ... v [}
If favourite pet contains any of Parrot then sho... 7 [}

+ Add another rule

v Preview

Select or add a response to preview your rules in action
You’ll see conditional questions added to the survey when the response matches
the logic rule.

Dog
Cat
Parrot
Iguana

Hedgehog

Feedback property: favourite pet

hat is your favourite pet? *
® Dog
O Cat

O Parrot
O lguana
O Hedgehog

Can you please describe why you chose Dog as your favourite pet?




Q® Service Hub"

Assigned Teams for Tickets

Customer support leaders and reps using tickets can more
effectively manage their team’s unassigned tickets with the new
Assigned Teams ticket property. Tickets that are automatically
assigned to Specific users and teams, but aren't successfully
assigned to a user, will have the target teams added to the new
Assigned Teams ticket property. Additionally, the target teams
will receive a notification for the unassigned ticket.

Use Case

Enhance the management of unassigned fickets for customer
support teams. By incorporating the Assigned Teams ticket
property, feams can now easily identify unassigned tickets and
take appropriate action to ensure timely responses, which
ultimately leads to better customer satisfaction.

CEEVEICHEDD

Launch region: Global

Tickets

EMEA high MRR

Open a month
Status: New ~

Pipeline: Support Pipeline

Z = & B8

Note Email Call Task

~ About this ticket

Ticket description

EMEA high MRR

Ticket owner

Create date

® 01/19/2024

Last customer reply date

Priority
Ticket status
New ~

Record Source

Conversations

Assigned Teams

Playground Sales

Actions ~

®

Meeting  More

© | External - Installation / Dispatch

Loyalty

View all properties View property history




Q® Service Hub"

Follow and Unfollow Tickets in Help Desk

You can now follow (or unfollow) fickets directly from help desk in
order to receive notifications when there is new activity on the

5 < Backtolist Fiters o @ Ticket #2470150215 Tickef status
. ~ Requested by + Add Contact + #2470150215® + Creafed an hour ago Waifing on us -
ticket!
© rTicket #2470150215 S4m March 11 o * Unfollow ‘
[Unknown Contact] ~m— orom @ rosesail -, Merge ticket
Don’t have time fo wait for a response... & & NasreLiGom

Got any questions? 'm happy to help.

Use Case [ nepiyinshou

Ticket #2469809533 1h Conversation created from chatflow New chatflow (May 19, 2023 5:23 PM)
Chatting from; Category

While this functionality was already available from the ficket e GG None - 5 Move conversation
record page, you couldn't follow or unfollow fickets directly from

& Mark as unread

& Email chat franscript

@ Unknown visitor Q_ - Live Chat wotpm i © Mark as spam

i i i i i i i U= DR ZAESL Mard Hil This is an example ticket created from chat. D
help desk. Having this functionality directly available in help desk [Unknown Contecr o W [y
. . . . . A call took place ~yp— oo
will help support agents save time while ensuring they can easily ot e e 10wt or o resnie? ey il ond e e
Ticket #2433228824 Mar1 touch as soon as possible.

stay up-to-date on important ticket changes. Rose Petrozino e e L

Create date

G Yo L

Launch region: Global




Q® Service Hub"

Customizable Ticket List Columns

The help desk ticket list columns are now customizable! Choose
from a menu of ficket properties and associations to control the
information you see in a ticket list view.

Use Case

Support teams have unique preferences and requirements for the
data they need to see in ticket lists. Customizable fickeft list
columns allow users to failor the display of information fo their
portals’ needs, ensuring they see the most relevant data at a
glance.

G Yo L

Launch region: Global

Choose which columes you see

SELLCTED COuumns (15

ASSOCINTIONS




Q® Service Hub"

Identify Live Chat Visitors in Help Desk

This change enables users to identify unknown visitors they are
communicating with from within the new help desk workspace.
Once identified, the messages within the communication thread
will update to reflect the contact name, and the contact will
automatically be associated with the support ticket.

Use Case

This change will allow users to identify chat visitors, making it
easier for support agents to see who they're corresponding with.
After a visitor has been identified, the next time that visitor chats
in, their contact information will automatically appear (rather
than "Unknown Visitor").

G Yo L

Launch region: Global

Identify unknown visitor

Unknown visitor Q_ - Live Chat

Hi! This is an example ticket created from chat.




Q® Service Hub"

Help Desk Sidebar Improvements
& Customization

This set of changes unlocks new customization capabilities on the
help desk sidebar, including the ability to create custom cards,
remove and reorder cards, and create team-based sidebar views.

Use Case

This set of sidebar enhancements will help to ensure that support
tfeams always have quick visibility info the information they need
in order to solve customer issues efficiently and effectively.

*Must be a Help Desk beta participant

G Yo L

Launch region: Global




Q® Service Hub"

Help Desk Access for Non-Service Users

Help desk ticket management is now unlocked for Service Pro and | | .o new s ser secess
Enferprise users without a Service Seaft!

- Choote permissions

Use Case Choose permissions xpard ol permssons O
Sometimes, it takes a village to solve a customer’s problem. 0 NGRS

Previously, only users with a Service Seat were able to access to v B 00070 senie 100k e ROk Srveys, reTRioNs, 06 SchE3iARD pogés m
the help desk. Now, with this change, anyone who's granted Sales Noti

or Service access will be able to view ticket information and St b ot o

collaborate in the help desk workspace.

Knowledge base artickes

Sarvice ) § Y orr
v thervsehts. s Acczurt > Setlings cooes > Kaowledge buse settisgs 1o ceuks ot

Tempiotes n

Meeting schedulag pages

G Yo L

Launch region: Global




Q® Service Hub"

Information Density Improvements in Help Desk

Help desk is getting a UI refresh to help users stay efficient and
give them more flexibility over what elements to display in their
workspace.

Use Case

The changes we're rolling out today will help support reps stay
focused and efficient, with a familiar but streamlined interface
that allows them fto concentrate on what's important: their
customers!

*Must be a Help Desk beta participant

G Yo L

Launch region: Global

« o

Help Desk

€ Here's how o reset your password:(tp. (@)

© srippingissue ez
LoloShopiro
 Tracking #246810 [}

set my password oz
on (Somple Contact)
You comnected "Support” (150361928 . @)

stion o31er2023

© Looking for an updare! ovoyons
E

© Never received shipmen for order .ov/ie/2025
Chistopher Griffn
 Hey can1 start o message here? [

(© 1ssues with Recent Purchase
Rose Petrozzino

Can't log in from Sophie Merrow from Hubspo, Inc. + #2456366159 « Created 13 days go

~ Contacts ) +add




v Sales Hub” + §® Service Hub"

Design update to booking meetings on behalf of

other users in the CRM

You will now be able fo see all of your users and all of your meeting rotations by scrolling and
using the "see more” option. You can also always search for the specific person or meeting
rotation that you are looking for.

