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Transactional Email Filter in Email
Health

Manage Analyze Health
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» Marketing Hub

New Campaigns Limits

We have increased the Campaigns limit, allowing you and your
feams to manage even more campaigns.

You can now scale your marketing efforts without being tied fo a
maximum limit of 1,000 campaigns.

Use Case
The new limit differs by Marketing Hub tier:
° Marketing Hub Professional users can now create and
manage up to 5,000 campaigns
° Marketing Hub Enterprise users can now create and
manage up to 10,000 campaigns
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» Marketing Hub

Manage your Approvals on Mobile

Marketers can now manage their approvals in one place. All
approvals are visible and centralised, to make the approval

process faster and easier, for the requestor and the approver. SN, I SR

Approvals

close  Approval Overview Recall Approval close  Approval Overview

o Recalled

Pending approval

Use Case

With Approvals on mobile, this process is centralised and
streamlined, making collaboration among marketers significantly
easier and reducing the time from content creation to publication.

Blog post View content o0 Note N

Learn More
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https://knowledge.hubspot.com/branding/manage-brands-with-business-unit

» Marketing Hub"

New Ads Attribution Filters

HubSpoft users now have access to 4 new refreshed ads
attribution filters that paint a clearer picture of their contacts’
journeys.

Use Case

Viewing the full funnel ROI of advertising campaigns is one of the
best parts of the Ads tool. We currently provide ad tracking
allowing you to see which customers have an ad interaction on
their contact record. We combine this data with analytics data to
provide aftribution filters that showcase the journey which their
contacts took when interacting with your ads. We have
completely overhauled our attribution system to make our data
faster and our aftribution filters easier to understand.
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» Marketing Hub"

Al view and filter available on the
SMS Manage page

We are excited to announce the addition of an Al filter and Al
view to the SMS manage page. Marketers can now filter and —

manage their messages based on the AI assistance provided in Allcampoigns - Allsending methods - Users and teams ~ 2 Advanced fitrs 2)
their SMS content.

LAST UPDATED (GMT) &
Today af 10:49 AM

Use Case
The new AI view and filter will allow marketers to see quickly view,

Today ar 10:45 AM

Today af 10:50 AM

® sent
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Main content
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filter and access their SMS messages that were generated or
assisted by AL

Learn More
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https://knowledge.hubspot.com/sms/review-and-filter-sms-messages-based-on-ai-content

» Marketing Hub"

Al view and filter available on the
Marketing Email Manage page

We are excited to announce the addition of an Al filter and Al - Al ilers
view fo the Marketing Email manage page. Marketers can now
filter and manage their emails based on the AI assistance
provided in their Email content.

Use Case

The new AI view and filter will allow marketers to see quickly view,
filter and access their Marketing Emails that were generated or
assisted by AL

Learn More
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https://knowledge.hubspot.com/marketing-email/review-and-filter-marketing-emails-based-on-ai-content

¥ Marketing Hub’

Email - New Bot Open & Click Rate

We are adding visibility on bot-included engagement Rates. On
the email post-send page, HubSpot will now show open and click
rates which both include and exclude recognizable bots. The
bot-included rates may be similar to what some customers see in
other marketing softwares which do not use bof filtering at all.

Use Case

This helps provide a more reliable view of human interaction with
your emails. Our customers will now have a comparative view
between bot-included and excluded rates helping measure the
real state of their email campaigns.
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Performance Recipients

Sent fo 25, delivered to 25

Open rate 68% ©

Excluding bots

Including bots, this open rate would be 72%

N
Unique reliable opens @ 17
Total opens © 50

DESKTOP 100% MOBILE 0% OTHER 0% ©

HubSpot's adjusted open rate

Removes unique bot opens from the total delivered, o give a
better estimate of the percentage of emails opened by humans.
Learn more 2]

Calculate adjusted open rate

@ Bot filtering is currently ON

Click rate 12% e

Excluding bots

Reply rate 0% ©

Including bots, this click rafe would be 20%

|
Click-through rate 17.65% @

Excluding bots

Unique replies © o

Make sure you're using a HubSpot connected inbox as
your reply-to address to track replies

Including bots, this click-through rate would be 27.78%

L]
Unique reliable clicks @ 3
Total clicks @ 7

DESKTOP 100% MOBILE 0% OTHER 0% &
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May 2024 view: All calendar events - | Campaign: All campaigns ~ Type: All ~
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f Facebook Ad Campaign

SMS Available on Marketing Calendar

G Google Ad Campaign

© 7 8 © Landing page
It is now possible to view your scheduled and published SMS alongside :i mei:mp
other marketing assets on the Marketing Calendar. 8 varketng venr
15 14 1 Recurring email
Use Case :: :MS‘
The inclusion of SMS messages on the Marketing Calendar enhances the R
overall visibility and alignment within marketing teams. By consolidating ’ : i B O et
SMS alongside other marketing channels, users can gain a
comprehensive view of all scheduled activities, messaging strategies,

and campaign schedules in a single unified calendar view. This update
enables marketers to assess and coordinate their multi-channel
marketing efforts more effectively, ensuring that they have a holistic
view of their marketing activities and can better optimize scheduling and
messaging across all communication channels. o u 2
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https://knowledge.hubspot.com/campaigns/use-your-marketing-calendar

» Marketing Hub"

Improved Button Padding in Email

New email #

The new inner and horizontal padding options in the Email Editor
will allow users to further customise the appearance of the button «
in their Marketing Email.

Use Case Full width

Styling your Marketing Emails' button is crucial for enhancing il Ew '
. . . Center v dit this button ®
visual appeal and readability. Adequate padding ensures buttons _
. . . s LOOKING FOR SOMETHING ELSE? o
are easily clickable and leads to a better and more accessible 12p¢ 5=
recipient experience and higher engagement rates. e et . )
=
- @ o060 =
padding [l - X @ @ @ in
Apply to all sides
10 = (10
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Bo Content Hub”

Create folders and organize your
files from Mobile on iOS

HubSpoft Files on mobile iOS allows users to easily manage and
share files from their iOS smarftphones. Users can upload,
download, and organize files in one place, bringing convenience
and efficiency fo file management tfasks on the go.

Use Case

You will be able to upload photos and videos from your phone
library and camera and documents. All files uploaded will be set
up by default as Public, but then you will be able to change the
file visibility and set it as Public, Public- no index and Private.

CEEVEICHEDD
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HubSpot Files

Add

All file types v

Q  Search

Sorted by Last Updated
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a new folder

custom-video-thumbnails

folder

Generated Blog Post Images

Generated images
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Upload file(s)

Create a new folder

Cancel
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i Marketing Hub™ + [B» Content Hub”

Content Approvals Rating Criteria

Content approvals are one of the best ways to ensure that
HubSpot admins are appropriately managing risk in their
accounts, as they require sign off from other users before content
is published to the web. The Security Health Check will now
evaluate whether an account has approvals enabled for the
content types that it has access to, including Blog Posts, Landing
Pages, Website Pages, and Marketing Email. If not, admins can
easily enable approvals for these tools as needed to improve their
account's security posture.

Use Case
The Security Health app now encourages users to enable
Approvals for content as a security and governance measure.

o
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.' Marketing Hub™ + [B» Content Hub”

Custom Fonts Now Supported in New CTAs

You can now upload and use custom fonts within new CTAs.

Viewon: Home - Select alanguage ~

«

Edit theme settings

Use Case w 5
This update restores the popular custom font capabilities of

legacy CTAs, bringing the same option to the improved CTA e -
editor.

Primary

Work Sans

CEEVEICHEDD
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& Marketing Hub™ + [» Content Hub’

Clone your Social Posts on Android

Marketers can access their Social Posts at any stage
(draft/schedules/published) and clone them. This feature will
work for posts created and published through the HubSpot Social
tool. o oetais ; x K D ...

Enabling the clone option allows marketers to create their posts
including visual content such as images and videos faster on the

go.

