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& Marketing Hub

Instagram Mobile News

. C P
Instagram Reels: You can now publish on Instagram Reels all concel reate Post
WiThIn The HUbSpOT MObile App' P(?.;msov:feeKlub) (ocoffeeklubHQ) @Coffee
First Comment: With First Comment Support, you can schedule \inkedin Eaebosk: fnsiogrom fufffer
the first comment on your Instagram posts. mormings and e afternoon slmp. Our
o . . cancel Create Post new blend is available to all those in our
Location Tag: Every time you create Instagram posts you will be - coffee club = =222
able fo select one location in the social composer. Inputting a (@ cotreeriun) (@ cotteekiubna) (o Coffee Kiub Roastery x
location tag will improve your post engagement and reach. Unkedin Facebook Instagram W @ @ @ b © @
U c Cancel  Select Post Type :’:e;vpe Publish Time: Now &  + Add to campaic
se Case
| 1video
These new features are a great way for marketing teams fo reach F Introducing our new coffee spg
. . . K . designed to revolutionise yOl:Ir caff | .5
new audiences, improve engagement, and increase profile traffic game! /38 Say goodbye fo tired S
mornings and that afternoon slumj
a nd brO nd awareness . new blend is available to all those i 200k8
. coffee club =722 These videos were uploaded with public visibility.

Learn more

9 Coffee Klub Roastery X

Also share to feed . )
B ¢ @ % ¢

~  Add a first comment
Publish Time: Now ®  + Add to c¢
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» Marketing Hub"

LinkedIn @mentions available in
social monitoring

We have now added the ability to manage LinkedIn company
pages @mentions from comments or posts from their audience
within our Monitor Streams in Social.

Use Case

Companies want to better understand what people online are
expressing about their brand on social media. They want to build
deeper relationships through conversations with followers, win
new customers & grow revenue, and resolve negative feedback in
a timely fashion. We want to support our customers to have an all
in one place to manage understanding these messages, and
respond when necessary. One of the areas on social media where
our customer’s audiences speak about their brand is on LinkedIn.

OO CE:
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& Marketing Hub

LinkedIn Personal Profile £ i i

o o (@ Big Data Inc | Taylor Quinn\/ @ Big Data Inc | Taylor Quinn )
Mentions on Mobile I T
. . . . . Post type Post type
In this new Mobile version, marketers can mention LinkedIn Post Post
personal pages. Excitement i buiding fo our upconi iement is buiding forour upcoming
Big Data x ByteBurst event! .. Join us on Big Data x ByteBurst event! .. Join us on
January 23, 2024 as @Jamie R| January 23, 2024 as Jamie Riley | CEO as
we share our insights and passion on all
ings marketing tech # Get rea or a
Use Case b spherii oo
. . . . d nd stay tuned for more details. /
Mentioning a connection or other members is a great way for  icoSpenkertvent Collaboration
. . . #KnowledgeExchange
marketers to increase post engagement and comments. This will
draw attention from the member and also encourage traffic from © Jamic Riley | CEO § Jamie Robins ® ¢ @ *%
your post to the member's LinkedIn profile. bt Tomes vow® || Spring compaion

1images
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Creatfe new social posts Schedule

Edit Review

Collaboration Sidebar in the 3
Social tool

O Party as a Service

The Collaboration sidebar is now part of the Social tool. G‘

Previews may display differently when posted. @

Party as a Service @PartyasaService « Now
Empowering Minds, Igniting Innovation: Join us at NYC BizConft

o — -~ —

. e e

Customers can now comment on individual draft Social posts = e S e
within HubSpot, create tasks for themselves or colleagues and !
view their Marketing Calendar all while editing a Social post.

Use Case

Adding the collaboration sidebar into the Social tool allows these
conversations to happen seamlessly within HubSpot while holding ° n ©
all relevant context easily accessible when needed.

Ed

Learn More

0O
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https://knowledge.hubspot.com/campaigns/add-comments-to-your-hubspot-assets

» Marketing Hub

Customer Journey Analytics can
now track phone calls

You can now use Calls as a touchpoint in Customer Journey
Analytics.

Use Case

Inbound and outbound calls are an important channel for
engaging with prospects and customers. Understanding what led
to those calls and what behaviors happened afterward is
important for optimizing the broader customer journey, which is
why you can now frack calls as a touchpoint when using the
Customer Journey Analytics app fo create a report.

Learn More

o
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https://knowledge.hubspot.com/reports/create-a-journey-report

» Marketing Hub"

Support for Inline Editing on

Contacts «

Campaigns Manage page
Inline editing on the Campaign Manage page enables customers

to update many properties across a campaign, or several
campaigns, within the table itself, without leaving the page.

Use Case

This work will allow you to make updates directly on the table.
Saving time and allowing you to stay in the flow of your work.

0O

Launch region: Global

Conversations v

Marketing - Sales~  Service~  Automation~  Reporting v
Campaigns
15 campaigns
Manage Calendar Tasks
All campaigns X Starting this quarter
Teams ~ Campaign owner ~ %= Advanced filters (0) Seary! Q
Q No owner
CAMPAIGN NAME 3 ShoyRedmond CAMPAIGN STATUS
sredmond@hubsp
NYC BizConf 2023 oreom Paused
t
Cyber Monday Promotion KevinBluer Planned
Kbluett@hubspot.
In-person event promotion fest ( com Completed
Law Enforcement 2023q1 Luke Simmons = In progress
Evergreen video resource paywall ® 00nna colang
Swimming pools for introverts @ Rudy Vice (shay.
I B i
1 25 per page ~

Recently created

CAMPAIGN START DAT...
23 October 2023
1 September 2023

2 August 2023

1 January 2022

1.June 2022

+ Add view (3/50) ~

CAMPAIGN END DATE (.

9 February 2024

8 December 2023

31 December 2022

30 July 2022

All views
H Sove view

CAMPAIGN NOTES

pushing out to Febru.

Patrice will be the ste.

ABM Campaign focu

HubSpdt
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Blog Data Available in GraphQL

CMS developers can now use GraphQL to query for blog data to
render in their CMS pages. Blog data like author, author collection,
post, post collection, tag, and tag collection are currently
available.

Use Case

Adding blog data to GraphQL allows developers to easily query
for their HubSpot blog data using a technology that is open and
widely accepted in the developer community.

G Yo L
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. . ™ ® < Backto HubDB tables. SCETeam #
& Marketing Hub" + g CMS Hub -
46468887571 e Enair 7
Drag and Drop Reordering of Rows & =
° Greg don o
Insert Rows in HUbDB Tables =
You can now manually reorder rows in a HubDB table via drag i B
and drop PLUS be able to insert a row above or below an existing
row, impacting the order of data in content. ’
Use Case ID PAGE TITLE PAGE PATH
The order data exists within a HubDB table is the default order in ’
which that data will display in your content. While developers can ! 43293024279 Will Spiro wspiro
set a sort for data in their code (such as alphabetical), some
customers want to order their data arbitrarily. Being able to 2 46468887567  ~ Jon Miller jon-miller
reorder rows in a HubDB table manually is the number one ‘ .
~ Insert row above
requested feature of HubDB.
@ Clone
4 Jay Joo jjoo
Z' Preview

@ @ Eive @ Remove

5 40400856/07 1 Yron.
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Customizable Gallery Mode  E=
for CTAs

This update makes it possible to change the properties shown on i ST A
a CTA gallery card, similar to how you can change the columns
available on the table/list view.