Booking for the same users or meeting rotations all the time?
We will now sort your most recently booked options to the top of the drop-down, making it more
efficient to get the meeting booked!

Use Case

When booking meetings for others through a CRM record, you can now easily find and browse
all of your users and all of your meeting rotations without needing to use the search function.
For users that are frequently booking meetings for the same coworkers or using the same
meeting rotations, we've made it so that your most recently booked users and rotations are
sorfed to the top of the list, saving you some fime when locating the right person for the
meeting.

O O ==

Launch region: Global

v Schedule

Host
User @ Meeting rotation @

Search meeting rofations v

Search meeting rotations Q

Lozano Team Rotation 2

Rotation 3

Another Rotation 2

Disconnected Members 2

Kashi's team

Another Rotation 1654

Another Rotation 1

Load more




v Sales Hub” + §® Service Hub"

Implied opens for Sales and Service emails

If a sent email receives a click or reply, it implies the email was
opened.

Use Case

Some email clients have configurations that prevent HubSpot's
open tracking pixel from loading. If a recipient in this situation
opens your email, there is no way for HubSpot to know. However,
if the recipient clicks a link in the email or replies to if, then we can
infer they opened the email.

Learn More

G Yo L

Launch region: Global

>

Email - this is confusing from Hannah Roberts
to Test Contact

@® Opens:0 Clicks: 1
click me please

Hannah Roberts
Product Manager, HubSpot



https://knowledge.hubspot.com/connected-email/understand-hubspot-sales-email-open-and-click-tracking#email-open-tracking
https://knowledge.hubspot.com/connected-email/understand-hubspot-sales-email-open-and-click-tracking#email-open-tracking
https://knowledge.hubspot.com/connected-email/understand-hubspot-sales-email-open-and-click-tracking

v Sales Hub” + §® Service Hub"

Deal Stage Calculated Properties

Professional or Enterprise customers will now have access to four (4) new
HubSpot-defined deal properties, to track the progression of a deal as it moves
through a sales pipeline:

1. Date entered {stage id}

2. Date exited {stage id}

3. Latest time in {stage id}

4, Cumulative time in {stage id}
Use Case

With access to these properties, you can easily identify bottlenecks in your sales
process. For example, you can assess a deal pipeline's velocity by looking at the
average "latest time"” and "cumulative time" of each deal stage.

Learn More

G Yo L

Launch region: Global



https://knowledge.hubspot.com/branding/manage-brands-with-business-unit

v Sales Hub” + §® Service Hub"

Compare Forecast Submission Accuracy

to AI Forecast Accuracy

Now customers will see a forecast submission column in the Forecast Accuracy
Over Time table of the Analyze tab to help them understand how their company’s
manual forecast accuracy compares to their AI forecast accuracy. The new
calculation averages the manual submissions in a given month for each team or
rep and sums them up.

Use Case

This feature will help sales leaders who are calibrating forecast projections for
their business. By surfacing the accuracy of their teams’ average manual
forecast submissions compared to what they actually closed that month, sales
leaders will develop a good sense of how manual forecasts skew and can identify
opportunity areas for additional coaching with the goal of improving feam-wide
manual accuracy over time.

O O ==

Launch region: Global

Forecast accuracy over time @

Date range: Last 6 months

MONTH

March 2024

February 2024

January 2024

December 2023

November 2023

October 2023

CLOSED WON

$500,000.00

$600,000.00

$630,000.00

$715,000.00

$525,000.00

$475,000.00

FORECAST
SUBMISSION

$500,000.00
$390,000.00
65%

$429,000.00
68%

$500,000.00
70%

$375,000.00
71%

$275,000.00
58%

AI FORECAST
AVERAGE

$530,000.00
88%

$522,333.33
83%

$677,333.33
95%

$445,666.67
85%

$438,666.67
92%




v Sales Hub” + §® Service Hub"

User Working Hours for Inbox and Help Desk

With user working hours, Admins and individual users can set weekly working hours based
on the user's tfime zone, which might vary from the account’s or their team's time zones.
When a user is outside of their working hours, their availability will be changed to Away
and they won't be eligible for automatic assignment in inboxes or Help desk.

Users can manually change their availability status on the user record page, inbox, or Help
desk and the new status will be mirrored across all the experiences.

Use Case

Users don't expect to be assigned conversations or fickets outside of their working hours,
especially with globally distributed tfeams who might work across many time zones. With
user working hours, users and Admins can drive betfter customer outcomes and improve
employee retention.

CEEVEICHEDD

Launch region: Global

Maria Johnson (Sample Contact)
from Hubspot, Inc. Z Created a month ago

Owner

No owner ~

Search for a specific user or feam Q

Evan Bates
® Available
Assign to another user @

Tessa Virtue
® Available

Mariah Bell
Away (outside working hours)

Alyssa Liu
Away (outside working hours)

+ Close conversation

ary 10
333PM i

1733) to your inbox.
oear in your inbox as a conversation. Choose what

e call tab open so you can receive calls. Learn how

here from your inbox.

See more




v Sales Hub” + §® Service Hub"

Simultaneous Ring for up to 100 Agents

Calling Channels in the Inbox and Help Desk now support ringing up to 100 agents
simultaneously.

Use Case

Calling is one of the newest channel types available in Inbox and Help Desk. Previously,
inbound calls would only ring 10 reps at a fime. This update expands that number to 100,
supporting larger team sizes and higher call volumes.

Please note:
° Your device ringing should be set to Ring in HubSpot fo receive inbound calls in the HubSpot
browser.
° After a user has been assigned to a number connected to a calling channel, they must visit
the Help Desk or Inbox at least once fo be able o receive calls in that channel.
° The call window must remain open to receive inbound calls.

G Yo L

Launch region: Global




'} Operations Hub®



'} Operations Hub”

Proactive alerts for new duplicate records

® Provide feedback &2

Introducing the ability to configure proactive alerts for new duplicate
records!

Use Case

As your business grows, so does the amount of data in your CRM.
Managing and cleaning that data should be easy, infuitive, and,
ideally, something that your CRM platform helps out with!

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

me

2 65322 982 0ct 22,2028

In the past, users have had to check for new duplicate records in-app.
Not anymore! Notifications can now be configured through the data :
quality command center, and are sent whenever new duplicates are s me '
detected. Alerts can be viewed in-app, and then easily actioned from
within the duplicate manager.