Use Case -
Marketers can now win time and be more efficient with the new
cloning capability enabled for their social posts from their
Android smarfphones.

cccccc
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& Marketing Hub™ + [» Content Hub"

New Email Template Selection Page &
E-Commerce Templates

The redesign of the Marketing Email Template Selection Page
improves segregation of native templates, and comes with five
brand new Ecommerce tfemplates.

Drag and drop custom

< Back 1o emails
Select a template |

Q Ecommerce Greate new Templete

Use Case

The refreshed Marketing Email Template Selection Page organises
HubSpoft provided templates by email intent, allowing users to
quickly find a template that suits their needs. As part of the
redesign launch, five new Ecommerce templates are available to
choose from.

OO0 C=
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{v Sales Hub"

Assigned Lead Notifications

Sales reps can now receive email and in-app noftifications when a
new leads is assigned to them!

v Leads
Use Case
.

In sales, we know speed to lead is key and sales reps want to
action leads as quickly as possible. Now they can receive in-app NOTIFICATION TOPICS
and email notifications when a lead is assigned to them. )

Lead assigned to you

Get notified when a lead is assigned to you
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¥¢ Sales Hub"

Leads - Public API

Hubspot's CRM object API now allows you to create and manage
lead records in your HubSpot portal, as well as sync lead
HubSpot's data between HubSpot and other systems.

Use Case

Many sales organizations rely on HubSpot’s robust objects APIs in
order fo facilitate their businesses processes. Now organizations
will be able to create and assign leads in mass for their
organizations, update records in bulk, and leverage rich lead data
in ofher systems.

Learn More

G Y LS
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https://developers.hubspot.com/docs/api/crm/leads

¥¢ Sales Hub"

Display Labels for Quotes

When creating a customized quote femplate, we support the addition of
personalization tokens, which show data from an object associated with the
quote. Previously, for any custom enumeration property, the final quote
would show the internal value associated with a given enumeration type

property.

Beginning May 21, 2024, we deployed a fix to show the label value on newly
published quotes instead of the internal value. During this rollout, we
discovered that the fix adversely affected some templates.

We have paused the rollout unfil August, 21, 2024. If your template was
affected by this change and you need time to update it, please submit this
form, and we will temporarily revert your account to the previous
functionality.

oo Y e Y ot ans
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https://share.hsforms.com/1MmA-lbF0RJiPMpCzG2KCSgd4k9y?__hstc=20629287.c24243a17c42716992ed04674198f8df.1716229809030.1716414055178.1716505592938.7&__hssc=20629287.1.1716505592938&__hsfp=3523199817
https://share.hsforms.com/1MmA-lbF0RJiPMpCzG2KCSgd4k9y?__hstc=20629287.c24243a17c42716992ed04674198f8df.1716229809030.1716414055178.1716505592938.7&__hssc=20629287.1.1716505592938&__hsfp=3523199817

¥¢ Sales Hub"

Deal Split API

The new Deal Split API will enable customers to read and write deal splits with their
respective percentages via API.

Use Case

In many businesses, deals are owned by multiple reps and, if won, the commission is
split between the deal owners. It's imporftant for feams o represent that shared
deal ownership in HubSpof, including the percentage of commission each rep
claims. Customers who are managing some of their deals or forecasting outside of
HubSpot want o represent their deal split percentages inside of HubSpot and vice
versa. Until now, it was not possible to read or write deal split data via API, leading
to data that was incomplete and out of sync across their tech stack. With these
changes, customers can have a single source of truth that ensures all of their data is
up fo date.

Learn More

o
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https://developers.hubspot.com/docs/api/crm/deal-splits
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Q® Service Hub"

Calling Apps in Help Desk

With Calling apps in the Help Desk, you can connect your existing
calling integration phone lines to the HubSpot Help Desk,
directing inbound calls fo a group of reps or teams. Inbound calls
will ring your selected users or feams simultaneously, creating a
new ficket in the connected pipeline. This new calling connection
is currently available with the Aircall calling app, other apps are
coming soon.

Use Case

This new feature update enhances the omni-channel capabilities
by infroducing Calling Apps. Connecting your existing calling
integration to Help Desk allows users to harness the power of a
workspace, accessing the below benefits:

O O ==
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o m s £

A Aircall

. Incoming call,
& Ticket #775164016

Ron Swanson + #7751640167 +

Help Desk

- PLrS
Wh

Ron Swanson

ﬁ‘ & Inbound Call from Ron Swans

See call details
+1888 4827778

Select an outcome ¥

Processing © (.

v Caller Insights

§9 see Ron Swanson page

First Name Ron
Last Name Swanson
Eoiiie  Bomment Company Name Pawnee
Email ron@pawnee.com

)
Contact owner Josh Diaz

£ Help Desk Settings




Q® Service Hub"

The New Memberships App for
Service Content

We’re simplifying the complex process of creating and managing
private content by consolidating the fasks info the "Memberships”
application. This transition fo a new access management feature
named "Access Groups"” streamlines the creation of static and
dynamic groups, providing a more centralized and efficient
approach.

Use Case

The new "Memberships" application offers users a unified
platform to efficiently manage access groups and private
content, eliminating the need to navigate through multiple
applications. With the infroduction of "Access Groups", featuring
static and dynamic group options, users can easily control group
membership based on their specific criteria

G Yo L
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Q® Service Hub"

Customizable Quick Filters in Help Desk

. . . . . All O
The help desk ticket list quick filters are now customizable! Select pen
Up TO 5 Gddiﬂonol T|CkeT prOperTieS TO be Gdded TO The qUiCk fllTer Ticket owner ~ Priority ~ Pipeline ~ Ticket status ~ HubSpot team ~ = Advanced filters
bar.
Add a quick filter
CHANNEL TICKET NAME
Use Case Search Q
With this update, agents now have the flexibility to select up fo 5 Q Livechar Moved to Helpdesk
additional filters of their choice. This enhancement provides P p— Moved Tieker Asslgred Tecitis

agents with easier access to the filters they prefer, streamlining
the filtering process so that agents can get to the right fickets @ caling
even faster.

@ caling

Q@ coiing
Q@ caiing
@ caling

*Service Seat required

Steve's Assigned Til

Ticket #2

Ticket #3

Ticket #966493086

Ticket #964994412

Category

Close date

Create date

Created by user ID

Evan's Custom Ticket Property
File upload

First agent email response date

G Yo L

Launch region: Global




Q® Service Hub"

Connect HubSpot tickets to Slack
and sync replies

The thread toolbar and preview cards in the Conversations Inbox
are getfting a refresh! The changes we are making focus on
foregrounding important ficket and conversation information,
making it easier for users to quickly gather context and update
key properties like owner, status, and ficket priority.

Use Case

You can configure a connection between your help desk and Slack
that comes with out-of-the-box notifications about new tickets
(no need to create specific workflows for this) to specific
channels, an embedded action to update the ticket from Slack,
and the ability to sync ticket comments with Slack threads replies
for better collaboration and better customer service.

Learn More

e L staror Loro Lem 1 v )
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Add sync

kets with specific properties to a designated Skack channel

Slack channel

#general

TicketProperty

Priority -

TicketProperty

Pipeline -

+ Add propert

Support Pipeline



https://knowledge.hubspot.com/help-desk/manage-and-respond-to-customer-tickets-in-help-desk
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v Sales Hub” + §® Service Hub"

Custom Tracking Domains for Sales

and Service Emalil
You can now connect a domain to HubSpoft for the "Sales &

service email (fracking)” content type. This domain will be used in
the open and click fracking links generated for emails sent via

personal and feam emails in the CRM, or using the Track option % @Q
with the Sales Extensions, as well as unsubscribe links. <

Primary Secondary Redirect Email Sending

What type of domain do you want to connect today?

Use Case

The "Sales & service email (tracking)” content type now allows

users fo connect a domain to HubSpot for generating open and
click fracking links in emails sent via personal and team emails in =1
the CRM, Sales Extensions, and unsubscribe links

Learn More

CEEVECHEDD
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https://knowledge.hubspot.com/domains-and-urls/connect-a-domain-to-hubspot

v Sales Hub” + §® Service Hub"

Forecasting with Multicurrency

Users can now set their preferred currency in the forecasting app,
enabling them to view forecast data and submit manual forecasts
in their currency of choice.

