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Social Calendar on Mobile

Overseeing your social media strategy just got a whole lot easier!
No more scrolling through endless lists. Just tap the calendar icon
and jump info our all-new calendar view.

Use Case

We’re excited to unveil the Mobile Social Calendar for iOS and
Android, streamlining your social media management with a clear
view of all posts and key dates. Simply tap the calendar icon in
the HubSpot Mobile app to switch between 'List’ and 'Day Picker’
views for easy planning and editing.
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» Marketing Hub"

Copy automated marketing emails from
one HubSpot account to another

Automated Marketing Emails can now be copied from one
Enterprise account to another, simplifying management across Ll e ® B @ @ & | Ouismao
multiple HubSpot accounts.

Multi-account

Account Management
Account Defaults Asset Copier

Audit Log

Use Case _ This will allow you fo copy assets from the current account fo another account.
L Users & Teams
If you have multiple HubSpot accounts, you can now easily copy M eocons v
assets between accounts instead of recreating them from scratch. Rt Copy your assets o another account
. . . . . Tracking & Analytics v
This reduces friction and saves valuable time when managing o )
Privacy & Consent Copy history
several accounts. oo
Multi-account
— o 2assets copied Vork Miler
Approvals =
roctne — T Caot ey o 3 assets copied August 2024 Mar s
Learn More

@ Public Beta
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https://knowledge.hubspot.com/marketing-email/transfer-automated-marketing-emails-from-one-account-to-another

& Marketing Hub

New order- and cart-based
workflow templates available

Three new order- and cart-based workflow templates are now
available in beta in the workflow femplate library: Ecommerce
Welcome Workflow, Abandoned Cart Workflow, and
Re-engagement Workflow.

Use Case

If you're using HubSpot's orders and carts objects, you can now
set up workflows using these out-of-the-box workflow femplates
fo provide your ecommerce customers a seamless customer
experience.
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Send welcome email to new ecommerce customers

I

Purpose:

Thank new customers and welcome them fo your ecommerce
store with a well-timed email once they place their first order.
Take the opportunity fo give them a sense of your brand and

highlight some of your most popular products

What you'll need to prepare:
« The welcome email you want fo send

© Compatible with your HubSpot plan

Template preview

Triggere ‘

A contact places an order that moves fo the Processed stag... ‘

Send a welcome email ‘

Purpose:
When it's been a while since a customer has placed an order, re-
engage them with an enticing email. Include a discount code fo

nudge them fo buy again.

What you'll need to prepare:
« The re-engagement email you want to send

© compatible with your HubSpot plan

Send re-engagement email to ecommerce customers

I

Template preview

Triggere

A customer has not placed an order in 90 days ‘

Send a re-engagement email ‘

Send abandoned cart emails

Purpose:

When a customer almost makes a purchase but doesn't go
through with it, encourage them fo complete their transaction
with compelling emails. Try enticing them with special discounts

or promotions.

What you'll need to prepare:
* Your e-commerce store domain
+ The abandoned cart email you want to send

© Compatible with your HubSpot plan

I

Template preview

Triggere

A contact puts an item in their cart but does not complete t...

Send an abandoned cart email
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» Marketing Hub"

Activity tab in Campaigns

The new "Activity” tab in the marketing campaigns fool now lets
you visualize a timeline of all changes to your campaign. This
feature provides a clear, chronological list of edits and updates,
with options o view authors and filter by activity type for precise
fracking.

Use Case

As marketing feams collaborate more in HubSpot, tracking recent
changes becomes challenging due to limited visibility info
updates and their authors. This update brings greater
fransparency to Marketing Campaigns, allowing marketers to see
who made changes and what was updated, offering clearer
insights into feam activities and workloads.

Learn More

OO CE:
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https://knowledge.hubspot.com/campaigns/review-campaign-history

» Marketing Hub"

Lead Scoring

Contact-based

Lead Scoring empowers you to build scores in order to easily . How it works
identify and prioritize your most promising leads, at scale. It \Q\;‘) ;
offers a flexible and powerful scoring solution to understand
which leads are worth focusing on by your Marketing and Sales
feams.

ute fo sales

Use Case

Qualifying and prioritizing leads effectively is crucial as
companies face declining conversion rates and longer sales T
cycles. An enhanced lead scoring solution can help you and sales e
teams focus on high-potential leads, improving conversion rates

and optimizing resource use.

Learn More

OO CE:
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https://knowledge.hubspot.com/properties/build-lead-scores

» Marketing Hub"

Understand your Lead Score Performance

IEngagement Score

Lead Scoring now helps you quickly identify and prioritize your
best leads with a blend of manual scoring and advanced AI
recommendations. By analyzing past behavior, campaign
intferactions, and demographic data, you can pinpoint leads ready

for sales outreach and monitor your scoring strategy’s Overview
performance with built-in score reporting.

Score type
June 10,2024 322 PM Contact engagement score

Proper
Inbound Engagement Score &7

ALL CONTACTS CONTACTS SCORED AVERAGE SCORE MIN SCORE MAX SCORE

1,491,904 7% 1,006,157 0.08 0 100

Use Case

Setting up your score is just the first step; ensuring it's effective in Score distribution
identifying valuable leads is another. With built-in score reporting,

you can now view insights on how your contacts are being scored
and understand your score distribution. This visibility allows you to
better understand how the score is performing and fine-fune it if
needed.

nnnnnnn
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Q Search HubSpot

& Marketing Hub" e o
Home for Marketers e

CRM
Social

The new Home for marketers centralizes all essential tools, data,
and fasks, offering a personalized view tailored to each user's
needs. This centralized hub ensures that users start their day with
up-to-date insights and can effortlessly switch between tasks,
staying informed and focused on their most important activities. & Commerce CTAs

Marketing Ads

Content Forms

SMS
Use Case & Automations

Marketers often face the challenge of juggling scattered tools and
data, leading to constant tab-switching and confusion. The new e

Home for marketers addresses this by centralizing essenftial tools
and insights into one streamlined page, reducing distractions and
enabling a more focused, efficient workflow. =

Needs attention What's coming up Gotocatendarc | st ooy

Friday 16 August 2024

Learn More

O O ==
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Saturday 17 August 2024

Approvals. Morkeing Emoil - pending My tasks
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https://knowledge.hubspot.com/campaigns/use-marketing-home

» Marketing Hub"

Multi-Step Forms

RO ™
. Welcome to your new form! sub
Multi-Step Forms tackles the problem of form abandonment by tord
breaking down longer forms info manageable parts, providing
visitors with a sense of accomplishment and encouraging

completion. o =

Use Case

Website visitors are more likely to complete shorter segments of a
form than a long, daunting single page. This incremental
approach can significantly improve your conversion rates! +