118,208
1 657 oct 17,2028

Learn More

2 280 w8 Oct 16,2028

. 1] 2 3 4 5 6 7 8 9 10 Next ) 10 per page ~
Live

Launch region: Global



https://knowledge.hubspot.com/reports/data-quality-command-center#set-up-duplicate-monitoring

'} Operations Hub”

HubSpot AI Location Formatting
Suggestions for Contacts

HubSpot AI searches for contacts with missing data or

Contacts v Conversations v Marketing~  Sales ~  Service v

Workflows ~ Reporting v CRM Development

ity

mismatches in location properties like Country, ZIP/postal Code Fix Foriatting Iesuies
and provides clean-up suggestions.
Use Case ot 5 CONTACT 1ISSUE ‘CURRENT PROPOSED FIX ACTIONS &
. A . Location (8 2
Location data (country, state/region, ZIP/postal code, fime zone) © T e @ Terkeisamy e

comes intfo the CRM in a variety of formafts - full-length, A diferen o may e prfeed
abbreviated, etc.. Without standardization on these fields, it can
be difficult to create reports, lists, or frigger automation. With this
feature, HubSpot AI automatically suggests the correct format
for your business fo make it easy to detect, review, and resolve
potential issues.

Campaign Test T volOR IS emipt Timezone
&7 ciankowskiss1@hu. s - UTC-07:00 dmefjc.

1 10 per page ~

Learn More

CEEVEICHEDD

Launch region: Global



https://knowledge.hubspot.com/contacts/manage-property-format-issues

PULSE CHECK

He|P UuS

serve )/OU\

better!

Survey Link



https://forms.gle/mHMEM9HVU2tVu6JY7

ﬁ Commerce Hub"



@ ™
s Commerce Hub

Commerce in the Global top-level navigation

HubSpot's Commerce Hub contains easy-fo-use tools to help your
business bill customers and collect revenue. These tools are now
under a new top-level global navigation entry:

P

) qumen‘rs Contacts ~  Conversations v  Marketing v Sales v+ Commerce Service v Automation v Reporting v CRM Development

° Invoices

° Payment Links Payments

Create .
° Quotes 1-18 of 18 results Invoices
° Subscriptions OO -yt Links
Search dashboards Q
Quotes
Use Case
. . . Subscriptions

There is a new top-level global navigation entry (Commerce) that Create

lists the tools that are used to collect payments. These tools are
part of HubSpot's new Commerce Hub offering. These tools were
formerly under the "Sales"” top-level global navigation.

Qo) (i) (B (i ) ()

Launch region: Global
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@ ™
s Commerce Hub

Stripe Payment Processing: Local Payment
Method Support: SEPA

A SEPA - or Single Euro Payments Area - bank transfer lets
customers send and receive cross-border payments in euros.

Use Case

With this launch, customers in the Eurozone can use local bank
fransfers through SEPA in addition to Euro Credit Cards. With
SEPA, customers can reduce their payment processing costs
significantly and can offer their buyers the most preferred way of
making payments.

OO0

Launch region: Global

HubSpdt



@ ™
s Commerce Hub

Payment Schedules on Quotes

Commerce Hub users can now have Invoices automatically
created for the payment schedules on their Quotes.

Payment Schedule

Use Case Sreckup el o tlments ok oo e
Payment schedules enable companies to de-risk their business -
Remaining amount fo assign: $0.00
and ensure more stable cashflow for project based work. R
Deposit $25,000.00 Upon receipt

Available to be paid on this quote

Remaining Balance $25,000.00 Specificdate v 8 01/31/2024

If you accept payments on this quote, invoices will be automatically created for each installment after the customer's first payment.

+ Add another installment

Qo) (i) (B (i ) ()

Launch region: Global
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@ ™
s Commerce Hub

Default Comments on Invoices

Users have the option to add a default comment that appears on
every new invoice created.

Use Case

When a merchant wants to include the same message on every
invoice they send out (for example, "Make checks out to..."
payment instructions).

Qo) (i) (B (i ) ()

Launch region: Global

Invoices

Setup

Manage the information you collect and store about your invoice

Setup
Manage invoice properties

Next invoice number @

INV-20052

Edit prefix

Update starting point for invoice numbers

Creating invoices

Default comment

Thank you for your business!

5. Learn more about setting up invoices

HubSpdt




a Commerce Hub"

Add Recurring Products to Invoices as
One-Time Items

Users can now add recurring products (products with a recurring
billing frequency) from their product library to their invoices, as
one-time items. This gives merchants more flexibility when
building their invoices, as it enables them to bill their customers
for more products from their product library.

Use Case

A user may have a product in their product library such as a
"consultation” that has a monthly recurring billing frequency, but
wants to bill their customer for just one month of consultation.
Now, they create an invoice with the consultation product added
as a one-fime line item.

G (i) () () (B2

Launch region: Global

Add line item X

Manage Product Library &

Search the product library by name or SKU Q

NAME PRICE

Book

Annual employee seat - ENGAGE PLUS w/ A 5250
coaching / month

Fancy coffee tutorial $700
100 ppl Banquet Event $1299

50 ppl Banquet Event $799

42" H x 88" L 1/2 Circle Button Tufted Black Corner o
Booth
42" H x 46" L Tsunami Black Single Fully

Upholstered Bench B0,

Change billing frequency to one-time. X

Some of the products you're adding have a recurring billing
frequency. These will automatically be changed to one-time
for this invoice only.

m e




). Commerce Hub" Checkout

Accept online payme J hrough g checkout page

Connect a payment processor

Pre-Enrollment Invoices OUCTFETDETETE

from customers. Set up
payments [

Previously, users could not create invoices without first enrolling in
Commerce Hub and enabling HubSpot payments. We are removing that
requirement, so users can now finalize, send, and manually record
payments on invoices without being enrolled.

Actions ~

This way, users can start using invoices and getting value sooner. They can
choose to set up Payments later in order to speed up with payments

collection process. = View invoice [
Use Case le :
L . Copy link
Merchants can use HubSpot for their invoicing needs, and get all their .
revenue dafa info HubSpof, prior to being ready to use HubSpot for
collecting payments. Send
h

Download

O EH DO

Launch region: Global

HubSpdt

Record payment




@ ™
s Commerce Hub

Read-only public API for Commerce Hub
Invoices, Subscriptions, and Payments

A new read-only public API is now available for the core Commerce Hub
objects: Invoices, Subscriptions, and Payments.

Use Case

You can now utilize the HubSpot API fo build custom apps and integrations
that leverage Commerce Hub data. Previously, no public API support was
available.

Now, a read-only API is available to programmatically query and retrieve
Commerce Hub data from Invoices, Subscriptions, and Payments. With this
new API support, you can query for a client's open invoices to display in
another application, or retrieve a client's payment history so that dafta can
be synced to an external system.