Use Case

This feature eliminates the hassle of viewing all data in the default
company currency, making forecasting more accessible and
efficient for companies dealing with multiple currencies and for
sales reps who can now submit forecasts in their preferred
currency without manual conversions.

O O ==
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v Sales Hub” + §® Service Hub"

Trigger a Workflow from a Playbook Submission

Users can now trigger a workflow associated with a specific object from a
playbook submission.

Use Case

Launch region: Global

Efficiency: Automation allows for a smoother and quicker workflow
process, eliminafting manual tasks and reducing the risk of delays or
errors. This can save time and effort, enabling reps tfo focus on more
straftegic activities.

Consistency: Automating workflows ensures a consistent process for
handling playbook submissions, which helps reps adhere to best
practices across the feam.

Task Management: Automated workflows streamline the overall
workflow management process.

Scalability: Automation allows for scaling the playbook submission
process effectively as businesses grow.

0O

Enrollment triggers Cancel Add trigger
Trigger when an event occurs Change trigger type » Rlaybookitog

Search in playbook log
Trigger this workflow automatically when an event
occurs (optional)

Learn more 7 about the different event friggers. Playbook

User ID
picor

Group 1 (]

=1

ab

Has completed: Playbook Log

» Your trigger will appear here

o+ Add frigger

OR

Cancel




v Sales Hub” + §® Service Hub"

Goals available in the Single Object Report Builder

With this release, Goals data is now available in the Single Object
Report Builder.

Use Case

Users can create any Goals-based single object report through
the Single Object Builder, and save the report to their report
library or a dashboard.

uuuuuuuuuuuu
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v Sales Hub” + §® Service Hub"

Goals Refresh: A New Manage
and Measure Experience

The Goals app has been updated with a number of new features that will help users < ==
manage and measure their goals more effectively: ot
1. A new All Goals viewing experience
2. Transform your data: A frequency filter to view Goal targets and progress in
different milestones
3. Goal performance reports available for each goal
4, A Full edit experience: change the definition, targets, or add / remove users
and feams in a few clicks
These updates are available to all Goals users.
Please note some features may behave differently for Ads Goals.

Use Case
With this new release users can now see all their Goals and transform goal targets
and progress data into different milestones.

D O O C=X
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v Sales Hub” + §® Service Hub"

Weighted Rotation Option in Meeting Rotations

You can now create a weighted rotation for booking meetings
through the CRM! Meeting rotations can be created with a
weighted distribution so that you can better allocate your
meetings to the right feam members.

Use Case

Using a weighted distribution means that you can have some
members get suggested for more meetings than other
members. This could be helpful for rewarding your top
performers with more opportunities or onboarding new feam
members by sending fewer meetings their way. This provides
sales feams with more flexibility through meeting rotations,
rather than only having the option of the standard even
distribution that is available today.

O O ==
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v Sales Hub” + §® Service Hub"

Sequences Embedded Automation

Q search HubSpot

A new 'Automate’ tab is being infroduced to the Sequences app,
enabling you to efficiently create and manage automated
enrollment and unenrollment triggers directly within Sequences.

Sequences 99 of 5,000 created - [

= Manage Analyze Automate [ Scheduled

Automate your sequences

Automatically start or end sequences when your lead visits your website or submits a form,

Use Case -
Allowing for custom enrollment and unenrollment criteria in
sequences allows customers to better automate their sales - Viewed pricng page P, ubspoteomy | EoNConoct o few seconds ago - ®

outreach to match their marketing and sales processes. This

H H Form follow uj Form submission: nroll contacts a few seconds ago - v
update helps sequences dynamically enroll based on marketing - R Now aBook download form @ct.. ™! fow seconds og [ &
infent signals like submitting a form or viewing a website page. Form submission -

New Sequence oo roglosration form oy 2312 Unenroll confacts 11 minutes ago - [ B
PRIVATE Form submisdlons Envol contacts hpr 17,2024 - )

Form submission:

Viewed pricina page Enroll contacts.

O O ==
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v Sales Hub” + §® Service Hub"

U.K. Number Acquisition Changes

Now, you can effortlessly submit the necessary regulatory documents to
acquire a U.K. mobile or local number.

Use Case

Calling users with global business locations must acquire a number in their
locality. In response to evolving regulatory landscapes, many countries are
infensifying their enforcement of telecom regulations. This includes mandates
for verifying the legitimate users of phone numbers and validating business
locations. To streamline this process, HubSpot has updated the documentation
flow within its platform to include U.K., allowing you to effortlessly submit the
necessary regulatory documents.

CEEVEICHEDD
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Generate a number

Set up a new phone number for making and receiving calls in HubSpof.

Country
United Kingdom (+44) v
Number type
Mobile v
Mobile

Requires business or address verification

Local

Requires business or address verification

Please verify your business in United Kingdom to comply
with local regulations for getting phone numbers.

Get started




v Sales Hub” + §® Service Hub"

Changing display name of 'Calls’ channel to
'Calling’ in Ticket and Conversation properties

Previously there was a value called 'Calls’ in two properties -

'Originating channel type’ for tickets, and 'Source’ for THIS QUARTER S0 FAR
conversations. Ticket and Conversation properties can be used in com ot Tt
Inbox and Help Desk Views, Reporting, and Automation, amongst ’

other places.

Now, the display name of this value is changing to 'Calling.’ You
do not need to tfake any action. Your existing views, reports, and
workflows will not break.

EEEEE Forms Calling

Use Case
Renaming these object property values creates consistency with TS UTEREOIAR
the how the name of the Calling channel appears elsewhere in ORIGINATING CHANNEL TYPE COUNT OF TICKETS
HubSpot. Email 4
Forms 1
 rree L starter L pro Jcor
Calling 1

Report Total 6

Launch region: Global




v Sales Hub” + §® Service Hub"

New UI Component: Icons

We have added an Icon component to our UI Extensions
component library. Icons can enhance the usability of experiences
by providing visual cues and breaking up text-heavy content.
Icons add to a standard visual style and can help developers
create more engaging and infuitive experiences.

Please note that Icons should always be paired with text for
accessibility.

Use Case

° For visually indicating actions
° For giving guiding clues fo the end-user

Learn More

@ Public Beta

Launch region: Global

w Favorite

M Reports ’

Here are the reports for last quarter

< Previous Next >



https://developers.hubspot.com/docs/platform/ui-extension-components
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'J Operations Hub”

Data Sync - Bulk Recreate Deleted
Records through the Record View

Wwe’ve expanded the functionality to bulk resync deleted records
within the Sync Insights tool, now available in both the "Object
view" and "Record view" pages. This improvement enhances the
user experience by providing increased visibility info the number
of restored records and sending notifications upon process
completion.

Use Case

For users leveraging Data Sync integrations, the ability to bulk
resync deleted records directly from the "Record view" in Sync
Insights can save time and sfreamline the process of restoring
important data.

e L staror Loro Lem 1 v )
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'J Operations Hub”

The New Dashboards Filters Experience is Live

The new dashboard experience includes enhancements allowing
users to set multiple filter values across multiple reports on a
dashboard, now live in all HubSpot portals.

Use Case

The combination of both Quick and Advanced filters gives users
the flexibility to pin up to 5 filters (or filter groups) fo any
dashboard, and add any additional filters through the Advanced
filters experience.

Marketing Reports

Learn More

e L staror Loro Lem 1 v )
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https://knowledge.hubspot.com/dashboards/use-dashboard-filters

'} Operations Hub”

Al assistant to create workflow actions

The AI Assistant in Workflows provides enhanced time-saving and
efficiency benefits to automation processes, enabling front office
feams to easily automate and streamline tasks with just a few
clicks while retaining control over the final outcome.

Use Case

This feature reduces the learning curve and assists in building
automated processes that users have envisioned but may not
know how to configure from scratch.