Learn More

D O O ==
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https://knowledge.hubspot.com/forms/create-forms-using-the-new-forms-editor

» Marketing Hub"

Campaigns ROI reporting now available

Parformance Auribution Assets Tasks Budge

Campaigns ROI reporting is now available, allowing you to easily —

evaluate the effectiveness of your marketing campaigns. —!
ROI +—

Use Case wore CAMPAIGN SPENO TOTAL © ATTRIBUTED REVENUE 0

. . . . 20% $50,000 $60,000

ROI, or 'refurn on investment,’ is crucial for evaluating your s

marketing efforts, but until now, assessing it required Revenusattibulione

cumbersome workarounds. Understanding your campaign’s ROI

helps you gauge its success, adjust strategies, plan fufure factics,

and justify budget decisions. iy R o S
Influenced contacts Website traffic Contoct aftributicn:  First touch ~

15,500 . 543,640 180
Learn More
@ @ Pub”c Beta Influenced contacts ~
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https://knowledge.hubspot.com/campaigns/analyze-your-campaign-roi

% Marketing Hub’

Use Designh Manager to customize
Preference Page per Business Unit

You can now customize Preference Pages for each Business Unit
using the Design Manager. Create or modify templates and assign
them fo specific Business Units, streamlining your customization
process.

Use Case

Customize the Manage Preferences page for each Business Unit
to reflect its unique branding! This allows for a more cohesive and
personalized user experience across different units.

Learn More

o
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https://knowledge.hubspot.com/design-manager/a-quick-tour-of-the-design-manager

» Marketing Hub"

Contact lifecycle reporting now available

Our new 'contact lifecycle' reports are now live on your campaign
performonce page, offerlng you pOWGFfU| |n5|ghTs info your Contact Lifecycle count © = @ Contact Lifecycle cost @ @
marketing impact.

ALLTIME  FILTERS (1) ALLTIME  FILTERS (1)

Count of contacts

LIFECYCLE STAGE COST PER STAGE @ COST PER CONTACT @

Use Case 10000 _— S o
The new 'contact lifecycle’ reports reflect your portal’s lifecycle sn290523 250
stage settings, including both HubSpot's default and custom - v sossian 2500
stages. This feature empowers you to make data-driven decisions, sat ssamn s5000
adjust campaign strategies early, and gain better insights into — saomes fom
campaign effectiveness. Customer s225006 smes

¢ Subscriber  Lead MaL SQL  Opportunity Custome Campaign spend total: $50,000
Note: Reporting limits can apply. g SR BN

Learn More

OO CE:
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https://knowledge.hubspot.com/campaigns/analyze-your-campaigns-contact-lifecycle-metrics

» Marketing Hub"

Non-human interactions filtered out of
email open and click analytics

HubSpot will now exclude open or click events for 1:1 emails from
non-human sources. This ensures your email metrics are more
accurate and reflective of genuine recipient inferactions.

Use Case

Non-human interactions (NHI), or "bot activity,” occur when
security software scans an email for threats, often immediately
affer it's sent. While these interactions indicate robust security,
they create noise in email metrics, making opens and clicks less
reliable and notifications less actionable.

Learn More

OO0
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https://knowledge.hubspot.com/connected-email/understand-hubspot-sales-email-open-and-click-tracking
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§» Content Hub"

Use Podcast Transcripts to Suggest Titles,

Descriptions & Artwork

The Podcast Transcript Generation feature generates transcripts
for both AI-generated audio and uploaded audio using the
Apple-compatible VTT format. This new feature frees up time for
what was one a very time consuming process and, with the help
of A, streamlines the transcription process.

Use Case

Manually transcribing podcast episodes takes a lot of time, but AI
can now handle this for you. With AI, you can quickly transcribe
episodes, generate title suggestions, write episode descriptions,
and get prompt guidance for artwork, so you can focus on
creating great conftent and growing your audience.

Learn More

G Yo L
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Transcript

Generate or upload a transcript in WebVTT format.

Upload

Back: Episode audio ‘



https://knowledge.hubspot.com/files/add-transcripts-to-your-podcasts

§» Content Hub"

Collaborate mode in ChatSpot

= Fle v Edit v Viewv  Semings v Hep v Master SEO Optimization: A Step-by-Step Gui #

we’re thrilled to introduce Collaborate mode in ChatSpot, offering
a more flexible and intuitive way to generate and edit text with AI + | [rex ][ ] 8 1 0 A~ 2+ B Ee - T e | 10 @ 4 DN

Focus Mode

@ seffings  wen

for your blogs, website, and landing pages. Now, you can use b - o ‘ T T
open-ended prompts to draft and refine content conversationally, . +cmsn. SEQ Techniques: Optimizing Content and HTML

providing a more personalized content creation experience. : . wheresourconen and HTML meet o crete o i e xperienc. s aout b

@ way you structure your content and straightforward in your HTML practices. Optimizing tit

moge neta descriptions, as well as ensuring your content includes the right keywords, are just a fev

3¢ SEO.

,,,,,,,,,,,,  quest for greater visibility by guiding you through the optimization of images, the refinem

U se Cq se ontent's readability, and the strategic use of internal linking, These techniques not only cater to search eng
bhow respect for your audience's time and needs.

Collaborate mode in ChatSpot enhances content creation and Technical SEO: Ensuring Your Site Is Structured for Success
editing with interactive, flexible options, allowing you to compare Lo enaines chmicl S50 ptimses ot weas fasrocure. T encomoteses rvod she s

nobile-friendliness, and creating an XML sitemap for search engines to craw effectively.

text before and after changes without needing external tools. . setng oo

ser experience. From implementing structured data to improving navigation, technical SEO is about prepa  Type a m
website to meet not only today's standards but also future technological advances.

Link Building and Off-Page Strategies: Boosting Your Sim Agener

Note: Collaborate mode in ChatSpot works best in English.

OO0 C=
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‘0 Content Hub”

Google Sign-In for Private Content

Provide your members with more sign-in options. Leveraging
Google Authentication can reduce the time-to-access and
improve private content conversion rates.

Use Case

As a business, you aim to convert more contacts info members by
reducing registration friction. As a confact, you want fo minimize
the number of credentials you need to create and manage. This
update helps you do just that.

G Yo L

Launch region: Global

Sign in

The page you are trying to view is only available to registered users.

Email*

Email
Password*

Password Show
Remember me Forgot password?

G Sign in with Google
or

Try going password-less. Get a link sent to your email that'll sign you in.

Email*

Email

i3 | | agree to allow Ankur's Studio to store and process my personal data.