OO0

Launch region: Global

HubSpdt


https://developers.hubspot.com/docs/api/overview

@ ™
s Commerce Hub

Japanese Yen (¥JPY) support for Commerce Hub

Customers that sell in the Japanese Yen (¥JPY) can now send
quotes, invoices, and payment links in Yen.

Use Case
We know how important it is for both sellers and buyers to

fransact in their local currency, so we're continuing to add
additional currencies to Commerce Hub.

OO0

Launch region: Global

HubSpdt



s Commerce Hub

Display Multiple Tax IDs on Invoices

You can now display multiple tax IDs on an invoice.

Use Case
There may be instances when an invoice requires multiple tax IDs
fo be listed.

OO0

Launch region: Global

HubSpdt



ﬁ Commerce Hub"

Monthly Retainer

Subscription Timeline Card

. Actions ~
Commerce Hub customers can now see more detail about the

timeline of each subscription. Customers can clearly understand Monthly Retainer P
what has been paid and what will be paid in the future.

® Active
Use Case
Commerce Hub customers use Subscriptions fo manage their v Upcoming payments
recurring billing and paymenfts. Subscriptions can have a fixed
number of billing periods or can auto-renew until cancelled. When aaromatiealyrenewwdntil canceled
a business is using subscriptions to manage their recurring billing,
it's important for the entire front office to have a clear $1,000.00 Next payment on Apr 1, 2024
understanding of each subscription and when it will bill next. Apr1, 2024 to May 1, 2024

. $1,000.00 Previous payment on Mar 1, 2024
Mar 1, 2024 to Apr 1, 2024

12 payments completed

e L staror Loro Lem 1 v )

Launch region: Global
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CRM Platform



CRM Platform

Import Preview Validation Now Checks
the First 1000 Rows of your Import

We will now scan the first 1000 rows of your import files for
potential errors.

Property
Celurmn Latest Source Date
Latest Source Date 30 errors e Bl
Use Case P
Now that we've expanded to 1000 rows of preview validation,
we're getting ever closer to checking for errors across every single Could not parse date &z

row of every single import into the CRM. This will help ensure that
you're able to resolve errors in your data before writing it to the
CRM. It also means that features like our new invalid enum
remapping tool are even more powerful, as we check for Viewivalliesiwith errors
misspelled enumeration options across more rows of your file.

This column has date values in a format we don't understand.

Values in an invalid format won't be imported.

G (i) () () (B2

Launch region: Global




'J Operations Hub”

Report Visualization Quick Change

Now you can make quick changes to your report, directly in the
Single Report View, saving time and making it easier to
understand your data. This way you can change between
different views to see what's the best way to showcase your data
- it could be a bar chart, a line graph, or even a table.

Use Case

Empower HubSpoft users to quickly and easily customize the
visualization of their reports in the Single Report View.

e L staror Loro Lem 1 v )

Launch region: Global

View and filter report

Revenue by interaction source

uuuuuu

Rolling date range

Last 365 days (excluding foday)

mmmmmm

nnnnnnnn

xxxxxxxxxxxxxx




'J Operations Hub”

Find Workflows by Action Type

Customers can now quickly and easily identify workflows that use Action type (1) - = Advanced filters (1)
specific action types. The table that lists Workflows now contains

a new column and a new quick filter for "Action types”. emall 2

cl —_ ED BY
Communications

Use Case J Send email o=
Understanding what's happening within individual workflows is an
important part of managing automation at scale. Until now,
customers have captured that information with workflow names
and descriptions.

Send internal email notification

The new "Action types"” filter and column adds a new layer of data
and helps improve workflow management by allowing customers
to filter workflows by their actions.

G Yo L

Launch region: Global




'} Operations Hub”

100% Stacked Charts

You can now change Bar, Column, Line, and Area to Percent

Stacking, making it easy to see changes in proportions over time.

Use Case

With 100% Stacked Charts, you can effortlessly answer questions
like "What proportion of our views are coming from each
source?"”, or "What percentage of the fotal pipeline does each
stage make up?". These charts offer a visual breakdown of each
segment’s contribution to the total, making it easy fo compare
proportions across different categories or over time.

G Yo L

Launch region: Global

‘ Exit ‘

Filters (1)

Choose chart type

(]

Configure area chart
Displaying:

£ Create Date

£ Lifecycle Stage
eeeeeeee by

£ count of Contacts

Available properties to display:

Get more properfies fo display in the Data step.

Stacked Line Graph &

Data Visualization

IN THE LAST 365 DAYS | MONTH

Visiteur
A2V
100%

Lead @ Lead quaifis por le Marketing

Use Fiscal Year @  Frequency: Monthly ~

Lead qualifié por les Commerciaux @ Opportunité Client

View in sandbox

Color: M -

Save.

Undo | Export

Display options ~

o%
Mor202s  Apr2023  Moy208 2023

IN THE LAST 365 DAYS | MONTH

CREATE vIsITEUR
DATE o LEADiO)
Mar 2023 3 718

U205 A0 Sep22s  Oct2025  Nov205  Dec2023

Create Date
EAD LEAD

Wi st SR

MARKETING COMMERCIAUX -
° °

i u 2

CLIENT ©

5,145

Jon2024  Feb2.

AMBASS#




'} Operations Hub” | [ oo e £

View properties or action outputs from:

Title * Enrolled contact -
Search contact properties Q
[ ] [ ] [ ]
Updated Data Organization in Workflows -
g To-do N > HubSpot user properties
e e > Text properties

. . mmediatel > Enumeration properties
We've updated the workflow data panel to organize properties ok AT RENR i
@® custom date

and data sources more intuitively. {7 Date properfies

created. ®»

> Number properties

Became a Customer Date

3 @ 800AM

® Became a Lead Date
Use Case Business days only (Monday - Friday) ® Became a Marketing Qualified Lead D.
We've updated how we organize properties and data within the S ), Becrines s QUegfe Léo e
ear . . . . @ & Became a Subscriber Date
panel so that it's easier to see all available options and easier to © None .
. . . 3 Custom date Became an Evangelist Date
find the right properties for the task at hand. Properties are ®  Became on Opportniy Dore
categorized by type, and can be easily narrowed down via a e mow
Notes
dropdown field. We've also made it easier to view the details of P P o Cosepare ¢

Create Date

any property and even create new properties on the fly - all
without ever needing to leave the workflows app!

custom date picker

Date entered "Customer (Lifecycle Sta
Date entered "Evangelist (Lifecycle Sta.
Date entered "Lead (Lifecycle Stage Pi.
Date entered "Marketing Qualified Lea.
Date entered "Opportunity (Lifecycle S

Date entered "Other (Lifecycle Stage P.

8 8 8 8 8 8 @ 8@ @

Date entered "Sales Qualified Lead (Lf.