Use Case

Following the introduction of the new Gallery mode for managing
CTAs, we're pufting customers in contfrol of what properties are
available on the gallery cards. Previously HubSpot defined the

properties that would be included, but this is not a one-size-fits-alll Fre:fB:°k i fxpir’":e"
solutions as customers need access to different information Hen o e
based on the status of the CTAs, and in the future they may be S o
able to define their own properties for CTAs. s omisin e ——

Customize gallery X
Submissions Submission.

0 o

Card properties

Select up 1o 8 properties

Screenshot URL
Name
£ Publish date
£ createdat x

f campaign

£ submissions
£ Submission rate

Add property +

m ‘ T ‘

CEEVEICHEDD
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Content Assistant for Engagement, Website

Visit, and Lead Generation Ads

HubSpoft users can now use AI Content Assistant in Ads fo
generate ad copy from scrafch using simple prompts for
engagement, website visit, and lead generation ads.

Use Case

You can now use the AI content assistant in Ads which will enable
you fo generate ad copy from simple prompts. You can also
rewrite, expand, and shorten generated copy to give you more
control over the AI-generated fext.

OO0 C=

Launch region: Global

% Generate the body copy of your ad X
Describe what your ad is about*

An engaging ad telling digital ad creators to check out our new ftime-
saving Al ad copy generator on our website. Include hashtags and

emojis

"# Boost your marketing game with our revolutionary Al ad copy
generator! Save time & and create captivating campaigns effortlessly.
Don't miss out! Visit our website now. #AIAdGenerator

#DigitalMarketing #EfficiencyWins"

< 17 > O Generate more
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¥¢ Sales Hub"

New Recording & Transcripts API

Infroducing the new and improved Recordings & Transcripts API
for securely sending call recordings to HubSpot using an
authenticated URL.

Use Case

Infegrators can use authenticated URLs to securely send
recordings and integrating is easier than ever! We even added a
“recording ready” property so that you can easily let us know
when a recording is ready for processing without jumping through
any hoops.

ODOOD
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Inbound call - From Alex

v Sales Hub” + §® Service Hub"

Actions ~

AI Assistant Call Summaries Inbound call - From Alex

Call Direction Inbound

Customers can now generate a concise summary of their

transcribed calls. ~  Call Recording

Use Case
Transcripts provide users an easy way to gather context on their ¢ Speed 1x -
logged calls. However, it can be time consuming to review long
franscripts when in a hurry. This feature aims fo improve the 0:00 1:03
efficiency of reps by reducing the tfime spent manually reviewing AGB
and summarizing calls. o

‘# Re-generate call summary

Summary: The customer, Alex, called Bell Labs for an update on their

order. Francis informed Alex that the order has shipped and will be
elivered in the next day or two. Alex expressed gratitude and stated that
hey have no further questions.

’ Last updated by Froncis Ndicu on Nov 28, 2023 10:58 AM

8 Is this call summary useful or not useful?

Launch region: Global




{v Sales Hub"

AI Assistant Mobile Sales Email Thread
Summarisation Enhancements [iOS only]

We've improved the iOS Al sales email thread summary
experience with a range of new features. This empowers email
readers fo summarize email threads and effortlessly grasp the
context they require from a long email thread in seconds!

Use Case

Providing mobile sales reps with a tool to give them an instant
bite-size summary putfs them on frack fo quickly respond to the
latest incoming email with little to no effort. Increasing your
communications productivity has a direct impact on your overall
productivity as a sales rep.

*available to all hubs and tiers

Qo) (i) (B (i ) ()

Launch region: Global

Close Email

Re: New order

Re: New order

Hey Cameron,

Tom
Sales at Widget Co

On Mon, Mar 22,2022 at 801 AM Tom Terry | Hi Cameron
<@ coms wrote:

Hi Cameron b

Email

Hey Cameron,

Thanks for

& Reply

best for you.

Mar 22, 2022 at 8:01 AM Tom Terry
<H@widgetco.com> wrote: Toni

Sales at Widge

<« Replyall = Forward

Re: New order

Re: New order

< Replyall = Forward

i Widget Co

On Mon, Mar 22, 2022 at 8:01 AM Tom Terry
<M@widgetco.com> wrofe:

Cancel

HubSpdt
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Adding Engagement & Target
Account Info to the Leads Table

Sales Hub Pro+ customers can now see most recent lead
engagement as well as target account information in the Leads
table.

Leads

(5) Lead stage - Al labels ~

Use Case

As customers are using the Leads fable o manage their leads,
they want to prioritize which to engage with first. We are bringing
in engagement data, and farget accounts labeling and filtering,
fo assist them with this.

A highly requested update on Leads making it viable for
companies that focus on ABM strategies.

OO CE:
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All companies -

LEAD ENGAGEMENT (65T) 6

Opened email

= Submirred form
= Submitred form

Submitred

® wsura

losing

stace

B et

LAST ACTIVITY (EST)

NEXT ACTIVITY (EST)

o Follow up with feollins+n.
= el

Schedule next activity -

Schedule next activity -

@ Email Nicola Watson
Duein3doys

HubSpdt
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Tab Control Changes In Out-of-Box
Sales & Service Reports

Users expect report controls to look and behave consistently e Forecastcotegory :
anywhere that reports are found in HubSpot. The previous design omint ||| onconemnaa g e e
didn’t meet those expectations because the behavior of the tab .
contfrol was not consistent across the reports that offer it, and the -
feature would no longer be available after the report is saved. The
new controls, on the other hand, each have a clear, consistent
purpose and are consistently available wherever the reports
appear.

xxxxxx

Use Case

Users will now be able to access these features from reports that
they have saved from the analytics tool in addition to within the
tool itself.

0O
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Enroll contacts in a sequence on behalf
of their contact owner using workflows
and embedded automation

. . . . & Alerts @ Details Actions Settings and notifications Goals Changes
When enrolling in a sequence via a workflow, customers will see —
HH . < Enroll in a sequence Cancel
the ability fo choose any contact owner property fo dynamically @) comoctrotment viger
choose the sequence sender. ot e st
acton [ S —
. . . Sequence * Groupl—
° Customers with Sales or Service Hub Professional and Recent Conversion = Has completed: Form submission
above will see this update in the Automation tab of the sendertype- : v omn s sty f ow sk
sequences tool Choose a vlue . il
° Customers with Sales or Service Hub Enterprise will speciic user . © Show detat
see this update in the Workflows tool. comectenner Q?
Use Case Configuring

When using a workflow to enroll contacts in sequence, you'll now
be able to send from a contact owner property or a specific user.

oo Lo X L

Launch region: Global




v Sales Hub” + §® Service Hub"

A/B Testing Sequence Steps

A/B testing allows you to experiment with different versions of
your content to determine what performs better with your
audience. Within sequences, you can now test different templates
within any email step and report on performance to quickly
iterate and optfimize oufreach.

Use Case

Now with the ability to A/B test sequence steps, teams can
quickly experiment and iterate to improve their outreach and
increase conversions.

Learn More

G Yo L

Launch region: Global



https://knowledge.hubspot.com/sequences/automate-a-b-testing-emails-with-sequences

A ™ . ™ 1
{¢ Sales Hub™ + §® Service Hub Rewrite

Expand

AI Content Writer is
available in Playbooks

Users who are able to create and edit playbooks can now use HubSpot's Change tone >
AI Content Writer to generate and refine playbook content.

Summarize

Use Case

Creating enablement content is a major hurdle for customers who are
early in their Sales Enablement maturity journey. Documenting
processes, best practices and tactical instructions is one of the first
things an organization must do to start enabling their sales teams.

¥ Generate paragraph >4

m

xample: Describe the SPIN Selling sales methodology.