Learn More

O EH DO
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< Back
Describe your workflow

Create a branch based on the "Partner” property
with two branches. The first branch value equals
“Megan Legge" the second branch value equals

"Alana Leshno"

To edit or make changes to these actions, choose "Keep
actions.”

If you choose "Re-generate,” new suggested actions will
replace the current suggested actions at the end of your

workflow.

Always review Al-generated confent for accuracy

Al-Generated resulfs may be inaccurate. See terms 7 @

Rate these suggested actions

©06

@ Deal enrollment trigger

Enroll deals when they meet these filters:

Group 1

Deal is associated fo:
Primary Company

And primary Company has all of:

401K Plans is known

1 Branch

Branch based on Partner.

® Show details

Megan Legge

==

Alana Leshno



https://knowledge.hubspot.com/workflows/use-ai-assistants-with-workflow-actions

'J Operations Hub”

Delete Option in Fix Formatting Issues Tool

In addition to the existing ability to accept or reject our
recommendations in the fix formatting issues tool, you can now

¢ Back to Data Quality

Fix formatting issues

delete the record directly within the app. —

Contacts (352) Companies (61)
Use Case Nome 297 Issues: Allissues~  Imporfs: All imports~
The new delete functionality in our Fix Formatting Issues Tool mail w0 _— .
solves a major pain point by giving you complete control over tocation ’ I
your data. Instead of being limited to accepting or rejecting our
recommendations, you can now remove unnecessary records
entirely, all within the same streamlined interface. This el

enhancement increases user experience, reduces friction, and
provides more usability within the Fix Formatting Issues Tool.

Talan Torff

talant@hubspot,co

Contains unexp.

Emoail address |

Contains unexp.

CURRENT

Ema
chancep@*
Ema

chancep@*

Email
jakobw@ht
Email

jakobw@ht

Email
falant@hut
Email

falant@hut

Chance Passaquindici

Delete record

~ About this contact

First name

Chance

Lost name

Passaquindici

Email

chancep@hubspot.com

Phone n

Contact owner

Alex Smith

LinkedIn bio

Annual revenue

D O O C=X
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'J Operations Hub”

Edit Option in Fix Formatting Issues Tool

Fix formatting issues ® 3 automations ON W Action

You can now edit records directly within the app in addition to
accepting or rejecting recommendations in the Fix Formatting

413 total formatting issues

Contacts (352) Companies (61)

Issues tool.

Name 297 Issues: Allissues~  Imports: All imports~

Email 46
Use Case 3 CONTACT ISSUE CURRENT PROPOSED FIX ACTIONS €

Location
The new edit functionality in our Fix Formatting Issues Tool solves posiiivonsool - , D B
a major pain point by giving you complete confrol over your data. TN en e
Instead of being limited to accepting or rejecting our T e T = e
recommendations, you can now make customized edits, all within e Corii e i -

. . . jakobw@hubspot. jakobw@hubspo.. LEEST Eoccl (RXeren

the same streamlined interface. This enhancement ensures data
accuracy, consistency, and integrity while boosting efficiency and fotohdamsiso AT -/ W -
flexibility in managing formatting issues. [ < R e

D O O C=X
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'J Operations Hub”

Analyze Automation Performance via the

Workflows Analyze Tab

With Automation Analytics, customers will quickly discover the
extent of automation employed, and identify potential areas for
additional automation to streamline their operations and the
performance of existing automation processes.

Use Case
These analytical tools will assist customers in easily identifying:
° The extent to which automation is employed across their
business and potential areas for further automation.
° Performance metrics of automations, including changes
in enrollment rates, and comparing enrollment of specific
workflows or workflow views (groups of workflows).

O O ==

Launch region: Global

Compare workflows ~

Workflows: ‘ Prospecting X

Onboarding workflow X

v

Compare the enroliment of each view

Each line shows the enroliment count for that view during your selected date range

All workflows Unused

2000000

1500000

1000000

Number of records

500000

©
vV
YO

List of workflows in All workflows

List of workflows in Unused [




'J Operations Hub”

1. Branch Cancel m

Edit action Contacts in action

New options for "One property or
action output” branching

Branch on contact property NUMBER of the enrolled

"One property or action output” branching just got more powerful! contact

Don't worry though - it's still quick and easy to use branch actions Bronchid

in the Workflows tool. & IS thich o Bl 1o =
Use Case <

To expand functionality while maintaining the ease of use of this Branch 2

branch option, we added additional support for the most used IS ieriis Hian o edue o =
filter operators in this branching option. For example, you can

now create branches for number values, such as "Amount” is is equal fo

greater than or equal to 100. If you're an Operations Hub eioRegualo

customer, this also works with outputs from the custom code and
webhook actions.

is less than
is greater than

is less than or equal to

OO
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Trend Lines on Reports

Trend Lines are a new visual option to enhance your reports. You
can now add multiple types of frend lines in the Report Viewer.

Use Case

Trend lines offer a clear and concise way fo visualize how your
data is changing over time. This makes them an ideal choice for
answering time-related queries like "How have our sales figures
grown over the past year?”, "What is the frend in our website
traffic over the last six months?”, or "How have our customer
satisfaction ratings changed quarter over quarter?”. Trend lines
can be extended to forecast future values based on historical
data, allowing for easy predictive analysis.

O EH DO

Launch region: Global

THIS QUARTER SO FAR | DAY

Count of Contacts

Count of Contacts

2K

175K

125K

750

4/1/2024

Trend: Count of Contacts

4/6/2024

4/11/2024

4/16/2024

mTrend Line Logarithmic ~

None

Linear

Show straight line relationship
between datapoints
Logarithmic

Show logarithmic relationship
between datapoints

4/21/2024 4/26/2024 5/1/2024 5/6/2024
Create Date




'} Operations Hub”

User Object available in Reports

As part of our goal to build a solution where Users are fully
functioning CRM objects, we are making Users available in single
and multi-object Reports..

Use Case

We know that CRM Admins and Managers desire more insights
info how their teams are (or are not) interacting with HubSpot in
order to make data driven decisions. By enabling reporting on
Users, these leaders can now get a more complete understanding
of their team’s portal usage and help their feam focus on
improving usage where it matters the most for their business.

O O ==

Launch region: Global

Count of Activities by Team & Access level #

Configure Fiters @
TryDemo « edndorasources | K ? £ Undo © | [ Refresh as I make changes

3 data sources Chart Chart Settings
SuoerAdnin @ Conlocts @ Markeing  « Soes @ Servce @ Reports @ Account

“ Scheduling Pages
New England team o

Boston Team o
New England ream 07

Califoria feam 1

Access

Reports

Sales

Super Admin

Contacts




'} Operations Hub”

Interactive Workflow Diagram Highlighting an

Object’s Path through a Workflow

The workflow editor now shows the Enrollment History together with
the workflow diagram that matches the version of the workflow that
each enrollment experienced. The workflow diagram now highlights

what happened to each enrollment, including which branch-paths it

followed and which end-point it reached.

Use Case

Customers can now quickly see visually what happened to each
enrollment at every step in a workflow right on the workflow editor.
They no longer need to piece fogether data from the action logs and
the version history.

Learn More

O O ==

Launch region: Global

My workflow name

| Enrolled manually by Malcolm Smith

Continuing on the "email known" branch

L Branch Completed workflow

Time
May 24, 2024 1:11 PM PDT

Workflow revision at time of event

L1PME



https://knowledge.hubspot.com/workflows/workflow-enrollment-history
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)‘I Commerce Hub"

Reconnect with a new payments
account in Commerce Hub )

You can now disconnect their payments account for Commerce Disconnect your Stripe account
Hub and reconnect it with either Stripe payment processing or
HubSpot payments.