§» Content Hub"

Marketing Tasks on mobile

Exciting News for HubSpot Marketers on the Go! Infroducing
marketing tasks on mobile - your fo-dos now conveniently in your
pocket!

130 s

< Marketing Tasks

Cancel Edit task save

Al Duetoday Overdue Comploted
Review content newsletter

Review summer sales NL

rer campaign TheMerode ¥ | 23 Aug 2024

Sara Guiral

Use Case Lo
With so many priorities and campaigns fo manage, it’s crucial for outne sy i
marketers to have a space to organize their tasks and connect

them with their assets and campaigns. The new task feature in
HubSpoft helps you align on priorities and track progress more
efficiently, boosting productivity and team coordination.

Cancel A

G Yo L

Launch region: Global



§» Content Hub"

Home for marketers, a new
tailored mobile experience

Home for Marketers on mobile is a new, cenfralised space where
you can access all your essential tools, data, and tasks across the
HubSpot iOS app.

My Tasks

5 due today, 3 overdue

View all

Review Black Friday Marketing
Black Friday 24
June 19, 2024  Email

()
<

= Marketing

/, Schedule Black Friday Social Post

@ ® L

Approvals Feedback

" June 20,2024

. Align with Sales on BF campaign

Needs Attention /" 3une 19,2024 Landing Page

4 items

View all

Use Case

The Home for Marketers on mobile is a fresh and opinionated
page curated around the marketers' journey. By bringing these
fools intfo one central place, you are freed from the feeling you're
missing context and equipped fo focus on becoming more
effective than ever before when starting your day on the go.

My Approvals

‘Your Workflow “Sign Up Workflow™
4 received, 2 submitted

& has custom code has recent errors
in history

View all

EMEA | You're invited!
Requested by Lindsey Ekstrom Bothman
Jun 27,2024 at 1030 Pending

@

Your Ads account has 4 contact
tracking errors

ESES We've launched our new we...

You have 3 overdue tasks

a

Requested by Gretchen Saris
Jun 26,2024 at 11221 Pending

VIP invitation | France
Requested by Justin Aminoff + Create
Jun 26,2024 at 09:03  Pending

A =™ B8 B Q

Home  Mkig.Email  Social  Dashboards  Search

Campaign Calendar
& scheduled today

View all

@

Spring 2024 | New collection campaign -

All day

| = Indulge in the rich aroma and warmth of .. @
o7

Learn More

Izuu Spring Webinar invite ®

O O ==
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https://knowledge.hubspot.com/campaigns/use-marketing-home-on-mobile?hs_preview=fjsCPUpf-170390187864
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i Marketing Hub™ + [B» Content Hub”

Memberships Workflow Templates

Exciting news! The workflow femplate library now features three
new membership-specific femplates: for emailing churned
members, welcoming new members, and greeting them after their
first login. Preview them if you have workflow access, and use
them if your Hub/Tier and Memberships are activated.

Use Case

Membership administrators can now effortlessly engage new
members and win back churned ones using workflows. Automate
these actions to create a welcoming introduction for new
members and rekindle connections with inactive ones.

Note: These workflows require access fo Marketing Hub
Pro/Enterprise and Content Hub Pro/Enterprise.

G Yo L
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Learn More



https://knowledge.hubspot.com/branding/manage-brands-with-business-unit

‘.' Mqueting Hme + V’ Content Hub" DESIGNED TO BE

+
ﬂ a bgutal A LEADER.
&

Conditional Logic in Forms om—

a day makes.
Say goodbye to clunky, lengthy forms that deter leads. With

Conditional Logic, you can create dynamic forms that adapt fo

user responses, offering a more engaging and personalized

experience that boosts completion rates.

THEN

Select an action ¥

— =
Use Case [ J—
Conditional logic streamlines forms by displaying only relevant

questions based on previous responses, making interactions more o o g M=l [
personalized and reducing time spent on irrelevant questions. —

£ Logic 7 swe

#
& .
What a difference
Rule2 ©
# a day makes.
IF field: L ] Book your 24-hour BMW.

test drive today.
Model v

isanyof v

setim x| [Wport x v

Learn More

+ Add condition @

@ @ PUinc Betq =

Select astep fo skip 1o:

Steps v
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https://knowledge.hubspot.com/forms/create-forms-using-the-new-forms-editor

.' Marketing Hub™ + [B» Content Hub”

Repurpose PDFs, Audio Files, and Video Files
with Content Remix

Remix your Videos, PDFs, Audio Files, and More #

You can now start a Content Remix with a wider range of source
materials, including files from your file manager or newly
uploaded content.

Use Case

Plenty of organizations have valuable assets—whitepapers,
reports, interviews, webinar recordings, and more—living in their
file managers as PDFs, audio files, and video recordings. Even
though a lot of work goes into creating these assets, they're often
underutilized. Now, however, they can be repurposed into diverse
contfent types via AI in Confent Remix to support all of your
organization's content marketing efforts.

O O ==
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i Marketing Hub™ + [B» Content Hub”

Content Remix permissions

Content Remix permissions now offer more granular conftrol,
allowing you to specify who can create content with the fool.

Use Case

The new Content Remix permission lets you easily manage who
can view and edit Content Remixes, giving you better control over
your content creation process. Unlike before, when all marketing
users had access, this update improves governance by providing
more precise control over content creation.

G Yo L
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Content Remix

Repurpose your content into new channels and formats using generative AL

View and Edit

View

Edit

<J

affo
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¥¢ Sales Hub"

Renewal Center Redesign

The renewal center has been revamped with a new design,
providing a comprehensive overview of your renewal process.

Use Case

The old renewal center was confusing and lacked key details like
changes, savings, and quote comparisons. The redesigned
renewal center now offers a streamlined experience, aligning with
the checkout process and providing a clear view of your renewal
details.

Learn More

G Y LS
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https://knowledge.hubspot.com/branding/manage-brands-with-business-unit

Prospecting  Melissa Parham +

> Contacts with mestings foday (0) ° - Jul1-Jul 5, 2024

% Sales Hub’ =

Meeting Assistant ~

The new Meeting Assistant within the Prospecting Workspace

helps you save time with more efficient meeting prep and
follow-up powered by Al

Insights
‘Generated a month ago

Notes summary

U se C ase Summary: Carson from cabincoffeecompany.com is eager fo buy and believes fhat HubSpot can help with some problems he
foresees with establishing a subscripfion plan for Cabin Coffee. He does not believe he currently requires any Marketing Hub
capabiltes. This information vill be important to discuss during the pcorming meefing 1o failor the presentation and solutions fo

Being prepared for a meeting is crucial but can feel
overwhelming. The HubSpot Meeting Assistant simplifies this by
using CRM and pipeline data to help reps get ready for e e e e i e

conversations and streamline follow-up, making both preparation
and post-meeting tasks more manageable. by

The key details from the previous engagements with cabincoffeecompany.com include: - The Regional Northwest WI Manager

Emails summary
Summary: The sales representative, Melissa Parham from HubSpot, has been in contact with Carson from cabincoffeecompany.com
regarding pricing questions and potential solutions fo help the coffee company grow. Melissa has followed up with Carson mulfple
fimes fo schedule a meeting and discuss how HubSpot can benefit the business. Carson seems inferested in learning more about how.
HubSpot can help their company.