Customers who are new to HubSpot playbooks have the same problem.
Writing content requires a serious fime investment and must be done
before playbooks is a useful feature for the customer.

G Yo L
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U.K. Local Numbers

You can easily acquire local phone numbers for the United
Kingdom. This feature is part of our continuous efforts to broaden
our global outreach and deliver comprehensive calling features.

Use Case

HubSpoft launched phone number acquisition for the United
Kingdom in 2021. This release only included the ability fo acquire
a mobile number for this country. By offering local numbers in the
U.K., we empower you to establish a stronger local presence,
improve communication with prospects and customers, and
ultimately enhance your CRM strategies.

G Yo L

Launch region: Global

Get a HubSpot number X

Generate a number

Set up a new phone number for making and receiving calls in HubSpot.

Country

United Kingdom (+44)
Number type

Mobile

Mobile

Local

Requires business or address verification

Get a HubSpot number

I

Local

Area code / prefix

20

Generate a number

Your new phone number:

Local number
London, England

+44 203 949 8798

Cancel

This will use 1 of the 2 remaining HubSpot
3 . Get this number
numbers available in your account. |




v Sales Hub” + §® Service Hub"

Calling as a channel in Inbox

Calling is now a channel in the Inbox. You can now connect a HubSpot-provided
phone number to your Inbox and route inbound calls to a group of reps. Once
connected, Inbound calls will ring up to 10 available users at a time, and create a
new thread in the connected inbox.

Use Case
This new feafure expands the Inbox's omni-channel capability and adds calling
to the mix. It offers teams several benefits including:

Increased efficiency: Inbound calls will ring up fo 10 reps at a time. You can
share context in threads, configure working hours, customize voicemail
messages, and easily switch channels, resolving conversations faster.
Improved caller experience: By providing a single number to call, this feature
will streamline the caller experience and make it easier for them to get the help

they need.
oo Lo Lo ]

Launch region: Global

Team email

Which channel would you like to connect?

®

WhatsApp




v Sales Hub” + §® Service Hub"

3 minutes before v | O
o o o o
Customized Reminder Emails In 2 [ v | &
L J L)
M eeTI n g SCh ed u I I n g Pq g es v~ Customize your reminder email
Previously, all reminder emails were sent as the same basic Subject line * Personalize ~
tfemplate leading up to a meeting. Now, HubSpot users are able to Hi[ & Contact First name |- A reminder for our meeting with HubSpot and [ s Company:
provide more customization and personalization in reminders for
meetings booked through scheduling pages. Body:*
Hello| & Contact: First name |,

Use Case This is a friendly reminder that we have a meeting booked on:
Prior to an upcoming meeting booked through a scheduling page, [ ® Meeting: Date | at [ Meeting: Time |
prospects can receive a customized reminder email with T —

important information needed for the meeting, links to join the

meeting, and anything else that might be important fo call out or Just as an FYI, we will be talking about
-
share in advance.

I look forward to meeting with you,

& Host: Signature

B I U T, More-~ ] Personalize ~

Preview reminder email
@ @ @ PUinc Seia

Launch region: Global
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'J Operations Hub”

Body *

AI CO nTe nT ASSiSTq nT i n Wo rkflows < Send internal email notification ~ Cancel -
o

. o peo . .
Email and Notification Actions A E-Ee e s
You can now use HubSpot's AT Content Assistant in workflows in s © @ [ tnser -

the Send Email and Send Internal Email Notification actions. :

Similar tfo the emails tool, when you're writing your content in our % Generate...

email or notification workflow actions, you can use either the Paragraph

highlight or the slash command to generate, edit, or rewrite your
content for you!

Heading

# Settings &
Use Case
Using the AI content assistant in workflows will enable you to
write your marketing emails or infernal notifications more quickly
and with ease. AI content assistant automates the fedious parts
of writing, leaving you with more time to shape your own
thoughts, opinions, and creativity into your content.
*available to all customers with Workflow plans

O O ==

Launch region: Global

Turn on dark editor i)

0 characters




'J Operations Hub”

Save and Reuse Groups of

Workflow Actions with Action Sets

You can now save a group of workflow actions into an Action Set

so that you and the rest of your team can re-use.

Action Sets is available for all Enterprise portals with workflows
access.

Use Case

Action Sets not only speed up the process of creating workflows
but also gives your workflow admins the ability to create guides
for the rest of their teams to leverage while they're making
workflows!

*available to all customers with Workflow plans

@ Public Beta

Launch region: Global

Create action set

Action sets are a saved group of actions that can be
reused across your workflows. They can be used by
anyone on your team with workflows access.

Name *

Description

Copy all actions from current workflow

(® start from scratch

‘ Cancel




'J Operations Hub”

Custom Properties for Workflows

Custom properties can now be created to better manage and
organize Workflows!

HubSpot's Smart CRM enables you to completely customize the
data you store about Contacts, Companies, Tickets, Deals, and
custom objects through custom properties.

Use Case

Now, workflow Custom Properties, combined with Custom Views,
allow teams to create an enforceable, multi-dimensional
organization system. Admins can define the set of custom
properties and which property values must be filled when a
workflow is created.

G Yo L
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Bulk edit 32 records

Property to update

My custom property

My custom property

true

m Saneel
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Updated HubSpot API client < custom code

version in the Custom Code Action

HUbSpOT API ClienT V].O (’\1010) Ond V8 are now SupporTed in The (B::iiieyour own custom logic. To get started, read the documentation
Custom Code Action for Nodeléx and Python3.9 runtimes. [fdw Edoieiompiesy of procioms thatican besolve s

Z Fullscreen = Hubspot Client v10 ~ Light Dark
The v4 Associations API is supported in these lafest client - o
versions, and can now be used in the Custom Code Action. v 2 Hubsport Client vi0

HubSpot Client v8

HubSpot Client v3 1ail'ls;

N o u s

Learn more about the supported

libraries (2

v 9 callpack({

v 10 outputFields: {
Akl email: email
12! }

13 b

G Yo L
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Website visit traffic sources by day @
IN THE LAST 30 DAYS | DAY FILTERS (1)

AI Assistant for Report Descripﬁons

Now you can use HubSpot's Al Assistant to instantly interpret and This report shows the tofal
. . . . . . . number of interactions on social
summarize a report info a concise description. This AI Assistant

g K media posts, broken down by
will make it easier than ever to manage and interpret all of your H CRDEIY s Kl ey
o understand which channels are
reporTs. 2 generating the most
> engagement, allowing you to
§ 500 focus your efforts on those
platforms. For example, you can
Use Case see if your posts on Facebook
Understanding Reports can be difficult. Having a description that o e
N . ; ° compared to Twitter, and adjust e —S——— A
helps to explain what a report contains, what it's useful for, and 1/6/2023 your social media strategy 1/14/2025  11/16/2025  11/18/

accordingly.

what questions it can answer makes it much easier to gain the

. . . Generated by HubSpot AL %
insights you're looking for!

Social interactions by network ©
IN THE LAST 365 DAYS COMPARED TO | PREVIOUS 365 DAYS
Additionally, custom descriptions can help add critical business

context to reports, making knowledge sharing and
communication easier than ever before.

Previous period Inferactions

250

200 191

OEDDOC =

Launch region: Global




'} Operations Hub”

Tell team members when a form is submitted ¢

AI Assistant for Workflow Descriptions

Actions Add a description for this
workflow. Click here to add a
description.
Now you can use HubSpot's AI Assistant to instantly interpret and e e e P
summarize a workflow into a concise description. This AI
Assistant will make it easier than ever fo manage all of your
has filled out Any form submission

workflows at a glance and aft scale. on Any page

Use Case

In tfoday's fast-paced world, efficiency and clarity are paramount.