Tum on dark editor | @
Associate with records + Create property

Launch region: Global




'J Operations Hub”

Setting to automatically turn off a workflow

Workflows now have a setting that lets you set a date for your
workflow o turn off automatically, bringing more control and
peace of mind to your automated processes.

Use Case

Workflows are infended to take manual tasks off your plate. But
many automation users find themselves setting up reminders to
manually go back intfo HubSpot on a day in the future to turn off
a workflow that should only run for a specific period of tfime, like
during a promotion. Turning unneeded workflows off when they're
no longer useful ensures that unwanted updates or
communications don't occur. We've now implemented a setting
that can do this for you automatically, removing the need for that
extra moniftoring and manual effort.

Learn More
e X en Lruic

Launch region: Global

Schedule workflow to turn off automatically m

When this setting is enabled, the workflow and setting will automatically turn off on the date and time specified.

If any records are enrolled when the workflow turns off, no additional actions will execute.

OFF



https://knowledge.hubspot.com/workflows/automatically-turn-off-workflows

'J Operations Hub”

Daily Workflow Enrollment Change Notifications

Customers can now receive daily email notifications for workflow
enrollment changes.

Use Case

Today, managing and reporting on workflows requires manually
checking individual workflows, or waiting to receive a weekly
email on Fridays. With this change, users can receive daily email
notifications to monitor workflow enrollment trends over the last 7
days that are not within the user-defined change thresholds users
have defined. This will allow users to proactively receive daily
updates on workflow performance, and identify potentially
problematic changes without manually checking. From the email
notification, users can go into any of the workflows to take action
as needed.

Learn More

o

Launch region: Global


https://knowledge.hubspot.com/workflows/monitor-your-workflow-enrollment-with-email-notifications

CRM Platform

Create Activities from Preview Sidebar

Users can now create activities from the preview sidebar on

multiple pages outside of the record including index, board, and . Hub Sea

lists. Instead of opening multiple tabs with individual records, )
users can create an activity from the preview sidebar within the

All companies X My companies + Add view (2/50)

© Marketing - Commerce v Servicev  Automation -  Reporfing  CRM Development

Hub Spa

. . . . . R,
context of their work. This keeps them working efficiently and )
Company owner ~ Create date ~ Last activity date ~ Lead status ~ = Advanced filters (0)
effectively out of one place. g
Search name, phone, o1 Q
Meetings ~  Quotes ~ | i
»
Hub Spa Katherine Man (kman. Jul 25,2023 3:21 PM
Use Case
PKGD Marketing Unassigned Jul 24, 2023 3:41 PM From Katherine Man (kman@hubspot.com) Cc Bee
Create any activity from the preview sidebar so users can stay Unassigned Su2s, 20z erom SUEIECt
&d anote
WiThII’] The COI’]TeXT of Their WOFk @ Sslack Technologies Unassigned Jul 24,2023 3:41 PM
@ sutcherBox Unassigned Jul 24,2023 3:41 PM
& Ryan, Copeland and F. Unassigned Jul 24, 2023 3:41 PM
B I U T Morev 3 @ & Insert~ Associated with 5 records ~
S LeepLc Unassigned Jul 24,2023 3:41 PM

Create a To-do ~ task fo follow up
In 3 business days (Tuesday) ~ View record

1) 2 Nexipsopurpage =

Learn More

e L staror Loro Lem 1 v )
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https://knowledge.hubspot.com/branding/manage-brands-with-business-unit

CRM Platform

Create Notes from Preview Sidebars

You can now create notes from the preview sidebar on multiple
pages outside of the record including index, board, lists, and deal

Morrison Staircase Install

Installs ~
Srecords

forecasting. + sitvenrn s Morrison Staircase Install

Search Q
Use Case ——
Instead of opening multiple tabs with individual records, you can © pared vy
create a note from the preview sidebar within the context of your bR | = - © reminzenrmicren
work. This keeps you working efficiently and effectively out of one o B . ...
place.

O EH DO
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CRM Platform

Preview Sidebar Customization

Preview sidebar customization gives admins the ability to create

customized views for the preview sidebar by object type and by
team.

Use Case

Through preview sidebar customization admins can provide their
tfeams with the right information at the right time, helping them
be more efficient, effective, and deliver a better experience for
their customers.

Learn More

O EH DO
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https://knowledge.hubspot.com/object-settings/customize-record-previews

CRM Platform

Connect.com Direct Messaging

Introducing Direct Messaging, a simple, private, and frictionless
1:1 messaging experience, enabling Connect.com members to
connect on a deeper level than they can in publicly accessible
communities.

Use Case

Our users don't always want to converse with other Connect.com
members in public within our communities. They often want to
confinue a conversation on a deeper level in a private 1:1 sefting.
Unftil now, this has not been possible on Connect.com with users
offen turning to email or other social networks to chat privately.
With our goal of creating authentic, and meaningful connections
on Connect.com, this has been a huge feature gap.

O EH DO
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Messages

Erica Erickson 4:34pn
{] You: Carrot cake pie.

@

Stephanie Hughs 434
You: Carrot cake pie marshmaliow...

Jessica Johnson 434
. Jessica: Carrot cake pie apple... (5]

Barbra Smith 434pm
You: Carrot cake pie. [ ]
James Jordam a3dpm
You: Carrot cake pie.
a‘ Amy Applebee 4:34p:
@9 You: carrot cake pie.

. Erica Erickson

Erica Erickson 103

Machine learning is the secret sauce behind many of the
technologies we interact with daily. It's not just a buzzword
Jessica Johnson 7:56pm

Evolution that's reshaping industries. But what exactly

Erica Erickson 1034pm
Machine learning is the secret sauce behind many of the

technologies we inferact with daily. It's not just a buzzword.

Jessica Johnson  7:56pm

is it? Well, basically, machine learning is @ micro aspect.

Evolution that's reshaping industries.
‘ Erica Erickson 10:34pm
Macaroon brownie caramels sesame snaps cake

Hey Ericq

@ o e [ s ]
b
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CRM Platform

Support for Google Consent Mode V2

HubSpot's Google Tag Manager and Google Analytics integrations now
support Google's new Consent Mode when using the HubSpot cookie
banner.

As of the March 2024 policy update set by Google, business advertising to
EEA/EU/UK visitors must use a strong framework to collect and
communicate end-users' consent choices with Consent Mode. Otherwise,
websites could experience measurement loss of Google Ad campaigns.

Use Case

Google Consent Mode allows you to adjust how your Google tags behave
based on the consent status of your website visitors. When the visitor
consents, Google will observe data as normal.