Website visits

Lean More (March 23, 2024 af 9:24:05 AM COT)

(Morch 23, 2024 at 92559 AM CDT)

Home (March 25, 2024 a 9:25:34 AM CDT)

Horme (March 23, 2024 at 9:25:32 AM CDT)

Launch region: Global

Regenerate insights Close
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v Other tickets from Celia Brookes (3) [[E

. . ™ & Open 4 minutes
‘ Se rV I Ce H u b Reset Password Issues
Owner: Rose Sail

Status: New

Medium Priority

View Other Tickets from the Same

I still haven't received my last shipment

Owner: Ruby Zheng

Contact in Help Desk

Medium Priority

& Closed on 07/30/2024

The new “Other tickets” card shows you any tickets that are Order issues - #456090 &

Owner: Rose Sail

associated with the same contact. This provides more context S

allowing you to provide better personalized, high-quality, and ® High Priorty

effective support. View all 3 i filtered view &7

Use Case e Add help desk sidebar cards

e Q c..m. card

Card types

For agents fo offer the best support, having context is crucial.

Knowing if the contact who submitted a ticket has other recent or »
open tickets can be especially valuable for effective s s
froubleshoofting.

it sed || Remowe
rtacts Assocition car

sedt || Remowe

sed || Remowe

G Yo L
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Q® Service Hub"

Default View for Followed Tickets

You can now access tickets you've followed via the new
"Following" default view in the help desk!

Use Case

Follows help agents get timely updates on monitored fickets, but
before, you could only view followed tickets individually. The new
"Following" default view now centralizes all your followed tickets,
making it easy fo access relevant issues without repeated manual
searches.

G Yo L
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Help Desk

Search

Unassigned

Assigned To Me

My Team's Unassigned
My Team's Open

All Open

Following

My Mentions

All Closed

More

19

13

13

100




Q® Service Hub"

Pre-fill forms using membership cookie

This feature will allow you to develop custom account
management experiences using the form editor.

Use Case

Updating or submitting new profile information is now quicker
and more reliable for you.

G Yo L

Launch region: Global




Q® Service Hub"

Memberships Reporting

Memberships reporting allows you to frack your contacts’
registration completion rates and private confent access
performance.

Use Case

Memberships reporting now features four new contact properties:

Registration method, Member has accessed private confent,
Membership last private content access date, and Registered
member. These updates help you track user registration and
private content access more effectively.

G Yo L

Launch region: Global

Memberships

Last private content access date by member ctions - Register

Members who have acceszed private content




Q® Service Hub"

Search on Ticket Message and Comment Keywords

Search for tickets in the help desk using message and comment Help Desk
keywords! Find relevant tickets by searching for keywords or :

phrases, view snippets of matching messages, and perform exact P e—
searches for precise resulfs. RO )

Use Case

Finding the right ticket used fo be like searching for a needle in a e
haystack, as you couldn’t search by message or comment

content. Now, with keyword search, you can quickly locate tickets YD 2 o NREEIRTHNMANEEEY tr ticksts e oo fhle m.
by message and comment keywords, saving valuable time and
streamlining your search process.

Help Desk

Help Desk

G Yo L

Launch region: Global




Q® Service Hub"

Bulk Assign Tickets

Bulk assign enables you to update the owner property on tickets
simultaneously.

Use Case

Manually assigning tickets one by one is time-consuming and
inefficient, especially for scaling support teams handling large
volumes of tickets. Bulk assign allows you to quickly assign
multiple fickets in a single action, reducing the time to first
response.

Note: You must have CRM ticket permission o edit tickets

e L staror Loro Lem 1 v )

Launch region: Global

8 selected ¢ Edit § Delete

(=] Trcker Name TICKET OWNER

Ticket #1 @ Alex Aritan

Ticket #2 Chelsea Fernandes
Ticket #3 Gabriel Okoye
Ticket #4 Grishma Gurbani
Ticket #5 Louis Phan

Ticket #6 Mary Shaughnessy
Ticket #7 Mark Millstein
Ticket #8 Steve Wu

Bulk assign 6 records.

Ticket owner

Evan Henley -
0

Success Saved changes to 8 records.




Q® Service Hub"

New Company Property: Recent Ticket Sentiment

A new company property, Recent Ticket Sentiment, aggregates
senfiment from all open tickets and those opened in the last 7
days. This property displays the overall sentiment based on these
tickets.

Use Case

Customer success teams need insight info customer experiences
and satisfaction but can't monitor every interaction themselves.

The new Recent Ticket Sentiment property offers CSMs a way to
proactively frack and understand customer support interactions
and potential issues.

O O ==
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v Sales Hub” + §® Service Hub"

Transfer Calls Inbound Calls in
Inbox & Help Desk

If you are assigned to the same calling channel in Inbox or Help
Desk, you can now easily transfer inbound calls to each other.

Use Case

Enhance your call management by seamlessly transferring
inbound calls within the same calling channel in Help Desk or
Inbox. Simply put the caller on hold, choose an available rep from
the list, and initiate the transfer. The new rep can then pick up
where you left off, ensuring a smooth and efficient customer
experience. Transfers are available for inbound calls only and

within the same phone number channel, streamlining your support
process.

Learn More

O O ==
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https://knowledge.hubspot.com/calling/set-up-a-calling-channel-in-the-conversations-inbox

¢ Sales Hub” + € Service Hub"

Blocked Numbers List

Safeguarding your calling reps from spam and fraudulent callers
bolsters your company's security and reputation. With Blocked
Numbers List, Managers and Admins can protect their teams
from potential spam and calling breaches, while maintaining the
highest level of inbound calling accuracy.

Use Case

Since the launch of Inbound browser calling in March 2023,
HubSpot users have gained more ways fo accept calls. To improve
call management and security, you can now block high-risk or
non-compliant phone numbers.

Learn More

CEEVEICHEDD

Launch region: Global

Add number

Always block calls from this number.