That's why we've harnessed the power of artificial infelligence to

simplify and streamline workflow management and e O o inasting
. has been booked” fo Contact owner

documentation.

W

& 1. Send in-app notification Actions ~

8 2. Create task Actions ~

Create task "Prepare for meeting” and as-
sign it o Contact owner

( END )
N\ o

Launch region: Global




'} Operations Hub”

Webhook Triggers are now in Company,
Deal, Ticket and Custom Objects!

Now you can frigger a webhook in contact, deal, ticket, and a
custom object workflow. Additionally, when matching the unique

identifier from your third-party system fo the corresponding Match your enrollment property
HubSpoft property, you can now use record ID or set up a custom
property requiring unique values! Choose a property from your incoming third-party webhook that’s an exact match for

one of the unique HubSpot properties. This looks for the right contact to enroll in your

Use Case workflow.
Customers have expressed so many use cases for webhook
friggers beyond just contacts-based workflows. Additionally, you Third-party property label * HubSpot property label *

need the flexibility fo leverage record ID or create custom
properties as the unique identifier fo map to your third-party data
when setting up your webhook frigger.

Choose a webhook property ¥ —p Custom Webhook Trigger Property +

Custom Webhook Trigger Property

# Example:
Learn More Imagine your third-party app sends a web  Email
order. You choose the property for the cust
@ @ corresponding HubSpot contact. Record ID
Third-party property label * HUNOPUT pIUpSTTY TuDS

Launch region: Global



https://knowledge.hubspot.com/workflows/set-your-workflow-enrollment-triggers#trigger-workflows-from-webhooks

'} Operations Hub”

Generating Reports with Al

You can now use HubSpot Al to create reports with just a simple
prompt. AI-assisted reports make it simple to start building the
perfect report to answer critical business questions.

Use Case

Creating reports can be really difficult and time consuming. Using
HubSpot AI makes it easier than ever fo answer questions in
Reporting. Save fime and find new insights by using AI to help
you build reports.

O O ==
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‘ Exit Back ‘ Create report

Describe your report to get started

What do you want fo learn from this report?
“Try including detas like objects, properties, ilers or  fime range.

How many deals did we create this quarter?

Not sure what o write? Try these examples

Click a prompt fo paste it above and fo use as a starting point for your next repor.

How many deals did we create this quarter? How much feedback am I getting from my customers each day?

How many contacts were added in Q3 by country? Which deals have been updated recently?

Who's closing the most fickets? Create a report of companies summarized by industry
What content drove the most revenue for my business?

Create a report of contacts grouped by owner

On average, how long does it fake each rep o close a ticket? Which campaigns had the largest impact on revenue?




'} Operations Hub”

Assign Conversation Owner in Workflows

Customers using workflows can now change the inbox and owner
assignment for conversations with a new Assign Conversation a Rers | [ eis Actions  setingsand noffcations  Changes
Owner action.

< Back to workflows Assign Conversation Owner in Conversation-based Workflow Workflow is OFF

Choose an action Cancel
@ Conversation enroliment trigger
Use Case Setrchaetone Q 'Einzli:conversalions when they meet these
Within conversation-based workflows, Admins can find a new 8 |.e.l.2 b
. . . . signed to bot is equal to False
action under CRM called Assign Conversation Owner that will — ST ‘
. . . . AND
gllow them to assign conversations directly to a user in a targeted e conyarsatinsiatus ot d5en ‘
inbox. [ ano \

@
u] © Show details

Assign Conversation Owner
Assigns Conversation Owner

Clear property value
Clear the value of a CRM record property @ Configuring

*also available to Service Hub Pro+ customers

Configuring.
Copy property value

Copy @ property value from the conversation to another CRM r.

Create record
Create a contact, company, dedl, efc in your CRM

Create task
Create a task in your CRM °

Increase or decrease property value
Increase or decrease the value of a number property

O O ==
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CRM Platform

Associate Records of the Same Object Type

Same object associations give customers the ability to associate Actions = overview s o " e
. - X See the businesses or organizations associated
a CRM record to another record of the same object type e.g. a @ Luigi Mario o
. . luigimario@gmail.com @
contact to a contact or a deal to a deal. These new associations e —
are available for contacts, companies, deals, tickets and custom DO OO G E e e ) L e nie e it s
objects and can be leveraged across core HubSpot tools. TN T T
~  About this contact Recent communications @ i BeEE) s
o Track the revenue opportunities associated with
Use CClse uigi.mario@gmail.com this.record
~  Tickets (0) +Add

Customers want HubSpot to reflect the reality of their business;
this often includes a web of contacts or a collection of related

There are no recent communications.

Track the customer requests associated with this

record.
companies. Without the ability to connect contacts to contacts, B —
~  Payments (0)
Componles TO Compcnles Ond OTher ObJeCTS TO Thelr same Type) st contacied No associated objects of this type exist. Collect and track payments associated with this
customers have been missing key relationships in HubSpot. contoct g FusSpet Peyments
-t Companies + Add

v Aftachments Add ~

No associated objects of this type exist.

Learn More See the files attached to your activities or

- — G
() (i) (o) () (6
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CRM Platform

Company Color Palettes in Report Builder

You can now use brand colors set in Branding in the Single Object

) Data Visualization View in sandbox Export
and Custom Report Builders. _—

Use Fiscal Year ®  Frequency: Monthly ~  Color:I® ~  Display options ~
Use Case TER SO FAR | MONTH I ™ sigiytics Brand kit ©
Company Color Palettes in Report Builders are essential for ir elead  Morketing Quolified Lead @ Sales Qualffied Lead @ Opporiunity e Customer B secondory Brand kit ©
ensuring brand consistency in HubSpot reports. This feature P W vrio

addresses the common problem of disjointed visual presentation

9.82K

Default

by adding brand colors as an option in Reporting color palettes. P oronge
P rquw

I® rupie

Yellow
I I rink
Busigill P o

¥ Green

Pattern fill

TER SO FAR | MONTH

Live Customize series
SATE SUBSCRIBER LEAD © MARKETING QUALIFIED LEAD & SALES QUALIFIED LEAD © ER©

Launch region: Global




CRM Platform

New Custom Funnel Report Builder Supports
Optional Stages and Company Lifecycle Stages

When creating a custom funnel report, you can now mark stages
as "optional.” This means that an entity (like a deal or a contact)

that made it to the end of the funnel can skip some of the stages Select a data source Somtocts

in beTWeen The ﬁrST Ond |OST STO e Gnd ST|” be inCluded in The ﬂnol Choose the data source that best matches the type of report @ Measure how your content
3 ,

nu mber you're building. You'll be able to switch data sources at any time. generates new contacts.

For marketers who use account-based marketing, we are also

Deals
extending custom funnel reports to support the company lifecycle s Measure how your content
generates new deals.
stage.

Use Case @ Companies
. . . Measure how your content
1. You can now designate a middle stage as "optional.” generates new company records.
2. You can now use the company lifecycle stage to create a

funnel.
oo Yo Lonicoes

Launch region: Global
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CRM Platform

test - | T

Overview Scheduling Automation

Add Guests to Meetings via
o

Scheduling Pages e

Today, users are lacking a way for prospects to include additional

aftendees on the meeting invite when booking time on a

scheduling page. Now, users will have the ability to turn on a

feature within their scheduling pages to allow prospects to add

additional guests to the meeting. Prospects can include up to 10 o

additional guests. These guests will receive a calendar invite for
the meeting that was just booked.