After you disconnect your Stripe account:

« Customers won't be able to pay any existing payment links, quotes or

Use Case . ’:I‘I/:\ljc;sc.ripﬁons will be canceled and payments won't be collected.
With the ability to disconnect and reconnect with either a new ':i:j::ii{:"éj{:::”e’e'“”"s""”‘““"5’”'- Fefunds wil needto
Stripe account or HubSpot payments, users can easily adapt their + Payments data in HubSpot willbe read-only.

payment processing setup to align with their business needs or

preferences, enhancing flexibility and convenience in managing coneel

paymenft collections through Commerce Hub..

e L staror Loro Lem 1 v )
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'ﬁ Commerce Hub"

New 'Collect payment’ selection in Commerce Hub

Commerce Hub customers need a quick and easy way to get
paid. To make finding the right payment tool easier, we've

introduced a 'Collect payment’ action from the Payments view. Choaseclpaymsnt el
Use Case O
Now, you can use the 'Collect payment' action to choose the right

paymenft tool for your sales process, whether that's a payment

link, quote, or invoice.

Payment Link Quote

Collect payments with one-time Invoice Share pricing information with

or reusable links to simple Create and send professional
checkout pages invoices to request payment

potential customers and convert

1o quotes in one click.
from customers

e L staror Loro Lem 1 v )
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@ ™
s Commerce Hub

Custom Invoice Fields now Available
in Commerce Hub

Merchants can choose up to 4 additional custom fields to display
on their HubSpot invoices. Previously, they were limited to using
the basic HubSpot tfemplate. This gives users more flexibility and
confrol in configuring the content of their invoices to suif the
nature of their business. This functionality is only available to
users who are enrolled in HubSpot Payments or Stripe.

Use Case
A merchant wants to have additional information displayed on all

of their HubSpot invoices. Examples include alternate mailing
address, product information, or internal ID number.

*available to users with super-admin permissions

OO0

Launch region: Global
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Developer Platform

Lists v3 API

The V3 Lists API replaces the V1 Lists API. It allows developers to
manage the memberships of existing lists by viewing, adding, or
removing records, as well as fo create and delete lists.

Use Case

The evolution of Contact lists to include new filtering criteria and
the support for objects beyond Contacts highlights the need for a
more advanced API like V3 Lists API, making it essential for
developers to effectively handle advanced list management
features and support a wider range of objects within HubSpof.

Learn More

G (i) () () (B2

Launch region: Global
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https://developers.hubspot.com/docs/api/crm/lists

Developer Platform

Contact Limit Increase Standard Sandboxes

Starting May 1st, we're increasing the contact limit in Standard Sandboxes from
100K to 200K contacts. This change is reflected in our Product and Services

Catalog.

Use Case
We're increasing the contact limit in Stfandard Sandboxes from 100K to 200K
contacts to support users who are testing large numbers of confacts in the
following example use cases:
° Data migration script testing (e.g. migration off of Microsoft Dynamics)
° Data flow and segmentation testing fo and from HubSpot and other
systems (e.g. SQL DB to HubSpot Objects and vice versa)
° Load festing (e.g. to test production threshold limits and API calls to
identify edge cases that may break production data, impact end users,
and bring inefficiencies fo their business processes)

o

Launch region: Global

HubSpdt
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CRM Platform

Improvements to Suspicious Login Alerts

Admins will now receive suspicious login alerts based on
geolocation and travel time checks, in addition to the existing
criteria. These notifications will now be sent fo super admins and
security admins by default, though admins can opf-out anytime.

Use Case

Earlier this year, we released our first version of Suspicious Login
Alerts. We have made some additions to the feature to better
detect risky logins by adding geo-velocity checks between events.
We have also made them available to users with the new security
admin permissions.

Qo) (i) (B (i ) ()
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CRM Platform

Sync Property Type

Sync Properties are a new property type that customers can use
to copy a property value across objects. This feature eliminates
the need for manual entry or workflows fo keep two properties in
sync across objects. This makes it even easier for customers to
have the data they need, when and where they need it.

Use Case

Sync Properties means admins can say goodbye to painful and
fime-consuming workarounds. This feature eliminates those
cross-object data silos and ensures that your datfa is consistently
updated and aligned across objects.

G Yo L

Launch region: Global

Create a new property X

©

BASIC INFO FIELD TYPE

Company Size (sync)

Sync properties are read-only and pull their value from a selected source

object type.
Choose the source record type

Company b

Choose the source record property

Number of Employees 4

Choose the association label
@ All association labels
Select association label
Choose which Company to sync from @

First created g

‘ iy Socel




CRM Platform

Deal Velocity & Contact Lifecycle Stage
Velocity in Stage Tracker Card

. . . . Overview Activities Associations
Introducing Deal Velocity & Contact Lifecycle Stage Velocity in
the Stage Tracker card for the record middle column. :
# Customize tabs
Use Case Deal stage tracker @
See how long your deal or contact has been in its current stage.
Dig deeper to see how quickly your record progressed through Deal stage: Contract Sent ~  FOR 4 HOURS
prior stages. Also included: get prompted for required properties e 1 : 7 | i
directly from Stage Tracker and add up to 4 properties to round — . e ——
out your sTGge tracker. Next step Amount Next acti.. @ Last activ... ©
Follow up $5,000.00 05/24/2024 04/26/2024
on Monday

€ €DH D 6

*All hubs and tiers get the default version of Stage Tracker.

Launch region: Global **Required properties for Stage changes are available in Starter+ subscriptions
***Deal Velocity and Contact Lifecycle Stage Velocity use the Latest Time in Stage property from Deal Stage
Calculated Properties and Contact Lifecycle Stage Calculated Properties. These properties are available in Pro+.
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CRM Platform

Compare Permissions

The new Compare Permissions feature allows users to easily
compare permissions between different users and permission
sefs.

Use Case

This feature is essential for admins who need to quickly assess
and understand the differences in access levels between users or
permission sets.

0O

Launch region: Global

< Back to users
Compare access

Choose 2 permission sefs or users fo compare access.

Remove

Choose a permission set or user

Al Lun v

All sections ~

v User details

Seats
None

Permission set

None

Main team
None

Extra teams
None

Remove

Choose a permission set or user

New permission set v

New permission set

Assigned fo 1 user

Bl | vide simitarities  Search Q

User details aren't available for permission sets.

HubSpdt




CRM Platform

Consider working hours when booking
meetings through scheduling pages —

Users can now customize ftheir fime zone and working hours in
HubSpot at the user level, enabling these preferences to be
considered when calculating meeting availability on scheduling
pages.

Use Case

By infroducing individual fime zones and working hours for each
user, this enhancement ensures more accurate and personalized

vvvvvvvvvvvv

scheduling that aligns with users’ specific time preferences and e 500 Ete e
availability, ultimately improving the overall scheduling process Mondey - W 300m ~ ¥ sa0m -
and customer experience. Tesioy - tom W O00AM v 1 % 500PM -

Wednesday v from % 900AM v fo ® 500PM v

Thusdoy v fom ® Q00AM v fo W S00PM v

Friday v fom W 900AM v fo ® 500PM v

e & o @ e

O EH DO
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HubSpdt

S—



CRM Platform

Place your account at the end of
gradual feature releases

< Back Account Defaults
Super admins are now able to place their accounts at the end of
. . . . . . Settings Q General Branding User Defaults Currency Data Hosting Feature Releases

gradual feature releases in Settings. This will give admins more

. . . . hese defaults would be applied to entire account
fime to test changes, update documentation, and train their T i " ppliectolent '
users. Genercl Put this account at the end of gradual feature releases

Nofifications When new features and tools are released to HubSpot, this account will get them at the end of the gradual release. This will give more time to test changes and prepare users.