Phone number:
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'J Operations Hub”

Data Quality Weekly Digest

Introducing the Data Quality Digest, providing you with a weekly summary of
your account’s data health, highlighting changes in issue volume and
maintenance needs fo address data inconsistencies proactively.

Use Case

The Data Quality Digest engages you by delivering integrated insights where
you are, reinforcing the value of HubSpot's robust data quality ecosystem. This
solution proactively identifies data issues before they impact downstream
processes, addressing the challenge of maintaining accurate data without
laborious manual checks. The new weekly notification highlights changes in
data health, empowering you to prevent dafa problems before they cause
harm.

O O ==

Launch region: Global
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Weekly data quality overview for May 7

Here are the total issues on properties and records in
ExploringHub compared to the previous week.

Property issues
On contacts, companies, deals and tickets

Contacts

Companies

Deals

Tickets

Record issues

On contacts and companies

Contact duplicates

Contacts with formatting issues

Company duplicates

New records

Net new contacts and companies

Records created

Records imported

Records created in HubSpot with data sync

Change
Since May 7

Total

386 A 46%

129 v 23%

90 A 10%

73 v 7%

4 v 17%

104 A 100%

1,709 v 4%

Total
since May 7

View data quality in my account
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;. Commerce Hub"

Two-Way Invoice Sync for Quickbooks Online

Experience seamless fwo-way invoice synchronization between HubSpot and
Quickbooks Online (QBO) with our new feature in Public Beta. Sync invoices and
payments bidirectionally, enabling enhanced accounting accuracy and efficiency
for Commerce Hub users to streamline their financial processes.

Use Case

Until now, HubSpot’s QBO integration only supporfed one-way syncing of invoices
from Quickbooks — HubSpot. With this new functionality, users of the infegration
can use invoice sync o send invoices both from Quickbooks — HubSpot, and
HubSpot — Quickbooks.

This update is critically important for Commerce Hub users who are looking to
reflect invoices and paymenfts in their accounting system.

O EH DO

Launch region: Global

~  Companies (1) +Add

Stripe o

stripecom @
+1 415-298-5539 @

View associated companies

~  Deals (1) +Add
INV
L pg  festzintl
Amount: $12,100.00
T Hu  Close date: May 31, 2023
Stage: Appointment Scheduled ~
r Hu
View associated deals
Hu
Hu e
v Subscriptions (0) +Add
Da
Track recurring payments associated with this record.
T Da
T Da v~ Payments (0)

Hu  Track payments associated with this record. A payment is created
when a customer pays or a recurring payment is processed
Hu
through HubSpot.
T HU

- | ¥ Integrations sync Connected Apps &7

T Dd
QuickBooks Online sync &
T Dq
External record: Invoices 7

T HU Status: @ Up to date
Last updated: 8 hours ago

T HU

u HY

> Line items (1)

Hu

Hu
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Payment Collection

}. Commerce Hub"

Send each invoice for the customer to pay
An invoice will be emailed on each billing date. If you want fo collect payment

automatically, use a payment link

Payment Due

Billing for Subscriptions -

Automate subscription management and recurring billing from fretsds e checkost i foronine peyments LB
the CRM. You can now leverage subscriptions to automatically Accepted forms of payment * ©
create and send recurring invoices to buyers. e

ACH (direct debit)

Use Case Billing address ©
Manage recurring retainers and customer renewals through B
Commerce Hub Subscriptions. You have had the ability to
automatically collect recurring payments and you can now use
subscriptions to create and manage recurring billing.

shipping address ©

Collect shipping address

v Advanced Settings

These settings are applied to invoices, emails, and checkouts created by this subscription
Invoice comments

Enter any extra notes that you would like to
appear on every invoice

Learn More

Language Locale
The language used for module fitles and labels  Format dates and addresses by locale

English ¥ United States

Launch region: Global
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https://knowledge.hubspot.com/payments/send-recurring-invoices-with-subscriptions
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Platform
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Developer Platform

Generic Webhook Subscriptions

You can now use more CRM object types with webhook
subscriptions, which are moving to a generic "object.*’ format.
Update your endpoints to the new format or create new ones, and
both the old and new formats can be used during the transition.

Use Case

Private and public app developers can now add webhook
subscriptions for a broader range of CRM object types, including
Cart, Commerce payment, Contact, Deal, and more. This update
simplifies intfegrating various objects by transitioning to a generic
"object.*" format.

@ Public Beta

Launch region: Global
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CRM Platform

Streamlined filter editing in lists, workflows and views

Previously, when filtering on a set of values, you would need to
format your data and then manually enter each value into the
filter editor. Now, when you need fo enter a set of values, you can
directly paste them into the input field and see your values
automatically sorted for supported formats!

Use Case

Many filters in lists and contact views now allow you to input
multiple values for fext strings, enhancing your segmentation.
Previously, you had to manually format and enfer each value,
which was tedious and confusing—this update makes the process
seamless and user-friendly.

O EH DO
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Filters & Test contoct L

Group 1 L]

=1

[=1)

Country/Region is equal to any of
Afghanistan, Brazil, Canada, Egypt, France,
Germany, India, Japan, Kenya, Lithuania,
Mexico, Norway, Portugal, Russia, Singapore,
Thailand, Ukraine, Vietnam, Zambia, or
Australia

AND

+ Add filter

OR

Edit filter Close editor

Country/Region

a

s equal to any of -

Afghanistan X Brozil x 7’
Canada X Egypt X France X

Germany X India X Jopon X

Kenya X Lithuonia X Mexico X

Norway X Portugal x Russia X
Singapore x Thailond x

Ukraine X Vietnam X

Zambia x Australia x

HubSpdt




CRM Platform

Pipeline Rules for Custom Objects

With this new update you can set and manage guardrails for your
Custom Object Pipelines. This ability allows you to get more
accurate data to glean the insights you need fo make informed
decisions for your business.

Use Case

With the ability to set and manage guardrails for your Custom
Object pipelines, you'll get more accurate data to glean the
insights you need to make informed decisions for your business.

o

Launch region: Global
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CRM Platform

Welcome to your new form!

Forms Styling & Layout Customization

You now have greater control over styling your form, which makes
it easier fo match the design with your visual idenfity.

Abc Abc

Use Case

HubSpot Forms now offers improved customization and styling
fools, making it simple to align your forms with your brand's visual
identity. This enhancement ensures a cohesive and engaging
experience for every visitor, all while being easy to learn and use.

Learn More

D O O CE: .
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https://knowledge.hubspot.com/forms/create-forms-using-the-new-forms-editor

CRM Platform

CRM & Live Validation on Forms

Validation rules for custom text and number properties are now
available in HubSpot Forms to ensure data consistency.