Schedule Form Confirmation

+ Confact property -+ Custom question

CAPTCHA (spam prevention)

Include a CAPTCHA challenge fo your booking form fo prevent

Use Case

This feature gives the ability for prospects filling out a scheduling
page to add additional guests/attendees o a meeting link when
they are in the process of booking the meeting.

> Additional settings

e —
(G GEm=) (F2) (30 (Bn)
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CRM Platform

Product Library Index Page
& bdcjvﬁggcjficn1 Update e — NN NoN NNl Qe

Products ~
Product Library has a fresh new look and a new location within S e oa
the HubSpot Navigation bar. po— Obictcreatedetetime « 5 Advnced fiters ©

o a

Use Case
Moving the Product Library to HubSpot’s Index page, which m:mmm :
customers will recognize if they’ve ever used other objects like S e o0
Deals, Contacts, or Companies, unlocks critical functionality for = :

scaling businesses.

Qo) (i) (B (i ) ()
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Hi Adriano, how can we help? v X

CRM Platform

How do I add deal collaborators?

Help has moved to the top navigation

To add collaborators to a deal:
The link to HubSpot Help is moving from the bottom-right corner

to a “?” icon in the top navigation menu. L, Navigareo.Sates >Deals;
2. Click the deal you want to add a collaborator
fo.

Use Case 3. In the left sidebar, in the Collaborators section,
. . ) . lick Add.
This change will enable you to find Help more easily and to solve i
. . . 4. Inthe right panel, select the checkboxes next
your questions with our newly-expanded range of self-service

fo any users you want to add.

resources. 5. Click Add collaborators to confirm.

More about adding collaborators to a deal &

E Related topics

Turn on deal collaborators
Access the view for deals I'm collaborating on

Create a deal on a record

> Contact us
Launch region: Global
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CRM Platform

Company Owner & Clickable
Company Domains in Global Search

The Company Owner is now directly visible on every company
returned as a Global Search result. If the company has a domain,

you can directly click the domain in the search result to visit the
domain.

Rs Companies

Use Case o oemon @ hegen Y ——

sighyrics bigyiscom®  Boston

The new HubSpot Video feature allows you to upload a .vtt file to -
accompany video content, and it allows you to choose from
several different languages in order to make sure your viewers are
being served in the language they prefer.

Qo) (i) (B (i ) ()

Launch region: Global
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CRM Platform

Opt-out Cookie Consent Banner Type

The new 'opt-out’ banner broadens HubSpot's cookie
management toolkit, specifically for areas with more lenient data
privacy regulations compared to the EU. It permits cookies to
frack visitors by default, while still empowering them to opt out af
any point.

Use Case

As cookie management regulations differ globally, HubSpot's
'opt-out’ banner provides a flexible alternative to the 'opt-in’
banners required in strict regions like the EU. This feature
supports default user tracking with the ability to opt out, aligning
with less stringent compliance standards and optimizing data
collection in applicable regions.

OO0 C=

Launch region: Global

Create consent banner

CONFIGURATION NOTIFICATION
Select a banner type *
Choose how you want to communicate to visifors about HubSpot cookie tracking on your sife.
Notification

Visitors are automarically opted in fo accepting cookies and will be shown the banner just to notify
them of that fact.

Opt-in SUGGESTED FOR: EUROPE
Visitors will only accept cookies if they opt-in via the banner.

@ Opt-out
Visitors will automatically accept all cookies but can opt-out via the banner.

Allow opt-out by category

Choose from the default options or write your own. You may want fo review these terms with
alawyer.

Choose a language -




CRM Platform

View, Delete, Share and Recall Quotes on
Mobile [iOS and Android]

Customers on mobile now have the ability to view, delete and

recall quotes from the Hubspot Mobile apps. The feature can be
accessed from the Deal record.

Use Case

Quotes fulfil a key part of this sales journey and with this update,
you have access to all of the quotes that you have created on
desktop visible on mobile for easy access.

OO0

Launch region: Global
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CRM Platform

Sort Contacts, Companies, Deals &

Deals Upsell Pipeline ¥ & Sort Deals Apply

Tickets by all properties on Android

3
D D) _
You can now sort Contacts, Companies, Deals & Tickets by all et =
properties in the HubSpot app for Android. R R DealTogs
Delver Kiler Applications Dealtype
Use Case Amount: $76.266 Deal owner
Now, all properties are available for sorting, and in both directions F"'Dvm“h Ll v
(ascending and descending). ‘ Exchange rate

Iterate Best-Of-Breed Synergies et GG

Close Date: 26 Mar 2021
Amount; $57,257

Forecast category

Iterate Frictionless Roi

Forecast probability
Close Date: 18 Apr 2021
Amount: €53,471

HubSpot team
N

Close = 9 Q Is Closed Won
Slose Menu search

Te Nanl Clncad?

NEW

@ @ @ @ Live Sort Contacts, Companies, Deals and Tickets by any property on Android '

Launch region: Global
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CRM Platform

Percentage Format for Number Properties
Customers can now create custom number properties formatted

as a percentage.

Laber
Percentage format property <>

Use Case Assgn Users & Teams 0

This change will enable you to more accurately represent data in e e W0l DO

the CRM - for example, calculating sales commissions, or B

likelihood to close a deal. Number

Number format
Percentage v
Format your property as @ number

Unformatted number

Remove formatting from your property

Currency

Format your property s a currency

Percentage

Format your property as a percentage

Launch region: Global




CRM Platform

Initiate WhatsApp and Email Conversations via
Omnichannel Inbox Composer

Users can now initiate email and WhatsApp conversations via the

"Compose" button in Conversations Inbox. To mbed

Fro.  Amber Ebrahim
Use Case
In the past, users were able to initiate email conversations but
would have to wait for their contacts to initiate conversations via

amberistesting@gmail.com

© +18884827768

WhatsApp to communicate via this channel. Moving forward, the Amber Ebrahim
ability to start communications via WhatsApp and email will be testing@hubspot.com
easily accessible from the unified omnichannel composer in o rmmnsnr TR

Conversations Inbox.

®© & | @ Insert~

OO0 C=
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CRM Platform

Default Fonts in
Conversations Inbox

Inbox users will be able to set a default font type, color, and size
for all emails sent from Conversations Inbox.

Use Case

Today, sales and service reps can set a default font for emails
sent from CRM records. Moving forward, these font settings will
also apply when sending emails from Conversations Inbox, saving
users valuable tfime spent on manually changing fonts to fit team
preferences and align on branding.

OO0 C=

Launch region: Global

Account Defaults
General Branding User Defaults Notification Profiles Currency

Set defaults for users in your account. To add or edit user permissions go to Users & Teams.

New user defaults
Set defaults for users added fo your account. They can update this in user preferences.
Language ©
English v
Date and number format ©
Format: 12/04/2023 and 1,234.56

United States v

Notifications

Set notification defaulfs for all users in your account. They can update this in user preferences.

Manage account defaults

Set up the default notifications for all users in your account who are not included in a profile.

Email EZEEN

This default will apply to outgoing emails from the CRM and Inbox email editors for all users of this account.

Font

Sans Serif - 14 v pt .




CRM Platform

FIELD TYPE

starts with

Additional Text Comparison Functions for = == emmmmans
the Advanced Formula Editor

We have expanded our advanced formula editor to include even e e W
more advanced text comparison functions. Bookean

o ([ co ) BOOLEAN
Use Case
The advanced formula editor for calculated properties isa e < Formio gdirea
powerful tool that just got more powerful. You can now perform I P

text comparisons using STARTS_WITH and CONTAINS helping
you to filter your data quickly using a calculated property.