Learn More

e L staror Loro Lem 1 v )
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Tools

Meetings

Calling

Tnbox

Marketing

Website
Domains & URLS
Navigation menus
Themes
Blog
Pages
Knowledge Base
Private Content

Customer Portal

HubSpot Payments Checkout pages are now in Google Analytics

Drive results by understandina veuir ciistomers' activitv and conversion when you use HubSpot Payments 2

These integrations will of sookies if your HubSpot cookie banner is set to require opt-in. Learn more

Google Analytics 4

Tracking integrc
Integrate with Goo

Enter your Google Ana  ©0°9le Tag Manager
In s

cludes s sic consent

Integrate with Google Tag Manager ®

Enter your Google Tag Manager 1D

Integrate with AdRoll @

Notice for Google Integration users [

Starting March 2024, businesses that don’t integrate with Google Consent Mode V2 could experience measurement loss of tracked data
from EEA/EU/UK visitors. To prevent this measurement loss across Google's suife of advertising and analytics tools, you'l need to set up @
cookie banner in HubSpot using an opt-in policy type that targets EEA/EU/UK countries. Personalized data from EU/EEA/UK visitors will
only be shared with Google if those visitors provide explicit consent fo tracking. Learn More



https://knowledge.hubspot.com/privacy-and-consent/support-google-consent-mode-v2

CRM Platform =
1 eracoces E Audit Logs
H e st 90 days
iceH Settings Q

& Marketing
Your Preferences
© web Content.

New Analytics Tab for User Activity el —

B Reporting & Data

TOTAL DAILY DELETIONS © TOTAL DATLY EXPORTS © TOTAL DALLY IMPORTS ©

View Details & View Detals & View Details &

& Ubrary

User Activity by Category

A new analytics tab for contextual, high-level insights on user activity e
within the Audit Log page of your HubSpot account.

Use Case

The analytics tab sits alongside the audit log and it aims to provide
high-level insight into user activity. You can view areas of the account
users are working within and what changes are being made.

Please note: the audit log is not comprehensive of all user actions and is not
indicative of all user activity. For example, the audit log does not include activities
such as 1:1 emails, calls, and notes which are available through Sales reports. If
there is information not currently shown that you would find valuable, please use
the feedback button at the bottom of the audit log page which comes directly to
the feam.

Meetings User Activity by Action

-~ Dote| ® w0225 1o © o01/30/2026

e de

Got some feedback? Let us know here View fil

@ Public Beta

Launch region: Global
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CRM Platform

Mobile Navigation Improvements for *
Custom Objects on Android > e

We've made several improvements to how users interact with Custom objects
on mobile:

° Custom objects are now displayed in the global menu alongside other
standard object types

° Users can now filter and sort custom objects by all properties (just
like any other object)
Users can add up to 5 saved views for custom objects
Custom objects with pipelines can be viewed in board mode

Use Case

We're now putting custom objects in the main menu and adding filtering,
sorfing, saved views, and a board options that go a long way in making sure
custom objects are treated the same as other objects in the mobile app.

Lo Y e
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CRM Platform

New Detail Properties on all Records

We recently infroduced a new “record source” property
highlighting how a record was created. This release is infroducing
new “detail” properties enabling you to further filter records on a

EMAIL
persident@barbie.com
ken@barbie.com
stereotypical@barbie.com
allan@barbie.com
sasha@realworld.com

weird@barbie.com

RECORD SOURCE
Import
Import
Import
Import
Import

Import

more granular level and see additional confext. NAME

& President Barbie
Use Case @ ken
Provide users with more granular information about how records © stereoty. © ¢
were created, allowing for better filtering and segmentation of © Alan
data. © sosho

& Weird Barbie
Learn More

e L staror Loro Lem 1 v )
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RECORD SOURCE DETAIL 1

Barbie Contacts - Sheetl (1)....
Barbie Contacts - Sheetl (1)....
Barbie Contacts - Sheetl (1)....
Barbie Contacts - Sheetl (1)....
Barbie Contacts - Sheet1 (1)....

Barbie Contacts - Sheet1 (1)....



https://knowledge.hubspot.com/properties/view-and-use-the-record-source-property

CRM Platform

Better Handling for Large Exports

We'll now deliver exceptionally large exports in multiple files within
a .zip file to speed up delivery of this data. Previously, these
exports could have taken days, or even failed without being
executed.

Use Case

Before this change, particularly large exports could take days to
process. In many cases, they would silently fail and never deliver
the exported files to customers. Depending on the file type
chosen, customers could also see their data cutoff based on
Excel's limits. With this change, customers can more reliably
export their data out of the CRM, without having to wait long for
larger exports to execute.

e L staror Loro Lem 1 v )
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Export view X

Send to Not getting our emails?

The exported file will be emailed to smuthiah@hubspot.com and posted in your Notifications
Center. View this and past exports in Export Audit.

Prepare your export file

Exporting: All contacts (2,253,000 rows)

Large exports

Exports nearing or exceeding 500,000 rows could take a few hours. We'll fell
you when it's complete. Depending on the file format and size, they may
be partitioned into multiple files and delivered as a zip file.

File format

XLSX v

Properties included in export
‘/'7 Y

(®) Only properties in the view

All properties on records

Contacts with multiple email addresses

Include all email addresses

Select the language you want the column headers to appear in your file @

English v

m ikl




CRM Platform

Security Center Access Permission

The Security Center access permission allows a user to grant access to all
security-related seftings and insights in our Security settings tools. By giving a
user the new Security Center access permission, they can get access fo the
account’s security postfure insights, in the Security Health Check, as well as the
ability to modify security settings, create distinct permission from the existing

Account Defaults permission, and reduce unnecessary access to security settings
we grant today.

Use Case

The Security Health Check contains new permission checks fo make sure that

security admins can only action health check insights if they have the necessary
permissions to do so.

Qo) (i) (B (i ) ()
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CRM Platform

Invalid Enum Remapping In Import Now
Support Multi-Checkbox Properties

Last year, we launched invalid enum remapping -- allowing users tfo remap incorrectly
entered dropdown select enumeration options in their import files to the correct options in
HubSpot. Now, we're expanding this functionality to also support mulfi-checkbox
properties.

Use Case

Remapping has had a huge impact on the prevalence of invalid enumeration option error
in import. Upon launch, the error was reduced nearly in half, and we're still seeing that
weekly occurrences of the error post-import are much lower than prior to launch.

Expanding this functionality fo multi-checkbox properties increases the impact this
feature has for our customers, bringing us closer to a world with zero invalid enumeration
opftion errors in import.

e L staror Loro Lem 1 v )
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Fix import errors X

Property
Column a TS
Teams

Multiple checkboxes

Invalid enumeration option z

This column has values that don't match the options defined for the
Teams property.

Values that don't match an existing choice won't be importfed.

Fix errors

v Choose an existing option to replace the unmatched option

Choose an existing property option you want to replace each of the
invalid options with.