Use Case Fmal™

To keep your HubSpot data consistent and accurate, you can now
set rules for custom text and number properties. Live Validation
on Forms gives visitors real-time feedback, allowing them to
correct issues immediately as they fill out the form.

demo@hubspot.com ‘

Payment Amount

’ 453.004 ‘

Enter a number with no more than 2 decimal places

Note: using a comma, full stop or period will give you a decimal.

Learn More

OO0 C=

Launch region: Global



https://knowledge.hubspot.com/forms/create-forms-using-the-new-forms-editor

CRM Platform

Colored Object Tags: New limits and new custom object tags

This change offers more flexibility to you to create colored tags in
a way that meets your visual prioritization needs that are unique
fo your business, across any mix of objects.

Use Case

You’re no longer restricted to just 10 deal and 10 ficket tags! Enjoy
greater flexibility with unlimited colored tags, allowing you to
customize and prioritize visually for any object type in a way that
perfectly fits your business's needs.

Learn More

DOOC

Launch region: Global
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https://knowledge.hubspot.com/object-settings/prioritize-records-in-views-with-colored-object-tags

CRM Platform

CRM Data Backup

CRM Data Backup infroduces an important mechanism to protect

your data. You now can take a manual export of all contacts, B e
companies, deals, tickets, custom objects, products, calls, tasks, " m—————e
and conversations in a CSV zip file. B - m

Use Case P

While you could export objects individually, a full data backup > e

option was previously missing. Regular backups now provide - NI oo
business continuity and peace of mind, ensuring you can easily N -

restore your data if infegrations or automations make unwanted ; }

changes. T v

Note: Enterprise tier can create a backup every 24 hours, while -

other tiers can create a weekly backup.

Learn More

D O O C=X
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https://knowledge.hubspot.com/object-settings/back-up-crm-data

CRM Platform

Email reply logging when the original
sender is no longer on the thread

Email replies will now log to existing threads even if the original
sender is no longer on the chain, provided a user with a
connected email receives the reply.

Use Case

Email threads often involve multiple users and contacts, and it's
crucial for the entire thread to log correctly in the CRM. Previously,
if a sales rep handed off a contact to an account executive (AE),
replies from the AE wouldn't log if the original rep was no longer
included. Now, emails and all future communications on the same
thread will log to the CRM as long as the AE has a connected
email inbox.

Learn More
[ rree ] starter L pro T enr T Live ]

Launch region: Global
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https://knowledge.hubspot.com/connected-email/log-email-replies-in-the-crm#requirements-for-a-reply-to-log

CRM Platform

Enhancements to orders and carts objects

New features for carts and orders in HubSpot include record
pages for these objects, association cards o view related orders
and carts on record pages like deals and contacts, and enhanced
object data management accessible from the settings tab.

Use Case

Previously, orders and carts lacked parity with other CRM objects,
limiting ecommerce data management. These improvements now
enhance data management, allowing you fo integrate order and
cart data into marketing campaigns and reports.

Learn More

OO0 C=

Launch region: Global

carts Actions -

#33477368512564

Total Price: $16.15
Created Date: 10/17/2023 4:12 PM EDT

~ About this cart Actions +

hitps://cs-fest-store
1Lmyshopify.com,/2288418868/checkouts/

« Contacts Actions ~

Jax Tyz
joxnuando@gmail.com @

2 = (v 8 (®

Note Emol ol T Meeting More
~ About this contact Actions +

joxnuvanda@gmail.com

Lead ~

Overview Activities

Q

Activity  Notes  Emails  Calls  Tasks

Filter by: Filter activity (13/17) ~  All users ~

This cart was created

Overview Activities

Data highlights

CREATE DATE LIFECYCLE STAGE
04/06/2023 2:48 AM EDT Lead

Recent activities

Filter by: 7 activities +

Meetings

LAST ACTIVITY DATE

No activities match the current filters.

Change fifters fo broaden your search.

e record °v Line items (1)

Collapse all ~

Coffee Mug $10
v Carttotal

Subtotal price $1000
Discount $000
Tax 5063
Shipping $552
Total price s1615

~ Discount codes

No discount

~ Shipment details

Shipping/billing address
21 delve st, cambridge, MA 02145

Customiercord_gga @ 1ecuing poymen i pocesse hrough
© russor

v orders 1) +Add

#2188
Total Price: $100 @

Created Date: 07/15/2024 707 AM .. @
Stage: Processed (Order Pipeline) @

View associated Order

Collapse all ~

v carts@) +Add

#32504422367284
Total Price: $37.60 @
Created Date: 04/05/2023 1100A.. &

status: - @

View associated Cart

HubSpdt



https://knowledge.hubspot.com/connected-email/log-email-replies-in-the-crm#requirements-for-a-reply-to-log

CRM Platform

Search & Filter Duplicate Records

Our duplicate management fool now features advanced search

and filtering options, allowing you to target duplicates by Dilicats Recoits
attributes like contact owner, lifecycle stage, and company Harneienn
creation date. These enhancements streamline data cleansing Contocts 10000)  Compories 216
and make it easier to find specific records quickly.

Last checked for duplicates on 07/11/2024 ot 3:18 PM. Scans for duplicates reoccur every day.

USG CGSG 0 or du te Q Contact owner ~ Lifecycle stage ~ Create date ~ Last activity date -

The new search and filtering features transform duplicate =
management, allowing you fo quickly focus on the most relevant O B @ Jpirieam
duplicates. This boost in efficiency and accuracy saves time, P - N P
enhances data quality, and optimizes workflows for better sl S
decision-making and productivity. © oo | Matetng quafied oo 0

mbali@hub.com mbal@hubspot.com

OO CE:
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CRM Platform

List Filters History

Two key features now enhance list management: you can
compare current and previous versions fo see filter changes and

their impact on list size, and you can restore or clone previous list
versions.

Use Case

Previously, you couldn’t tfrack specific modifications to a list's
criteria, which was challenging for feams and admins managing
critical lists with unexpected membership changes. The new
features now allow you to see exactly what changes were made
and restore or clone previous list versions for better control and
accuracy.