Companyrame  sin 9 Hubspot

@ @ Live 2 ARl |
sock | Cance create |
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CRM Platform

New Custom object actions
on Android

Users can now perform several actions with Custom objects,
which were previously not possible on Android. Those include:
° Create Custom objects from the Associations picker
° Add Association labels to Custom objects
° Associate multiple Companies tfo a Custom object

Use Case
The ability to perform these actions on Android enables users to
keep records up to date without having to swifch to desktop.

o

Launch region: Global
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CRM Platform

Conditional Property Options

You can now define conditional property options that will be reflected
across the CRM. This will enable you to filter down the options that can be
selected for a given property based on the value of another property.

For example: If Department = Engineering, then for Role show only
Engineering Manager, Engineer, and and Director of Engineering.

Use Case

This feature improves the data-entry experience by allowing admins to
surface only the relevant property optfions to a user. This feature also gives
admins greater control over data quality by letting users know when there

are mismatched options, and preventing them from saving incorrect
options.

G Yo L
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Edit property X

Label *
Company Role <>

Assign Users & Teams ©

Basic info Field type Rules (1) Conditional optio Used in (7)

Controlling property
Which property determines the values available for "Company Role "2

Department v
When controlling property equals Show these options for “Company Role *
All available options
Search Q
® Only these options:
Engineering T
Search Q
Product 2
Software Engineer
Design 2

Product Manager
Director of Product

Engineering Manager

Designer

Deselect all

[, |




CRM Platform

Set the Currency Type for Custom Calculated
Deal Properties to use Record Currency

Admins now have the option to set the currency type for custom 77 crogome
calculated deal properties to match the currency of the record.

Learn More 7 about calculated properfies and what you can build with them,

Calculated property type

Use Case

Custom equation

With today's release of giving admins the opTlonl of setting their o e et et -
currency type to that of the record, customers will be able to R

better represent their currency data on records.

NNNN

Sample output: -
@ @ SIVE

Launch region: Global
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CRM Platform

New Custom Object Actions
on iOS

Users can now perform several actions with Custom objects, which were
previously not possible on iOS. Those include:

° Edit and delete Custom objects

° Add Associations fo Custom objects

° Creatfe and delete Notes and Activities on Custom objects

° Add Association labels (flexible association) to a Custom object
Use Case

The ability to perform these actions on iOS enables users to keep records up
fo date without having to switch to desktop.

o

Launch region: Global
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CRM Platform

A simpler way to add new

. . Cancel Nov 2023
Meetings on Mobile % W T ¢ s

) . . ) 27 28 29 @ 1 2 3
Mobile Calendar delivered an easier way to view your schedule on . . °
the go. Now you can create new meetings too wherever, Thursday, 30 November 2023
whenever.

Allday  In Boston for onsite sales visits

Use Case

Creating meetings on mobile used to be a tricky fask. Under

contact records, the option fo creafte new events existed, but 08:00
didn’t provide scheduling visibility. To see this, you would need to t’i"o' Rl
exit the contact record and go back to the calendar from the

home screen. We’ve now tied the journey together and made the
calendar viewable from the same screen — i.e the create meeting
flow under contact record.

e L staror Loro Lem 1 v )
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CRM Platform

Summarize a Record in HubSpot

You can now access CRM record summaries for companies,
contacts, deals and tickets while viewing these records in
HubSpot. Record summaries are powered by ChatSpot AI and
include a list of fop properties and a summary of associated
notes, emails, calls, meetings and tasks.

Use Case

You can now access a quick but rich summary of your companies,
contacts, deals and tickets directly from these record pages. This
will give you more time to do your core jobs instead of scrolling
and searching for key nuggets of information on records.

Learn More

e L staror Loro Lem 1 v )

Launch region: Global

< Contacts Actions ~

Lorelai Gilmore
The Dragonfly Inn

Igilmore@thedragonfly.com @

2 (=) () (8) (B

Note Email Call Task  Meeting More

v About this contact

Email
Igilmore@thedragonfly.com

Phone number

Preferred communication method

Overww

Search activitig

Activity N

Filter by: Filter a¢

August 2023

Lifecycle chc

The lifecycle !

This contact |
CRM UI


https://knowledge.hubspot.com/crm-setup/use-chatspot-ai-with-records

CRM Platform

Make Call Outcomes Required for Mobile

The thread toolbar and preview cards in the Conversations Inbox are getting a

refresh! The changes we are making focus on foregrounding important ticket and
conversation information, making it easier for users to quickly gather context and rog cal
update key properties like owner, status, and ticket priority.

Use Case

Having accurate data is key for understanding and optimizing customers call
patterns and workflows. To best understand sales/service reps’ performance, it’s
crucial fo capture calling data when engaging with prospects and customers. This -

creates consistency in logged calls across the entire sales teams. Additionally, it iW:W‘ms R
provides Admins and Managers the ability fo gather extra levels of detail on call —— =
logging. This will empower teams to gain a deeper understanding of calling
engagement efficiency through enhanced reporting, ultimately leading to more
informed data-based decisions.

B @

+call type

Connected
Left live message
Left voicemail

Learn More

No answer

Select a call outcome to save the call
@ m @ @ Eive

Launch region: Global
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CRM Platform

PLAYLIST : Xavi tes

Custom Thumbnail Images may
for Academy Playlists ——

This iteration of Academy Playlists allows you, the creator, fo

@ Leveraging Auromation in Marketin...

op ® . . -
upload and update cover and thumbnail images for your playlists. *-90t10 bes let tiowie e ebsleanoRiD
& 1ncorporacion de Sales Hub Starter
Playlist items & 1ntroduccion a las herramientas de.

Use Case

10 items | Drag to reorder | Deselect to remove

As we continue to evolve Academy Playlists for our internal and Seorch for content fo oo
external stakeholders, we wanted to drive engagement to
user-created playlists. Allowing custom images allows you to
confidently promote your content and communicate the playlist's
value.

& conceptos basicos de Sales Hub St

@ ventas sin friccion

Leveraging Automatic Upload image
Automation is essential for effective marketing. In this lesson, Marketing Hub St

30 min left

®| How to Build a Website on WordPress with Elementor
In this lesson, you'll learn how to build a website from the ground up using Elem¢

Lesson | 38 min

Incorporacién de Sales Hub Starter
En esta clase, veremos los fundamentos de Sales Hub Starter de HubSpot y sus

© 10 min lefr

Introduccion a las herramientas de Sales Hub Starter

En esta leccion, aprenderas como utilizar cada una de las herramientas clave de

i

o 3min left

O EH DO
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CRM Platform

Default Fonts in Conversations Inbox

Inbox users will be able to set a default font type, color, and size
for all emails sent from Conversations Inbox.

Account Defaults
General Branding User Defaults Notification Profiles Currency

Set defaults for users in your account. To add or ediit user permissions go to Users & Teams,

Use Case
Today, sales and service reps can set a default font for emails s et o ot i i s
sent from CRM records. Moving forward, these font settings will Eonepiagel®
also apply when sending emails from Conversations Inbox, saving English -
users valuable time spent on manually changing fonts to fit team Dt drd iber ariat ©
. . Format: 12/04/2023 and 1,234.56
preferences and align on branding.

United States >

Notifications

Set nofification defaults for all users in your account. They can update this in user preferences.

Manage account defaults

Set up the defaulf notifications for all users in your account who are not included in a profile.

Email

This default will apply to outgoing emails from the CRM and Inbox email editors for all users of this account,

Font

Sans Serif = 14 v ot .

() (i) (o) () (6 -—
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CRM Platform

Asset Level Comment Notification Preferences

You can now control exactly what comments they are notified about for each asset. Arcomme ottaer
Previously, these could only be managed on a global level, meaning you had very
limited flexibility in deciding what you are notified about.