Use Case Account Setup

| Account Defaults

HubSpot’s product teams are continually building and shipping
new features with the goal of helping our customers grow better.
These updates provide lotfs of value, but some require more time Mretlace Donioads
for configuration and training. Our goal is to support admins' Tracking & Anclytics
change management processes by giving them more time to A
prepare for upcoming changes that may impact existing setups sl

and users.
@ Public Beta

Users & Teams

Integrations 2

Launch region: Global

HubSpdt



https://app.hubspot.com/l/product-updates/coming-soon

CRM Platform

ChatSpot in the global navigation

We’re pleased to announce that ChatSpot is now available in the
global navigation of the HubSpot app for customers enrolled in

Q Search HubSpot Ctrll (K @ Upgrade Explore Spotlight: 100+ updates 7 /2 0 & 0 4 ChatSpot @ lucys-test-portal.com +

Workspaces

the private beta. This means you can access it from anywhere the _— oo g
global navigation is available. Whether you're browsing through X! [Ecenocts Siedaned oot i i
pages or checking your dashboard, ChatSpot is just a click away.  [RE. Coactowner - Create Date - LostActivity D - Lead Status - = Advanced iers ) .
ChatSpot is now available in the HubSpot app via the global R e a -
navigation. (3 Cumnmece ave ema ProNE NuMBER conTACT oveR -

e © brian Halligan (SamplL. Bhahubspot.com -
Use Case e © Maria Johnson (Samp. emaiimaria@hubspot.com - Lucy Solosk (scloskig

1 25 per page ~

Having ChatSpot available globally enhances your workflow by &3 Library
providing instant context and assistance no matter where you are  [FEpe e
in the app. This seamless infegration ensures that help is always
on hand, so you can work more efficiently and creatively without
ever needing to switch contexts. Get ready to boost your
productivity and make the most out of every feafure.

e L staror Lo Lem 1 v )
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CRM Platform

View Record Access

View Record Access is now available in the dropdown of Actions within a CRM
Record. Within the feature, you can see what users have access to the specific
Record, what access they have, who are the owners of the record, and what is
the change history of the owners.

Use Case

The inclusion of the View Record Access feature enhances visibility and
fransparency for administrators in understanding and managing user access to
CRM Records. By offering a consolidated view of user permissions, teams,
contact owners, and custom user properties that influence access privileges, this
feature streamlines the process of identifying who can communicate with, view,
edit, or delete specific CRM Records.

Learn More

G Yo L

Launch region: Global

View record access X

This panel helps you see who can access this record based on their permissions.

Contact owner
Korey McKinney Change owner (7

Korey is on the Sales team. Other Sales te
to access this record based on their perr

Users with access Other owners History

There are 7 users with access fo this record.

Allteams v All permissions v Search users with acce Q

USER * MAIN TEAM EXTRA TEAMS
DULRY BUIIIES (WU IESWE! IS YY1 SUIY.CUI1) Construction
Bucky can view and edit this contact, @

Hugo Smith (hsmith@energyrealty.com)

Marketing
Hugo can view this contact. @
Justine Col ol I Ity .
ustine Cole (jcole@energyrealty.com) Marketing
Justine can view this contact. @
Korey McKinney (kmckinney@energyre... s
Korey can view, edit, and delete this contact. @
Kyle Simon (ksimon@energyrealty.com) o~
Kyle can view and edit this contact. @
Steve Rogers (srogers@energyrealty.com)
Steve can view, edit, and delete this contact. @
Ity
Tony Stark (istark@energyrealty.com) R Bt
Tony can view and edit this contact. @
1 10 per page v



https://knowledge.hubspot.com/records/view-record-access

CRM Platform

Expendable and Editable Activity Cards

. .. . Q search HubSpot % (K & B T & 0 @ Modern Family v
Now, users can expand and edit activity cards in the record “
middle column and preview sidebars. Activity cards include R Acigy = st @
pinned activity, recent activities, and upcoming activities. 8 Gloria Delgado- oy | e | Adviyems
Pritchett

a CEO at Gloria's Hot Sauce Pinned activity

Use Case - gloria@modernfamily.com @
. .. . .. . ¥ @ Katherine Man created a note Apr 17, 2024 ot 8:34 PM EDT
You can expand and edit activities in activity cards without - 2 v s B
. . . . . Note Email Call Task  Meeting More
needing to go to the record timeline. This saves valuable fime and - ? Meeting Notes:
- Acquisition Proposal for Gloria's Hot Sauce Compan

provides valuable context for your work.  About this contact | Actions ~ | & -H\:h\ighls: Pas:ion, creativity, market potential i

Y - Gloria's unique recipes and brand identity

- Email - Expertise in distribution and marketing

gloria@modernfamily.com - Opportunity for growth and success in spicy condiment market
ol - Partnership offers wider reach, household brand status

Phone number
- Goal: Spice up the market, drive profits
+1(913) 684-7774

] - Proposal: Join forces to create winning recipe for success
Contact owner B I UT Mre- 8§ @=E8@e
(2] Katherine Man ~
e o
Last contacted
04/17/2024 8:43 PM EDT 0 comments 1 association ~

Lifecycle stage

Opportunity ~ View full activity

O EH DO
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CRM Platform

Activity Totals Card

. . . < Contacts Actions ~ Overview Activities Activity cards
The activity totals card is a new card that customers can display a2 o Seaidoeiviies & || elipas. -
. . . !
in the middle column of record pages that displays an aggregate ) é Rap Queen [Assocared contacts @y | | [ om0 days | | [Actity type
count of how many emails, calls, meetings, and tasks have been 7 s & A (]
CreOTed. 2 (% [w) =] Last30days ~  Activity assignedfo ~  HubSpot T Y - L ——
evarLs caLts Subject: Update: Cardi B Collaboration

e out this contact Actions + Heyyy Cardi B!

Use Case About this contact s 5 3 1t's [Your Name] here with a quick update on our
. . " - collaboration. We've been busy developing design

Customers are able to get a quick sense of engagement with a Bl oo o RN OIS VRS SSAS
record without needing to scan the record timeline. This card is B it v or peggeesipoduoon B

+1(913) 684-7774

. o . keep rising to the top together!
designed to benefit both reps and managers. It offers a concise oo Pinned activity RS A —
snapshot of crucial activity data on a record, eliminating the need Ketherine Men B
. . . Lasf,contacted 4 atherine Man created a note

to toggle between tabs or scroll through the entire fimeline. 04/17/2024 8:43 PM EDT ) Katherne Mon created a it

Lifecycle stage CardiB ~

Opportunity ¥ Activity date

Recent activities 04/17/2024 © 843 PMEDT

Lead status

e L staror Loro Lem 1 v )
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CRM Platform

Create & Associate an Activity with a Custom
object record on Android | c

Users can create and associate Notes, Calls, Emails, Meetings,
SMS, WhatsApp, LinkedIn message and Postal mail with a
Custom object record.

Use Case

Custom objects are an essential part of the CRM, and users who
have Custom objects want the ability to log activities on Custom
object records and associate those activities with Custom object
records when they use the HubSpot app on the go.

o

Launch region: Global
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CRM Platform

Create & associate an activity with a Custom
object record on iOS

Users can create and associate Notes, Calls, Emails, Meetings,
SMS, WhatsApp, LinkedIn message and Postal mail with a

Custom object record. Editing Notes and Activities from the — i
Custom object record, as well as creating Tasks will be made : >
possible in a separate release. .
Use Case — o= j
Users who have Custom objects want the ability to log activities aweRTiv U0 ® p :
on Custom object records and associate those activities with nOooEoon :
Custom object records when they use the HubSpot app on the go. @@ bbbbb -  — 11 _
N’ S S

o
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CRM Platform

Help has moved to the top navigation

The link to HubSpot Help has moved from the bottom-right corner
fo a “?” icon in the top navigation menu.

Use Case

This change will enable you to find Help more easily and o solve

your questions with our newly-expanded range of self-service
resources.

0O

Launch region: Global

HubSpdt



CRM Platform

Sales Team ¢

Unified record page editor

Edit ayout Senings @ b assignteams
Overview ~ Activities Deal details + Chang.. o

The unified record page editor allows admins to easily customize Be i
the record in one place, giving them a holistic view of what their S ——
tfeams will see. i Compeny Semary e Remove

o S S — I i
Use Case skl
The unified record page editor allows admins to customize the i e o o
entire record page in one integrated editor so they can provide g Ao
their teams with the right information at the right time, helping g informaiion —
them deliver a better customer experience. e

2 Edit Remove

Closing details
Closing detailscard - (03/15/2024)

# Edit Remove

OO0
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CRM Platform

Navigation Bookmarks

There's a way to make the navigation personalized for every user. We're
infroducing Bookmarks in the navigation that allows each user fo personalize their
experience based on frequent workflows and preferences.