OO0 C=

Launch region: Global

Backto lsts

Subscribers List #

Static st | Size: 44 contacts Lost contoct addect January 30, 2024 414 PM

Fitters Performance Settings A Activity

Activity

Event Filters edited ~ Version All versions ~ Modified by Anyone = Clear flters
evenr

List fitters edited

Lis fifers edited

List fiftrs edited

List fittrs edited

VeRsIoN MODIFIED BY

0 =
P

_JuCo

(- Yo

DATE OF CHANGE +

Dec 29,2023 9:43 AM CST

Nov 21,2023 1:28 PM CST

Sep 26,2023 12:54 PM CDT

Aug 25, 2023 11:50 AM CDT

st iter eited v @ reiroemen Aug 15,2023 1041 A COT
Version history vo compareto ve
Group 1 Group 1

V9. 07/06/24 1214 AM by Andres Bustos

Industry Selection is any of Construction,
Technology, or Other

or

Group 2
Job Title - Role is any of CEO
anD

Form submission

+ has not fled out Learn More Form - GN on Any
page

+ has not filed out eBook Form for Pop-up CTA on
Any page

Industry Selection is any of Technology

or

Group 2
Job Title - Role s any of CEO
AnD

Form submission

« hos not filed out Learn More Form - GN on Any
page

HubSpdt




CRM Platform

Updates to data formatting in report exports

Report exports now feature four key updates: aggregation labels
use the new format, fimezone data reflects the portal's fimezone,
date-based formula fields are consistently formatted as dates,
and pipeline stage exports include the pipeline name. These
changes enhance consistency and clarity across all report
exports.

Use Case

When exporting data from a report, users expect it to match what
they see in HubSpot. This update ensures consistency, eliminating
discrepancies between the report and the export file.

0O
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CRM Platform

Email reply logging improvements: Reply from
unknown address

Email replies will now log to existing threads when the email
address that replied does not match the address of the
associated contact record.

Use Case

It's challenging to know the exact email configuration of every
contact, as they might use aliases or distribution groups. Now,
emails from aliases or forwarded addresses will log correctly in
HubSpoft, ensuring that replies are tracked and any automated
sequences are updated accordingly.

Learn More

Qo) (i) (B (i ) ()
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https://knowledge.hubspot.com/connected-email/log-email-replies-in-the-crm#requirements-for-a-reply-to-log

CRM Platform

Improved text string filtering on CRM index pages

The updates gives you the ability fo perform exact text string
comparisons when filtering your CRM index views using the new
“is equal o any of” and “is not equal to any of” operators.

Use Case

Previously, text string filters returned results containing the input
text but not necessarily an exact match, causing confusion. The
update now allows for precise filtering with the "is equal to any of”

option, ensuring you get exact matches for text strings like 'Sales
Manager.’

Qo) (i) (B (i ) ()
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CRM Platform

Dynamic Example Files in Import

Import will now give you the option to download an example file
that includes the necessary properties to complete your import
based on the objects you're importing.

Use Case

Importing records into the CRM involves many specific
requirements for each object, making it challenging to frack all
necessary propertfies and column headers. Dynamic example files
now offer tailored examples for your specific import, ensuring you
receive the exact headers needed for a seamless import process.

Qo) (i) (B (i ) ()

Launch region: Global

moaxlmm:;wre»—-.

Contacts and Companies file

D Drag and drop or choose a file to upload your Contacts and Companies.

All .csv, xlIsx, and .xls file types are supported.

Download example file

A B Cc D E F G
Email <CONTACT email> First Name < Last Name <( Company Do Company name <COMPANY name>

DELETE THIS ROW BEFOR To create Contact records in HubSpot, include values for at least ONE of the <CONTACT> columns listed above.
DELETE THIS ROW BEFOR To create Company records in HubSpot, include values for at least ONE of the <COMPANY> columns listed above.

DELETE THIS ROW BEFOR DON'TREMOVE the <text>, thisis to help the import system map these columns for you.
DELETE THIS ROW BEFOR Feel free to add more columns as needed.

HubSpdt




CRM Platform

Share Contact, Company, Deal, Tickets,
and Custom Object Records

Marketing v~ Sales

Sharing Records now allows admins fo grant access to specific

Contacts, Companies, Deals, Tickets, and Custom Objects for Properties Data Quaity | Exportal properies
designGTed users Gnd TeC| ms. Records can be Shdred direcﬂy from Settings Q Properties are used fo collect and store information about your records in HubSpot. For example, a contact might have properties like First Name or Lead Status.

the object index page, individual record pages, Workflows, or via Your Preferences Seectan abjec: | Contact propertes

A P I . General

Use Case R I LT I ——— e

While current access conftrols like User Permissions, Teams, and

Custom User Properties manage CRM Record access, we've heard e snoreauees @) TT— issger

that these options can be limiting. To address this, we're S— ) )

infroducing more customizable sharing options, allowing precise
control over who can access and manage each CRM Record.

@ Public Beta

Privacy and Consent

Sandboxes

Data Management

Properties

Launch region: Global
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CRM Platform

Contextually turn off pop-up notifications

You can now turn off unwanted pop-up notifications from the ‘ X
notification itself. 1 This is a pop-up notification. ﬂ

Use Case Don’t show me these again
Managing notifications can be overwhelming, and you might not
always have fime to adjust preferences on a separate page. With
this update, you can now furn off unwanted notifications directly Go to notification
from the pop-up, simplifying the process and giving you more preferences
conftrol over your alerts.

Turn off sound

Note: This option is available for user-settable notifications. UL il MM VS LViius
Non-opftional noftifications cannot be turned off. Done!
You turned off popups for “New unassigned X

Email conversation” Undo

O EH DO

Launch region: Global
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CRM Platform

Get more value out of your account with Insights
and Recommendations

The new Account Insights page under Settings provides you with
actionable recommendations and insights fo maximize the value semings G | Account Insights
of their HubSpot account.

Use Case

The Account Insights page makes it easy for you to identify
under-utilized features in your HubSpot account. This stfreamlined
approach helps you quickly boost feature activation and get more
value out of your account.

o

Launch region: Global
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CRM Platform

Contextually turn off bell notifications

You can now turn off unwanted bell notifications from the

notification itself, without going to the notifications preferences Notifications
page.
Filter v Actions v 07
Use Case
You receive numerous notifications and may not always have the EEutimouth
fime to visit the noftification preferences page o disable specific
ones, or you might not even know it exists. Now, you can easily ° e ) AR
You’ve been assigned 3 Contacts

furn off unwanted notifications directly from the notification itself,
simplifying the process.

ASSIGN © Turn off “Chat conversation assigned
. . . . .\ . New unas to you” notifications
Note: This option is available for user-settable notifications. Sortin Ok

Non-optional notifications cannot be turned off. -
X
[ rree ] starter L pro Lot

Launch region: Global

Done! You turned off these notifications. Undo




CRM Platform

Export Approvals

You can now set up an approvals system for CRM exports. Once Request approval for export
|T’S |n plqce, youy” need Gn ”eXpOI’T OpprOVer" TO GpprOVe your This export needs to be approved. This could be because of your permissions, the size of the export,
export before the file is delivered fo you.

containing sensitive data or an admin sefting

RECORDS PROPERTIES

Use Case 2,036 9

When we launched large export noftifications last year, you fold us
that retroactive alerts weren't enough. With export approvals, you
now have full control over how data is exported from your portal,
ensuring the security of both your data and your customers' data.