Email marketing 2023

Learn from the best in the business

Use Case
This gives more control over commenting and the flow of information to our customers.

At Email marketing 2023 you'll get 4 full days to:

There are no comments on this
email

1. Connect with fellow marketing professionals and entrepreneurs
2. Learn from experts during our many breakout sessions

3. Take part in hands-on workshops

4. Get Inspired by keynote sessions from marketing experts and industry leaders

Collaborate with coworkers with comments.

Visibility: allow you to see who is going fo be noftified when you post a new comment
on a thread. Previously, you would need to at-mention colleagues in every comment to
feel confident a notification would be received.

Flexibility: allow you to decide what assets they want to be noftified about. You may
wish to stop being notified about new comments on certain assets where you are no
longer involved. On the other hand, there may be assets you have not directly
commented on, but would like to be notified about.

G Yo L

Launch region: Global

Leave a comment below and notify a coworker
using @mentions.

Where When
Ground floor, September 18th - 21st
Two Dockland central, 9:00 AM - 5:30 PM
Guild street,

Dublin 1

Write a comment. Sen

notification by typl

name.

Speakers

HubSpdt




CRM Platform

Live Updates to Commenting

New comments now load in real-time meaning you no longer
need to refresh your browser to see the latest updates when
collaborating with your team.

Use Case

The ability to instantfly load new messages ensures colleagues get
access to imporftant updates immediately and helps facilitate
real-tfime conversations through HubSpot's collaboration fools.

G Yo L

Launch region: Global

Edit Settings Sending Send test email Actions ¥

°Cammen15

Open comments ~
~
9 Luk e

@3Joanna folangelo - can you review the

fext herg/and pass on any suggested

e Luke Simmons Shie A

1 think we should add the 20% discount
code here

Reply

Day tripping
Take a day out and enjoy e

nature has to offer with ou

woodland walk. e

B I UVUTLiE~- § O
Learn more
Help

e —

HubSpdt




CRM Platform

New Tracking Domains for
Connected Email

We are migrating away from the "sidekick" domains used for
open and click fracking on sales and service email sends. The new
domains specify the email type and are unique to your account to
give you more conftrol over your deliverability.

Use Case

This new domain system enables email service providers to

protect their users while avoiding damage to unrelated HubSpot
customers.

Learn More

Qo) (i) (B (i ) ()
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CRM Platform

Al Assistant Mobile Sales Email
Generation for Android

AI Assistant for mobile sales email generation is now available for
Android users. Emailing from mobile has never been so easy!
Following iOS release, Android users can now boost their
communications efficiency when prospecting or selling on the go
by leveraging Al to help them compose emails easier and faster.

Use Case

Here is where our AI content assistant for Sales Email comes in!
Sales reps now move from being producers to becoming editors
and reviewers of AI-generated content. They can now focus their
efforts on editing any AI output and fweaking the email draft to
make it more relevant for each customer and prospect.

O EH DO

Launch region: Global

' & Email

! & Content assistant

| & Content assistant Gen

& Email
To (D)
Cc/Bcc, From email@emailaddress.ct
Subject

Type your email

¢ & ® B

Associate with

Emil
Introduction email

What are you seling? *
Educational software for parents lead
their own home schooling initiatives

Who are youseling 07+
Mia, solo parent, new teachers, childre
at primary and secondary school leve

Describe what you want fo communicate n his er
Customisable literature schema, syllal
outline and advice on process
modification. Schedule demo meeting
discounts for large organisations.

e i
P nal, Helpful, Witty, Formal,
Optimistic

Emaillanguage
English - United States

Insert the generated content or click
“Generate mare" for addifional option

option1
Select confent [}

Subject line: Connect and Learn:
Home Schooling

Dear Mia,

As asolo parent, you already have a
ot on your plate. I understand that
finding the time and resources fo
ensure your children are receiving
the best education possible can be a
challenge. That's why T wanf to
introduce you fo our educational
software for parents leading their
‘own home schooling inifiatives.

Our software provides customisable
literature schema, syllabus outlines,
and advice on process modification.

& Generate more

P R
To (Vi Toppeen)

Ce/Bec, From email@emailaddress.com
Connect and Learn: Home Schooling
Dear Mia,

As a solo parent, you already have a lot
on your plate. T understand that finding
the time and resources fo ensure your
children are receiving the best education
possible can be a challenge. That's why T
want to introduce you to our educational
software for parents leading their own
home schooling initiatives.

Our software provides customisable
literature schema, syllabus outlines, and
advice on process modification. We
strive o make the home schooling
process easier for parents like you.

T'd love to chat more about how our
software can help you with your primary
and secondary school aged children.
Would you be available for a meeting
sometime soon fo discuss further?

sincerely,
[Your Name]

HubSpdt

send



CRM Platform

Add Additional Emails and
Domains in Bulk via Import

Users can now include columns in their import files for "additional
domains” or "additional email addresses.” You can also add
multiple secondary emails or domains per record by simply
separating each value with a semicolon.

Use Case

With bulk import of secondary domains and email addresses,
we're enabling users o get their data into HubSpot quickly, and
focus on more mission critical tasks.

e L staror Loro Lem 1 v )
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Export view X

Send to Not getting our emails?

The exported file will be posted in your Notifications Center (. View this and past exports in
Export Audit (7.

Prepare your export file
Exporting: All companies (314 rows)
File format

XLSX ;

Properties included in export
(® Only properties in the view

All properties on records

C ies with

P pany

Include all company domains

Select the language you want the column headers to appear in your file @

English b

Cancel




CRM Platform

A Visual Refresh of Preview
Validation in Import

° We've replaced the temporary nofifications we surfaced
upon initially scanning your file for errors with a progress
bar located directly below the mapping guide. This
progress bar will show you when we're scanning your file
for errors, and also tell you how many rows we scanned,
and how many errors we found.

° We now show you exactly how many errors are present
for each property under the "mapped"” column of the
mapping fable.

° The preview validation side-panel has been refreshed --
giving you more information on what error is present, and
making it easier for you to resolve these errors.

e L staror Loro Lem 1 v )
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Fix import errors X

Column
first_name

99 errors
Could not parse number z

You are importing this column as a number property (2, but it has

values with non-numeric characters.
Values that contain non-numeric characters won't be imported.

View values with errors

Fix this error
Choose the correct number format for this column
The number format you choose will be used to parse all the numeric

columns in this file.

United States

Import will expect your values to look like: 123,456.789

120 errors

COLUMN
HEADER
FROM FILE

first_-

name

last_name

> Other options

Property
AAA
Number

found, of 100 rows scanned

PREVIEW

INFORMATION 6 EIBEEED

IMPORT AS 6

John

Jane & Contact properties ¥
Michael 99 errors

Doe
Smith & Contact properties ¥
Johnson 21 errors




CRM Platform

Dependent properties X

Edit and Auto-Save Properties in
Record Middle Column Cards

You can now edit and automatically save changes to properties in
record middle column cards, including property list, stage tracker,
and association property list cards. This makes it easy to quickly

update properties without needing to search for the property in
the left sidebar.

Your organization has chosen to show these properties based on

your choice for "Install Type". Some properties may be required to
continue.