# OF ERRORS MISSING OPTION EXISTING OPTION

Team1 X
° 1row Team 1; Team B; Te... Team 2 X v

Team 3 X

Reset all changes




CRM Platform

List Notifications

We're infroducing List Notifications to help Enterprise customers be aware of critical list
changes as they happen. Now, get noftified when:

° A list is edited or deleted

° A list size changes significantly* (powered by HubSpot AI)

° A list reaches a specific size

Use Case
All lists are not created equal. As your company scales, you need fo control and understand the
significant events that lead to changes in your most important lists.
° Are you hosting an event with limited capacity? You can now receive a notification
when your list reaches that capacity.
) Do you have a list of your most imporfant customers? You can now receive a
notification, powered by HubSpot AI, when your list suddenly drops or increases. This
can help you quickly understand the impact of a campaign or any recent

communications.
e X e

Launch region: Global

Notifications

When this list is edited or deleted

Setting this to "on” will trigger a notification anytime a list is edited or deleted.

Trigger this notification “ v J

When this list size changes significantly

This sefting uses HubSpot AI fo find size anomalies in your list size.

Trigger this notification n v ‘

When this list reaches a specific size

Use this to trigger a notification when a list reaches a specific size. This number can be either higher or
lower than the current list size.

Trigger this notification m‘

List size reaches 310

HubSpdt




CRM Platform

Use Global Search through keyboard shortcuts

Now, you can use keyboard shorfcuts to open and close Global
Search and quickly navigate through the results.

Search HubSpot

Use Case

Searching for anything in Global Search required moving back
and forth between the mouse and keyboard fo click into Global
Search, type a search term, and then scroll through and select a

result. This was a user experience with lots of friction for
efficiency.

Search HubSpot
¢ | K

Learn More

OO0 C=

Launch region: Global



https://knowledge.hubspot.com/branding/manage-brands-with-business-unit

CRM Platform

Improved File Property Experience in HubSpot’s
Smart CRM

You are now able to upload and manage files using a custom file property in HUbSpot's CRM, enabling you
to more seamlessly manage files across the Smart CRM.

Use Case

These enhancements to custom file properties will improve file management in HubSpot. Some examples of
how they can be used:

° Requiring that a purchase agreement is attached to every new deal created using the 'Create Deal’
form

Requiring a file property based on the value of another property using conditional property logic
Requiring a contfract to be uploaded to a file property when 'Deal Stage = Closed/Won'
Uploading a CV to a contfact record, and control which users can access that property ('CV") using
field-level permissions

Learn More

OO0
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https://knowledge.hubspot.com/properties/property-field-types-in-hubspot

CRM Platform

CRM Email Permissions

A new permission is being added which can limit the ability for users o view logged emails and
emails from connected inboxes. CRM emails are assigned to the primary sender or receiver of the
email. The permission levels can then be set fo owned, feam, or all.

° Owned means only emails assigned to that user can be viewed.

° Team means only emails assigned fo that user or to users on teams they are a part of.
° All means they can see all logged emails.

This does not impact marketing emails sent fo contacts.

Use Case

Today when an email is sent or received from a contact from a connected inbox or logged manually,
any HubSpot user with access to that contact (in that account) can see the email. This is an issue for
many customers who have different employees exchanging a variety of information with confacts in
their CRM, some of which shouldn't be viewed by all users in the account. A new permission is being
intfroduced to limit access to logged emails in HubSpot.

Qo) (i) (B (i ) ()
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CRM Platform

Expanding CRM Exports API Limits

We've expanded the daily exports limit for our CRM Exports API from 10 exports per day to 30
exports per day.

Use Case

Our customers use our Exports API to programmatically extract CRM Data out of HubSpot so
they can infegrate it with other tools they use, run external reports, and simply backup their
data. When we initially launched the API, we kept our limits restrictive to ensure the
performance of our system. At the same time, we had a means for expanding this limit for
specific customers who needed a more lenient limit. For example, customers with many custom
objects could very quickly come up against our 10 exports per day limit.

Now that we've improved concurrency limifs specifically for our API exports, we're able to
increase our Exports API limits for all customers.

Learn More

Qo) (i) (B (i ) ()
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https://developers.hubspot.com/docs/api/crm/exports

C R M qu‘l'fo rm Properties in your import are used in:

WORKFLOWS LISTS

Import Now Shows Potentially Impacted 5 1
Workflows and Lists

We now surface property usage for lists and workflows directly
within the import tool. This makes it easy to catch whether or not
your import is going to uninfentionally enroll records into a
list/workflow that could lead to further downsfream data quality
issues.

Properties in your import are used in:

Filter by

All mapped properties S
Use Case

Now, you no longer need to cross-reference several different tools
in HubSpot tfo understand whether or not your import is going fo

~  Workflows (2)

. . NAME MAPPED PROPERTIES
impact a list or a workflow.

Lead Rotation | Email

Unnamed workflow - 2024-03-26 20... City

~ Lists (1)

NAME MAPPED PROPERTIES

Launch region: Global
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CRM Platform

Share Report and Dashboard Data via Email

Dashboards’ reports data can now be shared via email. Data shares via
email can be set to follow a recurring schedule; and are sent as an
attachment in one of the three available options: csyv, xls, xIsx.

Any individual report’s data can also be shared via email and set to follow a
recurring schedule. Report data is sent as an email affachment in one of the
three available options: csy, xls, xIsx.

Use Case

With this release, we have expanded the Share function to also allow users to
email Dashboard and Report data as well.

Please note, the export Report function is still available; however, it only allows users to
send a one time email with the data attachment, to themselves. To send recurring
emails with Report Data to multiple recipients, please use the Share function.

e L staror Loro Lem 1 v )

Launch region: Global

Manage dashboards Assigned: Users & teams Team Lechmere +3 more

Count of Contacts  Ne Refresh

cor
Clone

Rename

Export

Share this report
Manage recurring shares [
Move

View in sandbox &

Change owner
Add to dashboard
0 Remove from dashboard

Delete

Share this report

1s this a recurring email?
® No, this email will only be sent once

Yes, this is @ recurring email

Internal recipients *

Aaron Bowen (abowen@hubspot.com)
Alexandra Lee (allee@hubspot.com)

Allycia Buchanan (abuchanan@hubspot.com)
Anna Coffey (acoffey@hubspot.com)

Brett Fouss (bfou

hubspot.com)

Message ™~




CRM Platform

User Level Configuration of Properties on both

Standard & Custom Objects
Users can now add, remove or re-order properties displayed on

the record left sidebar for both standard and custom objects

. Reorder and add properties to this card. Changes will only show
directly from the record page.

for you.
X

Use Case Add properties v
With this rollout, users can now add, remove or re-order properties

. . . i Email
displayed on all standard and custom objects directly from the SR
record. This is infended to empower all users to customize their § Record Source &
records to meet their individual needs and boost their -

.. i Phone Number

productivity. :

b

i Preferred communication method
i Contact owner

Learn More i Lead status

Associated company domain
Live
m 0 Reset to system defaults

ab
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App Marketplace & Integrations

The New and Updated Q1 Collection

Explore 57 new apps in HubSpot’s App Marketplace, such as the
Teamwork.com Workflows app, simplifying project automation
and client management. Plus, discover updates to more than 30
apps, with new added feafures that include:

° Microsoft Teams allows you to tfake quick actions from
notifications, by responding to important updates
directly in Microsoft Teams, which helps save time.