Approvers to notify

Alex Girard X v

Message to include in the request

Add a reason for the export (optional)
4

200

‘ < Back Request approval

Learn More
@ Public Beta

Launch region: Global



https://knowledge.hubspot.com/import-and-export/export-approvals-beta

CRM Platform

Translate custom CRM data

Import translations for custom properties (including custom pipelines and
custom pipeline stages) and custom object labels in HubSpot-supported
languages.

Use Case

Need to ensure that users in multiple countries are seeing the correct
franslations on custom data? Instead of creating mulfiple properties in each
language to represent a single data point, you can now can create a single
property and use this feature to ensure that the property is translated into
multiple languages

Learn More

m Public Beta

Launch region: Global
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https://knowledge.hubspot.com/crm-setup/translate-crm-content-beta

CRM Platform

Auto-remapping, Owner Remapping, and
Association Label Remapping in Import

You now have more power fo remap errors in your import file that previously Fix errors
would require you to close out of import and handle them in your file.

v Replace the unmatched association label with an existing association label

Use Case Bulk fi
ulk fix errors

A minor typo in your import file can turn into a major headache, but our new
remapping tools are here to save you time and hassle. Fix errors directly within VALUE FROM FILE REPLACE WITH
HubSpot and watch your data quality soar, with fools that cut import errors in -

. | &1 v
half and streamline your workflow. Enpeye @ Frow EWPIoEt

Woorker 1 row Choose option v

Learn More Wrke 1row Choose option 4

. Reset all changes
Live l

Launch region: Global
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App Marketplace & Integrations

.ﬁ Unknown visitor APP < 1 minute ago
Hello! | have the following problem. The problem persists
even after | reboot my phone.

06:07 PM

Hello! | have the following problem. The
problem persists even after | reboot my ‘% HubSpot APP < 1 minute ago

Attachment + Link Sharing now
supported in Slack Integration

Connection Error

We're sorry but there seems to be an
issue loading your drive information.
Please check your data connection and
try again in a few moments. We have

Please check your data connection and
try again in a few moments. We have
noted this issue in our error logs.

Use HubSpot's Slack app to easily share attachments and links oK notedibislesselplolierrorogs:
between HubSpot and Slack for beftter communication with .
customers and better collaboration with feammates. e

Write a message 14
Use Case

Previously, you couldn't send attachments or links between Slack
and HubSpot in scenarios like replying fo inbox messages or

Yevhenii APP 1 minute ago
Hi, team. Could you please check the records of our

syncing help desk ficket comments. Now, you can seamlessly Sustomers hereg
. . . HubSpot APP 1 minute ago
share files and links between the two, ensuring you have all the oy v ¢

context needed for top-nofch customer interactions.

X customers-1.csv
Csv

Reply..
@ m @ @ lee D Frosendio SuppurerhannEI

+ A ®@ ¢

Launch region: Global
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App Marketplace & Integrations

Snowflake data ingestion

You can now seamlessly integrate Snowflake data info HubSpot,

enabling you to create and update standard HubSpot objects
with ease.

Use Case

As your business scales, integrating Snowflake dafa into HubSpot
just got easier! With our expanded functionality, you can now
bring Snowflake data directly into HubSpoft, boosting
personalized marketing, enriching sales outreach, and creating
powerful reports—all with a quick setup.

Learn More

@ Public Beta

Launch region: Global
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https://knowledge.hubspot.com/forms/create-forms-using-the-new-forms-editor

App Marketplace & Integrations

Sync deals and more for Airtable, Kintone,
Smartsheet (no associations yet)

The data sync engine now enhances object syncability for over
110+ HubSpot integrations, including Airtable, Smartsheet, and
Kintone, which structure their data flexibly.

Use Case

Previously, the data sync engine only supported syncing specific
CRM objects in limited combinations. Now, you can sync any
sheet from flexible apps like Airtable with any standard HubSpot
object, including deals! While association mapping is coming

later, you can already sync existing HubSpot deals to Airtable for
enhanced reporting.

D O O C=X
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App Marketplace & Integrations

Sales Hub Everywhere with the HubSpot [

Activity Feed Settings
L] —
Sales Chrome Extension
v Extension enablement 1 ENABLED
Sales teams can now use the HubSpot Sales Chrome extension SRS S e
and ChatSpot from anywhere on the web. You can research o

prospects, enroll contacts in sequences, send emails, make calls,
and view CRM records, while ChatSpot provides additional
insights info companies and confacts.

&> Salesforce

All other websites

Use Case

To build pipeline and drive revenue, salespeople need to start
contextual conversations efficiently and at scale. The enhanced
HubSpot Sales Chrome extension now lets you research prospects
and use Sales Hub's engagement tools directly from their
websites, eliminating the need to switch between windows for RS S S
research and CRM tasks.

Public Beta .
Account in use

Launch region: Global
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App Marketplace & Integrations

New App Feature Discovery & Compatibility Details

Starting tfoday, new tools enhance app feature discovery in
HubSpot. App Marketplace listing pages now display app features
and compatibility details, and Feature Discovery Cards on the
Connected Apps page provide additional support post-install.

Use Case

To help your customers get set up and succeed with your app,
we’re providing enhanced tools. Clear feature details on the App
Marketplace and Feature Discovery Cards on the Connected Apps
page ensure users understand compatibility and receive guidance
post-install, boosting adoption and retention.

OO0 C=
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App Marketplace & Integrations

Log Microsoft Teams phone calls in HubSpot

If you use Microsoft Teams Phone as your telephony solutfion, you

can now automatically log phone calls to the relevant HubSpot HubSpot QA 7/8 2:08 PM
records.

Your call with aliaksei karpilovich on July 8, 2024 at 7:55 AM

Use Case has been successfully logged

Previously, logging Microsoft Teams phone call activity in Contacted: aliaksei karpilovich, D Y, Darya Yeuzhyk, Dar
HubSpot was manual and inefficient, leading to gaps in tfimelines. Yeu

Now, calls are automatically captured in HubSpoft, and you can Call outcome: Connected

initiate calls and be routed to contact pages directly from Teams,

. Direction: Outbound
streamlining your workflow.

Update logged call

Learn More
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https://knowledge.hubspot.com/integrations/log-microsoft-teams-calls-to-hubspot-records

Thank you