Install Type

Cable Railing >

Cable System *

Express v
Use Case

Users want to be able to edit properties for middle column cards
on record pages.

e L staror Loro Lem 1 v )
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CRM Platform

Connect.com Upgraded
Community Experience

Connect.com communities have been upgraded to:

° Help you write more useful and engaging posts through ‘;‘ @Jac
the infroduction of hyperlinks, images, and emojis
. . . Jacob Smith
° Make it easier for you to connect with fellow members e ProdGar Managar: HUSSHa! © = §

through the introduction of @mentions
@ Jacqueline Barcamonte

Principal Product Designer, HubSpot
Use Case
Enabling meaningful conversations is at the core of
Connect.com’s mission and our members need more options to
express their views and opinions than just text. Infroducing
hyperlinks, images and emojis expands our content options,
enabling members to create richer, more engaging posts for their
communities.

Qo) (i) (B (i ) ()
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CRM Platform

Create customizable stage tracker
card on all CRM objects

Confacts~  Conversations~  Marketing v Sales v  Service~  Automation~  Reporting ~  CRM Development

You can now create a stage tracker card on all CRM object types

. X . ) Contacts Actions ~ Overview Activities
o display pipeline or lifecycle stage progress for contacts, deals, ®
. . . - K Just K "
tickets, companies, and custom objects. Additionally, you can @ e il S S e
customize the properties displayed within the card. Contact stage tracker 2
z » 8 @ Lifecycle stage: Opportunity
Use Case ‘ ! .
. . . ~  About this contact Lifecycle stage Lead status Contact priority & Last activity date @
Users want to create a stage tracker on all CRM objects including omportuniy + opendeal ~ Hign 10/11/2025 940 A0
contacts, companies, and custom objects. This visualization offers semesterengenaicen
a quick and easy way to see how an account is progressing. You Data highlights .
can also customize up to four important properties. e e
onicleiRibeko Deloel CREATE DATE LIFECYCLE STAGE LAST ACTIVITY DATE
Last contacted 10/11/2023 9:37 AM EDT Opportunity 10/11/2023 9:40 AM EDT

10/11/2023 9:40 AM EDT a
Lifecycle stage
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App Marketplace & Integrations

56+ New and 20+ Updated Apps in the
App Marketplace

Connect your favorite tools to HubSpot

56+ new integrations-including a new Teamwork.com integration
to generate tasks or projects from HubSpot workflows - recently
joined HubSpot’s App Marketplace. Additionally, 20+ integrations

All categories ~ Search app name or business need..

~ Categories
were recently updated with new feature | coegores , Typeform app for HubSpot
Marketing v nO¥ St Improve lead generation efforts and reduce time fo close

lec ‘with personalized forms and follow-ups.
Use Case N
HubSpot’s App Marketplace has 1,500+ integrations, with new v
. . . . o g Sommercy h All HubSpot A|
integrations being added and improvements to existing s HompOTAPpS
. . . epe . P 1-45 of 1,506 results Sortby:  Most installed ~
integrations being made every day. Utilizing these new and o
updated integrations help customers grow better with HubSpot. o o, Shays Gelendar S

One-time fee Bring HubSpot o your inbox with the Book meetings quickly and easily with e
> Compatible HubSpot plans 10,000+ instals [} 10,000+ instls ® 10,0008 instals ]

e L staror Loro Lem 1 v )
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https://ecosystem.hubspot.com/marketplace/apps/productivity/project-management/workflows-by-teamworkdotcom
https://ecosystem.hubspot.com/marketplace/apps/new
https://ecosystem.hubspot.com/marketplace/apps/new
https://ecosystem.hubspot.com/marketplace/apps/recently-updated-apps
https://ecosystem.hubspot.com/marketplace/apps

App Marketplace & Integrations

Integrations Sync Card for Integrations  Connected Apps
v
Data Sync 2L &
The Integration Sync card is rolling out to 5 more Data Sync
Integrations: v A
e Outreach e Intercom NetSuite sync [
° Salesloft ° Zendesk
° Active Campaign ° Xero syncing to: Individuals 24
This is already live for NetSuite, Microsoft Dynamics 365, and 5
other Data Sync integrations. Status: Up to date @
Use Case Last updated: 19 days ago

° Is this record syncing?
° When’s the last tfime this record synced?

° Which 3rd party application record is this HubSpot record
syncing with?
Learn More

O EH DO

Launch region: Global

HubSpdt



https://knowledge.hubspot.com/integrations/view-the-integrations-sync-card

App Marketplace & Integrations

New Shopify Integration, with New Orders
and Carts Objects, Powered by Data Sync

Objects are categories used fo organize your data. Standard objects include contacts, companies, and more.

The new Shopify integration-along with the new orders and carts B 1 O Ty TGS Y0 €0 51 .ok con sy ot ctjcs e
objects-is now available in HubSpot’s App Marketplace. Powered
by data sync, the two-way syncing engine behind Operations @ y
Hub, this infegration offers: T

° Two-way contact sync ° One-way cart sync @@/‘% o

° Two-way product sync ° Advanced sync settings

° One-way order sync ° Sync insights including: in sync, failing, and

excluded records

Use Case
With this new integration your ecommerce team can conveniently Q\\\' g
build powerful order and cart based marketing campaigns and
reporting dashboards in HubSpot. Wank o s o ifernttys o detct

Learn More
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https://knowledge.hubspot.com/integrations/connect-hubspot-and-shopify-data-sync?hs_preview=NbBfmuNU-118032996998

Orders processed or shipped - total number and revenue @

COUNT OF ORDERS SUM (AMOUNT IN COMPANY CURRENCY )

App Marketplace & Integrations 8 $1,241.07

Orders processed and shipped totals this month vs. goal ®

New Order and Cart based
eCommerce reporting dashboard

You now have access to the orders and carf-based reporting dashboard in the
new Shopify integration powered by data sync. This dashboard includes 7 new
reports specifically designed to frack important metrics for your ecommerce

600 600 600 600 600 600 600 600 600 600 600 600
$600.00

$485.45

$400.00
$328.64

Sum ( Amount in company currency )

businesses. $25455 szs001
$200.00 $190.30. $15745 (e $167.88
$85.70
Use Case s
; ) ) ) . o . . ] $0.00 $0.00 i
Now, with the new Shopify infegration powered by data sync syncs Shopify M2 Ot DecXIZl G20 hp20ml  Jin20zs

Created Date - Monthly

orders and abandoned checkouts to the new orders and cart objects in HubSpot
- which were specifically designed to showcase ecommerce data. This creates a T T——
more complete representation of your Shopify data in HubSpot. Also there are Sum (Amount in company currency )
now 7 new reports in a new dashboard specifically designed to showcase $e0000
ecommerce data for customers using the new Shopify integration. This will enable
you to easily begin generating reports and gain valuable insights from your
synced Shopify data.

O EH DO
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$700.66

$600.00
$523.77

$400.00 $370.45

$288.72

$190.80
$200.00 stsnas $167.88

Sum ( Amount in company currency )

Dec2022 Jan2023 Feb2023 Mar2023 Apr2023 May 2023 Jun2023  Jul 2023
Created Date - Monthly
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Airtable Workflow Integration
Authentication Update

Attention: Those who have connected to the Airtable Workflow
Integrafion in your HubSpot portal.

Starting on February 1st, 2024, Airtable is requiring all users to
use their email instead of API keys during authenftication.

By January 31st, 2024, you will need to reconnect your Airtable
workflow integration in your portal's Settings > Integrations >
Connected Apps. Once reconnected, your integration will be
updated to use the email method. Your workflows should not be
affected and will continue to run as normal. If you do not
update your integration, workflows using the Airtable
workflow action will produce errors after January 31st.
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https://ecosystem.hubspot.com/marketplace/apps/productivity/project-management/airtable-integration-272852
https://ecosystem.hubspot.com/marketplace/apps/productivity/project-management/airtable-integration-272852

Thank you