Use Case

° Streamline access to frequently used apps: you can bookmark key apps
you use daily allowing faster access

° Improved workflow efficiency: you can adjust your favorites based on
what is relevant fo you in your current role, enabling a more focused
workflow

° Personalized user experience: you can failor your navigation experience
by bookmarking items that align with your workflows and preferences

° Onboarding and fraining: during onboarding, new users can be
encouraged to bookmark essential menu items, helping them learn the
platform more quickly by focusing on core functionalities

e L staror Loro Lem 1 v )
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Q Search HubSpot

[l Bookmarks Contacts

Companies

Deals Add to Bookmarks

Tickets

A Marketing
& content

Commerce

Reporting & Data

(3 Library



CRM Platform

Delete Form Submissions

Users with appropriate permissions can now delete form
submissions. By default the super admins for the HubSpot portal
will be granted access o delete form submissions. Any user who
needs to delete form submissions should reach to their portal
admin to get the necessary permissions.

Use Case

The ability to delete form submissions addresses common
challenges faced by users in managing fest submissions and
unwanted data in their form analytics. This feature empowers
users fo maintain accurate form submission data, improve

reporting precision, and streamline data analysis within HubSpot.

G (i) () () (B2

Launch region: Global

Delete these 2
submissions?

Deleting these submissions will permanently remove
them from your account and won’t show up in your

analytics. This can’t be undone.

HubSpdt



CRM Platform

Set a unique sound for every notification

You now have the option to choose from 6 different sounds for =)
your desktop notifications. These sounds vary in length and tone, <)
allowing you to select the one that best suifs your preferences

Use Case

As there was only one defaulf notification sound for desktop

notifications, if a specific type of notification mattered more to

you, you couldn't tell that it had arrived as every other notification

had the same sound. Because of this, it was easy to miss an s
incoming chat or ficket that was crucial for the business.

What you get nc

Choose what topics mat

Expand all items | Clec
OO

> Account

Pop-up

Pop-up notifications appear on your screen when you're active m
in HubSpot.

Send me an example
Sound selection

Choose a default sound for notifications. You can also pick the sound
of a specific notification

Whizz (1 sec.) v » Play

¥/  Off (no sound)

S Chime (1 sec) your screen when you’re not m
open in your browser tab or )

» Whizz (1 sec.)

4 Ping-pong (2 sec.)

» Jingle (2 sec:) ed about them.

P | Roli(4sec) Search for notification topics Q

Launch region: Global

4 Long Call (12 sec.) l
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CRM Platform

View Meeting Permission

A new permission is being added which can limit the ability for users fo view
logged Meetings across HubSpot. The permission can be set to the following
levels:
° All meetings: The user can see all logged meetings.
° Meetings their feam owns: The user can see meetings they or their
feam members took part in.
Meetings they own: The user can only see meetings they took part in.
Unassigned: The user can see meetings without an owner. This is an
additional option when access is set to meetings they own or meetings
their team owns.

Use Case

Today when a user logs a meeting fo HubSpot, any HubSpot user with access
to the CRM record (such as the contact where the meeting is logged) can view
that meeting. This is an issue for many customers who have different
employees meeting with the same Contact or Company.

OO0 C=

Launch region: Global

Editing access for Chris Lemelin
i

Access Review

CRM emails
View one-to-one emails on CRM record pages and in reporting fools.
View (CRM emails they own)
Meetings
View meetings on CRM record pages and in reporting tools.
View (Meetings they own)

) Meetings they own ~
View

sassianed
All meetings

Calls
View calls on CRM record pages and in reporting tools. Meetings their team owns

View (Calls they own) Meetings they own

Notes
See notes, attachments created as notes, and attachments created using the attachment component
in the CRM on records in your account.

View (Notes they own)

HubSpdt




CRM Platform

Vi ew Cq I I Pe r m i SS i o n Editing access for Chris Lemelin

Access Review .
A new permission is being added which can limit the ability for users to view p——
logged calls across HubSpot. The permission can be set to the following levels: View one-to-one emails on CRM record pages and in reporting tools.
e Allcalls: The user can see all logged calls. v
° Calls their feam owns: The user can see calls they or their team

> Meetings

View meetings on CRM record pages and in reporting tools.

members took part in. View (Meetings ey own)
Calls they own: The user can only see calls they tfook part in. e~
Unassigned: The user can see calls without an owner. This is an View cals on CRM record pages and in reporfing fools.
additional option when access is set to calls they own or calls their team e
owns. View Calls they. own;
U =siane
All calls
> Notes
Use Case See notes, attachments created as notes, and atfachments created using the atfachment component €Eallstheirteamicwns
Today when a user logs a call to HubSpot, HubSpot applies the User's View in fhe CRM on records in your accont. Cals they own
H H . . View (Notes they own)
Contact permission to the owner of the call to validate if a user has access to -_— .

the call. In practice, this means that admins have less control over whether a
User can see a call placed by another User or another Team.

OO0 C=
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CRM Platform

Performance improvements to Dashboards on
Mobile [iOS and Android]

We have significantly improved the performance and load times
of Dashboards on Mobile.

Use Case

Dashboards on Mobile is how our customers keep a pulse on their
business - be it how much revenue the sales tfeam is going to
bring in next month or how much traffic did the website get last
week. Dashboards on mobile allows you to access your metrics in
seconds.

(=) () (52) (E) (Gn)
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CRM Platform

Data Setup Checklist

A collection of core data model setup tasks that new admins
should complete when configuring their data model. This checklist
is oriented around new admins in enterprise portals. We plan to
provide additional checklists in the future.

Use Case

The checklist is a valuable resource to help new admins streamline
the setup process and ensure that essential data model
configuration tasks are completed methodically.

o

Launch region: Global

Data Setup Checklist X

Recommended steps to set up your data model @ 3 of 9 Completed 1 Dismissed
I

i€reateacustomobject® © & Completed v/
2. Create a custom property for contacts @ © & Dismiss

3. Create a calculation property for contacts @ © Dismiss
4—Enable-a-custom-object-association @ [0 Completed v
5. Confi an iation limit b your cont.. ® @ Dismiss
6-€reateanassociationtabet @ (1 Completed v
7. Edit the stages in a deal pipeline® © & Dismiss

8. Edit the stages in a ticket pipeline ® @ & Dismiss

9. Edit lead stages @ © Restore Dismissed
10. Create and customize lifecycle stages @ © Dismiss




CRM Platform

ProperTy LiSTS Of ASSOCiqTed Dq'l'q Overview Activities Deep Dive
(Association Property List card) oo siose raceer ;

The Association Property List card allows you fo view and edit Lifecyéle stage: Customer'~
contact properties directly from a company record. This feature e ) - | P — \
enables users to select properties from associated records ' ' o ' o '

without the requirement of sync properties or workflows to copy tendstatls SO G O Sumberoton.: @ Fecomouee ®
. o ep e . Open deal ~ 03/14/2023 9:26 5 HubSpot Pro...
data between properties for visibility on different record types.
Use Case N
Main Point of Contact &

This feature eliminates the need for sync properties or workflows
to copy data between properties just to see them on other record

. . . Association: Winnie Hien ~
Types. Save your sync properTles for reporTlng and powering your

Email Contact owner Lifecycle stage Lead status
backend data needs. winnie@hubspot.com NG Giifier e - In progress ¥
Status Contact priority @ Buying Role Now in Sequence &

Learn More

o Low -

G CDH O D
~ N —
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https://knowledge.hubspot.com/object-settings/customize-the-middle-column-of-records
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App Marketplace & Integrations

New Pendo App Features: Bi-directional
Sync and Custom Events

The Pendo app for HubSpot now has a bi-directional sync and custom events
feature that allows you to: HubSpot

Map contacts and companies in HubSpot to visitors and accounts in Pendo. Use your HubSpot data in Pendo to gain clarity into how customers
use your product.