° PandaDoc | eSignatures & More now offers improved
bi-directional sync with HubSpof, facilitating seamless
data flow, custom workflows, and enhanced reliability,
ultimately saving users time and minimizing errors.

° Salesforce and HubSpot now sync bidirectionally custom
object data, making it easier to manage and keep data
consistent between the two platforms.

e L staror Loro Lem 1 v )

Launch region: Global

~ Categories

> Compatible HubSpot plans

> HubSpot features

HubSpot App Marketplace

Connect your favorite tools to HubSpot

Search app name or business need Q

Recently Updated HubSpot Apps

HubSpot's App Marketplace is continuously growing. Check out these recently updated apps to discover new features and
improvements.

1-30 of 30 results

$ Microsoft Teams PandaDoc | eSig- @ Salesforce
By Hubspor natures & More By Hubspot

By Pondaboc

S R

Use Microsoft Teams and HubSpor for An aufomatic, bi-directional sync

meetings, conversations, and more! Create, frack, and eSign sales

proposals & contracts Inside HubSpor.

between HubSpot and Salesforce.

10,0004 nstals @ 10,000+ instals ® 10,0004 instals ®©
M Docusign OrgChartHub g surfe
By Hubspor P es— 2 e

Create, sen:
agreements directly from Hubspot charts without

d, and frack DocuSign LinkedIn infegration for HubSpor.

Capture, sync & enrich contacts

8,000+ nstls 6000+ instolls ® 5000+ nstals

HubSpdt



https://ecosystem.hubspot.com/marketplace/apps/new
https://ecosystem.hubspot.com/marketplace/apps
http://teamwork.com
https://ecosystem.hubspot.com/marketplace/apps/recently-updated-apps
https://ecosystem.hubspot.com/marketplace/apps/recently-updated-apps
https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/microsoft-teams-221635
https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/pandadoc
https://ecosystem.hubspot.com/marketplace/apps/sales/crm/salesforce

App Marketplace & Integrations

New Languages Available in HubSpot Marketplaces

Six new languages are available for localization in HubSpot's App
Marketplace, Template Marketplace, and Solutions Directory - FDI—:Tr::CI'\hPIc:(:TI:;nuerZer}lle::se
now including support for Danish, Finnish, Chinese, Norwegian, Real Co Finnish, Danish, Norwegian,
Polish, and Swedish.

Polish, and Swedish

Create |is1'ing in German, English, Spanish,

The App Marketplace supports 14 languages, and

you can create app listings in as many of those
Use Case languages as your app supports. If you do not
. . . .. see your desired language in the dropdown
This update aligns with the official 14 languages supported by O i S e T
HubSpot and ensures anyone exploring a HubSpot marketplace fgﬁ\: availablelinlsectionlofyougprimary

can browse in their native language, if possible.
Language for this listing *

Search v

lsearch Q

Chinese

Danish

OEDDOC

Finnish
Launch region: Global French



https://ecosystem.hubspot.com/marketplace/apps
https://ecosystem.hubspot.com/marketplace/apps
https://ecosystem.hubspot.com/marketplace/templates
https://ecosystem.hubspot.com/marketplace/solutions
https://knowledge.hubspot.com/help-and-resources/hubspot-language-offerings

App Marketplace & Integrations

DocuSign Middle Panel Enhancements

The new DocuSign middle panel card will now allow you to manage your
DocusSign envelopes and documents more easily. You can:

Contacts v Conversations v Marketing v Sales v Commerce v Service v Automation v Reporting v CRM Development

< Contacts Actions ~

. . . DocuSign integration + Add from template
° Review and manage the status of your DocuSign envelopes directly 2\ Jean-Luc
f . PiCQrd Filter by: All statuses v Account: [:]
rom the contact, companies or deal record screen. commanarss
Manage associations, attach or create new DocuSign envelopes. Enrerpise seareh a
. . . . o . jeanluc@enterprise.
View envelope history and detail, like recipient status, senders and T
dates.

z L8 @)
° Aftach new DocuSign envelopes from templates and launch the Note Emal Coll Tosk Mesting More

envelope edifor screen.

No envelopes match the current filters.

~  About this contact Change filters to broaden your search.

Email

Use Case jeanluc@enterprise.com

With the recent enhancement to HubSpot's DocuSign integration, those Phone number
obstacles are now overcome. You can effortlessly send documents to your
prospects while maintaining seamless context within your workflow.

CEEVEICHEDD
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5 per page ~
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https://ecosystem.hubspot.com/marketplace/apps/sales/sales-enablement/docusign-224321

App Marketplace & Integrations

Auto-mapping now available in the
HubSpot App for Zoom Meetings

Auto-mapping now available in the HubSpot App for Zoom Meetings! This
feature will allow you to have all meeting participants mapped automatically
when the relevant contact record is available in HubSpot. We use meeting
participants' first and last names to match them to your contact records in
HubSpot. We also look at previous matches from recurring meetings to
ensure accuracy. If we cannot accurately match, we will let you know so that
you can select or create the correct contact record for mapping.

ACME Follow Up

Use Case

We have automarted this process, so the host can stay fully engaged in their
meeting, and be assured that all the notes and activities are accurately
synced to the correct records in HubSpof.

Learn More

OO0
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https://knowledge.hubspot.com/integrations/use-the-hubspot-app-for-zoom-meetings?hs_preview=ClFGyNii-54368642940

App Marketplace & Integrations

App Certification Submission Limits

Starting today, app partners are limited o one app certification
submission at a time. Simultaneous submissions will be rejected

based on order of receipt, and once an app is certified, you are
eligible fo submit another.

Use Case

To give each app the attention it deserves, we are limiting
submissions. This ensures fair access to certification resources,
accelerates the review process, and reduces duplicative edits on
future submissions. Certified apps appear under an additional
filter on the HubSpot App Marketplace.

O EH DO
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https://www.hubspot.com/partners/app
https://developers.hubspot.com/docs/api/applying-for-app-certification
https://ecosystem.hubspot.com/marketplace/apps?eco_credentials=111001

Thank you