Use Case
° Pull in Pendo visitor data and account data into HubSpot to help Ovarview; i HslparticlesiTh
customer-facing teams get a more complete view of their customers.
° Push HubSpot account history and revenue info Pendo fo provide additional
. ) . . . HubSpot Account Sync
data points for segmentation, analytics, and guide-targeting. El memn P
4 RUn TCI rgeTed mOrkeTl ng COmpO|gnS based on speC|f|C prOd UCT |nTerC|CT|OnS Map companies in HubSpot to accounts in Pendo. Use your HubSpot data in Pendo to gain clarity into how customers use your
by pulling custom event data from Pendo into HubSpof. product.
° Create powerful customer health scores in HubSpot by tracking specific Leammore [ s |
inferactions that signal a positive experience.
o HubSpot Visitor Sync
EX |Ore The a (am)) Dataln And Out  Powered By Tray.lo
LXplore The app

Map contacts in HubSpot to visitors in Pendo. Use your HubSpot data in Pendo to gain clarity into how visitors use your product.

Learn more &F m
Live

Launch region: Global
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https://hubs.la/Q02wLgZ_0

HubSpot Test App =3

App Marketplace & Integrations

New & Improved Analytics
for Marketplace Apps

HubSpoft is commifted to giving anyone with a listing in the App Marketplace
the insights they need to understand and grow their performance, ’
discoverability, and adoption. N

Use Case
The first phase of these improvements are now available, including: R e

Free vs Paid Uninstalls Installs by Country

° A befter way to access app analyfics. In your partner portal, under
App Marketplace Listings, click on the name of your app. That's it!

° A new key resource tab, so you can easily access information about
the App Partner Program, app certification, how to leave feedback ;
and contact the app partner team at HubSpof. - N T

App uninstall feedback

OO0 =
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http://ecosystem.hubspot.com/marketplace/apps
https://www.hubspot.com/partners/app

App Marketplace & Integrations

New for the Salesforce app: Filter imports by

any Salesforce field

The Salesforce app now allows users to filter records by all
available Salesforce fields when importing data, enabling specific
segments of Salesforce data to be imported into HubSpot.

Use Case

Now, you can better filter records that you'd like to import from
Salesforce according to all available Salesforce fields. This means
you can better pinpoint exactly which records you want imported
and give your customers the best marketing, sales, and service
experience.

e L staror Loro Lem 1 v )
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Add filter

Filter field

Select a filter

|Seorch

Contact ID
Master Record ID
Account ID
Last Name

First Name

Calitmtian

N

HubSpdt




App Marketplace & Integrations

New Docusign envelope editor within HubSpot

A new Docusign envelope editor is now available, so you can

seamlessly create and send Docusign envelopes without leaving

1. Documents 2. Recipients 3. Message 4. Review

HubSpof.
Who would you like to send this envelope to?
Choose recipients to receive this envelope and push HubSpot properties as a document fields.
Use Case
With this new experience, you can now:
. . . . ‘ant to map your company and deal data?
° MOdlfy documenTS WIThln a TemplOTe as you,re CreGTlng ::co:e'wmch :c:wpany und:ec\vreccrdsyou wcn‘Housedamfram on this envelope
envelopes, including the ability to use attachments, company beal
delete documents, and upload documents directly from HubSpot | Tisdeal record -

your computer
Create envelopes from scratch without a femplate

. . . . Basic information Document fields @

Edit envelope sending order (recipient order)

Pull in contact, company, and deal information from Name* —

HubSpoT info documents Brandy brandy@hubspot.com X

Recipient type:

Needs to sign

Not Required -

Launch region: Global
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App Marketplace & Integrations

Import Docusign envelopes

You can now seamlessly import historical Docusign envelopes into
HubSpot. This gives you a full-picture view of all documents
associated with your customers, so you'll have all the context you
need right in HubSpof.

Use Case

With the ability to import historical Docusign envelopes
seamlessly, users can now access a complete repository of
customer documents in HubSpot, enhancing the understanding

and context available for improved customer engagement and
relationship management.

O EH DO
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Which app do you want to import from?

salesforce

Salesforce records

Docusign records

Import objects

Need help getting started?

View import guide 7 | Download sample spreadsheet | View the FAQ

You are abouft to import: Envelopes

OBJECT NUMBER

Envelopes 3

Don't want to import all your object records?

From Date is greater than Apr 6, 2024

Add filter

HubSpdt




App Marketplace & Integrations

Install apps from new Imports side panel

Starting today, data sync apps are meeting you right where
you're most productive - directly in HubSpot. Available in Imports,
a new side panel allows you to scroll, search, and sort these apps
without the hassle of context switching.

Set up a sync

Imports Q  Sortby Relevance -

e Google Contacts
@ | By Hubspot | 200+ instolls

2 ?ulcskBt‘)?ks O‘nlme
¥ HusSpar | SO+ instals

Use Case

By introducing a new side panel for data sync apps in the Imports
section, HubSpot has streamlined the data syncing process. Users

() Zoho CRM
@ 1 oy spor | sowinsats

can now seamlessly set up syncs without leaving the Imports @ roicime
page, saving time and reducing the hassle of navigating between
various platforms. By Microso Dynamics 365

ActiveCampaign

O EH DO
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https://ecosystem.hubspot.com/marketplace/apps?eco_hubSpotFeatures=CRM_DATA_SYNC

App Marketplace & Integrations

Sync Microsoft Teams Webinars to HubSpot
Marketing Events

Now you can sync Microsoft Teams webinar info with HubSpot. With the T i
updated Microsoft Teams integration, you can now:
° Sync webinar data such as event name, date, start time, end time, Generiseings | Comrsriors Webinars | Feoure dcovary

organizer, status, and description to HubSpot marketing events
° Sync webinar activity data such as registrations, attendees,
cancellations, no-shows, atftendance duration, etc. and display this - wesINaRs

Sync dat
when enct

My settings Global Settings

cheduled webinars by default
 new webinar created by this user will sync fo HubSpot automatically

activity on contact pages
° Create new contact records for registrants not yet in HubSpot

a
Use Case s e wess 1o —
You can sync Microsoft Teams webinar data to HubSpot, making it easier to Summer ey sz esasko. BB ool

centralize your marketing efforts, keep your contacts updated, and perform . sz an, M2 e

data-driven customer outreach. o —— PE—

O EH DO
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App Marketplace & Integrations

Use "Company Name" as Default Customer
Display Name in QuickBooks Online

This functionality changes how Contacts synced to QuickBooks Online (QBO)

appear. Starting today, a Contact that is synced intfo QBO as a Customer will T G 7 wsrer e
appear with the Contact's Company Name, rather than their First Name and ' Fistfoms First Nome Dtk -
Last Name as their "Display Name". i - . @
Use Case ~ Tite Salutation Defaul [
This change adds several new field mappings fo the QBO Contact/Customer : R oo compony . -
sync: Name

° QBO Display Name --> HubSpot Contact Associated Company Name Display Name Assocked Gompeny Defaul O

° QBO Display Name --> HubSpot Contact First Name

° QBO Display Name --> HubSpot Contact Last Name - Ay fome First ame et a

Disploy Nome Last Name Defout O

Learn More

O EH DO
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https://www.loom.com/share/ebeea6d5320847bfac328d9791a3a211?sid=0225d6d2-96a4-4801-84af-bc5560c607cb

App Marketplace & Integrations

New Requirements for App Certification

Starting May 15, new standards for certification will require apps
fo have at least 60 unique active installs for eligibility. This
increase from the previous requirement of six installs applies to all
new submissions and existing app partners. Existing certified
apps must have an active install count that meets this new
minimum requirement by May 15, 2025 to avoid de-cerftification.

Use Case

This new app certification requirement infroduces a more robust
threshold of active installs for anyone seeking fo certify their
listing on the App Marketplace. This change reflects our ongoing
commitment to enhance the quality and credibility of certified
apps available to customers.

Learn More

O EH DO
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https://developers.hubspot.com/changelog/active-install-requirement-increase-for-app-certification

Thank you




